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—Note: Forward Looking Statements—

The figures contained in this DATA BOOK with respect to AIFUL's
plans and strategies and other statements that are not historical
facts are forward-looking statements about the future Performance of

AIFUL which are based on management's assumptions and belief in
light of the information currently available to it and involve risks

and uncertainties and actual results may differ from those in the
forward-looking statements as a results of various facts. Potential
include,  without general
economic conditions in AIFUL's market and changes in the size of the
overall market for consumer loans, the rate of default by customers,
the level of interest rates paid on the AIFUL's debt and legal
limits on interest rates charged by AIFUL. This DATA BOOK does not
constitute any offer of any securities for sale.

risks and uncertainties limitation,




1. B8 (B) (Review of Operation / Non—-Consolidated)

—~

(1) EEE4E (Operating Results)
/R E A(Fiscal Year)| 98/3%8 99/3%A 00/3%A 01/3#4 2002/38f (Forecast)
B (yoyh) IR E(yoy%) B (yoyh) IR E (yoy%) R E (yoy%)
EXEMEES (BZAM)| Loans Outstanding (¥ Million) 702,445 18.7 837,981 19.3 1,001,080 19.5 1,159,734 15.8 1,330,253 14.7
\BRO— Unsecured Loans 603,662 145 690,704 144 809,361 17.2 921,891 13.9 1,028,489 11.6
HERAD—> Secured Loans 95,128 48.0 137,755 448 181,428 31.7 225,644 24 .4 283,160 255
FEEHEO—D Small Business Loans 3,654 9,565.4 9,522 160.5 10,289 8.1 12,198 18.5 18,603 52.5
mp (F#)| Customer Accounts (Thousand) 1,706 11.5 1,822 6.8 1,975 8.4 2,121 7.4 2,281 1.5
EIREO— Unsecured Loans 1,674 10.9 1,776 6.1 1,917 7.9 2,050 7.0 2,187 6.7
HEEO—Y Secured Loans 29 45.0 38 32.8 49 28.5 60 22.0 78 28.4
FEHEO— Small Business Loans 2 6,886.5 7 173.3 8 14.4 10 25.8 15 55.7
—OEFE4-VYES (FM)| Per Account (¥ Thousand) 411 6.2 459 11.7 506 10.2 546 7.9 583 6.7
EREO0—> Unsecured Loans 360 3.2 388 7.8 422 8.6 449 6.5 470 4.6
HEEO—Y Secured Loans 3,249 3.1 3,543 9.0 3,630 25 3,700 1.9 3,618 -2.2
EEEO0— Small Business Loans 1,413 38.3 1,347 -4.7 1,272 -5.6 1,199 -5.8 1,175 -2.0
FRBEEHR (F#)|  New Accounts (Thousand) 454 -16.1 429 -5.5 449 4.6 479 6.9 513 6.9
EREO0—> Unsecured Loans 437 -17.7 406 -7.0 425 4.6 453 6.7 473 4.5
HEEO— Secured Loans 14 40.1 16 15.7 20 211 22 9.2 30 375
FEHEO— Small Business Loans 2 7,918.2 5 115.3 3 -40.2 4 19.3 8 111.9
EEFHFEY XA (%)|  Average Yield X1 (%) 26.5 -0.5 255 -1.0 25.0 -0.5 24.3 -0.7 23.8 -0.5
EREO0—> Unsecured Loans 27.9 -04 27.0 -0.8 26.6 -0.5 26.0 -0.6 255 -04
HEEO— Secured Loans 17.2 0.8 17.0 -0.1 17.2 0.2 17.2 -0.1 17.0 -02
FEHEO— Small Business Loans 12.6 -18.9 28.3 15.7 30.6 2.3 25.7 —4.9 274 1.7
X1 EREEHFIEY=2%2BMELIE (HNES+HRES)2)(%) 3 1:Average Yield=Interest Income/Average Loans Outstanding (%)
) RUARKE (TSR Notes:Italic Font = Increase or Decrease
2) Fv 1 LR (Marketing Channel)
F/RE B (Fiscal Year)| 98/38] 99/344 00/3#4 01/3%4 2002/ 3#f (Forecast)
1% (yoy) B (yoy) HE S (yoy) B (yoy) B (yoy)
O— B EEHE X2 (J§)|  Loan Business Branches X2 807(239) 153] 1,009(418) 202] 1,311(698) 302| 1,529(892) 218 1,679 149
BANESH %3 Staffed Branches %3 451( 73) -19 540(124) 89 534(127) -6 536(120) 2 544 8
W|AIES X3 Unstaffed Branches %3 352(166) 170 465(294) 113 773(571) 308 987(772) 214 1,129 142
N—TSY X4 Heart Plaza %4 4 2 4 0 4 0 4 0 4 0
ZDfth %5 Other %5 - - - - - - 2 2 2 0
O— BEESHHIEXR (JE)| Newly Opened Loan Business Branches 155 - 202 - 321(19) - 245 - 190 -
AANIEEH %6 Staffed X6 19 - 36 - 24(19) - 8 - 8 -
PN Unstaffed 134 - 166 - 297 - 235 - 182 -
N—FTS5H X4 Heart Plaza ¢4 2 - - - - - - - - -
ZDith %5 Other %5 - - - - - - 2 - - -
BEAEDEANE (F&) Remodeled into Unstaffed 39 — 2 - 18 - 11 - - -
BAEDHAE (J&)|  Remodeled into Staffed 2 - 55 - 2 - 5 Z - -
BIE X6 (JE)| Closed Branches %6 2 — — — 19(14) — 27 — 40 —
BEIZHREESH (&) Unmanned Loan—contracting Machines 800 153 1,002 202 1,305 303 1,522 217 1,671 149
i At Staffed Branches 446 =17 536 90 531 -5 534 3 542 8
Ll At Unstaffed Branches 354 170 466 112 774 308 988 214 1,129 141
ATM-CDHyrT—% (&) AIFUL ATMs and Tie-up CDs 10,167 1,485 14,118 3,951 16,631 2513 22,021 5,390 - -
ATME AIFUL ATMs 904 147 1,132 228 1,437 305 1,646 209 1,796 150
RIEECDEH Tie-up CDs 9,263 1,338 12,986 3723 15,194 2,208 20,375 5,181 - -
LRSS UTES (FB)| Restaurants 10 2 11 1 10 -1 10 0 10 0
WA IEH (JE)|  Karaoke Parlors 5 0 5 0 3 -2 3 0 3 0
e (N)|  Number of Employees 2,731 210 3,141 410 3,263 122 3,477 214 3,712 235

