1. Monthly Data / Group Total (11.4~12.3)

11/4 11/5 11/6 117 11/8 11/9 11/10 11/11 11/12 12/1 12/2 12/3
¥mil 757,309 744,576 720,103 708,566 694,568 674,901 674,901 662,456 657,436 647,427 640,240 632,182 618,219 618,219 618,219
Total Receivable Outstanding  yoy| -30.2 -29.7 -28.7 -28.1 -27.3 -26.4 -26.4 -26.2 -25.1 -23.2 -22.5 -21.6 -19.5 -19.5 -19.5
¥mil 583,602 571,053 549,248 538,579 527,338 511,099 511,099 499,632 493,035 481,471 476,766 471,912 455,012 455,012 455,012
Loans Outstanding yoy -30.6 -30.6 -30.0 -29.8 -29.4 -28.6 -28.6 -28.8 -28.0 -26.2 -25.7 -25.0 -23.5 -23.5 -23.5
¥mil 413,395 403,287 388,484 376,356 367,615 357,080 357,080 345,718 340,404 333,278 329,297 325,458 318,785 318,785 318,785
Unsecured yoy| -33.2 -33.3 -32.7 -32.6 -32.1 -31.4 -31.4 -31.5 -30.6 -29.1 -27.6 -26.6 -25.1 -25.1 -25.1
¥mil 97,406 95,571 93,827 91,892 89,450 88,166 88,166 84,951 84,044 83,872 81,735 81,012 77,115 77,115 77,115
Secured yoy -27.9 -27.8 -27.2 -27.8 -28.3 -26.9 -26.9 -27.9 -27.3 -24.2 -26.6 -25.8 -22.6 -22.6 -22.6
¥mil 72,800 72,194 66,936 70,330 70,273 65,852 65,852 68,963 68,586 64,320 65,733 65,441 59,111 59,111 59,111
Small Business yoy| -16.0 -15.9 -15.1 -14.1 -13.5 -12.3 -12.3 -12.2 -12.1 -10.8 -13.5 -14.2 -14.9 -14.9 -14.9
¥mil 75,452 76,982 76,589 76,785 74,807 73,417 73,417 73,610 76,119 78,521 76,927 74,412 77,754 77,754 77,754
Credit Card Shopping yoy -37.2 -32.4 -28.4 -24.9 -20.4 -17.8 -17.8 -14.9 -11.0 -6.9 -4.6 -1.5 4.1 4.1 4.1
¥mil 6,003 5,689 5,358 5,096 4,831 4,090 4,090 3,915 3,734 3,422 3,300 3,142 2,859 2,859 2,859
Installment Sales Finance yoy| -54.3 -53.9 -52.6 -52.6 -51.7 -55.5 -55.5 -55.3 -54.7 -59.2 -59.7 -58.4 -54.7 -54.7 -54.7
¥mil 92,251 90,850 88,906 88,105 87,590 86,293 86,293 85,297 84,547 84,011 83,246 82,714 82,593 82,593 82,593
Guarantee,etc yoy -17.1 -16.8 -17.4 -16.3 -15.7 -15.7 -15.7 -15.6 -15.1 -14.5 -13.0 -12.6 -11.0 -11.0 -11.0
'000 1,438 1,410 1,396 1,333 1,308 1,302 1,302 1,252 1,232 1,208 1,168 1,149 1,130 1,130 1,130
Customer Accounts yoy| -23.4 -24.1 -24.3 -24.6 -24.8 -24.7 -24.7 -25.0 -25.2 -25.1 -25.2 -25.5 -25.4 -25.4 -25.4
‘000 1,355 1,327 1,316 1,253 1,228 1,225 1,225 1,174 1,154 1,134 1,094 1,076 1,062 1,062 1,062
Unsecured yoy -23.8 -24.5 -24.8 -25.2 -25.4 -25.3 -25.3 -25.7 -25.8 -25.7 -25.7 -26.1 -25.8 -25.8 -25.8
'000 35 34 34 33 33 32 32 31 31 31 30 30 27, 27 27
Secured yoy -21.8 -21.8 -21.6 -22.0 -21.9 -20.2 -20.2 -20.7 -20.7 -20.4 -20.6 -20.6 -22.7 -22.7 -22.7
‘000 48 48 45 47 47 44 44 46 45 43 43 43 40 40 40
Small Business yoy -12.1 -11.4 -10.0 -9.2 -9.2 -9.2 -9.2 -9.3 -9.8 -9.5 -13.0 -13.8 -13.8 -13.8 -13.8
num 5,235 6,164 5,316 4,981 5,498 5,533 32,727 5,266 6,107 5,004 5,707 6,336 7,308 35,728 68,455
New Accounts yoy| -21.9 -17.9 7.6 11.9 2.0 -5.7 -6.1 -3.1 16.3 12.7 20.7 25.4 23.5 15.9 4.2
num 4,459 5,452 4,488 4,289 4,876 5,038 28,602 4,833 5,679 4,480 5,327 5,928 6,885 33,132 61,734
Unsecured yoy -29.8 -23.7 0.8 133 8.7 4.8 -7.8 7.9 29.2 30.1 35.9 47.4 46.6 32.7 10.3
num 23 18 36 30 48 31 186 33 39 34 30 26 36 198 384
Secured yoy 0.0 385 56.5 66.7 166.7 29.2 56.3 10.0 69.6 21.4 57.9 62.5 63.6) 43.5 49.4
num 753 694 792 662 574 464 3,939 400 389 490 350 382 387 2,398 6,337
Small Business yoy 132.4 98.9 71.1 2.3 -35.1 -55.3 6.3 -56.8 -53.4 -49.5 -55.6 -62.4 -67.7 -58.2 -32.8

