1. Monthly Data / Group Total (10.4~11.3)

10/4 10/5 10/6 10/7 10/8 10/9 First Half 10/10 10/11 10/12 11/1 11/2 11/3 Second Half Total

EEEESE ¥mil| 1,085,146 1,058,685 1,010,570 985,531 954,920 916,882 916,882 897,601 877,671 843,464 826,475 806,591 768,341 768,341 768,341
Total Receivable Outstanding  yoy| % -32.8 -33.0 -33.3 -33.9 -34.1 -32.5 -32.5 -32.6 -32.6 -32.7 -32.3 -34.3 -30.5 -30.5 -30.5
EXEMEES ¥mil 840,625 823,202 784,680 767,184 747,068 715,979 715,979 701,380 684,342 652,475 641,942 628,838 594,527 594,527 594,527
Loans Outstanding yoy| % -35.8 -35.7 -35.5 -35.6 -35.6 -33.3 -33.3 -32.9 -32.9 -32.7 -32.4 -32.4 -30.6 -30.6 -30.6
H|BPFEO—> ¥mil 618,786 604,938 576,974 558,137 541,030 520,243 520,243 504,969 490,661 469,777 454,559 443,352 425,400 425,400 425,400
Unsecured yoy| % -37.8 -37.5 -37.2 -37.6 -37.7 -34.7 -34.7 -34.6 -34.7 -34.2 -34.7 -34.8 -32.9 -32.9 -32.9
HEKEO—> ¥mil 135,141 132,460 128,906 127,211 124,828 120,619 120,619 117,892 115,669 110,619 111,362 109,174 99,649 99,649 99,649
Secured yoy| % -33.1 -33.5 -33.6 -33.4 -33.3 -32.8 -32.8 -32.3 -32.2 -32.8 -30.8 -30.6 -28.1 -28.1 -28.1
BgEEO— ¥mil 86,697 85,803 78,799 81,835 81,209 75,116 75,116 78,519 78,011 72,078 76,020 76,311 69,477, 69,477, 69,477,
Small Business yoy| % -23.9 -23.4 -24.0 -22.7 -22.1 -22.3 -22.3 211 -20.6 -20.5 -18.8 -17.3 -17.2 -17.2 -17.2
BIEERBARE ¥mil 120,077 113,924 106,968 102,311 93,988 89,274 89,274 86,455 85,528 84,347 80,627 75,554 74,676 74,676 74,676
Credit Card Shopping yoy| % -14.5 -19.6 -25.0 -30.4 -32.3 -35.3 -35.3 -39.0 -39.5 -41.9 -40.7 -54.1 -38.8 -38.8 -38.8
{BRIE A E ¥mil 13,125 12,336 11,314 10,762 10,002 9,202 9,202 8,760 8,241 8,388 8,189 7,558 6,313 6,313 6,313
Installment Sales Finance  yoy| % -59.2 -59.5 -60.0 -59.9 -60.1 -60.5 -60.5 -60.7 -60.8 -56.5 -55.5 57.7 -54.4 -54.4 -54.4
XL EEERBRE ¥mil 111,318 109,221 107,606 105,273 103,861 102,425 102,425 101,004 99,558 98,253 95,715 94,640 92,824 92,824 92,824
Guarantee,etc yoy| % -15.2 -15.9 -15.7 -16.5 -16.8 -17.3 -17.3 -17.2 -17.3 -17.5 -17.4 -17.5 -17.4 -17.4 -17.4
OEH (FEaHY) '000 1,878 1,857 1,845 1,769 1,740 1,730 1,730 1,671 1,647 1,613 1,561 1,543 1,515 1,515 1,515
Customer Accounts yoy| % -25.9 -25.9 -25.6 -26.1 -26.2 -22.1 -22.1 -22.1 -22.4 -22.7 -23.0 -23.1 -23.0 -23.0 -23.0
@R — '000 1,778 1,758 1,751 1,674 1,646 1,640 1,640 1,580 1,556 1,526 1,473 1,455 1,432 1,432 1,432
Unsecured yoy| % -26.1 -26.0 -25.7 -26.2 -26.4 -22.1 -22.1 -22.1 -22.4 -22.8 -23.2 -23.4 -23.3 -23.3 -23.3
HERO—> '000 45 44 43 42 42 40| 40| 40 39 39 38 38 36 36 36
Secured yoy| % -26.2 -26.4 -26.5 -26.8 -26.9 -26.6 -26.6 -26.0 -26.2 -25.6 -26.2 -26.0 -21.8 -21.8 -21.8
EEEO— '000 54 54 50 51 51 49 49 50 50 47 49 50 46 46 46
Small Business yoy| % -21.3 -21.1 -21.6 -20.9 -20.1 -19.2 -19.2 -18.3 -17.6 -16.6 -15.4 -13.8 -13.0 -13.0 -13.0
FRREER num 6,699 7,512 4,940 4,452 5,388 5,868 34,859 5,435 5,252 4,442 4,728 5,054 5,918 30,829 65,688,
New Accounts yoy| % 69.3 87.2 20.9 9.1 24.5 18.2 37.1 22.9 22.7 36.8 5.6 -4.4 -20.7 5.7 20.3
MR — num 6,352 7,150 4,454 3,787 4,485 4,806 31,034 4,480 4,395 3,444 3,921 4,023 4,697| 24,960 55,994
Unsecured yoy| % 66.3 85.1 13.9 -2.0 9.1 1.4 27.7| 7.8 9.9 155 -8.5 -19.4 -33.5] -9.2 8.1
HERO—> num 23 13 23 18 18 24 119 30 23 28 19 16 22 138 257
Secured yoy| % 15.0 -83.3 -20.7 -33.3 -18.2 60.0 -37.7 114.3 53.3 21.7 58.3 -27.3 -18.5 22.1 -15.5
EEEO— num 324 349 463 647 885 1,038 3,706 925 834 970 788 1,015 1,199 5,731 9,437|
Small Business yoy| % 174.6 378.1 217.1 237.0 356.2 396.7 297.6 264.2 213.5 302.5 345.2 266.4 224.9 261.8 275.1
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Net totals are reference figures except for quarterly, interim and year-end totals.

