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Data Book (Second quarter report for fiscal year ending March, 2021)
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1L FEFSHYE (Main Indices / Group & AIFUL)
(1)&#E (Consolidated)

/R E A (Fiscal Year) 19/3 19/9 20/3 20/9 21/3(E) 333
(12M) iR (yoy%) (6M) iR (yoy%) (12M) iR (yoy%) (6M) iR (yoy%) (12M) iR (yoy%)

EESE (&%) |Operating revenue (Millions of Yen) 115,328 -0.1 61,277 8.6 127,038 10.2 63,462 3.6 127,800 0.6
BEEER (&%F) |Operating expenses (Millions of Yen) 112,297 -0.5 56,655 9.6 125,358 11.6 54,084 -4.5 111,400 -11.1
= (&%) |Operating profit (Millions of Yen) 3,031 21.6 4,621 -2.8 1,679 -44.6 9,378 102.9 16,400 876.5
REFIE (&%) |Ordinary profit (Millions of Yen) 4,110 45.6 4,948 -8.4 1,716 -58.2 10,373 109.6 17,600 925.5
FLUBICRETSUMAAE  @HM) 'f;‘:z;f‘“”b“‘ab'e to.OWners of - vjijions of Yen) 9,346 136.1 5,245 1.1 1,390 -85.1 9,812 87.1 16,500 -
waE (&%) |Total assets (Millions of Yen) 760,587 11.4 779,702 6.2 860,507 13.1 836,105 7.2 890,000 3.4
WA (&%) |Net assets (Millions of Yen) 128,016 7.2 132,348 6.9 128,931 0.7 138,921 5.0 143,300 11.1
o EVRUE B EuE Ik () |EPS (ven) 19.32 136.2 10.84 1.0 2.88 -85.1 20.29 87.2 34.11 -
— M =Y A (M) |BPS (ven) 256.45 8.6 267.30 8.7 260.53 1.6 281.76 5.4 290.93 11.7
BEEARLE (%) |Equity ratio (%) 16.3 -0.4 16.6 0.4 14.6 -1.7 16.3 -0.3 15.8 1.2
REERERER (%) [ROA (%) 0.6 0.2 1.3 -0.2 0.2 -0.4 2.4 1.1 2.0 1.8
BHOEARLHAMAI R (%) |ROE (%) 7.8 4.3 8.3 -0.6 1.1 -6.7 14.9 6.6 12.4 11.3
MEMASKIEIX RS Xitalic Font = Increase or Decrease

(2) Bk (AIFUL)

/3% A (Fiscal Year) 19/3 19/9 20/3 20/9 21/3(E) '3
(12M) HFE (yoy%) (6M) HFE (yoy%) (12M) HFEE (yoy%) (6M) HFE (yoy%) (12M) HFEE (yoy%)

[=EJNE (&%) |Operating revenue (Millions of Yen) 70,991 9.8 37,723 7.5 77,504 9.2 39,206 3.9 78,200 0.9
EXEA (&%) |Operating expenses (Millions of Yen) 70,523 9.7 33,827 7.0 77,091 9.3 33,241 -1.7 67,600 -12.3
=E L (&%) |Operating profit (Millions of Yen) 468 27.9 3,895 11.6 413 -11.8 5,965 53.1 10,500 -
BENE (&%) |Ordinary profit (Millions of Yen) 1,519 55.1 4,484 15.0 1,728 13.8 6,804 51.7 12,000 594.1
EEGEEE (H7%A) |Profit (Millions of Yen) 5,208 113.7 4,711 17.8 1,639 -68.5 7,194 52.7 12,700 674.8
wEE (&%) |Total assets (Millions of Yen) 556,450 11.2 585,364 7.2 635,683 14.2 620,888 6.1 652,800 2.7
G E (&7%M) |Net assets (Millions of Yen) 91,200 6.6 95,625 6.8 92,609 1.5 99,831 4.4 105,300 13.7
HRRITERIBHK (F#) |N. of Shares issued (Thousand) 484,620 0.0 484,620 0.0 484,620 0.0 484,620 0.0 484,620 0.0
— R &Y BEAMR R (M) |EPS (Yen) 10.77 113.7 9.74 17.8 3.39 -68.5 14.87 52.7 26.26 674.6
—HREYMEE (M) |BPS (Yen) 188.07 6.6 197.69 7.1 191.46 1.8 206.39 4.4 217.70 13.7
BTEARLE (%) |Equity ratio (%) 16.3 -0.8 16.3 0.0 14.6 -1.7 16.1 -0.2 16.1 1.5
BEERERISE (%) [ROA (%) 0.3 0.1 1.6 0.1 0.3 0.0 2.2 0.6 1.9 1.6
BEE ALY PRI (%) |ROE (%) 5.9 3.0 10.1 1.0 1.8 -4.1 14.9 4.8 12.8 11.0

XRMABIE XSRS Xitalic Font = Increase or Decrease

E1:2020F 3 A MK Y BRF XU TH 2T TF VIV TA—BRA KR BT M INF v S0 T4—HARM) T HLATITH— AU L BEROTAICEDOTEYET .
Note 1: LIFE GUARANTEE CO.,LTD. and Sumishin Life Card Company, Limited. unconsolidated subsidiary, have been included in the scope of the consolidation from the fiscal year ended March 31, 2020.

F2:2021F3 A IR H L UFRHAGIFA NI AU EEROTEAICEDTEYET
Note 2: AG Miraibarai Corporation, which was established by spinning off a part of the business operations of LIFECARD Co., Ltd., was added to the scope of consolidation from the first quarter of fiscal year ending March 30, 2021.

E3:20214F3 B #ARHEI$20215F3 A i 2M H B EL - BIBZ REBML THYFET .
Note 2: The plan for the fiscal year ending March 30, 2021 shows figures revised in the six month period ended September 30, 2020.




2. N—TaitEgEE (Operating Results / Group Total)

(1) E%3%4& (Operating results)