X2:0lFA—KRHAFE

¥3:00/BREFHMICEHARR T VMRS UM DEZER (FAE, BB EET.

¥4 N—TSHFEHEREME

X5 eF oo U E1E - EREIREE

¥6:0IFB AR v EFHH
F) RURKRIE IR

Note:Italic Font = Increase or Decrease

% 2:Roadside Type
33 :Included Nippon Benefit Branches Taken Over (Staffed Branches:1,Unstaffed Branches:4)

X4 :Heart Plaza is Specialized for Secured Loans
%5:e—cashing:1-Sales Finance:1

3%6:Nippon Benefit
—_ 2 -




2. g - Review of Profit

(1) FIEFE4ZE GEHE)  (Consolidated)

F /RE A (Fiscal Year) 98/34} 99/34 00/3% 01/388 2002/38 (Forecast)

EH B iR E(yoyh) HERE(oy%) iR E(yoyh) iR E(yoy%) iR E(yoyk)
BERINEE (BAFM)| Operating Revenue (¥ Million) - - - - - - 280,656 - 392,620 39.9
HEXER (BZAM)| Operating Expenses (¥ Million) - - - - - - 176,323 - 273,838 55.3
EBERE (BBM)| Operating Income (¥ Million) - - - - - - 104,333 - 118,782 13.8
RBERE (BAM)| Ordinary Income (¥ Million) - - - - - - 103,533 - 117,017 13.0
LR (HHM)|  Net Income (¥ Million) - - - - - - 48,252 - 59,195 22.7
WER (BAM)| Total Assets (¥ Million) - - - - - - 1,865,537 - 2,082,172 11.6
BEEXR (BAM)| Shareholders’ Equity (¥ Million) - - - - - - 306,549 - 361,689 18.0
—HRE-U BRI (A)| EPS ¥ - - - - - - 569.32 - 697.43 22.5
— LUK TER ()| BPS ¥ - - - - - - 3,611.74 - 4,261.38 18.0
HREBERLE (%)|  Equity Ratio (%) - - - - - - 16.4 - - -
HEEARLHMFIER (%) ROE (%) - - - - - - 15.7 - - -
WEAL IR E (%) ROA (%) - - - - - - 2.6 - - -

(2) FIZEFE4Z (B¥H) (Non—Consolidated)
F /RE A (Fiscal Year) 98/34} 99/34 00/3% 01/388 2002/38f (Forecast)

FH B iR E(yoy%) iR E(yoyk) iR E(yoy%) iR E(yoy%) iR E(yoy%)
EEINE (B7AM)| Operating Revenue (¥ Million) 179,394 20.1 204,957 14.2 238,532 16.4 270,827 13.5 307,974 13.7
EXER (B%BM)| Operating Expenses (¥ Million) 121,458 23.1 133,059 9.6 151,095 13.6 167,507 10.9 194,371 16.0
= U (BBM)| Operating Income (¥ Million) 57,936 144 71,897 241 87,437 21.6 103,319 18.2 113,602 10.0
REF R (BAM)|  Ordinary Income (¥ Million) 55,894 12.6 68,843 23.2 85,009 23.5 103,372 21.6 116,000 12.2
EELEEER (BAM)|  Net Income (¥ Million) 25,003 9.6 28,448 13.8 44,104 55.0 48,512 10.0 60,249 24.2
WER (BBA)| Total Assets (¥ Million) 876,726 21.0 996,523 13.7 1,182,468 18.7 1,586,409 34.2 1,831,189 154
BHEEX (B7ZAM)| Shareholders’ Equity (¥ Million) 146,255 57.2 203,748 39.3 252,902 241 302,601 19.7 357,643 18.2
—HEE-U B ERSFI (A)| EPS ¥ 601.98 -61.1 610.63 1.4 786.13 28.7 572.38 -27.2 709.85 24.0
— LUK TER ()| BPS ¥ 3,420.97 -42.0 4,358.03 274 4,507.83 34 3,565.21 -20.9 4,213.71 18.2
—MAVESRE X1 ()| Cash Dividends per Share X1 ¥ 60.00 - 60.00 0.0 60.00 0.0 50.00 -16.7 50.00 0.0
[EELEAD] (%)|  Payout Ratio (%) 10.3 9.7 9.9 -04 7.6 -2.3 8.7 1.1 - -
HEBERLE (%)|  Equity Ratio (%) 16.7 3.9 20.4 3.8 21.4 0.9 19.1 -2.3 - -
HEEARLHMFIER (%) ROE (%) 20.9 -7.9 16.3 -4.6 19.3 3.1 17.5 -1.9 - -
WEAL IR E (%) ROA (%) 3.1 -0.4 3.0 -0.1 4.0 1.0 3.5 -0.5 - -

