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Data Book (Fiscal year ended March 31, 2024)
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1. TERBFHYE (Main Indices / Group & AIFUL)
(1)3&#& (Consolidated)

/R H A (Fiscal Year) 21/3 22/3 23/3 24/3 25/3(E)
(12M) 1235 5 (yoy %) (12M) 135 5 (yoy %) (12M) 135 5 (yoy %) (12M) 135 5 (yoy %) (12M) 35 2 (yoy %)

BRI (&%) |Operating revenue (Millions of Yen) 127,481 0.3 132,097 3.6 144,152 9.1 163,109 13.2 180,200 10.5
HEEA (&7M) |Operating expenses (Millions of Yen) 109,950 -12.3 120,855 9.9 120,427 -0.4 142,045 18.0 156,300 10.0
EER R (&%) |Operating profit (Millions of Yen) 17,530 943.8 11,242 -35.9 23,724 111.0 21,064 -11.2 23,800 13.0
BRI (&7) |Ordinary profit (Millions of Yen) 19,305 - 12,265 -36.5 24,428 99.2 22,067 -9.7 24,000 8.8
BRAREMET SUMERE  (Em) | 07 APUENICIO OIS 0T uiions of e 18,437 - 12,334 -33.1 22,343 811 21,818 -2.3 21,600 -1.0
WaEE (87%HM) |Total assets (Millions of Yen) 863,354 0.3 935,642 8.4 1,070,485 14.4 1,266,374 18.3 1,443,200 14.0
maE (@%5M) |Net assets (Millions of Yen) 147,692 14.6 156,526 6.0 179,593 14.7 201,412 12.1 222,700 10.6
—RR Y LR A (M) |EPS (Yen) 38.12 - 25.50 -33.1 46.19 81.1 45.10 -2.4 44.64 -1.0
—HREYMEE (M) |BPS (Yen) 300.92 15.5 318.17 5.7 364.01 14.4 409.04 12.4 453.87 11.0
BEEARLLR (%) |Equity ratio (%) 16.9 2.3 16.4 -0.5 16.4 0.0 15.6 -0.8 15.2 -0.4
WEERBREE (%) [ROA (%) 2.2 2.0 1.4 -0.8 2.4 1.0 1.9 -0.5 1.8 -0.1
BEE AL MR (%) |ROE (%) 13.6 12.5 8.2 -5.4 13.5 5.3 11.7 -1.8 10.3 -1.4
XEMASE(XIEHE  Xitalic Font = Increase or Decrease

(2) B{KR (AIFUL)

#/;RE A (Fiscal Year) 21/3 22/3 23/3 24/3 25/3(E)
(12M) 135 (yoy%) (12M) #4355 (yoy%) (12M) #4355 (yoy%) (12M) #4355 (yoy%) (12M) IR (yoy%)

B (87 M) |Operating revenue (Millions of Yen) 78,826 1.7 83,117 5.4 88,449 6.4 103,867 17.4 112,200 8.0
EEXEA (B%M) |Operating expenses (Millions of Yen) 68,352 -11.3 78,359 14.6 69,322 -11.5 79,527 14.7 91,800 15.4
=R kS (87 M) |Operating profit (Millions of Yen) 10,473 - 4,757 -54.6 19,127 302.1 24,339 27.2 20,300 -16.6
EEAE (@%M) |Ordinary profit (Millions of Yen) 11,973 592.6 6,748 -43.6 32,213 377.4 27,147 -15.7 23,500 -13.4
EECEEE (BE5M) |Profit (Millions of Yen) 9,583 484.7 7,912 -17.4 31,028 292.2 24,998 -19.4 22,300 -10.8
waE (&%) |Total assets (Millions of Yen) 638,868 0.5 711,185 11.3 834,868 17.4 985,303 18.0 1,139,600 15.7
EE (B%M) |Net assets (Millions of Yen) 102,655 10.8 110,096 7.2 140,660 27.8 165,222 17.5 187,200 13.3
HRBTHERIRY (F#) [N. of Shares issued (Thousand) 484,620 0.0 484,620 0.0 484,620 0.0 484,620 0.0 484,620 0.0
R EVLE R (M) [EPS (Yen) 19.81 484.4 16.36 -17.4 64.15 292.2 51.67 -19.5 46.09 -10.8
—HREYMEE (M) |BPS (Yen) 212.23 10.8 227.61 7.2 290.80 27.8 341.48 17.4 386.91 13.3
BEEARLLE (%) |Equity ratio (%) 16.1 1.5 155 -0.6 16.8 1.3 16.8 0.0 16.4 -04
WEERERER (%) [ROA (%) 1.9 1.6 1.0 -0.9 4.2 3.2 3.0 -1.2 2.2 -0.8
B EALHMF TR (%) |ROE (%) 9.8 8.0 7.4 -2.4 24.7 17.3 16.3 -8.4 12.7 -3.6

MEMAMIBIZIEHS  Kitalic Font = Increase or Decrease




2. N—FEERE=EH (Operating Results / Group Total)

(1) = %524 (Operating results)

(

B EF/HEA—X(Including off-balance)

£itR—X(On-Balance)

20223 ARIKY . EREOBIRVEMEEEN S BME~NLELC LMD, BRFHESERE (ZOMERME) ITSOTBYET.

LNO(E :Purchased receivables have been included in operating receivables (other operating receivables) due to a change in the handli ng of purchased receivables from inventories to monetary receivables from fiscal year ended March, 2022. J

4 /;RE A (Fiscal Year) 21/3 22/3 23/3 24/3 24/3
R (yoy%) . (yoy%) .5 (yoy%) R (yoy%) 1383 (yoy%)
ERpUESEH (B75M)| Total receivable outstanding (Millions of Yen) 816,579 -0.5 887,407 8.7 1,015,910 145 1,178,983 16.1 1,157,941 16.7
HEEASES Loans outstanding 553,389 -3.4 582,349 5.2 648,760 11.4 738,676 13.9 709,137 155
EBREO— Unsecured 481,687 -0.9 505,255 4.9 550,647 9.0 614,131 115 608,233 12.0
HERA—Y Secured 18,281 -18.9 18,282 0.0 25,979 42.1 35,399 36.3 35,399 36.3
FEEO— Small business 53,421 -17.1 58,810 10.1 72,133 22.7 89,145 23.6 65,504 44.7
Ellnts e Installment receivables 108,714 -2.5 116,780 7.4 142,899 22.4 173,790 21.6 167,753 22.8
IR RIE Guarantee 145,725 14.7 172,697 185 204,078 18.2 241,562 18.4 256,096 155
fERRIEER Credit guarantee business 144,428 15.2 171,797 18.9 203,492 18.4 241,172 18.5 255,706 15.7
Z0tth Other 1,297 -23.0 900 -30.6 585 -35.0 389 -33.4 389 -33.4
ZDihE REE Other 8,749 -1.2 15,579 78.1 20,171 29.5 24,953 23.7 24,953 23.7
OEH (EEHY) (F4#)| N. of customer accounts (Thousand) 1,425 4.1 1,464 2.7 1,625 11.0 1,716 5.6
M|IBRO—> Unsecured 1,387 -3.7 1,425 2.7 1,582 11.0 1,666 5.3
HERA— Secured 3 -25.3 3 -16.2 3 -6.4 3 9.3
BEEO— Small business 33 -155 35 4.6 40 13.4 46 155
ILSYRh—FRAK (F#)| Credit card holders (Thousand) 5,382 -6.5 5,240 -2.6 5,141 -1.9 5,051 -1.8
FHRBEEGH (##)| New accounts (Number) 189,926 -20.2 237,724 25.2 359,905 51.4 393,144 9.2
mIARO— Unsecured 187,441 -18.3 232,946 243 351,752 51.0 382,161 8.6
HERO—r Secured 194 -52.5 315 29.9 701 122.5 1,102 57.2
FEEO— Small business 2,291 -72.7 4,463 94.8 7,452 67.0 9,881 32.6
FIRILOVMN— R ESH (F#)| New credit cards issued (Thousand) 346 -26.1 382 10.4 478 25.1 465 -2.8
2)$t B #(N. of Total Employees)
FIRE A (Fiscal Year) 21/3 22/3 23/3 24/3
iR (yoy) R (yoy) R (yoy) R (yoy)
HEHK (A)| N. of total employees 3,191 128 3,148 -43 3,275 127 3,716 441
nEid-t-4 N. of employees (regularly payroll) 2,135 22 2,116 -19 2,180 64 2,470 290
JFEHAH N. of employees (temp.) 1,056 106 1,032 -24 1,095 63 1,246 151