Total(10.4~11.3)



2. Monthly Data / Aiful (10.4~11.3)

10/4 10/5 10/6 10/7 10/8 10/9 s 10710 10/11 10/12 11/1 1172 11/3 FHIGH BEAEH
EXEAEES ¥mil 540,272 529,281 505,419  490,716| 477,211  458,704|  458,704| 445,900  434,217| 414,585 404,182| 395,235 381,368| 381,368| 381,368
Loans Outstanding yoy| % -34.2 -34.1 -34.2 -34.5 -34.5 -34.1 -34.1 -33.7 -33.8 -33.6 -33.6 -33.4 -31.1 -31.1 -31.1
M|IBREO—> ¥mil 413,542  405,221| 385,780 372,716 361,753 347,236 347,236| 336,596 326,710/ 313,000 301,290| 293,753| 289,361| 289,361| 289,361
Unsecured yoy| % -34.4 -34.1 -34.1 -34.5 -34.5 -34.0 -34.0 -33.7 -33.9 -33.3 -34.0 -33.9 -31.7 -31.7 -31.7
HERO— ¥mil 118,042| 115,565 111,613| 110,238  107,743| 103,713 103,713| 101,394 99,411 93,568 94,510 92,573 83,422 83,422 83,422
Secured yoy| % -33.8 -34.1 -34.5 -34.4 -34.6 -34.6 -34.6 -34.2 -34.2 -35.5 -33.9 -33.8 -31.0 -31.0 -31.0
B2EO—Y ¥mil 8,686 8,494 8,026 7,761 7,715 7,754 7,754 7,909 8,094 8,016 8,380 8,908 8,584 8,584 8,584
Small Business yoy| % -33.2 -33.4 335 -33.8 -32.5 -28.6 -28.6 -24.6 -21.0 -17.9 -11.9 -4.2 -3.8 -3.8 -3.8
XIEEREBE ¥mil 48,928 47,990 46,836 46,091 45,460 44,575 44,575 43,967 43,615 42,293 41,745 41,335 40,636 40,636 40,636
Guarantee, etc yoy| % -17.1 -18.4 -17.6 -18.4 -18.6 -19.2 -19.2 -19.1 -18.5 -19.0 -18.9 -18.9 -18.1 -18.1 -18.1
OB '000 1,046 1,035 997 978 961 931 931 915 899 865 850 837 814 814 814
Customer Accounts yoy| % 215 -21.4 -21.8 22.1 -22.4 -22.6 -22.6 22,5 -22.9 -23.1 -23.6 -23.9 -23.2 -23.2 -23.2
MmIBREO—> '000 995 985 948 930 914 885 885 869 853 820 805 792 772 772 772
Unsecured yoy| % -21.2 21.1 215 -21.8 -22.2 -22.4 -22.4 -22.3 -22.8 -23.1 -23.7 -24.0 -23.5 -23.5 -23.5
HERO— '000 43 42 41 41 40 38 38 38 37 37 36 36 34 34 34
Secured yoy| % -25.9 -26.0 -26.1 -26.3 -26.4 -26.5 -26.5 -26.2 -26.4 -25.8 -26.4 -26.2 -21.9 -21.9 -21.9
HgEO—y '000 7 7 6 6 6 7 7 7 7 7 8 8 8 8 8
Small Business yoy| % -32.6 -32.6 -33.3 -33.2 -29.6 -23.5 -23.5 -17.3 -11.7 -4.5 2.2 12.0 14.6 14.6 14.6
< #I%>Contract Rate
EIBRITHEBRIE % 33.3 325 26.9 25.7 27.7 27.3 29.2 27.4 26.2 25.2 24.9 23.9 24.1 25.3 27.3
Contract Rate of Unsecured Loan
BIAMEHL New Applications num 19,058 22,016 16,550 14,735 16,199 17,587| 106,145 16,377 16,779 13,648 15,729 16,826 19,475 98,834| 204,979
yoy| % -8.0 2.2 -18.4 -30.3 -25.7 -23.6 -18.0 -18.6 -11.2 2.0 7.4 -0.4 -4.7 -7.8 -13.4
BB New Accounts num 6,351 7,147 4,453 3,786 4,485 4,805 31,027 4,480 4,395 3,444 3,921 4,022 4,697 24,959 55,986
yoy| % 66.6 85.1 13.9 -1.8 9.1 1.4 27.7 7.9 9.9 15.5 -8.5 -19.4 -33.5 9.1 8.2
EIBRARAER % 1.440 1.520 1.430 1.209 1.271 1.190 1.349 1.192 1.062 1.168 1.403 1.311 1.247 1.227 1.293
Delinquent Loan Ratio
EIBRBELEBE (6 ARIRFELESEE) | ¥mil 4,324 3,849 3,701 3,728 3,423 2,827 21,854 2,728 2,306 2,419 2,105 2,064 2,721 14,347 36,201
Amount of transferred loans
(amounts six months in arrears) yoy| % -27.0 -39.0 -39.1 -48.5 -54.2 -52.5 -43.9 -52.7 -52.3 -52.1 -56.4 -54.1 -40.2 -51.4 -47.2