X1:01/38hIZ, 1:1.50D#% KD BIEME X 1: Stock Split (1:1.5) in FY2001

(%)

[EEsa®x x (%) SG & A Cost / Loan %2 (%) 15.3 0.7 14.2 1.1 135 -0.7 12.8 -0.7] 12.1 -0.7
X2 HEREE=ZOMOEXER (BUESHHIRES) 2% 32:SG & A Cost = Other Operating Expenses(SG&A).”Average Loans Outstanding(%)
) RMARIE IR Notes:Italic Font = Increase or Decrease




3. DAE .

Income and Expenses

(1)EEEDAERGESE) (Consolidated)

(B A/ ¥ Million)
4/ RE A (Fiscal Year) 00/944 01/344

& B |EBRIEE| € #H | EFREL

(%) (%)
=E I8 Operating Revenue 135,976 100.0 280,656 100.0
EXEMEFR Interest Income 131,790 96.9 272,236 97.0
Z Dt Other 4,186 3.1 8,420 3.0
HEEHA Operating Expenses 82,927 61.0 176,323 62.8
SREH Financial Expenses 13,838 10.2 28,934 10.3
FIFE Interest on Borrowings 10,448 1.7 20,908 14
ZDih Other 3,389 2.5 8,025 2.9
ZTOMOEEER Other Operating Expenses 69,088 50.8 147,389 52.5
LEERE Advertising Expenses 8,156 6.0 17,652 6.3
LS Loan Losses 441 0.3 3,837 1.4
EHEIEES YN - Transfer to Allowance for Bad Debts 22,241 16.4 47,869 171
ANgE Salaries 13,158 9.7 27,426 9.8
TIFHR Commission 6,204 4.6 10,791 3.8
EEA AR Aotz o o e e 218 02 435 02
ZDih Other 18,670 13.7 39,375 14.0
f=E $E~ Operating Income 53,049 39.0 104,333 37.2
EENMRE Non-operating Income 336 0.2 1,061 04
EENER Non-operating Expenses 1,530 1.1 1,862 0.7
FEF S Ordinary Income 51,854 38.1 103,533 36.9
LEFESIEY Extraordinary Income 114 0.1 11 0.0
LE3HIEEES Extraordinary Losses 4,485 3.3 11,036 3.9
eI EES Income before Income Taxes 47,483 34.9 92,573 33.0
EANTC-ERBRUEER Income Taxes 23,244 171 46,204 16.5
BN ERELE Effect of a Tax Consequences -497 -0.4 -1,832 -0.7
DEERNE(JEKL) Minority Interest(Loss) - - -50 -0.0
bR Net Income 24,737 18.2 48,252 17.2




3. 1 .

Income and Expenses,

(2)I8EDAR(BIh) (Non-Consolidated)

(BF M/ ¥ Million)

F/RE A (Fiscal Year) 99/38A 00/344 01/3%) 2002/38 (Forecast)