3. TN—TEHBHEDRER (Revenue and Expenses / Group Total)

£ 5t R—X (On-balance)

(&7 M/ Millions of Yen)

F/RE A (Fiscal Year) 21/3 22/3 23/3 24/3
(12Mm) i (12m) iR (12m) HiRE (12m) EEMERSLL% iR
(yoy%o) (yoy%o) (yoy%) (% of total receivables) (yoy%)

[=EINER Operating revenue 127,481 0.3 132,097 3.6 144,152 9.1 163,109 15.2 13.2
EEEFEFR Interest on operating loans 74,041 2.2 76,332 3.1 83,230 9.0 95,400 8.9 14.6
M|IBRO— Unsecured 68,242 2.3 70,842 3.8 76,143 7.5 85,722 8.0 12.6
FHEFA— Secured 1,834 -28.3 1,624 -11.4 1,949 20.0 2,622 0.2 345
BEEO— Small business 3,965 24.7 3,865 -2.5 5,137 329 7,055 0.7 37.3
SREAHOE AU Revenue from installment receivable 19,387 -0.0 20,099 3.7 23,158 15.2 26,290 2.4 13.5

{E FR{REEINZE Revenue from credit guarantee 14,524 -4.5 15,730 8.3 17,030 8.3 19,408 1.8 14.0
ZDhDEEINEE Other operating revenue 19,528 -2.4 19,934 2.1 20,732 4.0 22,010 2.0 6.2

B REERINS Collection from purchased receivable 1,573 -5.4 889 -43.5 1,094 23.1 1,341 0.1 22.6

A RAERR S 2 Recoveries of written off claims 6,761 -2.0 7,492 10.8 7,488 0.0 7,428 0.7 -0.8

Z 0t Other 11,193 -2.2 11,553 3.2 12,149 5.2 13,241 1.2 9.0

e S 4 Operating expenses 109,950 -12.3 120,855 9.9 120,427 -0.4 142,045 13.2 18.0
SRER Financial expenses 7,248 -3.6 7,041 -2.9 7,068 0.4 7,246 0.7 2.5
HERERA Credit cost 38,818 10.0 27,918 -28.1 36,004 29.0 52,546 4.9 45.9
|§1¥'H_§SE Bad debt write offs 30,945 6.3 27,997 -9.5 30,710 9.7 36,574 3.4 19.1
FIERZRSEE A Expenses for interest repayment - - 19,929 - - - - - -
|¥|J.§‘i§§§ Interest repayment 11,961 -18.7 8,248 -31.0 7,210 -12.6 5,623 0.5 -22.0
LEEEE Advertising expenses 3,013 13.2 11,321 275.7 16,876 49.1 17,788 1.7 5.4
A% Personnel expenses 16,902 0.3 16,704 -1.2 17,386 4.1 19,095 1.8 9.8
ZOMOEXER Other operating expenses (SG & A) 43,967 -4.7 37,939 -13.7 43,091 13.6 45,368 4.2 5.3

5 Rl Cost of sales 1,414 9.7 199 -85.9 229 14.9 332 0.0 45.1
BRSEREE Sales promotion expenses 6,808 -16.0 3,269 -52.0 3,861 18.1 3,934 0.4 1.9
HIFHH Commission fee 14,978 -4.7 15,283 2.0 17,958 17.5 19,499 1.8 8.6

BIEE Communication expenses 2,925 7.7 3,035 3.7 3,068 1.1 2,920 0.3 -4.8
BTSN E Depreciation expenses 3,418 13.3 3,417 0.0 3,599 5.3 3,843 0.4 6.8
BEH-RRE Rent expenses and Rents 2,192 -12.5 2,166 -1.2 2,210 2.0 2,154 0.2 -2.5

Z0tth Other 12,228 -0.6 10,568 -13.6 12,162 15.1 12,682 1.2 4.3

EE S Operating profit (loss) 17,530 943.8 11,242 -35.9 23,724 111.0 21,064 2.0 -11.2
EENNE Non-operating income 1,928 263.9 1,058 -45.1 747 -29.4 1,041 0.1 39.3
EENEMR Non-operating expenses 153 -68.9 35 -77.0 44 24.7 37 0.0 -14.2
BEFE Ordinary profit (loss) 19,305 - 12,265 -36.5 24,428 99.2 22,067 2.1 -9.7
HE R F 2 Extraordinary income - - - - - - 79 0.0 -
kE¥EES Extraordinary losses 1,156 207.1 - - 468 - 653 0.1 39.4
BEIRTRIRE Profit (loss) before income taxes 18,149 - 12,265 -32.4 23,959 95.3 21,493 2.0 -10.3
EABCERBIRUSBER Income taxes-current 2,965 37.5 2,602 -12.2 3,349 28.7 5,007 0.5 49.5
SEATERE Income taxes-deferred -2,610 - -3,374 - -2,336 - -5,016 - -

2L HA 4R 25 Profit (loss) 17,794 - 13,037 -26.7 22,946 76.0 21,502 2.0 -6.3
FXEBEICIRET S LM Profit (loss) attributable to non-controlling interests -642 - 703 - 603 -14.2 -316 - -
BT ITRET D LEMFIE Profit (loss) attributable to owners of parent 18,437 - 12,334 -33.1 22,343 81.1 21,818 2.0 -2.3

$E1:20224E3 A HILY . RFAREE IE O TV HREBICBIHET I TAM URTAV T LEBERELEERRICEHTEYET

Note 1: Affiliate/listing advertisiment costs related to the acquisition of new sales were included in advertising expenses, which were included in sales promotion expenses from fiscal year ended March, 2022.

¥2:20224F3 A &Y FHEEEICRIH DU - B IS, B A (FHEEIURIE) (CE2 6T MEERRMEEBL-EE0AIRNE (BRERNRE) T8O TEYVET,

Note 2:Earnings and expenses related to the purchased receivables are not included in expenses (Cost of purchased receivable), but anly the amount exceeding the purchase cost of receivables is included in the
revenue (Collection from purchased receivable) from fiscal year ended March, 2022.