B EHEA—X(Including off-balance) £EtA—Z(On-Balance)
4 /;RH A (Fiscal Year) 19/3 19/9 20/3 20/9 20/9
1B (yoy%) I (yoy%) I (yoy%) I (yoy%) 1 (yoy%)
EEEESE (B7F)| Total receivable outstanding (Millions of Yen) 735,219 104 768,160 10.0 820,430 11.6 788,224 2.6 764,003 3.3
BXEILES Loans outstanding 521,823 10.6 543,839 8.7 573,080 9.8 544,064 0.0 500,619 35
mIBRA— Unsecured 445,866 10.3 462,672 8.0 486,119 9.0 470,657 1.7 451,508 2.9
HEKO— Secured 20,285 -3.1 21,160 2.4 22,533 111 20,075 5.1 20,075 5.1
EgEO— Small business 55,670 18.4 60,006 16.9 64,427 15.7 53,331 -11.1 29,035 22.4
il ngnds a2 720 Installment receivables 104,645 4.2 104,164 6.3 111,473 6.5 104,226 0.1 96,582 -4.4
XL RE Guarantee 101,007 16.8 112,168 21.0 127,018 25.8 131,098 16.9 157,966 75
ERRIESEE Credit guarantee business 98,971 18.2 110,409 22.2 125,332 26.6 129,625 17.4 156,493 7.8
Z0fth Other 2,036 -25.4 1,759 -24.8 1,685 -17.2 1,472 -16.3 1,472 -16.3
ZTOMERRE Other 7,744 15.1 7,987 12.3 8,858 14.4 8,835 10.6 8,835 10.6
OEH (EEHY) (F4#)| N. of customer accounts (Thousand) 1,437 10.7 1,461 6.4 1,486 3.4 1,410 -3.5
|ERO— Unsecured 1,394 10.7 1,417 6.5 1,441 3.4 1,370 -3.3
HERO—2 Secured 6 -17.3 5 -16.2 5 -17.1 4 -22.5
EEEO—Y Small business 36 14.7 38 10.0 40 8.8 34 -9.3
IULOUMI—FREH (F#)| Credit card holders (Thousand) 5,777 0.1 5,759 0.2 5,758 -0.3 5,541 -3.8
FRBEGS (##)| New accounts (Number) 322,401 -23.8 120,799 -23.8 238,145 -26.1 77,409 -35.9
miERaO— Unsecured 314,098 -24.4 116,539 -24.5 229,351 -27.0 76,436 -34.4
HEFO— Secured 333 25.2 198 30.3 408 225 65 -67.2
BEEO— Small business 7,970 12.2 4,062 2.3 8,386 5.2 908 -77.6
FRILOVMh—R R &3 (F#)| New credit cards issued (Thousand) 513 -0.7 228 -0.7 468 -8.7 155 -31.9
(2)#t B #(N. of Total Employees)
4 /;RH A (Fiscal Year) 19/3 19/9 20/3 20/9
iR (yoy) &R (yoy) &R (yoy) &R (yoy)
HEH (A)| N. of total employees 3,177 -320 3,145 -121 3,063 -114 3,170 25
E#HEH N. of employees (regularly payroll) 2,273 -230 2,219 -120 2,113 -160 2,172 -47
FEHEH N. of employees (temp.) 904 -90 926 -1 950 46 998 72
/511 1202053 ALY FFERF XU TH 1M IX v IV TA—BRARY BT 1 ILFYIUT4—HARXM) ETHLATAID— AU EBHOEHITEDHTEYET
Note 1: LIFE GUARANTEE CO.,LTD. and Sumishin Life Card Company, Limited. unconsolidated subsidiary, have been included in the scope of the consolidation from the fiscal year ended March 31, 2020.
F2:2021F3 A B IR F M LY RHAGITANTIHARU EEHOMEITEHTEYET,
Note 2: AG Miraibarai Corporation, which was established by spinning off a part of the business operations of LIFECARD Co., Ltd., was added to the scope of consolidation from the first quarter of fiscal year ending March 30, 2021.

\




3. FIN—TEHEBRDHER (Revenue and Expenses / Group Total)

=5t R—X (On-balance)

(B A/ Millions of Yen)

£ /;RE A (Fiscal Year) 19/3 19/9 20/3 20/9
(12Mm) iR (6M) JEPEES (12M) HimE (6M) EREERSE% iR
(yoy%) (yoy%) (yoy%) (% of total receivables) (yoy%)

BRI Operating revenue 115,328 -0.1 61,277 8.6 127,038 10.2 63,462 8.2 3.6
BEXHEMGEME Interest on operating loans 65,456 16.3 35,000 8.9 72,444 10.7 37,066 4.8 5.9
wARO— Unsecured 61,058 17.5 32,668 9.2 66,707 9.3 34,123 4.4 4.5
KO- Secured 2,285 -12.0 1,000 -14.2 2,557 11.9 947 0.1 -5.2
BEEO— Small business 2,112 20.2 1,331 23.3 3,179 50.5 1,994 0.3 49.8
SRAEAHH AR Revenue from installment receivable 16,472 2.7 8,652 9.5 19,391 17.7 9,454 1.2 9.3

= PRI Revenue from credit guarantee 13,953 7.4 7,499 10.8 15,203 9.0 7,400 1.0 -1.3
FDHOEEING Other operating revenue 19,446 -35.3 10,125 5.5 19,998 2.8 9,541 1.2 -5.8
BIEERIRS Collection from purchased receivable 1,709 -17.6 899 -1.5 1,662 -2.8 729 0.1 -18.9
{EENMEIERR I 28 Recoveries of written off claims 6,320 -1.4 3,397 6.7 6,896 9.1 3,366 0.4 -0.9

Z0it Other 11,416 -47.1 5,828 5.9 11,439 0.2 5,445 0.7 -6.6
EBEEA Operating expenses 112,297 -0.5 56,655 9.6 125,358 11.6 54,084 7.0 -4.5
EMER Financial expenses 7,949 5.1 3,735 -10.8 7,522 -5.4 3,632 0.5 -2.8

55 L [R i Cost of sales 1,298 -89.9 635 -9.7 1,289 -0.7 602 0.1 -5.1

B B BR Cost of purchased receivable 1,166 -22.1 564 -13.1 1,120 -4.0 517 0.1 -8.4

Z0it Other 131 -98.8 70 31.8 169 28.6 85 0.0 20.7
HEREEER Credit cost 30,628 49.4 20,852 30.1 35,277 15.2 19,684 2.5 -5.6
|§1§||§_§i Bad debt write offs 25,923 14.4 17,224 18.6 29,101 12.3 17,719 2.3 2.9
FRRZEEE A Expenses for interest repayment 11,501 -7.1 - - 16,927 47.2 - - -
|$ﬂ.§déi§$ Interest repayment 12,704 -43.5 6,436 2.7 14,704 15.7 5,701 0.7 -11.4
FOMDEEER Other operating expenses (SG & A) 60,919 2.1 31,432 2.2 64,341 5.6 30,164 3.9 -4.0
LhEERE Advertising expenses 2,675 -25.5 1,376 -7.7 2,662 -0.5 1,304 0.2 -5.2

ABE Personnel expenses 16,540 55 8,353 0.5 16,853 1.9 8,439 1.1 1.0

Z0it Other 41,702 3.3 21,703 3.6 44,826 7.5 20,421 2.6 -5.9
BRI Operating profit (loss) 3,031 21.6 4,621 -2.8 1,679 -44.6 9,378 1.2 102.9
(=ELINE: Non-operating income 1,145 218.3 334 -49.8 529 -53.7 1,093 0.1 226.6
EENER Non-operating expenses 66 131.9 7 -58.3 493 643.7 98 0.0 -
BEMNE Ordinary profit (loss) 4,110 45.6 4,948 -8.4 1,716 -58.2 10,373 1.3 109.6
EEFIETE: Extraordinary income - - 230 - 230 - - - -
[T Extraordinary losses 690 - - - 376 -45.5 91 -
BEIRIRE Profit (loss) before income taxes 3,420 -3.0 5,178 -4.2 1,569 -54.1 10,281 1.3 98.5
EAB-ERBRUEBER Income taxes-current 858 96.2 965 107.7 2,155 151.3 1,360 0.2 40.9
EABEREE Income taxes-deferred -5,621 - -250 - -886 - -712 - -

L HRBEF 2 Profit (loss) 8,183 177.8 4,464 -9.7 300 -96.3 9,633 1.2 115.8
FEXEMTITRET DL HMFIE Profit (loss) attributable to non-controlling interests -1,162 - -781 - -1,089 - -178 - -
BT ICRET DL EMFI Profit (loss) attributable to owners of parent 9,346 136.1 5,245 1.1 1,390 -85.1 9,812 1.3 87.1

E1:2020F 3 A K Y BB F RH THoSMI7XFvSUT—HARU BT AL XY T4—HARM) LT HLASIID— (AU L EROBREICEHTRYET,
Note : LIFE GUARANTEE CO.,LTD. and Sumishin Life Card Company, Limited. unconsolidated subsidiary, have been included in the scope of the consolidation from the fiscal year ended March 31, 2020.

2:20214F3 A MBI F M LY RHAGIFAN\T AU EEHOMEITTHTHYET
Note 2: AG Miraibarai Corporation, which was established by spinning off a part of the business operations of LIFECARD Co., Ltd., was added to the scope of consolidation from the first quarter of fiscal year ending March 30, 2021.