& E | BRIt | #EE & B | BFUEE| EEZE & E | BRIt | #EEE & B | BRUEE| EEZE

(%) (yoy%) (%) (yoyh) (%) (yoy%) (%) (yoy')
EHEINE Operating Revenue 204,957 100.0 14.2 238,532 100.0 16.4 270,827 100.0 13.5 307,973 100.0 13.7
EXEMEFE Interest Income 196,525 95.9 14.6 229,693 96.3 16.9 262,580 97.0 14.3 296,513 96.3 12.9
|EIBRO—> Unsecured Loans 174,846 85.3 11.0 199,162 83.5 13.9 224,718 83.0 12.8 249,108 80.9 10.9
FHiERO— Secured loans 19,815 9.7 449 27,503 115 38.8 34,974 12.9 27.2 43,187 14.0 235
ExEn— Small Business Loans 1,864 0.9 700.0 3,027 1.3 62.4 2,888 1.1 -4.6 4216 1.4 46.0
Z Dt DEFLIRIE Other Financial Revenue 435 0.2 173.6 251 0.1 -42.3 338 0.1 34.8 229 0.1 -32.2
ZF DD EEINE Other Operating Revenue 7,995 3.9 3.1 8,587 3.6 74 7,908 29 -19 11,230 3.6 42.0
TEETLS Sales of Property 1,030 0.5 -34.6 1,086 0.5 54 40 0.0 -96.3 3,063 1.0 7,521.1
Y—ERBER LS Restaurant & Karaoke 1,749 0.9 -0.2 1,474 0.6 -15.7 1,303 0.5 -11.6 1,430 0.5 9.7
{EHEIEEIREE Bad Debt Recovery 2,620 1.3 10.0 3,144 1.3 20.0 3,325 1.2 5.7 3,361 1.1 1.1
ZDih Other 2,594 1.3 26.8 2,881 1.2 11.1 3,239 1.2 12.4 3,376 1.1 4.2
EEER Operating Expenses 133,059 64.9 9.6 151,095 63.3 13.6 167,507 61.9 10.9 194,371 63.1 16.0
SRER Financial Expenses 22,446 11.0 8.8 25,590 10.7 14.0 28,682 10.6 12.1 40,729 13.2 42.0
TIFER Interest on Borrowings 20,140 9.8 2.6 20,925 8.8 3.9 20,656 7.6 -1.3 27,762 9.0 344
ZDih Other 2,305 1.1 128.9 4,665 2.0 102.4 8,025 3.0 72.0 12,967 4.2 61.6
e ER{f Cost of Sales 1,483 0.7 -21.4 1,634 0.7 10.2 435 0.2 -73.3 3,283 1.1 653.6
FENEE S L R Cost of Sales of Property 1,001 0.5 -30.9 1,208 0.5 20.7 56 0.0 -95.3 2,936 1.0 5,073.5
Y—ERBEFE LR Cost of Restaurant Business 481 0.2 10.1 426 0.2 -114 378 0.1 -11.1 346 0.1 -8.5
ZTOMOEEER Other Operating Expenses(SG&A) 109,129 53.2 10.3 123,870 51.9 13.5 138,389 51.1 11.7 150,358 48.8 8.6
HEEEER Bad Debt Write—offs 32,974 16.1 491 38,918 16.3 18.0 47,289 175 21.5 51,307 16.7 8.5
BEElEX Loan Losses 3,913 1.9 - 1,293 0.5 -67.0 2,174 0.8 68.1 0 0.0 -100.0
EHEIEEA:IN Transfer to Allowance for Bad Debts 29,061 14.2 315 37,625 15.8 295 45115 16.7 19.9 51,307 16.7 13.7
LEERE Advertising Expenses 12,814 6.3 -2.5 13,303 5.6 3.8 17,042 6.3 28.1 19,669 6.4 154
XIFHR Commission 9,142 45 32.1 10,806 45 18.2 10,462 3.9 -3.2 13,870 45 32.6
AGE Salaries 22,229 10.8 10.0 25,084 10.5 12.8 26,077 9.6 4.0 27,447 8.9 5.3
& EHREN Directors’ Salaries 361 0.2 4.0 369 0.2 2.2 381 0.1 3.1 380 0.1 -0.3
HKEEWKREESSE Employees’ Salaries 17,409 8.5 12.5 19,466 8.2 11.8 20,953 7.7 7.6 20,642 6.7 -15
ZDfth Other 4,458 2.2 1.6 5,248 2.2 17.7 4,742 1.8 -9.6 6,424 2.1 355
M- WARE Rental Expenses - Land Rent 13,331 6.5 12.7 14,866 6.2 11.5 14,994 5.5 0.9 16,023 5.2 6.9
HERE BREE Supplies - Repair and Maintenance 4,106 2.0 19.8 4579 1.9 115 3,925 14 -14.3 4,441 1.4 13.2
RIEE Communications 2,532 1.2 1.4 3,056 1.3 20.7 3,403 1.3 114 3,824 1.2 12.3
REEF Insurance Premium 2,575 1.3 111 3,013 1.3 17.0 3,358 1.2 114 3,482 1.1 3.7
RAMEINE Depreciation 3,152 1.5 25 3,021 1.3 —42 4,201 1.6 39.0 3,237 1.1 -22.9
ZDih Other 6,270 3.1 2.8 7,218 3.0 15.1 7,633 2.8 5.8 7,054 2.3 -7.6
EEAE Operating Income 71,897 35.1 241 87,437 36.7 21.6 103,319 38.1 18.2 113,602 36.9 10.0
EENIRE Non-operating Income 579 0.3 -26.3 667 0.3 15.2 1,726 0.6 158.8 4,930 1.6 185.7
EENER Non-operating Expenses 3,632 1.8 285 3,095 1.3 -14.8 1,673 0.6 -45.9 2533 0.8 51.4
FEFE Ordinary Income 68,843 33.6 23.2 85,009 35.6 235 103,372 38.2 21.6 116,000 37.7 12.2
45 Il F 2E Extraordinary Income 196 0.1 60.7 63 0.0 -67.9 76 0.0 20.7 0 0.0 -100.0
$ERII8 % Extraordinary Losses 4,280 2.1 709.1 362 0.2 -915 10,973 4.1 2,929.9 369 0.1 -96.6
DR TE Income before Income Taxes 64,759 31.6 16.7 84,710 35.5 30.8 92,475 34.1 9.2 115,630 37.5 25.0
EAB-ERBE Income Taxes 29,262 14.3 -4.0 34,395 144 17.5 36,483 13.5 6.1 45,480 14.8 24.7
EER Enterprise Taxes 7,049 3.4 - 8,003 34 - 8,528 3.1 6.6 10,501 34 23.1
RN ERELE Effect of a Tax Consequences - - - -1,793 -0.8 - -1,048 -0.4 -415 —601 -0.2 —42.6
EE bR Net Income 28,448 13.9 13.8 44,104 18.5 55.0 48,512 17.9 10.0 60,249 19.6 24.2

-5-




4. BER—rIHUA (BIM) (Analysis of Loan Portfolio / Non—Consolidated)

(1) B+ FIE R 5% S48 B (Breakdown By Interest Rate)