4. FN—FEHELHEZEDORR (Funding / Group Total)

= EFHEA—R(Including off-balance)
(1) Rz 88 R FA:Z £ %8 (Borrowings amount by type of lender)

(&7 [/ Millions of Yen)

F/RE A (Fiscal Year) 21/3 22/3 23/3 24/3
R (%) R (%) FERCLE (%) R (%)
CR(%) CR(%) CR.(%) CR.(%)
EAE Borrowings 304,163 59.6 329,841 62.0 404,759 66.2 485,736 68.4
MARTH City banks etc. 54,420 10.7 52,732 9.9 88,105 14.4 114,430 16.1
E5E4R1T Trust banks 93,621 18.3 84,768 15.9 109,605 17.9 136,117 19.2
A ERIT- FE I IRIT Regional banks 69,111 135 103,388 19.4 114,511 18.7 140,492 19.8
Z0ith Other 87,010 17.0 88,952 16.7 92,538 15.1 94,696 13.3
HE-REe SB & ABS,ABL 206,568 40.4 202,052 38.0 206,807 33.8 223,918 31.6
cP cP - - 2,500 0.5 12,000 2.0 - -
@R SB 30,075 5.9 35,000 6.6 45,000 7.4 80,000 11.3
FEE ABS, ABL 176,493 34.6 164,552 30.9 149,807 24.5 143,918 20.3
& & Total 510,731 100.0 531,894 100.0 611,566 100.0 709,655 100.0
(2) RHA- 55 83 BI 52 £ 48 (Short and long-term borrowings) (&5 Millions of Yen)
/3R A (Fiscal Year) 21/3 22/3 23/3 24/3
R EE (%) HERLLL (%) R (%) R (%)
CR(%) CR(%) C.R.(%) C.R.(%)
EHE Short-term borrowings 108,550 21.3 90,543 17.0 92,216 15.1 111,087 15.7
REFAE Long-term borrowings 402,181 78.7 441,350 83.0 519,350 84.9 598,567 84.3
BEE£FEA Fixed interest rate borrowings 76,865 15.1 79,982 15.0 73,328 12.0 55,069 7.8
EEEFEA Floating interest rate borrowings 136,547 26.7 181,015 34.0 260,114 42.5 338,079 47.6
HE-REE SB & ABS, ABL 188,768 37.0 180,352 33.9 185,907 304 205,418 28.9
LEHEETE) SB (Fixed interest rate) 30,075 5.9 35,000 6.6 45,000 7.4 80,000 11.3
FEME(EE) ABS, ABL (Fixed interest rate) 55,177 10.8 40,904 7.7 26,891 4.4 13,056 1.8
B (ZB) ABS, ABL (Floating interest rate) 103,515 20.3 104,448 19.6 114,016 18.6 112,362 15.8
& &t Total 510,731 100.0 531,894 100.0 611,566 100.0 709,655 100.0

(3) FZE£# (Funding rate)

(%)

T #/»EA(Fscal Yea) 21/3 2213 23/3 2413
SELSF Funding rate 1.38 1.22 1.11 1.10
FEl 1% Indirect 1.54 1.39 1.27 1.20
[EXz Direct 1.13 0.95 0.81 0.86

KAEEH=RNEN-RFHREEH

X Funding Rate = Interest Rate.”Average Borrowing




HEEHEA—Z(Including off-balance) (B 75/ Millions of Yen)

/R E A (Fiscal Year) 21/3 22/3 23/3 24/3
W) % Iw % Iw % W %
HMAEESNTEBLUMEREBEDS X2 (L) | Loans outstanding and Claims provable in bankruptcy 32 L) 576,089 - 604,435 - 666,415 - 753,208 -
MEIBERO0— Unsecured loan 483,118 - 506,535 - 551,844 - 615,308 -
MIBEO— 2 LS Secured loan and Small business loan 92,970 - 97,899 - 114,570 - 137,899 -
HREERAEBLUBEREBED AR @ |Total NPL of Loans outstanding and Claims provable in ® 87,393 15.17 97,121 16.07 104,904 15.74 120,627 16.02
ROTREIE #i FLe [Pankruptey YoY% - 11.1 8.0 15.0
BIBRO— VT REER ®| NPL of Unsecured loan o) 58,394 12.09 68,877 13.60 79,837 14.47 95,913 15.59
BIEREL YOY% - 18.0 15.9 20.1
WEBEBIERV NS ICET B8 Bankrupt or De facto Bankrupt 840 0.17 657 0.13 597 0.11 660 0.11
fElRfiiE Doubtful receivables 18,302 3.79 21,101 4.17 24,940 4.52 28,519 4.64
Z AL REE Receivables past due for three months or more 8,183 1.69 9,701 1.92 9,556 1.73 10,913 1.77
HHEHRMAE Restructured receivables 31,068 6.43 37,416 7.39 44,743 8.11 55,820 9.07
FEERO— VLS T REESE X3 NPL of receivables other than Unsecured loan 33 28,998 31.19 28,244 28.85 25,066 21.88 24,714 17.92
BIEREL YOY% - -2.6 -11.2 -1.4
WEREFERV NS ICET B1HE Bankrupt or De facto Bankrupt 20,978 22.56 20,443 20.88 16,052 14.01 12,854 9.32
EIR{EE Doubtful receivables 5,111 5.50 4,492 4.59 6,307 5.51 8,807 6.39
Z AL EEREE Receivables past due for three months or more 313 0.34 436 0.45 404 0.35 464 0.34
HHEHENEE Restructured receivables 2,595 2.79 2,872 2.93 2,301 2.01 2,587 1.88
ZTOMTRIEE X4 Other NPL %4 9,235 - 10,722 - 13,698 - 17,173 -
EIEAGE]9 YOY% - 16.1 27.8 25.4
HREEGI LS ®@|Allowance for NPL @ 77,830 - 78,246 - 79,623 - 92,601 -
b3 @ Current assets ] 58,201 - 57,906 - 63,040 - 79,021 -
B Non-current assets 19,628 - 20,339 - 16,582 - 13,579 -
NPLA/N—5 (ALL) ©/®@ [Coverage ratio (All) /0 89.1 - 80.6 - 75.9 - 76.6 -
NPLA/N\— (EBEO—) ®/® |Coverage ratio (Unsecured loan) ®I0 99.7 - 84.1 - 79.0 - 80.9 -

%1 202243310 MHEEMEHFORHORBICHT 2NEAS) O [FRMECET 5FR) MRESAH. ARPORERORAFITEYRRTLTEYET.
As the "Notes on Non-Performing Loans" in the "Cabinet Office Order on Account Management of specified finance companies” was revised on March 31, 2022,
the classification is presented based on the classification after the revision of the said Cabinet Office Order.
X2 FRBEECIREFTLEMENSESEN TN DA, PREXRNAERUVRETEMELZ AT L -REN SFRFELEZFHLTBY FT.
Because NPL include claims provable in bankruptcy, NPL ratios are calculated based on the combined figures of loans outstanding and claims provable in bankruptcy at the end of each period.
%3 FHERO—V LS OF REERECHIBRO—2 (FBHEBRO—) ELVET, MEBEMNBRMELZ LEZES IOV TR, HESILS (EE) 5t LLTBYET,
NPLs other than unsecured loans are mainly secured loans. The portion of the loans that exceeds the value of the secured property is booked to the allowance for doubtful accounts (fixed).
X4 XIGKERRY . TOMEBXEE. RPEE] (Zofh) CEFNIBEELEREFERTLTBYET.
Figure is including claims provable in bankruptcy and etc. of credit guarantee, other operating receivables and other current assets.