4. TN—FEHEETZEOWKN (Funding / Group Total)

BEEEH#ER—X(ncluding off-balance)

(1) fiz 58 51| 573Z £ %8 (Borrowings amount by type of lender)

(&7 [/ Millions of Yen)

/R A (Fiscal Year) 19/3 19/9 20/3 20/9
B (%) HBRLEL(%) FERLEL(%) HERLEL(%)
C.R.(%) C.R.(%) C.R.(%) C.R.(%)
AL Borrowings 244,823 49.6 254,208 50.0 301,689 55.0 285,151 56.1
HMHIRTE City banks etc. 33,686 6.8 41,800 8.2 47,003 8.6 48,640 9.6
{E5E4R1T Trust banks 60,510 12.3 69,030 13.6 87,981 16.0 93,047 18.3
5 8R1T - = Hh AR Regional banks 58,982 12.0 56,895 11.2 71,800 13.1 59,513 11.7
Z0ith Other 91,644 18.6 86,482 17.0 94,903 17.3 83,950 16.5
g REE SB & ABS,ABL 248,310 50.4 253,926 50.0 247,028 45.0 223,310 43.9
TLBIE SB 27,615 5.6 42,530 8.4 35,245 6.4 35,160 6.9
FEME ABS, ABL 220,695 44.8 211,396 41.6 211,783 38.6 188,150 37.0
& & Total 493,134 100.0 508,135 100.0 548,717 100.0 508,462 100.0
(2) R #A- 55 #515A:E £ 48 (Short and long-term borrowings) (B 5/ Millions of Yen)
£ /;RE A (Fiscal Year) 19/3 19/9 20/3 20/9
FERLLE (%) HERLEL(%) B (%) R (%)
C.R.(%) C.R.(%) C.R.(%) C.R.(%)
STHAEE Short-term borrowings 94,962 19.3 91,250 18.0 110,819 20.2 107,238 21.1
EHE Long-term borrowings 398,171 80.7 416,885 82.0 437,898 79.8 401,223 78.9
EELFEA Fixed interest rate borrowings 70,552 14.3 60,610 11.9 76,057 13.9 66,465 13.1
EHLFIEA Floating interest rate borrowings 87,709 17.8 113,348 22.3 132,512 24.1 130,147 25.6
g REE SB & ABS, ABL 239,910 48.7 242,926 47.8 229,328 41.8 204,610 40.2
TEE (EE) SB (Fixed interest rate) 27,615 5.6 42,530 8.4 35,245 6.4 35,160 6.9
REL(EE) ABS, ABL (Fixed interest rate) 70,705 14.3 63,177 12.4 62,555 11.4 59,790 11.8
FREL(ED) ABS, ABL (Floating interest rate) 141,589 28.7 137,218 27.0 131,527 24.0 109,660 21.6
& & Total 493,134 100.0 508,135 100.0 548,717 100.0 508,462 100.0

(3) FAE £ FI (Funding rate)

(%)

- T #/R%A(Fiscal Yea) 19/3 19/9 20/3 20/9
ELF Funding rate 1.64 1.54 1.45 1.40
Rt Indirect 1.90 1.76 1.63 1.57
EiE Direct 1.39 1.32 1.23 1.19

KAEEF=RHEN—RAFHREEH

3 Funding Rate = Interest Rate.”Average Borrowing




5. JL—FEHT DK
B & —X(Including off-balance)

4

Consolidated NPL defined by FSA

(B73 A/ Millions of Yen)

E/RHE A (Fiscal Year) 19/3 19/9 20/3 20/9
(L) % (L) % (L) % (L) %
MAEEEMNSBIUMEREEENAS %1 (L)| Loans outstanding and Claims provable in bankruptcy 31 (L) 548,560 - 559,605 - 596,328 - 567,233 -
IR0 — Unsecured loan 446,961 - 463,858 - 487,422 - 472,019 -
EPRO— LS Secured loan and Small business loan 101,599 - 95,747 - 108,905 - 95,213 -
AN ERIREIES S ®| NPL total ©) 79,294 14.46 78,430 14.02 86,422 14.49 86,091 15.18
A RHILE YOY% 10.9 6.5 9.0 9.8
Bk Loans in legal bankruptcy 26,167 4.77 23,255 4.16 22,127 3.71 22,043 3.89
EiEEE Non-accrual loans 33,118 6.04 32,099 5.74 39,156 6.57 37,959 6.69
35 ALl ETEEEE Loans past due for three months or more 7,043 1.28 7,382 1.32 8,035 1.35 7,155 1.26
HHEHBIEE Restructured loans 12,965 2.36 15,692 2.80 17,102 2.87 18,933 3.34
SHERFEA— @| Unsecured loan @ 46,575 10.42 48,146 10.38 55,656 11.42 56,294 11.93
BT RIH L YOY% 22.9 18.1 19.5 16.9
e Loans in legal bankruptcy 711 0.16 776 0.17 768 0.16 819 0.17
EiEEE Non-accrual loans 27,194 6.08 25,839 5.57 31,794 6.52 31,248 6.62
35 ALl ETEEEE Loans past due for three months or more 6,798 1.52 7,131 1.54 7,754 1.59 6,873 1.46
HHEHBIEE Restructured loans 11,870 2.66 14,399 3.10 15,338 3.15 17,353 3.68
SHEBFRO—2 LIS Secured loan and Small business loan 32,719 32.20 30,283 31.63 30,766 28.25 29,797 31.29
A RHILE YOY% -2.7 -7.9 -6.0 -1.6
B sk Loans in legal bankruptcy 25,456 25.06 22,479 23.48 21,359 19.61 21,224 22.29
EHIEIE Non-accrual loans 5,923 5.83 6,260 6.54 7,361 6.76 6,710 7.05
34 AL EEEEE Loans past due for three months or more 244 0.24 250 0.26 281 0.26 282 0.30
BHEHEIEE Restructured loans 1,095 1.08 1,293 1.35 1,764 1.62 1,579 1.66
HAREES LS 3| Allowance for NPL ©) 70,469 - 70,866 - 72,294 - 73,373 -
TE @|  Current assets @) 46,135 - 49,217 - 51,608 - 52,652 -
EE %2 Non-current assets 3¢2 24,333 - 21,648 - 20,686 - 20,721 -
NPLA/—2& (ALL) ®IM| Coverage ratio (All) [©0) 88.9 - 90.4 - 83.7 - 85.2 -
NPLA/A—R (4EB1R) @/@| Coverage ratio (Unsecured) @/ 99.1 - 102.2 - 92.7 - 93.5 -

X1 FREVECIBREREMESETFN TN DA HIREXEAERURERTEMELSHL-BEN T RIMELREFHLTEYET .
Because NPL include claims provable in bankruptcy, NPL ratios are calculated based on the combined figures of loans outstanding and claims provable in bankruptcy at the end of each period.
X2 WIERO—VUNOTREEREICHBERO—0 (FHEBRO—2) EQYET . MEBESBRMEL LESEHS < OVTE., HE5IL4E (BE) £ LLTEYET.

NPLs other than unsecured loans are mainly secured loans. The portion of the loans that exceeds the value of the secured property is booked to the allowance for doubtful accounts (fixed).

