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1. FEFBEH{E (Review of Profit / Group & AIFUL)

(1) :### (Consolidated)

/R E A (Fiscal Year) 12/3 13/3 14/3 15/3 16/3 (E)
(12M) R (yoyh) (12Mm) HEIBE(yoy’) (12Mm) R (yoyh) (12m) HEIRE(yoy’) (12Mm) R (yoyh)

[EEIE: (&%) Operating Revenue (Millions of Yen) 114,002 -21.4 99,619 -12.6 91,858 -7.8 86,352 -6.0 87,634 1.5
EXER (&73/)| Operating Expenses (Millions of Yen) 97,504 -42.3 84,900 -12.9 69,360 -18.3 125,914 81.5 80,462 -36.1
[EE LS (H7%M)| Operating Income (Millions of Yen) 16,497 - 14,718 -10.8 22,498 52.9 -39,562 - 7,172 -
FENE (&7%M)| Ordinary Income (Millions of Yen) 16,831 - 17,646 4.8 24,752 40.3 -36,498 - 7,302 -
L HR R 2 (&%) Net Income (Millions of Yen) 17,391 - 22,705 30.6 30,461 34.2 -36,499 - 7,149 -
waEE (B7%)| Total Assets (Millions of Yen) 665,184 -22.5 607,181 -8.7 577,339 -4.9 560,323 -2.9 577,945 3.1
EE (B7%F)| Net Assets (Millions of Yen) 81,644 28.4 105,008 28.6 133,541 27.2 97,475 -27.0 103,893 6.6
e EVEDEE CEE = (F)| EPS (Yen) 72.49 -154.1 47.21 - 63.34 34.2 -75.74 - 14.81 -
—HEYMEE (M)| BPS (Yen) 331.59 29.9 213.41 - 276.80 29.7 200.45 -27.6 215.28 7.4
BEEARLER (%)| Equity Ratio (%) 12.0 4.9 16.9 4.9 23.1 6.2 17.3 -5.8 18.0 0.7
E L HAMRI2E SR (%)| ROA (%) 2.3 55 3.6 1.3 5.1 1.5 -6.4 -11.5 1.3 7.7
HE L HAR 28R (%)| ROE (%), 24.7 66.1 24.9 02 25.8 09 -31.8 -57.6 7.1 38.9
) RHARUIEILHEEEL  Notes:ltalic Font = Increase or Decrease

(2) Bi{R (AIFUL)

/R E A (Fiscal Year) 12/3 13/3 14/3 15/3 16/3 (E)
(12Mm) IR (yoy) (12m) I (yoy%) (12m) IR (yoyh) (12m) I (yoy%) (12m) IR (yoyh)

[EEIE:S (B7)| Operating Revenue (Millions of Yen) 72,192 -16.3 62,310 -13.7 59,196 -5.0 54,921 -7.2 55,405 0.9
EEER (@7%F)| Operating Expenses (Millions of Yen) 61,910 -25.6 50,747 -18.0 41,331 -18.6 99,166 139.9 52,083 -47.5
e E (&7%M)| Operating Income (Millions of Yen) 10,281 239.7 11,562 12.5 17,865 54,5 -44,244 - 3,322 -
EEANE (&75M)| Ordinary Income (Millions of Yen) 11,571 108.5 12,095 4.5 22,336 84.7 -42,500 - 5,698 -
EEEE kR (&%) Net Income (Millions of Yen) 13,407 - 10,648 -20.6 24,045 125.8 -41,434 - 5,933 -
waE (E%5)| Total Assets (Millions of Yen) 533,712 -7.7 466,542 -12.6 463,791 -0.6 444,737 -4.1 450,303 1.3
WEE (B7%)| Net Assets (Millions of Yen) 79,760 23.0 90,410 13.4 114,807 27.0 73,722 -35.8 79,168 7.4
HRFITHERIBE (F#)| N. of Shares issued (Thousand) 240,933 0.9 481,867 - 481,867 0.0 483,506 0.3 483,506 0.0
e EVEDEE CEE = (F)| EPS (Yen) 55.88 - 22.14 - 50.00 125.8 -85.98 - 12.29 -
—BEYMEE (M)| BPS (Yen) 331.47 21.8 187.85 - 237.85 26.6 151.23 -36.4 164.05 8.5
BEEARLER (%)| Equity Ratio (%) 14.9 37 19.4 44 24.7 53 16.4 -83 17.6 1.2
E L A2 (%)| ROA (%) 2.4 122 2.1 -03 5.2 31 -9.1 -14.3 1.3 104
HE L HAR 2R R (%)| ROE (%), 18.6 88.6 12.5 -6.0 23.5 11.0 -44.2 -67.7 7.8 52.0

) RUABIEILER S

Notes: Italic Font = Increase or Decrease




2. 9N—TEHMEEHE (Review of Operation / Group Total )

(1) %324 (Operating Results)

B EEEA—Z(Managed Asset Basis)

KER—REE(Off-Balance)

[ ETL—TEHOT—ED5L  TEEEEA—R LTSN TOIHIEICOEEL T, BEERBILITEYREH LRASURV— I SEL TV EEEELLED. [HNEBRAOSERIEITT .

Note : The data currently described as “Managed asset basis” among the data of a Group Total is the pro forma amount in which the accounts top also included the operating assets excepted from balance sheet by securitization.