1

Net totals are reference figures except for quarterly, interim and year-end totals.

Total(11.4 12.3)




2. Monthly Data / AIFUL (11.4~12.3)

11/4 11/5 11/6 117 11/8 11/9 11/10 11/11 11/12 12/1 12/2 12/3
¥mil 411,360 401,779 388,396 491,517 481,317 463,525 463,525 450,955 443,916 434,189 428,009 423,162 408,167 408,167 408,167
Total Receivable Outstanding yoy| -30.2 -30.4 -29.7 -8.4 -7.9 -7.9 -7.9 -7.9 -7.1 -5.0 -4.0 -3.1 -3.3 -3.3 -3.3
¥mil 370,677 361,725 349,387 419,743 409,936 395,948 395,948 384,165 377,523 368,882 363,194 358,748 344,454 344,454 344,454
Loans Outstanding yoy -31.4 -31.7 -30.9 -14.5 -14.1 -13.7 -13.7 -13.8 -13.1 -11.0 -10.1 -9.2 -9.7 -9.7 -9.7
¥mil 280,458 273,453 263,678 317,822 309,992 299,860 299,860 289,358 284,374 278,937 275,552 272,188 265,617 265,617 265,617
Unsecured yoy -32.2 -32.5 -31.7 -14.7 -14.3 -13.6 -13.6 -14.0 -13.0 -10.9 -8.5 -7.3 -8.2 -8.2 -8.2
¥mil 81,518 79,750 77,181 82,176 80,432 78,947 78,947 75,966 74,571 73,754 71,588 70,799 66,606 66,606 66,606
Secured yoy -30.9 -31.0 -30.8 -25.5 -25.3 -23.9 -23.9 -25.1 -25.0 -21.2 -24.3 -23.5 -20.2 -20.2 -20.2
¥mil 8,700 8,521 8,528 19,744 19,511 17,140 17,140 18,840 18,577 16,190 16,053 15,759 12,231 12,231 12,231
Small Business yoy 0.2 0.3 6.3 154.4 152.9 121.0 121.0 138.2 129.5 102.0 91.5 76.9 42.5 42.5 42.5
¥mil - - - 12,809 12,525 9,759 9,759 9,596 9,403 8,387 8,283 8,080 7,202 7,202 7,202
Installment Receivables yoy - - - - - - - - - - - - - - -
¥mil - - - 9,762 9,539 7,348 7,348 7,214 7,076 6,241 6,143 5,996 5,295 5,295 5,295
Credit Card Shopping yoy - - - - - - - - - - - - - - -
¥mil - - - 3,047 2,986 2,411 2,411 2,381 2,327 2,145 2,139 2,084 1,907 1,907 1,907
Installment Sales Finance yoy - - - - - - - - - - - - - - -
¥mil 40,683 40,054 39,008 58,963 58,854 57,817 57,817 57,192 56,989 56,919 56,532 56,334 56,510 56,510 56,510
Guarantee,etc yoy -16.9 -16.5 -16.7 27.9 29.5 29.7 29.7 30.1 30.7 34.6 35.4 36.3 39.1 39.1 39.1
‘000 795 780 750 964 944 940 940 898 882 865 838 825 805 805 805
Customer Accounts yoy| -24.0 -24.6 -24.7 -1.4 -1.8 0.9 0.9 -1.8 -1.8 0.0 -1.4 -1.4 -1.2 -1.2 -1.2
‘000 753 738 709 915 895 893 893 852 836 821 794 782 766 766 766
Unsecured yoy -24.4 -25.0 -25.3 -1.7 -2.1 0.9 0.9 -2.0 -2.0 0.1 -1.4 -1.3 -0.7 -0.7 -0.7
‘000 33 33 32 32 32 31 31 31 30 30 29 29 26 26 26
Secured yoy -21.9 -22.0 -22.0 -20.4 -20.4 -18.6 -18.6 -19.1 -19.2 -18.5 -19.1 -19.2 -21.2 -21.2 -21.2
‘000 8 8 9 16 16 15 15 15 15 14 14 14 11 11 11
Small Business yoy 20.5 25.8 34.2 151.4 141.6 115.3 115.3 115.6 104.8 81.6 73.7 60.6 36.2 36.2 36.2
< >Contract Rate
27.0 28.0 27.6 27.2 27.8 27.9 27.6 29.1 34.1 32.1 31.3 33.3 33.1 32.2 29.9
Contract Rate of Unsecured Loan
num 16,526 19,503 16,239 15,757 17,554 18,054 103,633 16,594 16,670 13,945 17,016 17,790 20,793 102,808 206,441
New Applications yoy -13.3 -11.4 -1.9 6.9 8.4 2.7 -2.4 1.3 -0.6 2.2 8.2 5.7 6.8] 4.0 0.7]
num 4,459 5,452 4,488 4,289 4,876 5,038 28,602 4,833 5,679 4,480 5,327 5,928 6,885 33,132 61,734
New Accounts yoy -29.8 -23.7 0.8 13.3 8.7 4.8 -7.8 7.9 29.2 30.1 35.9 47.4 46.6 32.7 10.3
< > Reference
*1 1.272 1.475 1.267 1.029 0.903 1.423] 1.231] 1.174 0.863 0.897 0.889 0.839 0.704 0.900 1.079|
Delinquent Loan Ratio
6 ) *2 [ ¥mil 2,709 2,186 1,947 2,718 2,296 1,853| 13,713 1,743 2,483 1,985 1,508 1,623 1,515] 10,859 24,573
Amount of transferred loans
(amounts six months in arrears) yoy -37.3 -43.2 -47.4 -27.1 -32.9 -34.4] -37.3] -36.1 7.6 -17.9 -28.4 -21.4 -44.3] -24.3] -32.1
1 *1 These represent actual results for the former AIFUL.
2 5 *2 With respect to claims related to the former Life, there is a five months in arrears receivables.
2011 7
As a result of Group reorganization, City's and part of LIFE were merged and consolidated to AIFUL in July 2011.
AIFUL(11.4 12.3) 2