WEREMERVU NS ST HEE Bankrupt or De facto Bankrupt:
SEABUEMAT R (BM40EBBHEITD)FEI6EE 1 HEISA A SRETIIBFIBARGRAEEISITRET 2EmMNEL T HHEE Receivables for which any event listed in Article 96, Paragraph 1, Item 3 (a) to (€) or Item 4 of the Enforcement Order for the
(FREREMES L. MECBRIFHEIC & 2ERTHERABRLEORFS I LLEHLELTEYED) Corporation Tax Law (Government Ordinance No. 97 of 1965) has occurred (for claims in bankruptcy or etc., are posted as allowance
for doubtful accounts in an amount equivalent to the estimated uncollectible amount based on individual assessments of claims)
fEiRfiE Doubtful receivables:
EFRRMNBAE L, BRI EEOTADERE VR SDORIY A TELZNITREORL Receivables with a high possibility that the repayment situation will deteriorate and it will not be possible
e REBEMERVCASICESTZMIECZULEVED) to collect the principal and interest of the receivables in accordance with the contract.
(Receivables that do not fall under the category of Bankrupt or De facto Bankrupt)
S AL EERE Receibavles past due for three months or more:
FAXFHEOXIMPHEZILADOEANS 3 » AULEHFL TS HEAE Receivables for which the principal or interest is overdue for three months or more from the day after the agreed-upon
WEBREMERV AL ICET IBMIELTVICRRBECKLLEVELED payment date (Receivables that do not fall under the category of Bankrupt or De facto Bankrupt and Doubtful loans)
RHEHEMME Restructured receivables
LRUNOLZEAEDEREREET S LB EEBMIZ, 2ROBRFEBEIC Receivables other than those in the above three categories that have been arranged in favor of borrower, such as reduction or

AR ERDBROETR RS exemption of interest rates, have been made for the purpose of promoting the collection of the relevant loans.



6. FAZILEEEH (Operating Results / AIFUL)

(1) B % 524& (Operating results)

B EEHEA—X(Including off-balance)

S5t —2Z (On-Balance)

4E/3R% A (Fiscal Year) 21/3 22/3 23/3 24/3 24/3
#4i5.2 (yoy%) 452 (yoy%) HEIEE (yoy%) HIFE (yoy%) IR (yoy%)
EXRRESR (B75M)| Total receivable outstanding (Millions of Yen) 572,070 21 619,388 8.3 691,689 11.7 790,608 14.3 790,608 14.3
BEEEAEES Loans outstanding 438,300 0.1 461,884 54 502,874 8.9 562,913 11.9 557,786 12.6
|IBRO—Y Unsecured 425,848 0.8 449,747 5.6 490,096 9.0 548,554 11.9 544,407 12.5
HEFEO—Y Secured 4,813 -30.8 3,501 -27.3 2,502 -28.5 1,836 -26.6 1,836 -26.6
EgEO— Small business 7,638 -8.4 8,635 13.0 10,275 19.0 12,522 219 11,542 30.2
KRR RIR Guarantee 125,984 9.9 148,475 17.9 177,303 194 213,333 20.3 218,459 18.4
ERARIEEE Credit guarantee business 124,865 10.4 147,708 18.3 176,821 19.7 213,020 20.5 218,146 18.5
Z Dt Other 1,119 -25.3 767 -31.5 482 -37.1 312 -35.1 312 -35.1
Stk 1) Installment receivables 268 -17.6 226 -15.6 185 -18.2 162 -12.2 162 -12.2
Z0ft Other 7,517 -15 8,802 17.1 11,326 28.7 14,198 254 14,198 254
OEE%K (F4#)| N.of customer accounts (Thousand) 933 -1.8 980 5.0 1,115 13.8 1,256 12.6
JmIBEO—Y Unsecured 922 -1.6 968 5.1 1,103 13.9 1,243 12.7
HERO— Secured 2 -29.5 2 -29.0 1 -30.6 1 -28.5
EEEO—Y Small business 8 -85 9 7.7 10 10.2 11 12.0
HIRBEEHH (#)| New accounts (Number) 161,186 -21.9 210,104 30.3 301,262 43.4 338,783 125
JmIBEO—Y Unsecured 161,111 -21.8 210,014 30.4 301,183 43.4 338,657 12.4
EETHYFEY X (%)| Average yield (%) 14.3 -0.4 14.4 0.1 14.3 -0.1 14.5 0.2
XRETFHFEY =EERAEFR(EXRNSPVES + EXITLHRES)2)(%) XAverage yield = Interest on operating loans / ((Loans outstanding at the begginning of FY + Loans outstanding at the end of FY)/2)(%)
MAMARUE TR Xltalic Font = Increase or Decrease
(2) Fv 2 LR (Marketing channel)
£E[RH A (Fiscal Year) 21/3 22/3 23/3 24/3
iR (yoy) iR (yoy) iR (yoy) i (yoy)
TESRE (F)| Branches 855 -14 848 -7 840 -8 801 -39
HAESH Staffed branches 20 0 20 0 23 3 25 2
- INEE Unstaffed branches 835 -14 828 -7 817 -11 776 -41
ATM-CDHwkT—% (&)| AIFUL ATMs and Tie-up CDs 85,286 -15,097 85,210 -76 101,830 16,620 101,219 -611
BHATM AIFUL ATMs 441 -9 436 -5 249 -187 0 -249
BHATMELS Other 84,845 -15,088 84,774 -71 101,581 16,807 101,219 -362
(REFI2HE 5 & RhHSET (%) | Tie-up banks (Credit guarantee) 142 -1 144 2 149 5 156 7
HEH (A)| N. of total employees 1,480 83 1,505 25 1,640 135 1,970 330
Ex &% N. of employees (regularly payroll) 1,012 -16 1,010 -2 1,059 49 1,229 170
JFERAH N. of employees (temp.) 468 99 495 27 581 86 741 160




. FA2IEFEDAER (Revenue and Expenses / AIFUL)

KEFR—ZX(On-balance)

(&7 A/ Millions of Yen)

“F/RE A (Fiscal Year) 21/3 22/3 23/3 24/3
(12m) P (12m) R (12m) R (12m) EEEERSL% HiHE
(yoy%) (yoy%) (yoy%) (% of total receivables) (yoy%)

[=E 3¢ Operating revenue 78,826 1.7 83,117 5.4 88,449 6.4 103,867 14.0 17.4
EEEFEFA Interest on operating loans 59,732 3.6 63,071 5.6 67,596 7.2 76,323 10.3 12.9
EARA— Unsecured 58,559 51 61,872 5.7 66,274 7.1 74,753 10.1 12.8
HiERO—Y Secured 475 -63.3 388 -18.3 281 -27.6 210 0.0 -25.1
EEEO—Y Small business 697 1.0 809 16.1 1,040 28.5 1,359 0.2 30.6

15 FRREEUN £ Revenue from credit guarantee 11,136 -4.1 11,447 2.8 12,447 8.7 14,397 1.9 15.7

Z DD E NI Other operating revenue 7,957 -3.1 8,598 8.1 8,406 -2.2 13,146 1.8 56.4
{ERMEEIRII I Recoveries of written off claims 5,882 -5.4 6,405 8.9 6,357 -0.8 6,128 0.8 -3.6