]

/3R A (Fiscal Year) 12/3 13/3 14/3 15/3 15/3
HERE (yoy%) R (yoy%) R (yoy%) HERE (yoy%) i (yoy%)
EREESEH (B73M)| Total Receivable Outstanding  (Millions of Yen) 618,219 -19.5 556,031 -10.1 515,960 -7.2 514,219 -0.3 489,450 -5.1
EXHAEES Loans Outstanding 455,012 -23.5 390,635 -14.1 348,010 -10.9 350,017 0.6 287,650 -10.4
EBHRA— Unsecured 318,785 -25.1 272,980 -14.4 261,221 -4.3 273,628 4.7 236,869 -9.3
HERA— Secured 77,115 -22.6 64,344 -16.6 41,267 -35.9 34,904 -15.4 34,904 -15.4
EEEHEO—Y Small Business 59,111 -14.9 53,310 -9.8 45,521 -14.6 41,485 -8.9 15,877 -14.9
BT EES Installment receivable 80,614 -0.5 83,885 4.1 85,264 1.6 84,332 -1.1 84,332 -1.1
FIRERIER Credit guarantee 74,147 -9.7 74,440 0.4 75,558 1.5 73,874 -2.2 111,472 8.8
Z D E KMEE Other 8,445 -21.0 7,070 -16.3 7,126 0.8 5,994 -15.9 5,994 -15.9
AEH (FEEHY) (F#)| Customer Accounts (Thousand) 1,130 -25.4 887 -21.5 817 -8.0 824 0.9
EERO— Unsecured 1,062 -25.8 829 -21.9 768 -7.3 782 17
HEFO— Secured 27 -22.7 22 -19.2 17 -21.9 14 -19.3
EEEO— Small Business 40 -13.8 35 -11.3 30 -13.6 28 -8.7
ILOvbh—FEE# (F4)| Credit Card Holders (Thousand) 6,357 5.8 5,811 -8.6 5,818 0.1 6,023 3.5
HRmRE (#)| New Accounts (Number) 68,455 4.2 92,629 35.3 118,786 28.2 156,707 319
EBHRO— Unsecured 61,734 10.3 87,515 41.8 117,008 33.7 153,135 30.9
HERO— Secured 384 49.4 322 -16.1 105 -67.4 271 158.1
BEEO—Y Small Business 6,337 -32.8 4,792 -24.4 1,673 -65.1 3,301 97.3
FIRIL b h—RRHH (F#%)| New Issue of Credit Card (Thousand) 486 -62.8 509 4.8 483 -5.1 468 -3.1
(2) %t B #(N. of Total Employees)
£/RH A (Fiscal Year) 12/3 13/3 14/3 15/3
iR (yoy) iR E (yoy) HiE K (yoy) HEH (yoy)
R (N)| N. of Total Employees 2,692 -702 2,057 -635 2,165 108 2,307 142
E#AH N. of Employees (regularly payroll) 1,898 -175 1,437 -461 1,369 -68 1,350 -19
FEHEH N. of Employees (temp.) 794 -527 620 -174 796 176 957 161




3. FIN—FEEHEEDMNER (Revenues and Expenses / Group Total )

£ERN—X(Off-Balance)

(B 7 A/ Millions of Yen)

F/RE A (Fiscal Year) 12/3 13/3 14/3 15/3
(12m) BRE (12M) wRE (12m) EREERBLS BEE @2m) EREERBLY BRE
(yoy%) (yoy%) (% of total receivables) (yoy%) (% of total receivables) (yoy%)

IEE Ve Operating revenue 114,002 -21.4 99,619 -12.6 91,858 17.1 -7.8 86,352 17.2 -6.0
EEHEAEAR Interest on loans to customers 75,992 -26.8 61,607 -18.9 50,577 9.4 -17.9 43,761 8.7 -13.5
EERO0— Unsecured 56,886 -28.5 45,027 -20.8 40,716 7.6 -9.6 35,855 7.1 -11.9
HERO—> Secured 10,580 -24.3 8,690 -17.9 7,064 1.3 -18.7 5,567 1.1 -21.2
BEHEO— Small business 8,525 -16.9 7,889 -7.5 2,796 0.5 -64.5 2,339 0.5 -16.4
ERBAH B ARG Revenue from installment receivable 11,719 -10.0 12,746 8.8 13,612 2.5 6.8 13,677 2.7 0.5
{EFAREEINZE Revenue from credit guarantee 4,797 -16.7 4,609 -3.9 7,949 1.5 72.5 11,381 2.3 43.2

Z DD E FEINE Other operating revenue 21,492 -4.0 20,656 -3.9 19,718 3.7 -4.5 17,531 3.5 -11.1

B IEERIN S Collection from purchased receivable 4,482 19.5 3,908 -12.8 3,011 0.6 -22.9 2,136 0.4 -29.1

BN R R UNEE Recovery of loans previously charged off 11,431 -9.5 10,840 -5.2 9,663 1.8 -10.9 7,741 1.5 -19.9

Z 0t Other 5,579 -7.2 5,907 5.9 7,044 1.3 19.2 7,653 1.5 8.6
HEER Operating expenses 97,504 -42.3 84,900 -12.9 69,360 12.9 -18.3 125,914 25.0 81.5
SRER Financial expenses 9,452 -20.1 6,895 -27.1 5,844 1.1 -15.2 8,606 1.7 47.3

55 LRI Cost of sales 3,396 8.2 3,200 -5.8 2,361 0.4 -26.2 1,732 0.3 -26.7
EHEERRME Cost of purchased receivable 3,342 9.4 3,152 -5.7 2,281 0.4 -27.6 1,534 0.3 -32.7

Z0ft Other 53 -34.8 48 -9.4 80 0.0 64.7 197 0.0 147.1
HEREERR Credit cost 32,880 -49.4 8,136 -75.3 10,930 2.0 34.3 2,234 0.4 -79.6
HEEX Bad debt write offs 71,557 -34.2 40,419 -43.5 25,570 4.8 -36.7 22,883 4.6 -10.5
FERBREEE A Expenses for interest repayment - - 17,296 - 1,885 0.4 -89.1 63,733 12.7 -
|*HE$@E$ Interest repayments 57,846 -25.4 34,048 -41.1 33,098 6.2 -2.8 29,902 5.9 -9.7
ZOMDEEER Other operating expenses (SG & A) 51,774 -16.3 49,371 -4.6 48,337 9.0 -2.1 49,607 9.9 2.6
LhEEEE Advertising expenses 2,416 40.5 3,813 57.9 3,293 0.6 -13.6 3,463 0.7 5.2

