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Financial Results (1) : Consolidated Summary

(S

(¥ million)

Operating revenue

Interest income

Operating expenses

Financial expenses

Cost of sales

Credit cost

Expenses for Interest repayments

Other operating expenses

Operating income

Ordinary income

Extraordinary income

Extraordinary losses

Income before taxes

Net income

Total Receivable outstanding

Loans outstanding

Installment receivable

Credit guarantee

Customer accounts (thousands)

86,823 75,863
58,829 47,184 -11,644 -19.8%
71,027 52,704 -18,323 -25.8%
7,491 5,247 -2,243 -30.0%
2,114 2,481 366 17.3%
22,790 9,053 -13,736 -60.3%
38,630 35,921 -2,708 -7.0%
15,796 23,159 7,363 46.6%
15,258 24,523 9,265 60.7%
5,165 6,024 859 16.6%
1,811 28 -1,782 -98.4%
18,611 30,519 11,907 64.0%
16,925 29,400 12,475 73.7%
647,427 563,131 -84,295 -13.0%
481,471 397,870 -83,600 -17.4%
81,944 83,774 1,830 2.2%
84,011 81,486 -2,525 -3.0%
1,208 926 -282 -23.4%




Financial Results (2) : Summary of AIFUL

(S

W P1 I

(¥million)

Operating revenue

55,009

47,791

Interest income

Operating expenses

Financial expenses

Credit cost

(Bad debt write offs)

Expenses for Interest repayments

(Interest repayment)

Other operating expenses

Operating income

Ordinary income

Net income

Total Receivable outstanding

Loans outstanding

Unsecured loan

Customer accounts (thousands)

Average yield

Below 18% unsecured loan balance’s
occupancy rate

44,210 36,391 -7,819 -17.7%
45,963 30,681 -15,282 -33.2%
5,829 4,139 -1,690 -29.0%
17,540 5,004 -12,535 -71.5%
50,630 27,785 -22,844 -45.1%
42,777 24,348 -18,429 -43.1%
22,556 21,537 -1,019 -4.5%
9,046 17,110 8,064 89.1%
10,394 17,886 7,492 712.1%
14,286 24,517 10,230 71.6%
434,189 353,780 -80,408 -18.5%
368,882 291,767 -77,115 -20.9%
278,937 229,075 -49,861 -17.9%
865 654 -211 -24.4%
15.6% 15.2% -0.4% -
73.2% 82.1% 8.9% -

Due to group reorganization on July 1, 2011, part of LIFE and City’s were merged and consolidated to AIFUL




Financial Results (3) : Summary of Life Card and Businext

11/12

¥ milli
(¥ million) (Reference)

Operating revenue

Operating expenses

Operating income

Ordinary income

Net income

Loans outstanding 54,341 48,761 - -
Installment receivables 71,615 78,125 - -

Life card Co,Ltd. Commenced operations on July 1, 2011, after completion of a group restructuring,
and therefore the results of December, 2011 become the -6-month results.

e L (¥ million) 11/12

Operating revenue

Operating expenses

Operating income

Ordinary income

Net income

Total Receivable outstanding 58,247 57,342 -905 -1.6%
Customer accounts (thousands) 30 28 -1 -4.8%
Average yield 13.6% 13.6% - -




AIFUL’s Operating Results (1) : Situation of Unsecured loans

& Contract rate of Unsecured loans

New applications
(num)

New accounts (num)

Contract rate

1Q(3M)

FY2011

2Q(3M)

3Q(3M)

(OM)

150,842

1Q(3M)

FY2012

2Q(3M)

3Q(3M)

(OM)

161,201

(S

14,399

14,203

14,992

43,594

19,375

17,873

22,153

59,401

36.3%

27.5%

27.7%

31.8%

28.9%

35.6%

36.1%

38.7%

36.8%

7.9%

@ Trends of New applications, New accounts and Contract rate of Unsecured loan
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&

AIFUL’s Operating Results (2) : Loan Volume

& Non-Consolidated Loan volume

FY2011 FY2012

(¥ million)
1Q(3M) 2Q(3M) 3Q(3M) 1Q(3M) 2Q(3M) 3Q(BM)  (9M)

Loan volume

Loans to a new
accounts

loans to a
existing accounts

@ Trends of Loan volume

30 :
DI}

24.1bn 24bn

20.2bn 20.5bn
§ - 18.7bn - - L__ - L__ m— - -

16.6bn 17bn

20

10 - F

1Q 2Q 3Q s || 1q 2Q 3Q 4 || 1q 2Q 3Q
(¥ billion) Y2010 FY2011 FY2012/ 3Q i




Trends of Non-performing loans (1) : Status of Bad Debt Write-offs

@ (Consolidated) Amount of Write-offs and Write-offs Ratio for Total Receivable Outstanding
(¥ million)