AR

KRFIBFREH LERAEOSE. WERE. BARE. BEEE TOMCILIESTIHEAE

ERfTE

ZOMOKRIFIBRE LD, 54 ALLET17 ARBEFFIE (RRFMOEE L 5—NEE)
BLEBEOREBEF-FIXEERILEZAMELTHROILVERFLI-LOERI

37 AU LIERRE

EXEAEON. 37 AU L5y ARBOEREE GRIVFIRET L)

BHEHRMEE

ERUNOLZEREORIRZRET S ELELEMIC. ERORBEFEHEIC

BREBDMROET BN E

Loans in legal bankruptcy:
Loans to borrowers declared bankruptcy, to borrowers under reorganization, or other similar circumstances,
which are part of loans exclusive of accrued interest.
Non-accrual loans:
NPL's exclusive of accrued interest. That are past due for over 5 months or more and held by collection department.
This category excludes loans on which interest is being waived in support of business restructuring.

Loans past due for three months or more:
NPL's past due for 3 months or more that do not fall into the above two categories.

Restructured loans
NPL's, other than those in the above three categories, in which favorable terms, such as the reduction of interest,
have been granted with a view to promoting recovery of the loans.




6. FAZNEESEH (Operating Results / AIFUL)

(1) B %3%4#& (Operating results)

B EEHEA—Z(Including off-balance)

£EtR—Z(On-Balance)

E/RE A (Fiscal Year) 19/3 19/9 20/3 20/9 20/9
B (yoy%) 1L (yoy%) IR (yoy%) 1L (yoy%6) 1L (yoy%6)
ERMIESE (&7 )| Total receivable outstanding (Millions of Yen) 503,382 10.8 526,349 9.7 560,267 11.3 550,024 4.5 543,973 5.7
HEEXEAERS Loans outstanding 396,540 10.1 414,199 9.0 437,679 10.4 426,950 3.1 407,528 4.8
|ARO—Y Unsecured 379,317 11.0 398,209 9.9 422,382 11.4 413,696 3.9 396,721 5.5
HERO—Y Secured 9,306 -25.0 7,980 -25.8 6,958 -25.2 5,762 -27.8 5,762 -27.8
BEEO—Y Small business 7,915 35.3 8,009 15.1 8,338 5.3 7,491 -6.5 5,044 -0.0
XILKERIER Guarantee 99,694 13.3 104,860 12.6 114,629 15.0 115,195 9.9 128,566 8.7
ERRIEE Credit guarantee business 97,658 14.6 103,101 135 113,130 15.8 113,907 10.5 127,277 9.3
Z 0t Other 2,036 -25.4 1,759 -24.8 1,499 -26.4 1,288 -26.8 1,288 -26.8
TR SRS Installment receivables 402 -20.1 352 -21.1 325 -19.0 291 -17.3 291 -17.3
Z 0t Other 6,745 16.1 6,937 12.4 7,633 13.2 7,587 9.4 7,587 9.4
OEE# (F44)| N.of customer accounts (Thousand) 876 9.2 910 7.8 950 8.5 917 0.8
|ERO—Y Unsecured 861 9.3 896 8.0 937 8.7 905 1.1
HERO—Y Secured 5 -21.5 4 -21.7 4 -24.0 3 -26.8
ExEO— Small business 9 33.1 9 9.5 9 0.8 8 -6.6
HRBE ()| New accounts (Number) 199,637 0.9 103,987 -2.0 206,337 3.4 66,615 -35.9
|ERO—Y Unsecured 199,353 0.9 103,945 -1.9 206,155 3.4 66,580 -35.9
EETEHHEY X (%)| Average yield 3 (%) 14.8 0.1 14.7 -0.2 14.7 -0.1 14.4 -0.3
XEHFEHFIEY =EEEFLFE (BEEEFLHNES +ELHTLHRES)2)(%) XAverage vield = Interest on operating loans / ((Loans outstanding at the begginning of FY + Loans outstanding at the end of FY)/2)(%)
MAMAKIE TR Xltalic Font = Increase or Decrease
(2) F+ )L R (Marketing channel)
/3R A (Fiscal Year) 19/3 19/9 20/3 20/9
#E B (yoy) #EH(yoy) #iE K (yoy) #EH(yoy)
O—VEEEHR (fE)| Loan business branches 880 -20 870 -20 869 -11 857 -13
HAES Staffed branches 24 -1 20 -5 20 -4 20 0
EINEE ] Unstaffed branches 856 -19 850 -15 849 -7 837 -13
ATM-CD#ykT—% (&)| AIFUL ATMs and Tie-up CDs 101,583 2,058 101,294 300 100,383 -1,200 84,803 -16,491
BitATM AIFUL ATMs 462 -7 453 -10 450 -12 442 -11
BHATMELS Other 101,121 2,065 100,841 310 99,933 -1,188 84,361 -16,480
RIHR S SRR (4%) | Tie-up banks (Credit guarantee) 144 5 147 6 143 -1 142 -5
HEH (A)| N. of total employees 1,398 -46 1,390 -48 1,397 -1 1,446 56
EHEH N. of employees (regularly payroll) 1,044 -13 1,049 -38 1,028 -16 1,045 -4
FEHEH N. of employees (temp.) 354 -33 341 -10 369 15 401 60




. FZAZNIEEDANR (Revenue and Expenses / AIFUL)

KEFX—X(On-balance)

(B 7 A/ Millions of Yen)

F/;RH A (Fiscal Year) 19/3 19/9 20/3 20/9
(124 Bty S mRE (12m) R GO ERERRBL% R
(yoy%) (yoy%) (yoy%) (% of total receivables) (yoy%)

(SEJE: Operating revenue 70,991 9.8 37,723 7.5 77,504 9.2 39,206 7.2 3.9
BEEFEMA Interest on operating loans 51,960 13.2 27,889 8.8 57,682 11.0 29,678 5.4 6.4
|BRO— Unsecured 50,026 15.0 27,130 10.4 55,695 11.3 29,093 53 7.2
HEFEA—Y Secured 1,325 -28.8 427 -41.6 1,296 -2.2 235 0.0 -44.9
E=EEO— Small business 608 19.8 332 1.9 690 13.6 349 0.1 51

15 FRREEUN 5 Revenue from credit guarantee 11,246 2.5 5,782 4.3 11,610 3.2 5,665 1.0 -2.0
ERBALH B AIE Revenue from installment receivable 13 -28.0 4 -44.8 8 -37.7 1 0.0 -61.6

Z DD E IR Other operating revenue 7,770 -0.2 4,045 3.6 8,202 5.6 3,861 0.7 -4.5
{EENMEIEENSI 2 Recoveries of written off claims 5,925 -3.3 3,063 2.4 6,215 4.9 2,941 0.5 -4.0

Z 0t Other 1,845 11.2 982 7.6 1,987 7.7 920 0.2 -6.4
EEXER Operating expenses 70,523 9.7 33,827 7.0 77,091 9.3 33,241 6.1 -1.7
SMER Financial expenses 5,843 0.0 2,705 -14.1 5,442 -6.9 2,675 0.5 -1.1
SEEEER Credit cost 22,060 66.1 14,321 21.7 22,788 3.3 15,285 2.8 6.7
FEE% Bad debt write-offs 18,947 5.2 12,197 12.7 20,182 6.5 12,182 2.2 -0.1

M EREREEE R Expenses for Interest repayment 10,354 -16.4 - - 15,433 49.1 - - -
Iﬂ.%kﬂiiﬁ Interest repayment 11,790 -44.4 6,011 2.7 13,697 16.2 5,288 1.0 -12.0
FOMOEEXER Other operating expenses (SG & A) 32,264 -1.6 16,800 0.7 33,426 3.6 15,280 2.8 -9.0
LEERE Advertising expenses 2,330 -21.8 1,211 -8.6 2,337 0.3 1,168 0.2 -3.5