AG&E Personnel expenses 15,997 -14.6 13,647 -14.7 13,517 2.5 -0.9 13,417 2.7 -0.7

Z0ft Other 33,361 -19.5 31,909 -4.4 31,525 5.9 -1.2 32,725 6.5 3.8
EEZE Operating income 16,497 - 14,718 -10.8 22,498 4.2 52.9 -39,562 - -
[SE )8 E: Non-operating income 857 4.9 3,026 252.8 2,283 0.4 -24.5 3,133 0.6 37.2
EENEA Non-operating expenses 524 -67.7 98 -81.2 30 0.0 -69.1 70 0.0 130.0
R Ordinary income 16,831 - 17,646 4.8 24,752 4.6 40.3 -36,498 - -
EEFIEE- Extraordinary income 5,173 104.6 6,037 16.7 6,398 1.2 6.0 645 0.1 -89.9
kEFIEES Extraordinary losses 3,911 -63.1 83 -97.9 42 0.0 -49.0 - - -
LB Income before taxes 18,092 - 23,600 30.4 31,108 5.8 31.8 -35,853 - -
EAB-ERBRUEER Income taxes-current 240 208.4 414 72.0 764 0.1 84.4 584 0.1 -23.5
SEAFE R Income taxes-deferred -9 - 28 - -117 - - 61 0.0 -
DEHR R (BK) Minority interests in income 469 - 451 -3.9 - - - - - -
ELEEiEa3 Net income 17,391 - 22,705 30.6 30,461 5.7 34.2 -36,499 - -




A

ED PR (Funding / Group Total )

B2 EH#EA—X(Managed Asset Basis)
(1) Rz 8851 FA:Z £ %8 (Amount of Borrowings by Type of Lender)

(&7 A/ Millions of Yen)

/iR E A (Fiscal Year) 12/3 13/3 14/3 15/3
Rk k(%) Rk (%) HERCEE(%) HEREE(%)
BAZ Borrowings 309,145 84.6 274,650 89.1 228,916 81.5 170,155 58.7
#MIRITE City Banks 30,436 8.3 21,128 6.9 19,080 6.8 7,900 2.7
{E5EERIT Trust Banks 128,227 35.1 119,863 38.9 71,742 25.6 34,800 12.0
th 4 ER1T - 55 5 RAT Regional Banks 19,423 5.3 15,894 5.2 14,832 5.3 11,275 3.9
RS Insurance companies 16,477 4.5 3,945 1.3 653 0.2 - -
SAERIT Foreign banks 5,020 1.4 3,939 1.3 3,540 1.3 - -
RifiERBEE Cooperative Financial Ins. 19,972 55 18,044 5.9 16,270 5.8 7,600 2.6
LuSy—ka—y Syndicated Loan - - - - - - 55,000 19.0
it Other 89,587 24.5 91,834 29.8 102,794 36.6 53,580 18.5
HE-REE SB & ABS,ABL 56,400 15.4 33,700 10.9 51,860 18.5 119,678 41.3
L@ E SB 51,300 14.0 33,700 10.9 25,000 8.9 53,800 18.6
FENE ABS, ABL 5,100 1.4 - - 26,860 9.6 65,878 22.7
& &t Total 365,545 100.0 308,350 100.0 280,777 100.0 289,833 100.0
(2) K- 5= #5158 Z £ 48 (Short and Long-term Borrowings) (&7 A Millions of Yen)
&RE A (Fiscal Year) 12/3 13/3 14/3 15/3
HERLLE%) HERLLE%) FEREE(%) HEREE(%)
SEHRERE Short-term borrowings 35,000 9.6 40,900 13.3 49,250 17.5 51,460 17.8
RHZE Long-term borrowings 330,545 90.4 267,450 86.7 231,527 82.5 238,373 82.2
BEIEEREA Fixed interest rate borrowings 44,497 12.2 30,922 10.0 27,591 9.8 11,815 4.1
EHEMEA Floating interest rate borrowings 229,647 62.8 202,828 65.8 152,075 54.2 109,880 37.9
- FEE SB & ABS, ABL 56,400 15.4 33,700 10.9 51,860 18.5 116,678 40.3
EEtEEE) SB (Fixed interest rate) 51,300 14.0 33,700 10.9 25,000 8.9 53,800 18.6
ENE (EE) ABS, ABL (Fixed interest rate) 4,760 1.3 - - - - - -
FRENE(ZEBh) ABS, ABL (Floating interest rate) 340 0.1 - - 26,860 9.6 62,878 21.7
& &t Total 365,545 100.0 308,350 100.0 280,777 100.0 289,833 100.0
(3) FE£F (Funding Rate) (%)
/R ¥ A (Fiscal Year) 12/3 13/3 14/3 15/3
HESA Funding rate 2.09 2.05 2.31 3.20
Sk Indirect 2.07 1.99 1.98 2.32
Hi% Direct 2.19 2.60 3.72 4.47