99/3% 00/3%] 01/3%]
B HIE HHFH Ea@EAM) HHFH Ea@EAMA) HHFH Ea@EAA)
Interest Rate on Loans to Customers Account X1 R | Loan Balance %2 | #&RUEE(%) Account X1 R | Loan Balance %2 | H&RUEE(%) Account X1 R | Loan Balance %2 | H&RUEE(%)
~ 25.0% 56 3.2 50,628 7.3 97 5.1 101,073 12.5 122 6.0 144,520 15.7
250% ~ 26.0% 77 43 52,617 7.6 101 53 71,482 8.8 115 5.6 89,942 9.8
26.0% ~ 27.0% 28 1.6 19,191 2.8 36 1.9 25,000 3.1 42 2.1 32,314 35
EIBEO—y 27.0% ~ 28.0% 138 7.8 77,983 11.3 157 8.2 86,370 10.7 163 8.0 97,715 10.6
(Unsecured Loans) 28.0% ~ 29.0% 45 25 22,936 3.3 49 2.6 25,610 3.2 467 22.8 148,796 16.1
29.0% ~ 1,429 80.5 467,347 67.7 1,475 76.9 499,823 61.8 1,139 55.6 408,601 443
aF (Total) 1,776 100.0 690,704 100.0 1,917 100.0 809,361 100.0 2,050 100.0 921,891 100.0
~ 13.0% 0 0.0 8,092 59 0 0.0 8,875 4.9 0 0.9 10,968 49
13.0% ~ 14.0% 1 2.6 13,107 9.5 1 20 14,973 8.3 1 2.7 18,493 8.2
14.0% ~ 15.0% 2 53 16,366 11.9 3 6.1 21,225 11.7 3 6.0 26,385 11.7
FHEFO— 15.0% ~ 16.0% 1 2.6 9,900 7.2 1 2.0 12,092 6.7 2 3.7 14,336 6.4
(Secured Loans) 16.0% ~ 17.0% 3 79 15,551 113 3 6.1 19,836 10.9 4 7.5 24,785 11.0
17.0% ~ 18.0% 4 10.5 17,598 12.8 5 10.2 21,862 12.1 5 9.3 25,182 11.2
18.0% ~ 25 65.8 57,138 415 34 69.4 82,563 45.5 42 69.9 105,492 46.8
&5 (Total) 38 100.0 137,755 100.0 49 100.0 181,428 100.0 60 100.0 225,644 100.0
~ 28.0% 4 57.1 7,157 75.2 3 37.5 5,623 53.7 3 29.5 4,050 33.2
EEEOD— 28.0% ~ 29.0% 2 28.6 2,252 23.7 1 12.5 1,669 16.2 5 52.1 6,355 52.1
(Small Business Loans) 29.0% ~ 0 0.0 112 1.2 2 25.0 3,096 30.1 1 18.4 1,792 14.7
&5 (Total) 7 100.0 9,522 100.0 8 100.0 10,289 100.0 10 100.0 12,198 100.0
& it (Total) 1,822 100.0 837,981 100.0 1,975 100.0 1,001,080 100.0 2,121 100.0 1,159,734 100.0
(2) B1£ 8517 S & R (Breakdown By Amount)
99/3% 00/3%] 01/3%]
BEfte8E HHFH EaEAM) HHFH Ea@EAMA) HHFH Ea@EAA)
Loan Outstandings Account X1 ) | Loan Balance 2 | 1&Rtb(%) Account X1 R | Loan Balance %2 | H&RIEE(%) Account X1 R | Loan Balance %2 | H&RIEE(%)
(FF /¥ Thousand)
~ 100 224 12.6 13,333 1.9 186 9.7 11,847 1.5 185 9.0 12,304 1.3
100 ~ 200 210 11.8 33,427 48 232 12.1 38,395 47 249 12.2 41,460 45
wmARO— 200 ~ 300 207 11.7 53,903 7.8 215 11.2 56,259 70 230 11.3 60,434 6.6
(Unsecured Loans) 300 ~ 400 221 124 80,152 11.6 250 13.0 91,013 11.3 268 13.1 97,543 10.6
400 ~ 500 716 40.3 342,267 49.6 778 40.6 371,893 46.0 807 39.4 385,627 41.8
500 ~ 197 11.1 167,619 24.3 253 13.2 239,951 29.7 308 15.1 324,519 35.2
&5 (Total) 1,776 100.0 690,704 100.0 1,917 100.0 809,361 100.0 2,050 100.0 921,891 100.0
(FF /¥ Thousand)
~ 1,000 2 53 1,895 14 3 6.1 2,406 1.3 3 6.1 2,179 1.0
1,000 ~ 5,000 30 79.0 81,279 59.0 38 71.6 107,572 59.3 47 78.4 133,363 591
HiEFA—> 5000 ~ 10,000 3 7.9 26,707 19.4 5 10.2 36,984 20.4 7 11.8 52,668 233
(Secured Loans) 10,000 ~ 50,000 1 26 25,178 18.3 2 4.1 32,075 17.7 2 3.7 34,966 15.5
50,000 ~ 100,000 0 0.0 1,130 0.8 0 0.0 890 0.5 0 0.0 1,000 04
100,000 ~ 0 0.0 1,563 1.1 0 0.0 1,499 0.8 0 0.0 1,466 0.6
&5 (Total) 38 100.0 137,755 100.0 49 100.0 181,428 100.0 60 100.0 225,644 100.0
(FF /¥ Thousand)
BEHEO—> ~ 1,000 2 28.6 2,191 23.0 3 375 2,901 28.2 4 46.5 3,629 29.8
(Small Business Loans) 1,000 ~ 2,000 4 57.1 6,568 69.0 4 50.0 7172 69.7 5 514 8,147 66.8
2,000 ~ 0 0.0 762 8.0 0 0.0 215 2.1 0 2.1 422 3.5
&5t (Total) 7 100.0 9,522 100.0 8 100.0 10,289 100.0 10 100.0 12,198 100.0
& it (Total) 1,822 100.0 837,981 100.0 1,975 100.0 1,001,080 100.0 2,121 100.0 1,159,734 100.0