Z 0t Other 2,074 4.0 2,192 5.7 2,049 -6.5 7,018 0.9 2425
HEEA Operating expenses 68,352 -11.3 78,359 14.6 69,322 -11.5 79,527 10.7 14.7
SRER Financial expenses 5,416 -0.5 5,421 0.1 5,245 -3.2 5,306 0.7 1.2
SEMEERA Credit cost 29,864 31.1 20,701 -30.7 22,406 8.2 31,172 4.2 39.1
|f§1¥ﬂé9& Bad debt write-offs 22,457 11.3 20,521 -8.6 21,795 6.2 24,696 3.3 13.3
FIRREEEER Expenses for Interest repayment - - 17,283 - - - - - -
|*IJE:‘®§§ Interest repayment 10,997 -19.7 7,409 -32.6 6,391 -13.7 4,995 0.7 -21.8
LEEERER Advertising expenses 2,766 18.3 9,644 248.6 14,097 46.2 13,937 1.9 -1.1
NS Personnel expenses 10,286 0.1 9,504 -7.6 9,723 2.3 10,690 1.4 9.9
ZOMOELER Other operating expenses (SG & A) 20,019 -3.8 15,804 -21.1 17,849 12.9 18,421 2.5 3.2
BRFCIRE S Sales promotion expenses 5,214 -14.3 335 -93.6 498 48.6 596 0.1 19.6

ZILF R Commission fee 5,875 -2.5 6,002 2.2 6,449 7.5 6,842 0.9 6.1

BIEH Communication expenses 738 -10.1 793 7.4 837 5.6 822 0.1 -1.9
AR E Depreciation expenses 1,336 14.9 1,706 27.7 1,745 2.3 1,884 0.3 7.9
EEH-hRRE Rent expenses and Rents 2,069 -5.3 1,997 -3.5 1,994 -0.2 1,929 0.3 -3.3

Z0Hth Other 4,784 5.5 4,969 3.9 6,324 27.3 6,347 0.9 0.4

I=E 23k Operating profit (loss) 10,473 - 4,757 -54.6 19,127 302.1 24,339 3.3 27.2
MR Non-operating income 1,588 19.6 2,014 26.8 13,100 550.4 2,814 0.4 -78.5
EENER Non-operating expenses 87 638.1 23 -73.2 15 -34.9 6 0.0 -57.5
BERE Ordinary profit (loss) 11,973 592.6 6,748 -43.6 32,213 377.4 27,147 3.7 -15.7
L2 RIS Extraordinary income - - - - - - 79 0.0 -
[E3E-E3 Extraordinary losses 4,556 - - - 468 - 606 0.1 29.3
BiBIRTRIZE Profit (loss) before income taxes 7,417 337.7 6,748 -9.0 31,744 370.4 26,620 3.6 -16.1
EABERBRUEER Income taxes-current 566 61.4 2,028 257.8 1,526 -24.8 3,238 0.4 112.3
RN EE Income taxes-deferred -2,732 - -3,192 - -809 - -1,617 - -

L HA R 5 Profit (loss) 9,583 484.7 7,912 -17.4 31,028 292.2 24,998 3.4 -19.4

Note 1: Affiliate/listing advertisiment costs related to the acquisition of new sales were included in advertising expenses, which were included in sales promotion expenses from fiscal year ended March, 2022..

[ F1:2022F3 AM LY REREBEICED TOHRERICEADEIT IITAMURT(V T EEBRELEEGEICEHTEYET,




8. ZAINEZFZFEDKINR
B E B EAR—R(Including off-balance)

(1) R RE R 5% £ %8 (Borrowings amount by type of lender)

(B 7 A/ Millions of Yen)

F/RE A (Fiscal Year) 21/3 22/3 23/3 24/3
HEREE (%) AL (%) HERLL (%) R (%)
C.R.(%) C.R.(%) C.R.(%) C.R.(%)
EAE Borrowings 220,555 56.5 257,914 61.4 325,309 66.5 397,815 68.3
#MHRITE City banks etc. 53,420 13.7 52,732 12.6 88,105 18.0 114,430 19.7
fE5ER1T Trust banks 84,489 21.6 83,053 19.8 105,634 21.6 131,876 22.6
75 8R1T - 3 — 5 8R1T Regional banks 62,117 15.9 98,028 23.4 106,476 21.8 129,884 22.3
£t Other 20,528 5.3 24,100 5.7 25,094 5.1 21,624 3.7
HE-REE SB & ABS, ABL 169,933 43.5 161,875 38.6 164,174 335 184,457 31.7
cp cP - - 2,500 0.6 12,000 2.5 - -
LB SB 30,075 7.7 35,000 8.3 45,000 9.2 80,000 13.7
AL ABS, ABL 139,858 35.8 124,375 29.6 107,174 21.9 104,457 17.9
& & Total 390,488 100.0 419,789 100.0 489,483 100.0 582,272 100.0
(2) K81 5 #3572 £ %8 (Short and long-term borrowings) (&7 A/ Millions of Yen)
S /3R% A (Fiscal Year) 21/3 22/3 23/3 24/3
HERLLECH) TR HERLE (%) HE Al LE (%)
C.R.(%) C.R.(%) C.R.(%) C.R.(%)
SEHAERE Short-term borrowings 24,960 6.4 19,459 4.6 17,284 35 37,759 6.5
RHE Long-term borrowings 365,528 93.6 400,330 95.4 472,199 96.5 544,512 93.5
BESFEA Fixed interest rate borrowings 75,365 19.3 77,601 18.5 67,878 13.9 51,152 8.8
THSFIEA Floating interest rate borrowings 130,229 334 173,353 41.3 252,146 51.5 318,903 54.8
i SB 30,075 7.7 35,000 8.3 45,000 9.2 80,000 13.7
REE ABS, ABL 129,858 33.3 114,375 27.2 107,174 21.9 94,457 16.2
& & Total 390,488 100.0 419,789 100.0 489,483 100.0 582,272 100.0
(3) A ZE 27 (Funding rate) (%)
/3R ¥ A (Fiscal Year) 21/3 29/3 23/3 24/3
AESH Funding rate 1.31 1.14 0.98 0.94
FE #% Indirect 1.48 1.28 1.06 0.97
[=E;:3 Direct 1.08 0.92 0.81 0.88

HKEIREEF=RHNEN—REHRAEF

X Funding Rate = Interest Rate.”Average Borrowing




9. ZAZILBEIDKRR (Credit Cost / AIFUL)

¥ EHEA—X(Including off-balance)

(B A/ Millions of Yen)