Aiful(10.4~11.3)




3. Monthly Data / Life (10.4~11.3)

10/4 10/5 10/6 10/7 10/8 10/9 First Half 10/10 10/11 10/12 11/1 11/2 11/3 Second Half Total
EEMIEST ¥mil 400,836 387,210 371,315 357,675 341,669 330,353 330,353 320,625 313,664 306,469 296,056 286,016 270,201 270,201 270,201
Total Receivable Outstanding yoy| % -29.1 -30.3 -31.4 -32.9 -33.5 -34.1 -34.1 -35.3 -35.5 -35.7 -35.4 -40.6 -34.1 -34.1 -34.1
El nbnt ¥mil 133,202 126,261 118,283 113,073 103,990 98,477 98,477 95,216 93,770 92,735 88,817 83,112 80,990 80,990 80,990
Installment Receivable yoy| % -22.8 -26.6 -30.8 -34.9 -36.5 -38.9 -38.9 -42.0 -42.3 -43.6 -42.4 -54.5 -40.4 -40.4 -40.4
AIEERBARE ¥mil 120,077 113,924 106,968 102,311 93,988 89,274 89,274 86,455 85,528 84,347 80,627 75,554 74,676 74,676 74,676
Credit Card Shopping yoy| % -14.5 -19.6 -25.0 -30.4 -32.3 -35.3 -35.3 -39.0 -39.5 -41.9 -40.7 -54.1 -38.8 -38.8 -38.8
BRIE A ARIE ¥mil 13,125 12,336 11,314 10,762 10,002 9,202 9,202 8,760 8,241 8,388 8,189 7,558 6,313 6,313 6,313
Installment Sales Finance yoy| % -59.2 -59.5 -60.0 -59.9 -60.1 -60.5 -60.5 -60.7 -60.8 -56.5 -55.5 -57.7 -54.4 -54.4 -54.4
RELFF ¥mil 8,245 8,154 7,864 7,733 7,868 7,977 7,977 7,923 7,800 7,926 7,558 7,584 7,023 7,023 7,023
Collateral yoy| % 7.3 6.1 9.4 9.9 9.6 9.3 9.3 6.7 9.0 9.5 -8.4 -8.8 -11.4 -11.4 -11.4
EEEME ¥mil 205,244 199,717 192,261 185,420 179,277 174,025 174,025 168,372 163,951 157,775 153,268 149,598 137,023 137,023 137,023
Loans(Cash Advances) yoy| % -36.1 -36.0 -35.8 -35.9 -36.1 -35.9 -35.9 -36.3 -36.2 -35.8 -35.9 -36.5 -35.3 -35.3 -35.3
h—FFryi oy ¥mil 126,307 123,320 118,791 114,570 110,928 108,039 108,039 104,524 102,040 97,735 94,436 91,514 84,110 84,110 84,110
with Credit Card yoy| % -36.3 -36.2 -35.7 -35.5 -35.5 -35.2 -35.2 -35.4 -35.1 -34.9 -35.2 -36.6 -35.4 -35.4 -35.4
O—VERA—K ¥mil 77,673 75,151 72,252 69,642 67,166 64,827 64,827 62,641 60,603 58,067 56,041 54,237 48,066 48,066 48,066
with Loan Card (Life Play Card)  yoy| % -36.0 -36.0 -36.3 -36.8 -37.3 -37.3 -37.3 -38.0 -38.4 -38.3 -39.2 -39.6 -40.0 -40.0 -40.0
ZDith ¥mil 1,262 1,246 1,218 1,207 1,182 1,158 1,158 1,206 1,306 1,972 2,790 3,847 4,846 4,846 4,846
Other yoy| % -14.1 -14.2 -14.8 -14.3 -15.3 -16.0 -16.0 -10.8 2.6 49.4 113.0 195.5 277.2 277.2 277.2
XIFEERE ¥mil 54,143 53,076 52,905 51,447 50,532 49,873 49,873 49,113 48,142 48,032 46,412 45,721 45,164 45,164 45,164