3. Monthly Data / Life (11.4~12.3)

11/4 11/5 11/6

EXREESEH ¥mil 265,960 263,303 257,607
Total Receivable Outstanding yoy| % -33.6 -32.0 -30.6
EIRRSTHNE ¥mil 81,455 82,672 81,948
Installment Receivable yoy| % -38.8 -34.5 -30.7
AIEEABARE ¥mil 75,452 76,982 76,589
Credit Card Shopping yoy| % -37.2 -32.4 -28.4
B R4S B AR ¥mil 6,003 5,689 5,358
Installment Sales Finance yoy| % -54.3 -53.9 -52.6
AR F ¥mil 7,148 7,175 7,169
Collateral yoy| % -13.3 -12.0 -8.8
EEEMNE ¥mil 132,937 129,834 125,760
Loans(Cash Advances) yoy| % -35.2 -35.0 -34.6
h—RFryi oy ¥mil 81,027 79,119 76,370
with Credit Card yoy| % -35.8 -35.8 -35.7
A—VERAA—F ¥mil 45,802 43,857 42,004
with Loan Card (Life Play Card) yoy| % -41.0 -41.6 -41.9
Z 01t ¥mil 6,106 6,857 7,385
Other yoy| % 383.7 450.3 506.2
XIFEERE ¥mil 44,419 43,621 42,728
Guarantee yoy| % -18.0 -17.8 -19.2

YLk h—FR Credit Card
HEHH—FE£EH ‘000 6,735 6,736 6,717
Number of Card Holders yoy| % -46.5 -46.3 -46.2
ZJass— ‘000 2,739 2,722 2,701
Proper yoy| % 24.1 24.1 23.8
125 ‘000 3,996 4,013 4,015
Affinity yoy| % -61.5 -61.2 -61.0
FHRRTHR num 42,801 37,934 37,258
Number of New Issue yoy| % -41.4 4.2 -2.1
ZJa/R— num 9,678 9,768 8,120
Proper yoy| % 15.4 50.9 27.2
125 num 33,123 28,166 29,138
Affinity yoy| % -48.8 -5.9 -8.0

M EHK

Member Merchant num 106,833 106,831 106,807
B L4 Purchase Results ¥mil 33,743 36,056 36,904
yoy| % -39.9 -27.1 -19.2
AIEEABARE ¥mil 30,596 32,277 33,749
Shopping yoy| % -40.6 -27.5 -19.4
Fruivy ¥mil 3,147 3,779 3,154
Cashing yoy| % -31.8 -23.3 -16.9

Life(11.4~12.3)