HF/RH A (Fiscal Year) 21/3 22/3 23/3 24/3
(L) % (L) % /(L) % (L) %
EEREESEH (L)| Total receivable outstanding L) 572,070 - 619,388 - 691,689 - 790,608 -
HEREXEME Loans outstanding 438,300 - 461,884 - 502,874 - 562,913 -
AR Unsecured 425,848 - 449,747 - 490,096 - 548,554 -
A8 Secured 4,813 - 3,501 - 2,502 - 1,836 -
E£ 33 Small business 7,638 - 8,635 - 10,275 - 12,522 -
IR TE RS Instaliment receivables 268 - 226 - 185 - 162 -
TIEKERBE Credit guarantee, etc. 133,501 - 157,277 - 188,629 - 227,532 -
Allowance for doubtful accounts at the
HERESILE (R 33,829 - 40,355 - 39,787 - 39,854 -
beginning of FY (BS: Current assets)
SEISAERESE @| Total bad debt @ 22,457 3.93 20,521 331 21,795 3.15 24,696 3.12
iR YOY% 11.3 -8.6 6.2 13.3
EERELE | Loans outstanding @ 18,561 4.23 17,194 3.72 17,963 3.57 19,305 3.43
% YOY% 13.1 -7.4 4.5 7.5
AR Unsecured 17,906 4.20 16,813 3.74 17,573 3.59 18,800 3.43
HER Secured 324 6.74 134 3.83 137 5.51 76 4.16
BEE Small business 331 4.34 246 2.86 252 2.46 428 3.42
EIRRFE RS Installment receivables 30 11.50 23 10.49 27 14.83 13 8.20
KR RR S Credit guarantee, etc. 3,864 2.89 3,303 2.10 3,804 2.02 5,377 2.36
ﬁ;;i:’i 3)' A ® Totalprovision for specifc alowance for ® 920 0.16 711 0.11 547 0.08 396 0.05
1EBI#2 A8 @|  Loans outstanding @ 706 0.16 540 0.12 382 0.08 175 0.03
ARG Unsecured 466 0.11 347 0.08 286 0.06 325 0.06
HER Secured 130 2.71 131 3.75 43 1.75 -199 -
EEE Small business 109 1.43 62 0.72 51 0.51 50 0.40
KIKERBRE Credit guarantee, etc. 214 0.16 170 0.11 165 0.09 221 0.10
©+® @+® 23,378 4.09 21,233 3.43 22,343 3.23 25,093 3.17
iR YOY% 10.6 -9.2 5.2 12.3
@+@ @+@ 19,267 4.40 17,734 3.84 18,346 3.65 19,480 3.46
iR YOY% 12.0 -8.0 3.4 6.2
AR Unsecured 18,372 4.31 17,160 3.82 17,860 3.64 19,125 3.49
HER Secured 454 9.44 265 7.58 181 7.25 -123 -
Egx Small business 440 5.77 308 3.58 304 2.96 478 3.82
BT S Installment receivables 30 11.50 23 10.49 27 14.83 13 8.20
ZIKERBE Credit guarantee, etc. 4,079 3.06 3,474 2.21 3,969 2.10 5,599 2.46
HEEEER(ELER) Credit cost (PL: Operating expenses) 29,864 5.22 20,701 3.34 22,406 3.24 31,172 3.94
AR5 5 S (R E) e o ot o (B o assets) 40,355 7.05 39,787 6.42 39,854 5.76 45,930 5.81

X ERNEES LERA=METEMEHER) +REBLEME

3% Provision for specific allowance doubtful accounts=Loans with legal bankruptcy (secured) +Loans with civil rehabilitation law.




10. PAZILFBEEDIKR (Non-consolidated Non-performing loans (NPL)) 31

E % fEH#EA—X(Including off-balance) (B A/ Millions of Yen)
/3R A (Fiscal Year) 21/3 2213 23/3 24/3
% w% 1w % 1w %

HREEENERIUHETEBMEDST X2 (L) |Loans outstanding and Claims provable in bankruptcy 32 L) 452,829 - 475,927 - 514,038 - 569,957 -

EERO—Y Unsecured loan 427,278 - 451,027 - 491,293 - 549,732 -

EAFO— L Secured loan and Small business loan 25,550 - 24,899 - 22,745 - 20,225 -

BMREEEGERLUBEREB/EDNSEIC @ |Total NPL of Loans outstanding and Claims provable in [0) 69,830 15.42 79,181 16.64 86,648 16.86 96,860 16.99
AT RATIE AR L | Pankruptey YoY% - 13.4 9.4 11.8

|IBRO— VT RIEESE ®@| NPL of Unsecured loan e} 53,204 12.45 63,479 14.07 74,121 15.09 88,365 16.07
BRI YOY% - 19.3 16.8 19.2

BEFLABERVFIALSICET HEHE Bankrupt or De facto Bankrupt 820 0.19 639 0.14 574 0.12 651 0.12

fERafiiE Doubtful receivables 17,493 4.09 19,637 4.35 22,806 4.64 25,440 4.63

S AU REE Receivables past due for three months or more 7,180 1.68 8,799 1.95 8,774 1.79 9,012 1.64

BHEHENEE Restructured receivables 27,710 6.49 34,403 7.63 41,965 8.54 53,260 9.69

EBRO—VLUNTRIEESE X3 NPL of receivables other than Unsecured loan 33 16,626 65.07 15,702 63.06 12,527 55.08 8,495 42.00
gk )4 YOY% - -5.6 -20.2 -32.2

WEFEAMERVIND IES HHE Bankrupt or De facto Bankrupt 13,093 51.25 12,752 51.22 9,941 43.71 5,843 28.89

fEIRfEE Doubtful receivables 1,758 6.88 1,515 6.09 1,362 5.99 1,381 6.83

S AU SEE Receivables past due for three months or more 102 0.40 114 0.46 136 0.60 225 1.11

B EMAEE Restructured receivables 1,670 6.54 1,320 5.30 1,086 4.78 1,045 5.17

ZTOHTREE X4 Other NPL ¢4 8,002 - 9,283 - 11,838 - 14,799 -
gk )4 YOY% - 16.0 27.5 25.0

HERERE LS @|Allowance for NPL [©) 53,276 - 52,406 - 50,291 - 52,367 -

R ®| Current assets ® 40,355 - 39,787 - 39,854 - 45,930 -

EE Non-current assets 12,920 - 12,618 - 10,437 - 6,436 -

NPL#/3—2& (ALL) ®/®|Coverage ratio (All) OO 76.3 - 66.2 - 58.0 - 54.1 -

NPLAN—= (EBHREO—) ®/®|Coverage ratio (Unsecured loan) @0 75.9 - 62.7 - 53.8 - 52.0 -

%1 202243A31AIC RESMEHZOSHOERITHTIAEMNS) O IFREECET R MREShTH. AFFTORELORAFITLIYRRTLTEYES,
As the "Notes on Non-Performing Loans" in the "Cabinet Office Order on Account Management of specified finance companies” was revised on March 31, 2022,
the classification is presented based on the classification after the revision of the said Cabinet Office Order.
X2 FRIBEICIHRERLBEAEETN TN DA, PREXEAERUVBERLBEELSH L QEN ST REELEZHHLTEYET .
Because NPL include claims provable in bankruptcy, NPL ratios are calculated based on the combined figures of loans outstanding and claims provable in bankruptcy at the end of each period.
X3 EERO—VLUNOFRBIEREICHERD—2 (FHEERO—) LGYFET MEABES/BRMEZ LESEBHOVTE. BESI 4% (EE) 25 LLTEYFES .
NPLs other than unsecured loans are mainly secured loans. The portion of the loans that exceeds the value of the secured property is booked to the allowance for doubtful accounts (fixed).
X4 ZIFEREBY ., TOMEEEE. TRBHEE) (TOMH) CEFNIBEFTLEBEFERRILTBEYET.
Figure is including claims provable in bankruptcy and etc. of credit guarantee, other operating receivables and other current assets.