NGB Personnel expenses 10,084 45 5,109 0.8 10,275 1.9 5,139 0.9 0.6

Z 0t Other 19,849 -1.5 10,480 1.9 20,813 4.9 8,972 1.6 -14.4

EE L Operating profit (loss) 468 27.9 3,895 11.6 413 -11.8 5,965 1.1 53.1
[SETNE Non-operating income 1,070 62.8 594 40.7 1,327 24.0 882 0.2 48.5
HENER Non-operating expenses 19 -55.7 5 -58.8 11 -39.8 43 0.0 739.0
BERR Ordinary profit (loss) 1,519 55.1 4,484 15.0 1,728 13.8 6,804 1.2 51.7
FERIF 2 Extraordinary income 1 -99.8 230 - 230 - - - -
LEIEES Extraordinary losses 691 - - - 264 -61.8 91 0.0 -
BEIRTFIEE Profit (loss) before income taxes 829 -50.7 4,714 20.9 1,694 104.3 6,712 1.2 42.4
EAB-ERBRUEER Income taxes-current -655 - 86 - 351 - 367 0.1 322.9
EANFRG RS Income taxes-deferred -3,723 - -84 - -295 - -850 - -
EECTEIE Profit (loss) 5,208 113.7 4,711 17.8 1,639 -68.5 7,194 1.3 52.7

SE 201983 B A 2MA ML VBERENSS, MEABASH>EANEIITEFEN TV -—HIRBE ZOMOE RIS ITHEABZTEYET .
Note: A certain amount of revenue previously recognized as Revenue from installment receivable has been retrospectively reclassified as Other operating revenue from the Second quarter of fiscal year ended March 31, 2019.




8. FAIZNEEREZFDRR (Funding / AIFUL)

B EEHEA—A(Including off-balance)

(1) fiz 58 5l 573Z £ %8 (Borrowings amount by type of lender)

(&7 A/ Millions of Yen)

/iRE A (Fiscal Year) 19/3 19/9 20/3 20/9
TERLE(%) ERLE(%) ERCLE(%) R ™)
C.R.(%) C.R.(%) C.R.(%) C.R.(%)
EAE Borrowings 146,808 42.3 162,426 43.7 206,589 51.0 200,634 52.4
HHIRITE City banks etc. 30,686 8.8 39,300 10.6 45,003 111 47,140 12.3
{EFEERIT Trust banks 47,100 13.6 57,800 15.6 77,949 19.2 84,361 22.0
5 IRIT - 5E A IRAT Regional banks 49,646 14.3 48,059 12.9 63,632 15.7 52,017 13.6
Z0it Other 19,375 5.6 17,266 4.7 20,003 4.9 17,115 4.5
#HE- BB SB & ABS, ABL 200,606 57.7 208,850 56.3 198,417 49.0 182,317 47.6
TLiEttE SB 27,615 7.9 42,530 115 35,245 8.7 35,160 9.2
pitatla ABS, ABL 172,991 49.8 166,320 44.8 163,172 40.3 147,157 38.4
& &t Total 347,414 100.0 371,276 100.0 405,007 100.0 382,951 100.0
(2) R4+ 52 #A R 5/ = £ %8 (Short and long-term borrowings) (&7 Millions of Yen)
F/RHE A (Fiscal Year) 19/3 19/9 20/3 20/9
HRLEE®) HRLEE®) HRLEE®) HRLEE®)
C.R.(%) C.R.(%) C.R.(%) C.R.(%)
ST AR E Short-term borrowings 6,900 2.0 6,550 1.8 22,700 5.6 24,900 6.5
RERE Long-term borrowings 340,514 98.0 364,726 98.2 382,307 94.4 358,051 93.5
BELSFIEA Fixed interest rate borrowings 66,885 19.3 57,610 15.5 73,224 18.1 64,298 16.8
TEHEFIEA Floating interest rate borrowings 73,022 21.0 101,265 27.3 120,664 29.8 121,435 31.7
#HiE SB 27,615 7.9 42,530 115 35,245 8.7 35,160 9.2
pitatla ABS, ABL 172,991 49.8 163,320 44.0 153,172 37.8 137,157 35.8
& &t Total 347,414 100.0 371,276 100.0 405,007 100.0 382,951 100.0
(3) &R E£F (Funding rate) (%)
F/RS A (Fiscal Yean) 19/3 19/9 20/3 20/9
ELF| Funding rate 1.54 1.45 1.38 1.34
ResE Indirect 1.99 1.81 1.62 1.54
B Direct 1.21 1.18 1.14 1.13
XIELF=RKNEA—RFHRESF  XFunding Rate = Interest Rate.~Average Borrowing
(&%) (%)
R#TSALL—F Long term prime rate 1.00 0.95 0.95 1.00
5ERTvIL—k 5Y SWAP rate -0.05 -0.16 -0.04 -0.06
JGB(104F) 10Y JGB -0.10 -0.23 0.01 0.01




TFA2NLVEFEDIRT (Credit Cost / AIFUL)

B EEHEA—R(Including off-balance)

(B A/ Millions of Yen)

£ /}RH A (Fiscal Year) 19/3 19/9 20/3 20/9
(L) % (L) % (L) % (L) %
EEBESE (L)| Total receivable outstanding (L) 503,382 - 526,349 - 560,267 - 550,024 -
HMREEE TS Loans outstanding 396,540 - 414,199 - 437,679 - 426,950 -
iR Unsecured 379,317 - 398,209 - 422,382 - 413,696 -
HERE Secured 9,306 - 7,980 - 6,958 - 5,762 -
BEE Small business 7,915 - 8,009 - 8,338 - 7,491 -
I TS Installment receivables 402 - 352 - 325 - 291 -
SR RRE Credit guarantee, etc. 106,440 - 111,797 - 122,262 - 122,782 -
MMEEEI LS (Rl A'L‘;V;?:rfif]g’;fdg'tzgg:accjfr:gfaz‘s;ht; 28,913 - 32,178 - 32,178 - 33,829 -
BEIREESEH @| Total bad debt @ 18,947 3.76 12,197 2.32 20,182 3.60 12,182 2.21
BEE YOY% 5.2 12.7 6.5 -0.1
HEIREE @| Loans outstanding @ 15,742 3.97 10,066 2.43 16,411 3.75 10,146 2.38
Rz YOY% 6.2 11.0 4.3 0.8
iR Unsecured 14,906 3.93 9,687 2.43 15,523 3.68 9,763 2.36
HERE Secured 465 5.01 205 2.58 440 6.33 203 3.53
BEE Small business 369 4.67 173 2.17 447 5.36 178 2.39
I TS Installment receivables 45 11.24 29 8.38 39 12.18 19 6.69
SR RRE Credit guarantee, etc. 3,160 2.97 2,101 1.88 3,731 3.05 2,017 1.64
?{E@ﬂgéﬂgl é)l(%ﬁ;"s)\ ©)] Totg:)gl;?f\/ljls?crltf)%rn?g;(:|flc allowance for ® 151 _ 614 0.12 956 0.17 638 0.12
ERRALE @| Loans outstanding @ -253 -0.06 475 0.11 791 0.18 426 0.10
iR Unsecured 364 0.10 318 0.08 388 0.09 378 0.09
HiEg Secured -732 - 62 0.78 288 4.14 -20 -0.35
EBxE Small business 114 1.45 95 1.19 114 1.38 68 0.91
X EERRE Credit guarantee, etc. 102 0.10 139 0.12 164 0.13 212 0.17
D+® [O86©) 18,795 3.73 12,812 2.43 21,138 3.77 12,821 2.33
BiRE YOY% 4.9 14.5 12.5 0.1
@+® @+@ 15,488 3.91 10,542 2.55 17,203 3.93 10,572 2.48
HinE YOY% 5.7 12.7 111 0.3
iR Unsecured 15,270 4.03 10,005 2.51 15,912 3.77 10,142 2.45
HiER Secured -266 - 267 3.36 729 10.48 183 3.18
EBxE Small business 484 6.12 268 3.36 562 6.74 247 3.30
Ell btz Installment receivables 45 11.24 29 8.38 39 12.18 19 6.69
FIKERRE Credit guarantee, etc. 3,262 3.07 2,240 2.00 3,895 3.19 2,229 1.82
HEBEEREXER) Credit cost (PL: Operating expenses) 22,060 4.38 14,321 2.72 22,788 4.07 15,285 2.78
S LIEE G ) Allowance for doubtful accounts 32,178 6.39 33,689 6.40 33,829 6.04 36,293 6.60

at the end of FY (BS : Current assets)

X BN EEGILERA=RETEREHER+ REBLERE

X Provision for specific allowance doubtful accounts=Loans with legal bankruptcy (secured)+Loans with civil rehabilitation law.