KIBEEF =RWEN—RFHRAEF

X Funding Rate = Interest Rate.”Average Borrowing



5. JN—TFEHT DR BFr4 Consolidated NPL defined by FSA (7% M/ Milions of Yen) =& ~N—X(Off-Balance)
/R E B (Fiscal Year) 12/3 13/3 14/3 15/3 15/3
10 % 0 % 10 % 0 % 0 %
MAEEE TS (L)| Loans outstanding (L) 455,012 - 390,635 - 348,010 - 350,017 - 287,650 -
i8R Unsecured 318,785 - 272,980 - 261,221 - 273,628 - 236,869 -
HERE Secured 77,115 - 64,344 - 41,267 - 34,904 - 34,904 -
EEE Small business 59,111 - 53,310 - 45,521 - 41,485 - 15,877 -
A FERTRMEEA A ®| NPL total @ 131,806 28.97 98,627 25.25 79,222 22.76 70,418 20.12 70,418 24.48
EIGE ] YOY%)| -27.8 -25.2 -19.7 -11.1 -11.1
e 5 Loans in legal bankruptcy 43,033 9.46 37,598 9.62 35,134 10.10 32,908 9.40 32,908 11.44
EHEE Non-accrual loans 55,426 12.18 36,905 9.45 27,289 7.84 23,819 6.81 23,819 8.28
34 AL EIEREE Loans past due for three months or more 4,475 0.98 2,610 0.67 2,445 0.70 2,829 0.81 2,829 0.98
B HEHEREE Restructured loans 28,871 6.35 21,513 551 14,352 4.12 10,861 3.10 10,861 3.78
SHEBRO— @) Unsecured Loan @ 53,354 16.74 35,259 12.92 25,359 9.71 23,721 8.67 23,721 10.01
EIGE ] YOY%)| -39.3 -33.9 -28.1 -6.5 -6.5
R Loans in legal bankruptcy 280 0.09 160 0.06 171 0.07 243 0.09 243 0.10
EHEE Non-accrual loans 25,983 8.15 15,958 5.85 12,167 4.66 12,236 4.47 12,236 5.17
34 AL EIEREE Loans past due for three months or more 2,847 0.89 1,630 0.60 1,741 0.67 2,517 0.92 2,517 1.06
B HEHEAEE Restructured loans 24,243 7.60 17,511 6.41 11,278 4.32 8,724 3.19 8,724 3.68
ShEBEA—2 LSt Secured Loan 78,452 57.59 63,368 53.86 53,863 62.06 46,697 61.13 46,697 91.96
EIGE ] YOY%)| -17.2 -19.2 -15.0 -13.3 -13.3
e 5 Loans in legal bankruptcy 42,752 31.38 37,437 31.82 34,963 40.29 32,665 42.76 32,665 64.33
EHEE Non-accrual loans 29,443 21.61 20,947 17.80 15,121 17.42 11,582 15.16 11,582 22.81
34 AL EIEREE Loans past due for three months or more 1,627 1.20 980 0.83 703 0.81 311 0.41 311 0.61
B HEHHENEE Restructured loans 4,628 3.40 4,002 3.40 3,074 3.54 2,136 2.80 2,136 4.21
HREEG LS ®)| Allowance for NPL ® 156,346 - 119,427 - 102,522 - 79,708 -
FE @|  Current assets @ 117,604 - 84,714 - 69,540 - 48,757 -
EE X Fixed assets 3¢ 38,741 - 34,712 - 32,981 - 30,950 -
NPLA/8—2& (ALL) ®I@)| Coverage ratio (All) O] 118.6 - 121.1 - 129.4 - 113.2 -
NPLA/S—5R (4$8{F) @)I)| Coverage ratio (Unsecured) @I 220.4 - 240.3 - 274.2 - 205.5 -

X RIERO—VUNOFREEZECHERO—V (FHERRO—) LGYET MERAM MERMEEZ LESEHA OV TIE, BHESI L& (EE) 25 ELLTEYET,
% NPLs other than unsecured loans are mainly secured loans. The portion of the loans that exceeds the value of the secured property is booked to the allowance for doubtful accounts (fixed).

RS
RNFIBFH LEREOSE, MEMRE. BEBIE. ELHE. TOMBINLICETIEMAS

Loans in legal bankruptcy:
Loans to borrowers declared bankruptcy, to borrowers under reorganization, or other similar circumstances,
which are part of loans exclusive of accrued interest.

M ERE
ZOMORIFBFRE LD, 57 ALET 1, ARBEFFRE(RREMOEE L 2—NEE)
ELEBEOREBRFAXEERILELBMELTRRDZILVEHFLIENDERL

Non-accrual loans:
NPL's exclusive of accrued interest. That are past due for over 5 months or more and held by collection department.
This category excludes loans on which interest is being waived in support of business restructuring.

34 AU LIERRE Loans past due for three months or more:
EEEFEDON. 37 AL LSy AXREDEFEE RINFIRE L) NPL's past due for 3 months or more that do not fall into the above two categories.
HHEHEEE Restructured loans

ERUNOLHEREORRZRET S ELEEBMIC. EFOBRFEBEC
BRLGBHIROETEST-H T &

NPL's, other than those in the above three categories, in which favorable terms, such as the reduction of interest,
have been granted with a view to promoting recovery of the loans.



6. FAZIVEEEH (Review of Operation / AIFUL)
(1) & %345 (Operating Results)

HEEMEA—X(Managed Asset Basis)

KEFAN—RIE B (Off-Balance)