11. FEIRE LEDHNER (Allowances Related to Loss on Interest Repayment)

(DEADOFIERZICET 55|42 WER (Breakdown of allowances related to loss on interest repayment / Non-consolidated)

(A7 A/ Millions of Yen)

££/3R% A (Fiscal Year) 22/3 23/3 24/3
Fl R RE A EES at FRIRE A EES At FRIRE HE L% ait
jEEIEES (EIERES L%) =8 jEEIEES (EIERES L%) =8 jEEIEES (EIERES L%) =
Provision for loss on interest Allowance for ‘doubtful Provision for loss on interest Allowance for doubiful Provision for loss on interest Allowance for doubiful
repayment accnum;n(rﬁ:?sgﬁd to the Total repayment account;n(;\cﬁ)g!id to the Total repayment accoum;”(r/‘\cyl)sgid to the Total
HESILLERS Allowance (Beginning) 11,460 2,397 13,857 21,334 2,414 23,749 14,943 1,819 16,762
S gE- HUREE Withdraw amount 7,409 724 8,133 6,391 594 6,986 4,995 491 5,486
BABE(RAZ) Provisions (Reversal) 17,283 741 18,025 - - - - - -
PRI LERE Allowance (End) 21,334 2,414 23,749 14,943 1,819 16,762 9,948 1,328 11,276
Q)EHKDFIRIREICEIT 55| HELMWER (Breakdown of allowances related to loss on interest repayment / Consolidated) (M Milions of Yen)
FIREA (Fiscal Year) 22/3 23/3 24/3
F R RE HES L% P Fil RIRE HES L% ait Fil BIRE HES L% adt
BESILE (BHERZRS| L) = BERSILE (FEmES 4%) =e jEEIEES (FEMES L%) =e
Provision for loss on interest Allowance for ‘doubtful Provision for loss on interest Allowance for ‘doubtful Provision for loss on interest Allowance for doubiful
repayment account:ri(r:\cp;sggd to the Total repayment account;n(rﬁggggd to the Total repayment accoum;n(r/‘\cgl);)!;d to the Total
HEsIAERS Allowance (Beginning) 12,913 2,737 15,651 24,594 2,898 27,492 17,383 2,160 19,544
FEAERE-IRENAE Withdraw amount 8,248 866 9,115 7,210 737 7,948 5,623 596 6,219
R AR (RAZ) Provisions (Reversal) 19,929 1,027 20,957 - - - - - -
R R Allowance (End) 24,594 2,898 27,492 17,383 2,160 19,544 11,760 1,564 13,324




12. PAZ W EBFEO— BIER—rTI4+)4 (Loan Portfolio / AIFUL)

B ZEFEHEA—R(ncluding off-balance)
(1) B FIE R =4 K (Breakdown by interest rate)

F/RHE A (Fiscal Year) 22/3 23/3 24/3
41 / Account 5%/ Loan balance 48 / Account 5%/ Loan balance 41 / Account 5% &/ Loan balance
R (%) R (%) R (%) HERLLE (%) R (%) HERLEE(%)
E{FFIE/ Interest rate F#/Thousand C.R.(%) B7AM/ Million yen C.R.(%) F#/Thousand C.R.(%) BHHM/ Million yen C.R.(%) F#/Thousand C.R.(%) BHM/ Million yen C.R.(%)
=<15.0% 278 28.8 230,876 51.3 290 26.4 240,803 49.1 325 26.2 269,085 49.1
15.0%< =<18.0% 683 70.5 215,841 48.0 806 73.1 246,816 50.4 913 73.4 277,446 50.6
18.0%<  =<20.0% 0 0.0 121 0.0 0 0.0 102 0.0 0 0.0 84 0.0
20.0%< 7 0.7 2,908 0.6 5 0.5 2,374 0.5 4 0.4 1,938 0.4
‘it (Total) 968 100.0 449,747 100.0 1,103 100.0 490,096 100.0 1,243 100.0 548,554 100.0
(2) 8 T £ 58517 =+ R (Breakdown by amount)
/3R E A (Fiscal Year) 22/3 23/3 24/3
#4381 Account &/ Loan balance ## / Account ¥/ Loan balance ## / Account &/ Loan balance
HBHLEE (%) B (%) R (%) HERlEE (%) HE AL (%) R (%)
F M/ Thousands of yen F4#/Thousand C.R.(%) BEAM/ Milion yen C.R.(%) F4#/Thousand C.R.(%) BAA/ Million yen C.R.(%) F#4/Thousand C.R.(%) BAA/ Million yen C.R.(%)

=<100 199 20.6 9,850 2.2 247 225 11,192 2.3 278 224 12,281 2.2
100<  =<200 109 11.3 16,654 3.7 127 11.6 19,542 4.0 145 11.7 22,310 4.1
200<  =<300 120 12.4 30,801 6.8 137 12.5 35,318 7.2 157 12.7 40,610 7.4
300<  =<400 97 10.1 34,283 7.6 107 9.7 37,769 7.7 120 9.7 42,436 7.7
400<  =<500 187 19.3 87,403 19.4 214 194 100,236 20.5 250 20.1 117,044 21.3
500<  =<1,000 149 15.4 112,637 25.0 159 145 120,878 24.7 171 13.8 129,319 23.6
1,000< 104 10.8 158,116 35.2 109 9.9 165,158 33.7 120 9.7 184,552 33.6
& (Total) 968 100.0 449,747 100.0 1,103 100.0 490,096 100.0 1,243 100.0 548,554 100.0




13. SA47h—REELHE (Operating Results / LIFECARD)

(1) B #34# (Operating results)

B2 F&#EA—Z(Including off-balance)

(B 7 H/ Millions of Yen)

=&t X—2Z(On-balance)

PR A (Fiscal Year) 21/3 22/3 23/3 24/3 24/3
IR (yoy%) IR (yoy%) IR (yoy%) IR (yoy%) IR (yoy%)
EEEESS (A7 A)|Total receivable outstanding (Millions of Yen) 163,313 -6.2 164,114 0.5 170,476 3.9 175,334 2.8 167,546 3.1
il nends kg2 20 Installment receivables 100,348 -5.1 101,814 1.5 107,220 5.3 111,725 4.2 105,689 4.8
ERXAMEES Loans (Cash advance) 35,545 -15.9 32,916 -7.4 32,384 -1.6 31,672 -2.2 29,921 -2.7
XHKERE Credit guarantee 26,190 5.4 27,951 6.7 29,022 3.8 29,568 19 29,568 1.9
ZOHhE EREE Other 1,228 0.7 1,431 16.6 1,850 29.2 2,367 28.0 2,367 28.0
ILTybh—F Credit card
AWHh—rSBH (FA) Number of card holders (Thousand) 5,382 -6.5 5,240 2.6 5,141 -1.9 5,051 -1.8
Jas— Proper 1,414 -15.8 1,376 -2.7 1,376 0.0 1,373 -0.2
R Affinity 3,967 -2.7 3,864 -2.6 3,765 -2.6 3,678 -2.3
HRRTH (F4%) Number of new issue (Thousand) 346 -26.1 382 10.4 478 251 465 -2.8
Jos— Proper 91 -16.5 92 17 159 72.3 153 -4.1
R Affinity 255 -29.0 289 135 318 10.0 311 2.1
B LEM (BFEM) Transaction volume (Millions of Yen) 650,951 -8.0 688,596 5.8 740,327 7.5 768,736 3.8
RERERBASD A Shopping 624,029 -6.8 660,805 5.9 711,463 7.7 739,996 4.0
Frvivy Cashing 26,921 -29.7 27,790 3.2 28,863 3.9 28,740 -0.4
(2)#t B3(N. of Total Employees)
FIRA A (Fiscal Year) 21/3 22/3 2313 24/3
1B (yoy) 1B (yoy) 1B (yoy) &I (voy)
HEHK (A)|N. of total employees 1,024 28 909 -115 844 -65 888 44
E#EH% (AN)|  N. of employees (regularly payroll) 463 22 400 -63 401 1 416 15
FEHER (A)] N of employees (temp.) 561 5 509 -52 443 -66 472 29

MRHARUE SRR

¥ltalic Font = Increase or Decrease



14. S47H—FiEFDAER (Revenue and Expenses / LIFECARD)

K5 —2Z(On-balance)