(1) Write-offs

Waiver of principal related to Interest
repayment

Other

(2) Specific allowance for doubtful accounts
Total Write-offs (1)+(2)

Write-offs ratio

€ (Non-consolidated) Amount of Write-offs and Write-offs Ratio for Total Receivable Outstanding

(¥ million)

(1) Write-offs 50,630
\r/(\a/s;\;enr]::tprincipal related to Interest 25718 11,947 .53.5%
Other 24,912 15,838 -36.4%
(2) Specific allowance for doubtful accounts 981 541 -44.9%
Total Write-offs (1)+4(2) 51,611 28,327 -45.1%
Write-offs ratio 11.89% 8.01% -3.88%

Due to group reorganization on July 1, 2011, part of LIFE and City’s were merged and consolidated to AIFUL 6



Trends of Non-performing loans (2) : Trends of NPL defined by FSA

@ Consolidated: Trends of NPL defined by FSA
(¥ billion)

300 @ NPL 3 Unsecured loan NPL Ratio of unsecured loan NPL 25%

250 20%

200
1 15%
150
1 10%
100

0,
50 S

0%

10/6 10/9 10/12 11/3 11/6 11/9 11/12 12/3 12/6 12/9 12/12

@ Non-consolidated: Trends of NPL defined by FSA

(¥ billion)
200 3 NPL [ Unsecured loan NPL Ratio of unsecured loan NPL — 25%

21.0%

1 20%
150

15%

100

50
AT 1
0

10/6 10/9 10/12 11/3 11/6 11/9 11/12 12/3 12/6 12/9 12/12

10%
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Due to group reorganization on July 1, 2011, part of LIFE and City’s were merged and consolidated to AIFUL 7



Trends of Interest Repayment (1) : Allowance for losses on Interest repayment and Monthly Interest repayment \w -

OAIIowance for losses on Interest repayment: _
1. Consolidated 2. Non-Consolidated

Interest Waiver of
repayment  principal

Interest  Waiver of
repayment principal

(¥ million) Total

Allowance at the beginning of FY2012 108,667 166,779 102,395 58,112 | 160,507
Reversal (Interest repayment) 25,309 - | 25,309 24,348 - 24,348

Reversal (Waiver of principal) 382 11,947 12,330 - 11,947 11,947

Provisions - - - - - -

Allowance at the end of FY2012/ 3Q 82,975 46,164 | 129,139 78,047 46,164 | 124,211

@ Monthly Interest Repayment (Cash out basis) : Non-consolidate
9(¥ billion)  3Q 4Q 1Q 2Q 3Q 4Q 1Q 2Q 3Q
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Trends of Interest Repayment (2) : Interest Repayment related Indices

@ Monthly Figure of Attorney Involvement : Non-consolidate™a-207(eeag=100
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*Former LIFE and City’s are included from July 2011 due to group reorganization
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@ Monthly Interest Repayment Claims : Non-consolidate
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Cash Flows and Funding : Consolidated

4

Cash flow from
financing activities

Cash flow from
investing activities

Cash flow from
operating activities

A
A 4
A
\ 4
' N
v

@®r+29.3bn + @r+0.7bn] + @l A43.6bn] = | A135bn
. i oo
IR Expenses Break down
Income, i @ 5.2bn < Repayment of
etc < i1 ADR related
SG&A, etc. : :i obligation
75.8bn 36bn 3 28.2bn
Losses on Interest Bonds
repayment : redemption
32.9bn Long-term Loan 17.56n
debts repayment and i :
Lear Expenses due to 10.3bn boqu Repayment of
Collection purchase of asset, redemption, ete. i: Short-term i
Loans to etc, 0.6bn 135.2bn : ‘borrowing, etc. : :
154.4bn customer Short-term 89.5bn .
Income due to --.§ borroWing oooooooooooooooooooooooooooooo
126.8bn sajes of asset, etc. | @ 81.2bn
1.3bn s s STTTOTE SRS N SO

Ul i cash inflow]) [Cash outflow]  [Cash inflow] [Cash outflow]

[Cash inflow] [Cash outflow]

Cash and

C_:ash Cash
equivalents equivalents
86.6bn 73.1bn
®
At the At the End of
Beginning of FY?2012/3Q
FY2012
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[Reference] Trends of Interest repayment and loan volume w -

@ Trends of Interest repayment and waiver of principal related to Interest repayment : Non-consolidate
(¥ billion)

140 O Interest repayment O Waiver of principal related to interest repayment

120 |
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& Trends of Loan volume : Non-consolidate

(¥ billion)

400 O Loans to a new accounts O Loans to a existing accounts

18.9bn
300 -l b
13.7bn
200
100 ...98n 102bn 73bn
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Due to group reorganization on July 1, 2011, part of LIFE and City’s were merged and consolidated to AIFUL
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