[R5 A (Fiscal Year) 12/3 13/3 14/3 15/3 15/3
i E(voyh) B (yoy%) HHE(voyh) B (yoy%) HIHE(voyh)
EEEEAE (B7M)| Total Receivable Outstanding (Millions of Yen) 408,167 -3.3 348,352 -14.7 350,680 0.7 349,952 -0.2 325,182 -7.3
EEXHAEES Loans Outstanding 344,454 -9.7 286,316 -16.9 260,776 -8.9 264,557 1.4 227,797 -12.6
EIBRO— Unsecured 265,617 -8.2 224,668 -15.4 216,072 -3.8 229,391 6.2 192,632 -10.8
HiERA—> Secured 66,606 -20.2 52,708 -20.9 37,610 -28.6 29,274 -22.2 29,274 -22.2
BEEO— Small Business 12,231 42.5 8,939 -26.9 7,093 -20.7 5,890 -17.0 5,890 -17.0
X RIR Credit Guarantee 48,397 30.9 51,077 5.5 80,488 57.6 78,133 -2.9 90,123 12.0
EISEHE RS Installment Receivable 7,202 - 4,432 -38.5 2,845 -35.8 1,820 -36.0 1,820 -36.0
ZDits Other 8,113 121.2 6,525 -19.6 6,569 0.7 5,440 -17.2 5,440 -17.2
O3 (F14)| Customer Accounts (Thousand) 805 -1.2 631 -21.6 589 -6.5 613 3.9
RO —> Unsecured 766 -0.7 600 -21.6 565 -6.0 592 4.9
FEFEO—2 Secured 26 -21.2 21 -20.0 17 -19.6 13 -20.6
BEEO— Small Business 11 36.2 8 -25.2 7 -15.0 6 -15.1
HREE (##)| New Accounts (Number) 63,296 4.7 87,575 384 117,072 33.7 153,197 30.9
RO —> Unsecured 61,734 10.3 87,515 41.8 117,008 33.7 153,135 30.9
EEEHFEY X (%)| Average Yield (%) 15.9 0.1 15.0 -0.9 15.4 04 14.8 -0.6
X RETFHFIEY=EXEMEME (BEXEHLHIES +EEXEHFSHRES)2)(%) 3% Average Yield=Interest Income/Average Loans Outstanding (%)
) RHARIE IS8R Notes: Italic Font = Increase or Decrease
(2) Fv 2 JLERI (Marketing Channel)
/R B (Fiscal Year) 12/3 13/3 14/3 15/3
iR (yoy) iR (voy) iR (yoy) i (voy)
O— B EERK (/&)| Loan Business Branches 623 -6 649 26 703 54 832 129
HANES Staffed Branches 28 0 25 -3 25 0 25 0
- INEE ] Unstaffed Branches 595 -6 624 29 678 54 807 129
ATM-CD*yh7—% (&)| AIFUL ATMs and Tie-up CDs 68,443 4,844 77,025 8,582 82,880 5,855 87,203 4,323
B#ATM AIFUL ATMs 603 -26 570 -33 482 -88 490 8
BiATMELS Other 67,840 4,870 76,455 8,615 82,398 5,943 86,713 4,315
{RIFIRIE LS RbHLET (5&)| Tie-up banks (Credit Guarantee) 117 4 127 10 133 6 136 3
HEHK (AN)| N. of Total Employees 1,599 49 1,258 -341 1,310 52 1,361 51
E#HEH N. of Employees (regularly payroll) 1,340 176 972 -368 924 -48 903 -21
FEHEH N. of Employees (temp.) 259 -127 286 27 386 100 458 72




. FZAZ2IIEHEDAER (Revenues and Expenses / AIFUL)

£ ER—X(Off-Balance)

(&7 A/ Millions of Yen)

F/RH A (Fiscal Year) 12/3 13/3 14/3 15/3
(12m) HRE (12m) HRE (12m) HRE (12m) ERGEESL R
(yoy%) (yoy%) (yoy%) (%) (yoy%)

BRI Operating revenue 72,192 -16.3 62,310 -13.7 59,196 -5.0 54,921 16.3 -7.2
EEEMEFR Interest on loans to customers 57,657 -22.1 47,402 -17.8 42,066 -11.3 36,150 10.7 -14.1
#ERE0—> Unsecured 46,373 -23.0 38,125 -17.8 34,472 -9.6 29,937 8.9 -13.2
HEKRo— Secured 9,554 -23.6 7,654 -19.9 6,232 -18.6 5,147 1.5 -17.4
=gEEO— Small business 1,729 315 1,621 -6.2 1,360 -16.1 1,064 0.3 -21.8
{ERRIINEE Revenue from credit guarantee 3,051 -8.9 3,214 5.4 6,654 107.0 10,136 3.0 52.3
ERBAH AN Revenue from installment receivable 316 - 305 -3.4 225 -26.2 143 0.0 -36.6

Z DD E UG Other operating revenue 11,166 26.1 11,387 2.0 10,250 -10.0 8,492 2.5 -17.2
& UNEE Recovery of loans previously charged off 10,522 25.7 10,788 2.5 9,536 -11.6 7,542 2.2 -20.9

Z Dt Other 644 33.3 599 -7.1 714 19.3 949 0.3 33.0
EXEA Operating expenses 61,910 -25.6 50,747 -18.0 41,331 -18.6 99,166 29.3 139.9
SRER Financial expenses 7,417 -8.9 5,407 -27.1 4,652 -14.0 7,275 2.2 56.4

e ERIE Cost of sales 42 -6.7 - - - - - - -
HEBEEER Credit cost 24,267 -45.8 571 -97.6 8,579 - -881 - -
|E1¥'HE§E Bad debt write-offs 64,552 -17.9 34,542 -46.5 21,805 -36.9 19,467 5.8 -10.7
FIEIREEEER Expenses for Interest repayment - - 15,877 - - - 63,733 18.9 -
|*H,§i§i§% Interest repayments 52,571 -16.8 32,707 -37.8 31,685 -3.1 28,525 8.4 -10.0
ZDMOELXER Other operating expenses (SG & A) 30,183 -0.1 28,891 -4.3 28,100 -2.7 29,039 8.6 3.3
Lh&EEERE Advertising expenses 1,730 46.7 2,615 51.1 2,924 11.8 2,985 0.9 2.1

NS Personnel expenses 10,640 1.5 9,441 -11.3 9,397 -0.5 9,131 2.7 -2.8

Z0th Other 17,813 -3.9 16,834 -5.5 15,778 -6.3 16,921 5.0 7.2
e Operating income 10,281 239.7 11,562 12.5 17,865 545 -44,244 - -
BN Non-operating income 1,859 -28.2 1,340 -27.9 4,492 235.2 2,335 0.7 -48.0
EENER Non-operating expenses 568 754.7 807 42.1 21 -97.4 591 0.2 -
BEMNE Ordinary income 11,571 108.5 12,095 4.5 22,336 84.7 -42,500 - -
LEFIEIE Extraordinary income 5,705 194.4 6,004 5.2 90 -98.5 320 0.1 253.7
HERi8 % Extraordinary losses 3,838 -95.0 8,815 129.6 25 -99.7 - - -
BLSIRTHI% Income before taxes 13,438 - 9,284 -30.9 22,400 141.3 -42,180 - -
EAR-ERBRUBER Income taxes-current 41 -5.2 -1,393 - -1,677 - -800 - -
EABERES Income taxes-deferred -9 - 28 - 32 12.1 54 0.0 68.5
EECEEEe Net income 13,407 - 10,648 -20.6 24,045 125.8 -41,434 - -