10. ZAZ LA BREDIKR (BT T495E 1)

EHEEFEHEAR—X(Including off-balance)

(NPL of AIFUL defined by FSA)

(A7 A/ Millions of Yen)

/R E A (Fiscal Year) 19/3 19/9 20/3 20/9
(L) % I(L) % (L) % I(L) %
HREEBNSBIUMETEMBEDEET %1 (L)| Loans outstanding and Claims provable in bankruptcy 1 L) 412,337 - 429,788 - 452,351 - 441,528 -
ERRO— Unsecured loan 380,411 - 399,395 - 423,685 - 415,059 -
EBREO—2 LS Secured loan and Small business loan 31,925 - 30,393 - 28,665 - 26,469 -
A ERIRRIES S ®| NPL total @ 60,376 14.64 61,847 14.39 68,086 15.05 68,618 15.54
AR YOY% -7.2 -7.3 12.8 10.9
Hifesk Loans in legal bankruptcy 15,321 3.72 15,078 3.51 14,090 3.12 14,005 3.17
EHEE Non-accrual loans 29,836 7.24 28,444 6.62 34,229 7.57 33,752 7.64
34 ALl ERESEE Loans past due for three months or more 5,756 1.40 6,248 1.45 6,742 1.49 5,948 1.35
HHEHENEE Restructured loans 9,462 2.29 12,075 2.81 13,024 2.88 14,911 3.38
SHEEFEO— @] Unsecured loan @) 41,199 10.83 43,018 10.77 50,037 11.81 51,350 12.37
AR YOY% 23.2 19.4 21.5 19.4
iR s Loans in legal bankruptcy 674 0.18 724 0.18 739 0.17 783 0.19
EHEE Non-accrual loans 26,491 6.96 25,343 6.35 30,972 7.31 30,794 7.42
34 ALl ERESEE Loans past due for three months or more 5,535 1.46 6,032 1.51 6,496 1.53 5,851 1.41
HHEHENEE Restructured loans 8,498 2.23 10,917 2.73 11,829 2.79 13,920 3.35
St EBHEO—2 LU Secured loan and Small business loan 19,177 60.07 18,828 61.95 18,049 62.96 17,268 65.24
AR YOY% -39.3 -38.7 -5.9 -8.3
ke Loans in legal bankruptcy 14,646 45.88 14,353 47.23 13,351 46.58 13,222 49,95
EHEE Non-accrual loans 3,344 10.48 3,100 10.20 3,256 11.36 2,958 11.18
35 AU L EEE Loans past due for three months or more 221 0.69 215 0.71 245 0.86 96 0.37
HHEHENEE Restructured loans 964 3.02 1,157 3.81 1,195 4.17 990 3.74
MEEES LS @] Allowance for NPL ©) 46,105 - 47,552 - 46,777 - 49,215 -
bk @ Current assets @) 32,178 - 33,689 - 33,829 - 36,293 -
EE X2 Non-current assets 32 13,927 - 13,862 - 12,947 - 12,921 -
NPL#/\— (ALL) ®)IMD| Coverage ratio (All) ®ID 76.4 - 76.9 - 68.7 - 71.7 -
NPLA/N—3R (B R) @I®| Coverage ratio (Unsecured) @I 78.1 - 78.3 - 67.6 - 70.7 -

X1 FRIBEICIHERLBESAESEN TV DA PRELENSRUBEREBELAELREN ST REIELREEHLTEYET,
Because NPL include claims provable in bankruptcy, NPL ratios are calculated based on the combined figures of loans outstanding and claims provable in bankruptcy at the end of each period.
X2 BERO—VUNOFREEFEICHERO—2 (FHEBRO—2) EGYET MEEMNMERMAEZ LRSS IOV TIE, BE5I LS (AR £ LLTEYET.

NPLs other than unsecured loans are mainly secured loans. The portion of the loans that exceeds the value of the secured property is booked to the allowance for doubtful accounts (fixed).

S

FRIRFIBFE LEAEDSL ., WEME. BEME. BERE. TOMIhLICETIHME

ERGTE

ZOMBOKRIRFBTRE LD, 654 AL L1145 ARBEFEE (RREMOER L 2—NEE)
BLBEBEOREBRFLEXBEEMDILEENELTHEOXLVEET LB D&KL

34 A LLERERTHE

EXHAEON. 37 ALLS 7y ARBOEHME (RIFIREL)

BHEMEMEE

LRUNDLRENEOERERETHIELEEBIIC. EFIOHAFRBEEIC

HHERDMROE T RITE

Loans in legal bankruptcy:
Loans to borrowers declared bankruptcy, to borrowers under reorganization, or other similar circumstances,
which are part of loans exclusive of accrued interest.

Non-accrual loans:

NPL's exclusive of accrued interest. That are past due for over 5 months or more and held by collection department.

This category excludes loans on which interest is being waived in support of business restructuring.

Loans past due for three months or more:
NPL's past due for 3 months or more that do not fall into the above two categories.

Restructured loans

NPL's, other than those in the above three categories, in which favorable terms, such as the reduction of interest,
have been granted with a view to promoting recovery of the loans.




11. P RIREEEER| HFDAER (Allowances Related to Loss on Interest Repayment)

(DEADOH RREICET 55142 MR (Breakdown of allowances related to loss on interest repayment / Non-consolidated)

(B7 A/ Millions of Yen)

£ /R¥ A (Fiscal Year) 19/9 20/3 20/9
FlRRE BEGI LS p FIRRE HES L% &t FRRE HBESILS pen
BESILE (EHERES L %) = BE5ILE (e EES) =8 BEEILE (BHEMIES| L&) =8
Provision for loss on interest aﬁgg‘:ﬁ";&f;;zﬁ"{a; Total Provision for loss on interest aﬁgg‘:ﬁ";&f;;zﬁ"{a; Total Provision for loss on interest aﬁgg‘:ﬁ";&f;;zﬁ"{a; Total
repayment principal) repayment principal) repayment principal)
HEsILEES Allowance (Beginning) 20,722 2,534 23,256 20,722 2,534 23,256 22,458 1,415 23,873
R Withdraw amount 6,011 512 6,524 13,697 1,211 14,909 5,288 420 5,708
#RARE(RA%) Provisions (Reversal) - - - 15,433 92 15,526 - - -
RS LEED Allowance (End) 14,710 2,021 16,731 22,458 1,415 23,873 17,169 994 18,164
2)EHEDH RRZEICET S5 42 MR (Breakdown of allowances related to loss on interest repayment / Consolidated) (=5 Millons of Yen)
£ /R¥ A (Fiscal Year) 19/9 20/3 20/9
F R RE i p FIRRE HE L% &t FIRRE HBESILS pen
BERSILE (EHERES L) = f-EEIEES (BHEMIES| L) =8 BE5ILE (L eSEES) =8
Provision for loss on interest A\Iowalnc(eAlorrd(;ulmf(tl‘\ Total Provision for loss on interest A\IowalnceAlorrd(;ulmf(tl‘\ Total Provision for loss on interest A\IowalnceAlorrd(;ulmf(tl‘\ Total
repayment accoun:mc;‘)g;; 0 the repayment accoun:n(nc;‘)g;; 0 the repayment accoun:n(nc;‘)g;; 0 the
HES|I4EES Allowance (Beginning) 22,963 2,534 25,497 22,963 2,534 25,497 25,033 1,415 26,448
FAEER- BN X Withdraw amount 3¢ 6,495 512 7,008 14,857 1,211 16,069 5,775 420 6,195
#RAZE(RA%) Provisions (Reversal) - - - 16,927 92 17,019 - - -
RS LEED Allowance (End) 16,467 2,021 18,489 25,033 1,415 26,448 19,257 994 20,252