Guarantee yoy| % -14.5 -14.9 -14.9 -15.7 -16.1 -16.7 -16.7 -16.9 -17.4 -17.3 -17.5 -17.5 -17.7 -17.7 -17.7
2L 2wk h—F Credit Card
HHHh—RLEHK '000 12,600 12,543 12,480 12,178 12,071 9,514 9,514 6,929 6,888 6,837 6,808 6,786 6,745 6,745 6,745
Number of Card Holders yoy| % -17.6 -18.2 -18.8 -20.9 215 -37.9 -37.9 -53.4 -53.4 -53.5 -48.4 -47.2 -47.0 -47.0 -47.0
Joss— '000 2,207 2,193 2,181 2,196 2,957 2,912 2,912 2,879 2,858 2,826 2,805 2,789 2,762 2,762 2,762
Proper yoy| % 2.0 2.9 3.4 2.6 31.4 30.5 30.5 29.8 27.0 24.9 24.3 24.5 24.4 24.4 24.4
12 '000 10,393 10,350 10,299 9,981 9,113 6,601 6,601 4,050 4,029 4,010 4,002 3,996 3,983 3,983 3,983
Affinity yoy| % -20.2 -20.9 215 -24.0 -30.6 -49.5 -49.5 -68.0 -67.9 -67.7 -63.4 -62.4 -62.1 -62.1 -62.1
FHRRTH num 73,028 36,398 38,057 71,624 797,787 39,466( 1,056,360 38,461 39,356 49,070 46,972 39,441 38,928 252,228| 1,308,588
Number of New Issue yoy| % -34.5 -73.7 -68.7 -29.0 - 22.8 85.4 45.5 73.7 117.9 104.0 8.7 27.3 56.2 79.0
Joss— num 8,384 6,472 6,383 43,907 777,120 18,663 860,929 14,265 11,935 8,018 9,260 9,756 9,305 62,539 923,468
Proper yoy| % -62.9 -60.9 -39.1 405.2 - 345.7 - 207.2 131.5 39.9 60.7 66.9 46.6 86.8 793.0
12 num 64,644 29,926 31,674 27,717 20,667 20,803 195,431 24,196 27,421 41,052 37,712 29,685 29,623 189,689 385,120
Affinity yoy| % 27.2 -75.5 715 -69.9 -64.1 -25.6 -60.9 11.0 56.6 144.6 118.5 2.4 22.2 48.2 -38.7
EREH
Member Merchant num 106,940 106,958 106,958 106,962 106,919 106,918 106,918 106,932 106,932 106,938 106,919 106,926 106,896 106,896 106,896
B EE4F Purchase Results ¥mil 56,115 49,432 45,686 43,960 41,591 40,358 277,144 35,754 36,831 37,385 35,492 32,080 37,107 214,659 491,803
yoy| % -28.7 -33.3 -36.1 -44.3 -42.7 -46.4 -38.6 -48.8 -45.7 -53.5 -50.1 -45.7 -42.6 -48.0 -43.1
BIEEABARIE ¥mil 51,498 44,505 41,889 40,319 38,007 36,402 252,622 32,009 32,721 34,332 32,330 29,035 33,488 193,918 446,540
Shopping yoy| % -23.5 -31.5 -36.5 -45.5 -43.9 -47.9 -38.4 -50.6 -48.0 -55.1 -51.7 -47.6 -44.0 -49.8 -43.9
Fryry ¥mil 4,616 4,927 3,796 3,640 3,583 3,956 24,521 3,744 4,109 3,052 3,162 3,044 3,618 20,741 45,263
Cashing yoy| % -59.3 -46.0 -31.0 -26.1 -26.4 -26.2 -40.4 247 -17.2 -23.4 -22.3 -17.2 -24.8 -21.7 -33.0
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