8

RED R (Funding / AIFUL)

(1) T 8E 31 5 3= £ %8 (Amount of Borrowings by Type of Lender)

(BB A/ Millions of Yen)

FRF A (Fiscal Year) 12/3 13/3 14/3 15/3
FE R L (%) FERREE(%) FE R L (%) FE R EE(%)
EAE Borrowings 232,349 81.9 198,103 85.5 181,241 87.9 118,800 55.9
#MIRITE City Banks 30,436 10.7 21,128 9.1 19,080 9.3 7,900 3.7
{EEEERTT Trust Banks 86,431 30.5 79,316 34.2 71,742 34.8 34,800 16.4
7 ER1T- B A RAT Regional Banks 19,423 6.8 15,894 6.9 14,832 7.2 11,275 5.3
Rt Insurance companies 16,477 5.8 3,945 1.7 653 0.3 - -
SMEIERTT Foreign banks 5,020 1.8 3,939 1.7 3,540 1.7 - -
R ERBES Cooperative Financial Ins. 19,972 7.0 18,044 7.8 16,270 7.9 7,600 3.6
PUTr—ba—y Syndicated Loan - - - - - - 55,000 25.9
ZDith Other 54,587 19.2 55,834 24.1 55,119 26.7 2,225 1.0
& wEit SB & ABS, ABL 51,300 18.1 33,700 14.5 25,000 12.1 93,845 44.1
LB SB 51,300 18.1 33,700 14.5 25,000 12.1 53,800 25.3
FrEk ABS,ABL - - - - - - 40,045 18.8
& &t Total 283,649 100.0 231,803 100.0 206,241 100.0 212,645 100.0
(2) R#- 52 #7572 %8 (Short and Long-term Borrowings) (B Millions of Yen)
F/RE A (Fiscal Year) 12/3 13/3 14/3 15/3
FE Rk LR (%) FERR L (%) FE AR EE (%) &R (%)
aHAERE Short-term borrowings - - - - 3,000 1.5 3,000 14
EHAE Long-term borrowings 283,649 100.0 231,803 100.0 203,241 98.5 209,645 98.6
BEE&FIEA Fixed interest rate borrowings 44,497 15.7 30,922 13.3 27,591 13.4 11,815 5.6
EERFEA Floating interest rate borrowings 187,851 66.2 167,181 72.1 150,650 73.0 106,985 50.3
#HiE SB 51,300 18.1 33,700 14.5 25,000 12.1 53,800 25.3
FREE ABS, ABL - - - - - - 37,045 174
& it Total 283,649 100.0 231,803 100.0 206,241 100.0 212,645 100.0
(3) & E£# (Funding Rate) %)
/R E A (Fiscal Year) 12/3 13/3 14/3 15/3
EEL | Funding rate 2.16 2.21 2.18 3.44
R Indirect 2.15 2.14 2.09 2.63
EiE Direct 2.19 2.59 2.90 4.46
KAFELFI=RNEA—REHYRELF  ¥Funding Rate = Interest Rate.Average Borrowing
(%) (%)
E#TISALL—F Long term prime rate 1.35 1.15 1.20 1.15
SERTvITL—k 5Y SWAP rate 0.48 0.36 0.31 0.33
JGB (104) 10Y JGB 0.99 0.56 0.64 0.40




9. ZAZIEFRF BEHE (Credit Cost & NPL's / AIFUL)

(NZL2ybaR bR F R LLE (Credit Cost / YOY%) (BB Milions of Yen)
F/RE A (Fiscal Year) 12/3 13/3 14/3 15/3
10 % 1w % 10 % 10 %
BEEESH (L)| Total Receivable Outstanding L) 408,167 - 348,352 - 350,680 - 349,952 -
HMEREZEEGS Loans outstanding 344,454 - 286,316 - 260,776 - 264,557 -
Fi3iRES Unsecured 265,617 - 224,668 - 216,072 - 229,391 -
HEAR Secured 66,606 - 52,708 - 37,610 - 29,274 -
BEE Small business 12,231 - 8,939 - 7,093 - 5,890 -
el nbnt Installment receivable 7,202 - 4,432 - 2,845 - 1,820 -
TR RRE Credit guarantee, etc 56,510 - 57,603 - 87,058 - 83,574 -
MREEI S GRE) N g o T 8 Comront asoate 118,180 : 107,400 - 72,949 - 59,234 :
BEIREEAT ®| Total write-offs © 64,552 15.82 34,542 9.92 21,805 6.22 19,467 5.56
1 YOY% -17.9 -46.5 -36.9 -10.7
HEIRELE ®@| Write-offs @ 57,452 16.68 31,132 10.87 18,810 7.21 15,287 5.78
#Eim R YOY% -24.5 -45.8 -39.6 -18.7
HIER Unsecured 46,338 17.45 25,407 11.31 14,873 6.88 12,554 5.47
HEAR Secured 6,095 9.15 3,645 6.92 2,409 6.41 1,646 5.62
EEE Small business 5,018 41.03 2,080 23.27 1,526 21.53 1,086 18.44
Bl nbnt Installment receivable 3,697 51.33 1,327 29.94 707 24.88 487 26.75
HIEERRE Credit guarantee, etc 3,402 6.02 2,082 3.62 2,287 2.63 3,693 4.42
(o e A @) Total provision for specific allowance for ® 10,930 2.68 479 0.14 488 0.14 121 0.03
. B a0 Specio allowance for @ 10,899 3.16 458 0.16 453 0.17 86 0.03
EIBE Unsecured 35 0.01 57 0.03 59 0.03 61 0.03
HEE Secured 10,604 15.92 254 0.48 276 0.74 -119 -
BEE Small business 259 2.12 147 1.64 117 1.66 144 2.45
XIEERRE Credit guarantee, etc 31 0.05 20 0.04 34 0.04 34 0.04
D+® D+® 75,482 18.49 35,021 10.05 22,294 6.36 19,589 5.60
HiEE YOY% -10.5 -53.6 -36.3 -12.1
@+@ @+@ 68,352 19.84 31,591 11.03 19,263 7.39 15,373 5.81
bprb YOY% -16.3 -53.8 -39.0 -20.2
AR Unsecured 46,374 17.46 25,464 11.33 14,933 6.91 12,616 5.50
HEE Secured 16,700 25.07 3,899 7.40 2,686 7.14 1,527 5.22
EEH Small business 5,277 43.15 2,227 2491 1,644 23.19 1,230 20.89
Bkt Installment receivable 3,697 51.33 1,327 29.94 707 24.88 487 26.75
TR RRE Credit guarantee, etc 3,433 6.08 2,103 3.65 2,322 2.67 3,728 4.46
EREEEREEER) Credit Cost (PL: Operating Expenses) 24,267 5.95 571 0.16 8,579 2.45 -881 -
BRI 42 (R) e o e (58 - oot assets) 107,400 26.31 72,949 20.94 59,234 16.89 38,765 11.08