(B7 A/ Millions of Yen)

£ /RH A (Fiscal Year) 21/3 22/3 23/3 24/3
(12M) by (12M) s E (12m) HimE (12M) EREERS L% 1
(yoy%) (yoy%) (yoy%) (% of total receivables) (yoy%)

BRI Operating revenue 32,320 -5.4 32,368 0.1 35,711 10.3 37,714 22.9 5.6
EREAH AU Revenue from installment receivable 16,586 -5.1 16,773 1.1 20,440 21.9 21,559 13.1 55
BESHSHE Interests on loans 4,524 -13.7 4,066 -10.1 3,653 -10.2 3,721 2.3 1.8
{ERRTIRE Revenue from credit guarantee 1,592 4.6 1,754 10.2 1,842 5.0 1,908 1.2 3.6
ZDith Other operating revenue 9,617 -3.2 9,774 1.6 9,774 0.0 10,524 6.4 7.7
EBEER Operating expenses 28,751 -10.0 30,762 7.0 34,414 11.9 36,852 22.3 7.1
SMER Financial expenses 1,352 -16.0 1,161 -14.1 1,111 -4.3 1,147 0.7 3.3
HEEERRA Credit cost 4,193 -4.2 2,745 -34.5 4,530 65.0 5,092 31 12.4
FILRIRERBEE A Expenses for interest repayment - - 2,645 - - - - - _
LEERE Advertising expenses 110 4.5 1,141 934.5 2,029 77.8 2,718 1.6 33.9
NS Personnel expenses 4,631 1.7 4,994 7.8 5,006 0.2 5,176 3.1 34
ZOMOELER Other operating expenses (SG&A) 18,463 -6.8 18,073 -2.1 21,736 20.3 22,717 13.8 4.5
BRSEREE Sales promotion expenses 1,214 -18.0 2,703 122.6 3,232 19.6 3,149 1.9 -2.6
XIFHH Commission fee 8,575 -8.8 8,813 2.8 10,580 20.0 11,586 7.0 9.5

BIEE Communication expenses 1,707 -5.9 1,743 2.1 1,778 2.0 1,577 1.0 -11.3
BmEAE Depreciation expenses 1,390 8.7 1,341 -3.5 1,441 7.5 1,511 0.9 4.8
MRRE - EEH Rent expenses and Rents 107 -17.8 83 -22.4 95 14.1 99 0.1 51

ZDHh Other 5,467 -4.1 3,387 -38.0 4,609 36.1 4,792 29 4.0
EEAE Operating profit 3,568 60.2 1,606 -55.0 1,296 -19.3 861 0.5 -33.6
EEMREE Non-operating income 694 540.1 198 -71.4 130 -34.4 95 0.1 -26.8
EENER Non-operating expenses 14 626.7 3 -72.8 7 81.2 9 0.0 35.0
BRI Ordinary profit 4,248 82.0 1,800 -57.6 1,419 -21.2 947 0.6 -33.3
4551 Il 4% Extraordinary income - - - - - - - - -
EEFIEES Extraordinary losses - - - - 233 - 47 0.0 -
FLBIHTHRIZE Profit before income taxes 4,248 82.0 1,800 -57.6 1,186 -34.1 899 0.5 -24.2
EAB-ERBRUEER Income taxes - current 1,116 2.8 -686 - 307 - 92 0.1 -69.7
EAF GRS Income taxes - deferred -8 - 732 - -32 - 443 0.3 -

L A R 2 Profit 3,139 176.4 1,755 -44.1 911 -48.1 363 0.2 -60.1

Note 1: Affiliate/listing advertisiment costs related to the acquisition of new sales were included in advertising expenses, which were included in sales promotion expenses from fiscal year ended March, 2022..
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15. I —TFEE—E*x (Group Companies Financial Highlights)

(B 7 A/ Millions of Yen)

HF/RH A (Fiscal Year) 21/3 22/3 23/3 24/3
15 (yoy%) F.EE (yoy%) IR 2R (yoy%) HE AL LE (%) IR (yoy%)
EXEERS A %1|Total receivable outstanding %1 816,579 -0.5 887,407 8.7 1,015,910 14.5 1,178,983 100.0 16.1
FAIIN AIFUL 572,070 21 619,388 8.3 691,689 11.7 790,608 67.1 14.3
F4THh—K LIFECARD 163,313 -6.2 164,114 0.5 170,476 3.9 175,334 14.9 2.8
AGE URRXHR— b AG BUSINESS SUPPORT 58,475 -17.3 55,928 -4.4 71,364 27.6 90,019 7.6 26.1
TAS&TAIIL(BALEE) 3| A&A (Thailand) %3 21,068 -6.0 23,418 11.2 29,343 25.3 35,547 3.0 21.1
EESVE 32| Total operating revenue 2 127,481 0.3 132,097 3.6 144,152 9.1 163,109 100.0 13.2
FAII AIFUL 78,826 1.7 83,117 54 88,449 6.4 103,867 63.7 17.4
SA47Hh—K LIFECARD 32,320 -5.4 32,368 0.1 35,711 10.3 37,714 23.1 5.6
AGE SR RHHR— b AG BUSINESS SUPPORT 6,485 10.0 6,430 -1.6 7,732 20.2 10,310 6.3 33.3
TAS&T AT (ZAEE) 4| A&A (Thailand) X4 5,957 -8.6 5,725 -3.9 7,080 23.7 8,269 5.1 16.8
BENE 32| Total ordinary profit x2 19,305 - 12,265 -36.5 24,428 99.2 22,067 100.0 -9.7
FAIIL AIFUL 11,973 592.6 6,748 -43.6 32,213 377.4 27,147 123.0 -15.7
SA47Hh—K LIFECARD 4,248 82.0 1,800 -57.6 1,419 -21.2 947 4.3 -33.3
AGE R ZXHHR— bk AG BUSINESS SUPPORT 2,868 - 2,773 -4.8 1,808 -34.8 -41 - -
TAS&TATIL (24 EH) 4| A&A (Thailand) ¥4 -131 - 463 - 127 -72.4 -1,368 - -
BLUBTITRET 2L HMFIE %2 | Profit attributable to owners of parent %2 18,437 - 12,334 -33.1 22,343 81.1 21,808 100.0 -2.4
FAII AIFUL 9,583 484.7 7,912 -17.4 31,028 292.2 24,998 114.6 -19.4
S4THh—F LIFECARD 3,139 176.4 1,755 -44.1 911 -48.1 363 1.7 -60.1
AGE SR Z2HKR— k AG BUSINESS SUPPORT 1,737 - 1,691 -4.3 1,131 -33.2 -307 - -
TAS&TATIL (24 EH) 34| A&A (Thailand) ¥4 -190 - 1,037 - 726 -30.0 -1,087 - -

X1 EEMEAR—2Z(Including off-balance)

X2 REFAR—X(On-balance)

%3 #ik A% L —k(Current Exchange Rate TBH): 2021463 8 # (FY2021/3)3.44F, 202243 B #i(FY2022/3)3.43F1, 2023438 Hi(FY2023/3)3.80F1, 202443 A #i(FY2024/3)4.13M (+0.33M)

X4 HIshFH AL —(Average Exchange Rate TBH): 202143 A #(FY2021/3)3.42M ., 202243 A #3(FY2022/3)3.44F, 202343 A #(FY2023/3)3.75M., 2024438 H(FY2024/3)4.04M (+0.29F3)