%1 :Thousand
22 : Million




5. B REO0—BEEEM (B¥) (Unsecured Loans Customer Profile / Non—Consolidated)

(1) Al (Sex) (F44/ Thousand)
£ /R¥ A (Fiscal Year) 99/3%f 00/3%f 01/3%f
&R (%) &R (%) &R (%)
FRBEE B * (Male) 289 711 300 70.7 313 69.2
(New Accounts) T % (Female) 117 28.8 124 29.3 139 30.8
a8 F (Total) 406 100.0 425 100.0 453 100.0
BHFBEE B (Male) 1,213 68.3 1,314 68.6 1,403 68.4
(Existing Accounts) % (Female) 562 31.7 602 31.4 647 31.6
& F (Total) 1,776 100.0 1,917 100.0 2,050 100.0
(2) ﬁﬁ%ﬂ” (Age) (F14/ Thousand)
£ /RE A (Fiscal Year) 99/38j 00/3% 01/3%1
ERLHE(%) ERE(%) ERE(%)
20 ~ 29 (F/Age) 184 454 195 46.1 197 43.6
30 ~ 39 86 21.2 90 21.3 99 22.1
FRBEE 40 ~ 49 71 17.6 70 16.6 76 16.8
(New Accounts) 50 ~ 59 46 114 49 11.6 57 12.6
60 ~ 17 4.3 18 4.4 22 5.0
a8 F (Total) 406 100.0 425 100.0 453 100.0
20 ~ 29F (F/Age) 463 26.1 498 26.0 523 255
30 ~ 39 460 259 501 26.2 547 26.7
BHFBEE 40 ~ 49 390 22.0 403 21.0 419 20.5
(Existing Accounts) 50 ~ 59 312 17.6 344 18.0 368 18.0
60 ~ 149 8.4 169 8.8 191 9.3
a8 F (Total) 1,776 100.0 1,917 100.0 2,050 100.0
(3)1R[& R (Type of Social Security) (F#/ Thousand)
£ /R¥ A (Fiscal Year) 99/3%f 00/3%f 01/3%f
&R (%) &R (%) &R (%)
Kt B(#R) |Office Worker(Company Health Insurance) 220 54.2 214 50.5 215 475
FHBEE 2t B(ER) |Office Worker(National Health Insurance) 135 33.3 157 371 178 394
(New Accounts) BEEXE Self Employed 50 12.5 52 12.4 59 13.2
& &t Total 406 100.0 425 100.0 453 100.0
(4) F YA (Annual Income) (F#/ Thousand))
£ /RE A (Fiscal Year) 99/38 00/3% 01/3%1
ERHE(%) ERE(%) ERE(%)
~ 2000 (FF/¥Thousand) 53 13.3 61 145 68 15.2
2000 ~ 3000 80 19.8 89 20.9 96 214
3000 ~ 4,000 100 24.7 107 25.2 115 255
4,000 ~ 5000 69 171 69 16.5 71 15.9
FRBEE 5000 ~ 7,000 65 16.2 63 15.0 65 145
(New Accounts) 7,000 ~ 10,000 27 6.8 26 6.2 26 59
10,000 ~ 8 2.1 7 1.8 7 1.8
& &t (Total) 406 100.0 425 100.0 453 100.0
2,000 ~ 7,000 316 778 329 7176 349 7172
7,000 ~ 36 8.9 33 7.9 34 7.6




6. BEFIEAET—4 (Bijl) (Credit Cost / Non—Consolidated)

(1) E1EH (Bad Debts Write—offs) (EF /¥ Million)

&/ RHE A (Fiscal Year) 98/3#A 99/3%A 00/3#A 01/3%4 2002/34f

(Forecast)
HREXEIERS Total Amount of Loans Outstanding 702,445 837,981 1,001,080 1,159,734 1,330,253
\EBRO— Unsecured Loans 603,662 690,704 809,361 921,891 1,028,489
FiERO—> Secured Loans 95,128 137,755 181,428 225,644 283,160
BEEO— Small Business Loans 3,654 9,522 10,289 12,198 18,603
LE B EERNEE Bad Debts Write—offs 18,151 26,496 30,970 40,793 45,972
EBFERO—> Unsecured Loans 1 7,241 25,786 29,380 37,944 41 ,844
FHEEOD—> Secured Loans 909 708 1,341 2,399 3,587
FEEO—Y Small Business Loans - 1 247 449 539
LE MBI Percentage of Write—offs 2.58% 3.16% 3.09% 3.52% 3.46%
EERO—> Unsecured Loans 2.86% 3.73% 3.63% 4.12% 4.07%
FiERO—> Secured Loans 0.96% 0.51% 0.74% 1.06% 1.27%
BEEHEOD— Small Business Loans - 0.02% 2.41% 3.68% 2.90%