X EREESIHERA=WEFRLHEE(FIER)+ REBEREE % Provision for specific allowance doubtful accounts=Loans with legal bankruptcy (secured) +Loans with civil rehabilitation law.



9. FAZIBEIS A BEHE (Credit Cost & NPL's / AIFUL)

(2) FRIBHEDIKR (£FFT452581) (NPL defined by FSA)

(&7 A/ Millions of Yen)

K5 R—X(0ff-Balance)

X RERKRO—VUNOTRERECHERO—0 (FHEBRO—) LLVET MEEMERMEZ LESHAIOVTE. BESILE(EE) 25 LLTBYET,

3 NPLs other than unsecured loans are mainly secured loans. The portion of the loans that exceeds the value of the secured property is booked to the allowance for doubtful accounts (fixed)

F/RE A (Fiscal Year) 12/3 13/3 14/3 15/3 15/3
L) % 10 % (L) % L) % (L) %
HMEEEE TS (L)| Loans outstanding (L) 344,454 - 286,316 - 260,776 - 264,557 - 227,797 -
AR Unsecured 265,617 - 224,668 - 216,072 - 229,391 - 192,632 -
HER Secured 66,606 - 52,708 - 37,610 - 29,274 - 29,274 -
FEE Small business 12,231 - 8,939 - 7,093 - 5,890 - 5,890 -
A5 BRI EE S @ NPL total @ 123,344 35.81 93,039 32.50 74,310 28.50 65,687 24.83 65,687 28.84
BTERELE YOY% -1.0 -24.6 -20.1 -11.6 -11.6
ke Loans in legal bankruptcy 42,921 12.46 37,516 13.10 35,100 13.46 32,870 12.42 32,870 14.43
EiwbEtE Non-accrual loans 50,369 14.62 34,509 12.05 25,255 9.68 21,829 8.25 21,829 9.58
34 AU LT SEE Loans past due for three months or more 3,525 1.02 1,918 0.67 1,900 0.73 2,586 0.98 2,586 1.14
BHEHEINEE Restructured loans 26,528 7.70 19,094 6.67 12,053 4.62 8,402 3.18 8,402 3.69
SHEEREO— @| Unsecured Loan @ 51,938 19.55 33,486 14.90 23,425 10.84 21,247 9.26 21,247 11.03
BTERBLL YOY% -1.4 -35.5 -30.0 -9.3 -9.3
e Loans in legal bankruptcy 273 0.10 148 0.07 158 0.07 211 0.09 211 0.11
EiEE Non-accrual loans 25,648 9.66 15,528 6.91 11,764 5.44 11,777 5.13 11,777 6.11
34 AL LI SEE Loans past due for three months or more 2,599 0.98 1,404 0.63 1,561 0.72 2,292 1.00 2,292 1.19
HHEHEEE Restructured loans 23,418 8.82 16,404 7.30 9,941 4.60 6,966 3.04 6,966 3.62
S5t EIERO— LIS Secured Loan 71,405 90.57 59,552 96.60 50,885 113.83 44,440 126.38 44,440 126.38
BTERBLE YOY% -0.7 -16.6 -14.6 -12.7 -12.7
ke Loans in legal bankruptcy 42,648 54.10 37,367 60.62 34,942 78.16 32,658 92.87 32,658 92.87
EiwbEtE Non-accrual loans 24,720 31.36 18,980 30.79 13,491 30.18 10,052 28.59 10,052 28.59
34 ALl EHEEE Loans past due for three months or more 926 1.18 514 0.83 339 0.76 294 0.84 294 0.84
B EIEE Restructured loans 3,110 3.94 2,690 4.36 2,112 472 1,435 4.08 1,435 4.08
HE S GEEFA ®3)| Allowance for NPL ®) 147,624 - 109,256 - 91,446 - 69,185 -
ko] @|  Current assets @) 107,400 - 72,949 - 59,234 - 38,765 -
BEIE X Fixed assets 3¢ 40,224 - 36,306 - 32,211 - 30,419 -
NPLA/ —Z& (ALL) ®IM| Coverage ratio (All) ©0) 119.7 - 117.4 - 123.1 - 105.3 -
NPLA/\—2 (4R1B{R) @I®| Coverage ratio (Unsecured) @) 206.8 - 217.8 - 252.9 - 182.4 -




10. I BLURZBESEF| L DHER

(Allowances Related to Losses on Interest Repayment)

(LEFEDOF RIREZEICET 55| HLNER (Breakdown of Allowances Related to Losses on Interest Repayment / Non-Consolidated)

(A7 A/ Millions of Yen)