X EHEFRIREBREORELE - WARBICE. [SM70—FIOEERES LL T, 202043 A HFE2m 4 58575, 202043 A 15355 M. 2021E3 A HFE 20 14EANEFNTHEYET,
3 Withdraw amount of allowance for doubtful accounts at LIFECARD is included in withdraw amount of provision for loss on interest repayment ( 58 million yen in FY2020/3 2Q, 153 million yen in FY2020/3 and 74 million yen in FY2021/3 2Q).




12. FA2NWEERRERO— BEER—rT4Z4 (Loan Portfolio / AIFUL)

B EE#EA—X(Including off-balance)
(1) B+ 2= 31 7% S5 (Breakdown by interest rate)

F/RE A (Fiscal Year)

19/9

20/3

20/9

% / Account ¥/ Loan balance %k / Account %S/ Loan balance % / Account 77/ Loan balance
HBRLEL(%) HBRLEL(%) FERLEL(%) FEREL(%) HBRLEL(%) HBRLEL(%)
EFIE/ Interest rate F4#/Thousand C.R.(%) BEHM/ Million yen C.R.(%) F#/Thousand C.R.(%) BHM/ Million yen C.R.(%) F#/Thousand C.R.(%) BEHM/ Million yen C.R.(%)
=<15.0% 235 26.3 197,832 49.7 250 26.7 210,904 49.9 254 28.1 212,271 51.3
15.0%< =<18.0% 648 72.3 195,207 49.0 675 72.1 206,839 49.0 641 70.8 197,254 47.7
18.0%< =<20.0% 0 0.0 213 0.1 0 0.0 190 0.0 0 0.0 175 0.0
20.0%< 12 1.4 4,955 1.2 11 1.2 4,448 1.1 9 1.1 3,995 1.0
&3t (Total) 896 100.0 398,209 100.0 937 100.0 422,382 100.0 905 100.0 413,696 100.0
(2) B+ £ 4577 =4 M (Breakdown by amount)
F/RE A (Fiscal Year) 19/9 20/3 20/9
% / Account ¥/ Loan balance %k / Account %/ Loan balance % / Account 7/ Loan balance
HBRLEL(%) HBRLEL(%) FEREL(%) FEREL(%) HBRLEL(%) HBRLEL(%)
FHF/ Thousands of yen F##/Thousand C.R.(%) B/ Million yen C.R.(%) F4#/Thousand C.R.(%) EHMA/ Million yen C.R.(%) F##/Thousand C.R.(%) B/ Million yen C.R.(%)

=<100 228 25.5 14,595 3.7 229 24.5 13,972 3.3 210 23.2 11,888 2.9
100<  =<200 97 10.9 14,950 3.8 101 10.9 15,519 3.7 100 111 15,275 3.7
200<  =<300 110 12.3 28,482 7.2 113 12.1 29,161 6.9 108 12.0 27,836 6.7
300<  =<400 81 9.1 28,827 7.2 87 9.3 30,841 7.3 87 9.7 30,922 7.5
400<  =<500 151 16.9 70,791 17.8 165 17.6 77,155 18.3 161 17.8 74,997 18.1
500<  =<1,000 135 15.1 103,849 26.1 143 15.3 109,588 25.9 140 15.5 106,781 25.8
1,000< 90 10.1 136,713 34.3 96 10.3 146,142 34.6 96 10.7 145,995 35.3
& (Total) 896 100.0 398,209 100.0 937 100.0 422,382 100.0 905 100.0 413,696 100.0




13. SA42H—FEXE (Operating Results / LIFECARD)

(1) E%324& (Operating results)

B EHE—X(ncluding off-balance)

(B M/ Millions of Yen)

it _A—Z(On-balance)

4£/3R% A (Fiscal Year) 19/3 19/9 20/3 20/9 20/9
35,5 (yoy %) R EE (yoy %) R EE (yoy %) R EE (yoy %) 1R (yoy%)
BEEESE (B M)|Total receivable outstanding (Millions of Yen) 173,153 2.1 172,385 3.5 174,107 0.6 160,271 -7.0 150,453 -10.3
BT HERE Installment receivables 104,242 4.3 103,812 6.4 105,773 15 97,441 -6.1 89,797 -10.8
EXRATEERE Loans (Cash advance) 44,849 -4.0 43,663 -4.8 42,272 -5.7 37,201 -14.8 35,027 -17.1
KK RIE Credit guarantee 23,063 4.7 23,858 7.6 24,842 7.7 24,385 2.2 24,385 2.2
Z Ot E R EE Other 998 9.2 1,050 11.9 1,219 22.2 1,243 18.4 1,243 18.4
Loy A—F Credit card
AMH—REEH (FA) Number of card holders (Thousand) 5,777 0.1 5,759 0.2 5,758 -0.3 5,541 -3.8
Joss Proper 1,700 -2.2 1,680 -1.8 1,680 -1.1 1,533 -8.7
»Ri% Affinity 4,077 1.1 4,078 1.0 4,077 0.0 4,007 -1.7
HRRTH (F#%) Number of new issue (Thousand) 513 -0.7 228 -0.7 468 -8.7 155 -31.9
Joss— Proper 113 -26.3 51 -8.6 109 -3.8 48 -55
»Ri% Affinity 399 10.2 176 1.8 359 -10.1 106 -39.6
BLE& (B7AM) Transaction volume (Millions of Yen) 697,854 0.2 349,783 2.2 707,851 1.4 314,013 -10.2
ARERBAS>EA Shopping 657,509 0.2 330,262 2.6 669,559 1.8 300,922 -8.9
Froouy Cashing 40,345 -0.2 19,521 -4.3 38,291 -5.1 13,091 -32.9
EHEFYHEY Average yield (%) 17.9 -0.4 18.3 0.7 18.4 0.4 18.3 0.0
MRHASE T 18R 3K *ltalic Font = Increase or Decrease
(2)#t B #(N. of Total Employees)
£ /;RE A (Fiscal Year) 19/3 19/9 20/3 20/9
HEiBH(yoy) HEiBH(yoy) HEiBH(yoy) HEiBH(yoy)
HEH (A)[N. of total employees 981 -54 1,012 21 996 15 1,020 8
Ex#E% (AN)| N. of employees (regularly payroll) 456 -4 451 -14 441 -15 452
FEHBH (A)| N. of employees (temp.) 525 -50 561 35 556 31 568




14. SA47H—F#EFDAER (Revenue and Expenses / LIFECARD)

£ETR—Z(On-balance)