XKEERO—VEREANLEICE, EXEFENLQEAEEITNA T, FHEBICITITHEMEOT BICLIEIRTRERAE(EXNER RS HERAB TEMGFLLTEYEY,
i, BANEt EZE(%00/35A:615E H M. 01/388:993F F M. 02/3# RiA#4:1,929BFMATY,

(2)EEI5| &4 (Allowance for Bad Debts) (&5 /¥ Million)

& /RE A (Fiscal Year) 98/3% 99/344 00/34A 01/3%f 2002/3%f

(Forecast)
HRERGI4LES Allowance for Bad Debts 41 ,328 48,009 56,720 60,943 70,230
‘|ES Untaxable 33,748 35,803 41,615 46,232 55,520
AR Taxable 7,579 12,205 15,104 14,710 14,710
RENEE Current Assets 22,115 29,061 37,625 45115 52,380
EE&E Fixed Assets 19,213 18,948 19,094 15,828 17,850
SHEERF PN Transfer to Allowance for Bad Debts 22,108 29,061 37,625 45115 51,307




7. BEAZFEOQR T (BM) (Review of Funding / Non-Consolidated)

(1) 2 BERIER = £ B (Amount of Borrowings by Type of Lender)

(B 7 /¥ Million)

#/iRBR (Fiscal Year) 98/34 99/3% 00/34A 01/344
HRLE®) HERLE®) HRLE®) LX)
EAE Borrowings 668,504 95.7 652,674 85.5 707,668 79.3 791,674 64.9
T ERIT City Banks 6,808 1.0 4,197 0.5 3,930 0.4 6,004 0.5
REERART Long-Term Credit Banks 53,141 7.6 59,340 7.8 59,290 6.6 59,290 49
EFLERT Trust Banks 68,093 9.7 80,143 10.5 117,053 13.1 137,467 11.3
HhASR1T- 5 Z Hh 5 ER1T Regional Banks 77,503 11.1 80,923 10.6 90,323 10.1 124,962 10.2
FamRIERH Life Insurance 163,946 23.5 174,549 22.9 174,003 19.5 166,113 13.6
BERESH Non-Life Insurance 80,707 11.6 78,697 10.3 75,991 8.5 64,700 5.3
SHERIT Foreigner 11,000 1.6 20,500 2.7 64,967 7.3 76,766 6.3
YUY r—ba—y Syndicated Loan 58,400 8.4 39,740 52 30,580 34 79,500 6.5
4R Japanese Banks - - - - - - 70,000 5.7
SHR Foreigner 58,400 8.4 39,740 52 30,580 34 9,500 0.8
RIEEEE Credit Association 1,960 0.3 4,780 0.6 13,911 1.6 17,120 1.4
ZDHh Other 146,943 21.0 109,803 144 77,618 8.7 59,749 4.9
CP-#1E8% CP and Bonds 30,000 4.3 110,500 14.5 184,500 20.7 427,500 35.1
CP% cP 30,000 43 30,000 3.9 15,000 1.7 15,000 1.2
TEE SB - - 80,500 10.5 169,500 19.0 377,500 31.0
ZDHh Other - - - - 35,000 2.9
& &t Total 698,504 100.0 763,174 100.0 892,168 100.0 1,219,174 100.0
(2) KEA- 55 BARI A= £ %8 (Short and Long—term Borrowings) (BB ¥ Milion)
F/RHE A (Fiscal Year) 98/3% 99/3% 00/3%8 01/348
Li3p4=4¢)) HBRLE®) HBRLE®) HBRLE®)
EHARE Short—term Borrowings 98,000 14.0 58,900 1.7 28,700 3.2 32,500 2.7
EHEA Borrowings 68,000 9.7 28,900 3.8 13,700 1.5 17,500 1.4
-l A== cP 30,000 4.3 30,000 3.9 15,000 1.7 15,000 1.2
RHAE Long~term Borrowings 600,504 86.0 704,274 92.3 863,468 96.8 1,186,674 97.3
BEEEFIEA Fixed Rate 184,288 26.4 242,569 31.8 291,870 32.7 246,157 20.2
EEBEFBEA Floating Rate 416,215 59.6 381,205 49.9 402,098 451 528,016 433
FyvS With Cap 190,000 27.2 190,000 24.9 190,000 21.3 160,000 13.1
RAvF With Swap 15,400 2.2 9,460 1.2 4,880 0.5 33,600 2.8
EEHE Fixed Bond - - 80,500 10.5 151,500 17.0 359,500 29.5
EEHtE Floating Bond - - - - 18,000 2.0 53,000 43
EE With Swap - - - - 3,000 0.3 3,000 0.2
& & Total 698,504 100.0 763,174 100.0 892,168 100.0 1,219,174 100.0
XXy TR TZE FREABAKREEDRT YT (1800008 M) ZEATHEYFE R A BH. REKOF v I EHYFEE A,
(3)ERE£F| (Funding Cost) (%)
H/RE A (Fiscal Year) 98/38 99/381 00/3% 01/3%
FEEF Funding Cost 2.9 3.0 2.8 2.5
EiE Direct 1.6 2.0 2.3 2.1
ik Indirect 2.9 3.2 2.9 2.6

KAZEEF=HRNEA—RATHREEF|

¥ Funding Cost = Interest Rate.” Average Borrowing




£

F)[A] (Overview of Consumer Credit Industi

(MAXFHEBEESREHDOF vy T Bt EBREFI (Maximum Interest Rates on Unsecured Loans of Leading 6 Consumer Finance Companies in Japan)