(B A/ Millions of Yen)

£ /;RE A (Fiscal Year) 19/3 19/9 20/3 20/9
(12m) R (6M) B ES (12m) HEiEE (6M) EEEERSL% B ES
(yoy%) (yoy%) (yoy%) (% of total receivables) (yoy%)

BRI Operating revenue 32,850 -23.6 16,875 5.7 34,181 4.1 15,962 10.2 -5.4
ERBAH> AN Revenue from installment receivable 16,391 2.7 8,606 9.4 17,479 6.6 8,180 5.2 -4.9
EXEMLME Interests on loans 5,556 -1.6 2,662 -5.1 5,243 -5.6 2,359 1.5 -11.4

{E R Revenue from credit guarantee 1,398 3.7 743 7.5 1,521 8.8 778 0.5 4.7
Dt Other operating revenue 9,504 -52.6 4,862 5.7 9,937 4.6 4,643 3.0 -4.5
EEEA Operating expenses 29,837 -23.2 14,907 4.2 31,953 7.1 14,406 9.2 -3.4
SRER Financial expenses 1,676 9.4 782 0.2 1,610 -3.9 709 0.5 -9.3
HEBEEEA Credit cost 3,287 -20.4 2,147 14.9 4,376 331 1,839 1.2 -14.3
FERBEEEA Expenses for interest repayment 1,147 - - - 1,493 30.2 - - -
ZTOMOEEER Other operating expenses (SG&A) 23,726 -28.5 11,977 2.8 24,473 3.1 11,857 7.6 -1.0
LEERE Advertising expenses 146 -21.6 64 -19.9 105 -27.8 60 0.0 -7.0

ANE#E Personnel expenses 4,481 9.6 2,261 0.3 4,555 1.6 2,333 1.5 3.2

Z it Other 19,099 -34.0 9,651 3.6 19,813 3.7 9,463 6.0 -1.9

EE T Operating profit 3,012 -27.1 1,968 18.6 2,227 -26.1 1,555 1.0 -20.9
ISETNVE:S Non-operating income 157 17.4 58 -34.4 108 -31.3 539 0.3 821.2
HENER Non-operating expenses 38 804.6 0 -4.1 1 -94.8 4 0.0 347.8
BRI Ordinary profit 3,132 -26.5 2,025 15.9 2,334 -25.5 2,090 1.3 3.2
A5 F 2 Extraordinary income - - - - - - _ _ _
AL Extraordinary losses - - - - - - _ _ _
EEAETEIE Profit before income taxes 3,132 -26.5 2,025 15.9 2,334 -25.5 2,090 1.3 3.2
EABCERBMRUEER Income taxes - current 994 0.3 578 66.3 1,086 9.2 370 0.2 -36.0
PINE k20 Income taxes - deferred -685 - -15 - 112 - 20 0.0 -233.3
LEARFI S Profit 2,822 2.8 1,462 5.4 1,136 -59.8 1,700 1.1 16.3




15. F )V —TE%—%HK (Group Companies Financial Highlights)

(&7 A/ Millions of Yen)

F/RE A (Fiscal Year) 19/3 19/9 20/3 20/9
R (yoy%) IR (yoy%) IR (yoy%) FERLEE(%) 1R (yoy%)
EBEEERS S 1| Total receivable outstanding 1 735,219 104 768,160 10.0 820,430 11.6 788,224 100.0 2.6
FATN AIFUL 503,382 10.8 526,349 9.7 560,267 11.3 550,024 69.8 4.5
SATh—K LIFECARD 173,153 21 172,385 3.5 174,107 0.6 160,271 20.3 -7.0
FAILESHRRI7LAF VR AIFUL BUSINESS FINANCE 57,951 17.7 64,295 19.9 70,713 22.0 59,403 7.5 -7.6
FAS&TAIN X3| A&A %3 22,482 40.3 21,681 3.3 22,414 -0.3 20,509 2.6 -5.4
ESE:S 32| Total operating revenue %2 115,328 -0.1 61,277 8.6 127,038 10.2 63,462 100.0 3.6
FATIL AIFUL 70,991 9.8 37,723 7.5 77,504 9.2 39,206 61.8 3.9
SATHh—K LIFECARD 32,850 -23.6 16,875 5.7 34,181 4.1 15,962 25.2 5.4
FATILVESHRRIFAF VR AIFUL BUSINESS FINANCE 3,908 394 2,598 45.0 5,895 50.8 3,368 53 29.6
FAS&TATI X4| ARA x4 5,901 98.2 3,237 194 6,519 105 3,085 4.9 -4.7
BERE 2| Total ordinary profit 2 4,110 45.6 4,948 -8.4 1,716 -58.2 10,373 100.0 109.6
FATN AIFUL 1,519 55.1 4,484 15.0 1,728 13.8 6,804 65.6 51.7
SATh—K LIFECARD 3,132 -26.5 2,025 15.9 2,334 -25.5 2,090 20.2 3.2
FAILESHRRI7LAF VR AIFUL BUSINESS FINANCE 1,349 - -66 - 251 -81.4 1,686 16.3 -
TAS&TAINL X4| ASA X4 -1,210 - -484 - -1,064 - -104 -1.0 -78.4
BBk E(CRET S LHHFIE %2 |Profit attributable to owners of parent %2 9,346 136.1 5,245 1.1 1,390 -85.1 9,812 100.0 87.1
FATIL AIFUL 5,208 113.7 4,711 17.8 1,639 -68.5 7,194 73.3 52.7
SATHh—K LIFECARD 2,822 2.8 1,462 5.4 1,136 -59.8 1,700 17.3 16.3
TFAINVESRRIF7AF VR AIFUL BUSINESS FINANCE 1,660 - -99 - 13 -99.2 1,051 10.7 -
FTAS&TAIIL X4| AGA X4 -1,210 - -484 - -1,176 - -104 -1.1 -78.4

X1 EEEHEA—Z(Including off-balance)

%2 £EA—X(On-balance)

%3 iR &L —M Current Exchange Rate TBH): 20194E3 A #(FY2019/3) 3.41F, 20204E3 B #5278 1 (FY2020/3 2Q) 3.50M . 202043 A #(FY2020/3) 3.63 . 20214E3 A A5 20 4 (FY2021/3 2Q) 3.49F(YOY-0.01M)
X4 Hich 1958 L —b(Average Exchange Rate TBH): 20194E3 B #1(FY2019/3) 3.42M. 202043 B #5520 4 # (FY2020/3 2Q) 3.49F. 20204F3 A #i(FY2020/3) 3.52 [, 20214E3 5 #5520 4 4 (FY2021/3 2Q) 3.43F(YOY-0.06F)
X5 2020 7R 1BKYESRIRMERSHETAINEDRRI7A TV ABRA R ICHEBEERELTEYET,

From 1st July 2020, BUSINEXT Co., Ltd. changed its name to AIFUL BUSINESS FINANCE CORPORATION.

F1:20205F3 A &Y BB F U THOIFM IF NIV TA—HA KM BRT 1IN X v I T—BRARM) ETHLATIIH—FRR S HEEROBRICEHTEYET
Note : LIFE GUARANTEE CO.,LTD. and Sumishin Life Card Company, Limited. unconsolidated subsidiary, have been included in the scope of the consolidation from the fiscal year ended March 31, 2020.

F2:2021F3 A E I F LU RHAGI A NI MR SUEBRHOBEITEDOTHYET
Note : AG Miraibarai Corporation, which was established by spinning off a part of the business operations of LIFECARD Co., Ltd., was added to the scope of consolidation from the first quarter of fiscal year ending March 30, 2021.
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