BT EREFIZR(%)

(Maximum Interest Rate per Annum[9])

-5
(Note)

=tt4
(Company Name)

JOzR Promise
KEt Takefuji
pig=FN Acom
TAIIL AIFUL
=#{EBR  Sanyo Shinpan
L1y Lake

25.550
27.375
27.375
28.835
29.000
29.200

199545108 1H 3.650%5|E T IF (Reduced by 3.650% on Oct.1,1995)
19964 2H 1H 1.825%5|E T IF (Reduced by 1.825% on Feb.1,1996)
19974 4H1H 1.095%5|E T 7 (Reduced by 1.095% on Apr.1,1997)
20004 6 318 0.365%5|& T [ (Reduced by 0.365% on Jun.1,2000)
19884 3H1H 7.500%5|E T IF (Reduced by 7.500% on Mar.1.1988)
19964 4H1H 3.650%5|E T 17 (Reduced by 3.650% on Apr.1,1996)

(2) BCHEBRFE U OHETE (Trend of Personal Bankruptcy in Japan)

O19964 ~ 20005 #5% (Number of Petitions 1996-2000) 0200051 ~128  (Monthly)
B4 HH5 BIEELE R HH BIEELE EBE HH B
19964F 56,494 {4 30.1% 1B (JAN) 7,691 & 9.9% | 7AUL 11,073 ¥ 4.2%
19974 71,299 {4 26.2% 2A(FEB) 10,826 15.5% | 8A(AUG) 11,566 17.1%
19984F 103,803 4 45.6% 3A(MAR) 12,550 ¥ 10.5% | 9A(SEP) 11,309 # 11.5%
19994 122,741 & 18.2% 4H(APR) 11,120 6.0% (10H(OCT)| 12,125 # 12.7%
20004 139,281 ¥ 13.5% 5A(MAY) 10,963 24.0% [[11ANOV)| 12,248 13.0%
HiFT B HFIET  Source:Japanese Supreme Court 6HJUN) | 12,389 # 9.3% [128(DEC)| 15421 # 27.5%
() FEERI{E AL 5. 5% 5 (Overall Balance of Consumer Credit in Japan) (B{-AEF) (¥100Million)
HEEEA
Consumer Credit BR5E1E A HEESR
Sales on Credit Consumer Finance HEED—E RE&rIHES HEEZERA ERett RITRILDVbRM | RBRILDVIEH Z0ih
Consumer Loans Commerz,jia/ Finance Consumer F{'nance Shinpan [SaIE§ Finance Biank—afﬁliated ) Dist‘ributor—afﬁ/iateq Other
Institution Companies Companies] Credit Card Companies Credit Card Companies
UE(oyh) UE(oyh) U E(oy%) UE(oy%) UE(oy%) UE (oy%) UE (oy%) UE (oy%) UE (oy%) UE (oy%)
19904F | 630,985 19.2] 153,428 10.7| 477,557 22.2] 339,888 26.8| 270,458 31.0] 29,432 18.3 27,332 3.9 5,582 18.9 2,865 51.6 4,219 10.6
19914 | 684,199 8.4] 161,618 5.3| 522,581 9.4] 373,278 9.8/ 301,101 11.3| 33,435 13.6 25,614 -6.3 5,951 6.6 3,073 7.3 4,104 -2.7
19924 | 715,383 4.6] 169,075 4.6 546,308 4.5| 387,097 3.7 306,764 1.9] 36,630 9.6 29,349 14.6 6,369 7.0 3,770 22.7 4,215 2.7
19934 | 741,048 3.6] 166,862 -1.3| 574,186 5.11 380,177 -1.8| 296,395 -34| 39,970 9.1 29,290 -0.2 6,439 1.1 3,902 3.5 4,181 -0.8
19944 | 749,110 1.1] 170,164 2.0 578,946 0.8] 372,432 -2.0| 283,765 -43| 44,982 125 29,164 -04 6,159 -4.3 4,149 6.3 4213 0.8
19954F | 748,005 -0.1] 177,166 41| 570,839 -1.4] 372,017 -0.1| 272,482 -40| 52,082 15.8 31,807 9.1 6,434 45 4,840 16.7 4,372 3.8
19964 | 752,407 0.6] 182,892 3.2| 569,515 -0.2] 374,035 0.5 262,502 -3.7 59,634 145 34,968 9.9 6,910 74 5,415 11.9 4,606 54
19974 | 743,335 -1.2] 182,621 -0.1| 560,714 -1.5] 372,867 -0.3| 251,897 -40| 65179 9.3 37,278 6.6 14717 8.2 6,173 14.0 4,863 5.6
19984 | 709,823 -4.5] 171,535 —-6.1| 538,288 -4.0] 355,959 -45| 231,478 -8.1| 71,371 9.5 33,387 -10.4 7,848 50 6,953 12.6 4,922 1.2
19994F | 668,243 -5.9] 163,518 —4.7| 504,725 —6.2] 351,211 -1.3| 217,957 -5.8| 78,586 10.1 33,995 1.8 8,335 6.2 7,433 6.9 4,905 -0.3

HAT: () BARILOVNEERRTBADEEEE AN (BEEEEEEBERBIEEAEEE) 200054k
Source:Japan Credit Industry Association,"Japan Consumer Credit Statistics 2001(Statistics by MITI Industrial Policy Bureau)”
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