£E/3R5 A (Fiscal Year) 13/3 14/3 15/3
j‘l%iﬁﬁ EEEEES P j‘J.%iEi?i EEEEES P j‘J.%iEi?i HES L e
[ESIEES (FHEMRES I L%) 3 [P IEES (EIEMESILD) i [P IEES (EIERESILS) i
Allowance for losses on Allowance for »douhtful Allowance for losses on Allowance for‘doubtful Allowance for losses on Allowance for‘doubtful
interest repayments accoum;ri(:gsggd to the Total interest repayments accountsn(:cri;ggﬁd to the Total interest repayments accountsn(:cri;ggﬁd to the Total
HESILEES Allowance (Beginning) 102,395 58,112 160,507 85,565 42,825 128,390 53,879 35,290 89,170
SeAE%E- HUER%E Reversal 32,707 15,286 47,994 31,685 7,535 39,220 28,525 6,305 34,830
B A%E (EAZE) Provisions (Returned) 15,877 - 15,877 - - - 63,733 (11,597) 52,136
PRI LEES Allowance (End) 85,565 42,825 128,390 53,879 35,290 89,170 89,088 17,388 106,476
(2):BfEDF| RIRZICEIT 55| B2 MR (Breakdown of Allowances Related to Losses on Interest Repayment / Consolidated) (HA Milions of Yen)
4/3R% A (Fiscal Year) 13/3 14/3 15/3
j‘l%)ﬁ;ﬁ ﬁﬁl?\%’l% e fJ%@é %ﬁ'l?l%’l% P fJ%@é gﬁ‘l%léﬁ% e
[EESIEES (RS I L%) K (REMRES L) b EIEES (EHERES L)
Allowance for losses on Allowance for doubiful Allowance for losses on Allowance for.doubtful Allowance for losses on Allowance for.doubtful
interest repayment accoumsri('il?szgd to the Total interest repayment accoumsri(ri;i)sgﬁd to the Total interest repayment accoumsri(ri;i)sgﬁd to the Total
PESILEES Allowance (Beginning) 108,667 58,112 166,779 91,421 42,825 134,247 59,881 35,290 95,172
SeAE%E- HUEREE X Reversal 34,543 15,286 49,829 33,424 7,535 40,959 30,210 6,305 36,515
1R AZE (RAZE) Provisions (Returned) 17,296 - 17,296 1,885 - 1,885 63,733 (11,597) 52,136
HARBILEES Allowance (End) 91,421 42,825 134,247 59,881 35,290 95,172 93,405 17,388 110,793

X OEREFIRRERADRERE - ARSI, [SMT7H—FIOEERESELT, 201353 A #4945 5 M, 201453 A #1326 B H M. 20153 AHB0TEFAAEFENRTEYET
Doubtful accounts reversal of LIFECARD is included in reversal of Interest repayment (494 million yen in FY2013/3, 326 million yen in FY2014/3 and 307 million yen in FY2015/3).
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11. FAZIJVEBRFEO—EBH#ER—kT4+)4 (Loan Portfolio / AIFUL)

(1) B FIE R % S # B (Breakdown By Interest Rate)

/R E A (Fiscal Year) 13/3 14/3 15/3
4% / Account 5% &/ Loan Balance 4%k / Account 5%/ Loan Balance 48 / Account F% &/ Loan Balance
E{FFIZ/ Interest Rate F#/Thousand HERLEE (%) B5A/ Million HERLEE (%) F#/Thousand HRLEL(%) B5A/ Milion HERLEL (%) F4#/Thousand HERLEE (%) B5A/ Million HERLEL(%)
=<15.0% 168 28.0 122,486 545 160 28.3 118,798 55.0 159 26.9 120,873 52.7
15.0%< =<18.0% 319 53.1 66,181 29.5 337 59.7 73,817 34.2 388 65.5 91,984 40.1
18.0%<  =<20.0% 0 0.2 1,250 0.6 0 0.1 907 0.4 0 0.1 653 0.3
20.0%< 112 18.7 34,749 15.5 67 11.9 22,548 10.4 44 7.5 15,880 6.9
& (Total) 600 100.0 224,668 100.0 565 100.0 216,072 100.0 592 100.0 229,391 100.0
2) B & 48517 = # R (Breakdown By Amount)
£ /;R% A (Fiscal Year) 13/3 14/3 15/3
4 / Account ¥/ Loan Balance 3% / Account 5%/ Loan Balance ## / Account ¥/ Loan Balance
FF/ Thousands of yen F#/Thousand HBRLE(%) BAA/ Million AL (%) F4#4/Thousand A LE (%) BAA/ Milion HERR L (%) F{#/Thousand HRlLE(%) BAA/ Million Ak LE (%)

=<100 202 33.7 12,246 55 195 34.6 11,880 55 200 33.8 12,274 54
100<  =<200 94 15.7 14,105 6.3 73 13.1 11,242 5.2 68 11.5 10,447 4.6
200<  =<300 70 11.7 17,566 7.8 64 11.3 16,451 7.6 68 115 17,631 7.7
300<  =<400 51 8.6 17,982 8.0 44 7.9 15,679 7.3 47 8.0 16,698 7.3
400<  =<500 67 11.2 30,954 13.8 73 13.0 34,100 15.8 88 15.0 41,589 18.1
500<  =<1,000 60 10.0 45,247 20.1 62 111 47,259 21.9 68 11.6 51,999 22.7
1,000< 54 9.1 86,565 38.5 50 9.0 79,457 36.8 51 8.6 78,750 34.3
A& (Total) 600 100.0 224,668 100.0 565 100.0 216,072 100.0 592 100.0 229,391 100.0




12. SA7H—FEZER{E (Review of Operation / LIFECARD)

(1) %324 (Operating Results)
B EBEHER—X (Managed Asset Basis)

FIRH A (Fiscal Year) 12/3 13/3 14/3 15/3
R (voy%) 1R (yoy%) 1R (yoy %)
EXEEAS (85 M)| Total Receivable Outstanding (Millions of Yen) 152,662 151,735 -0.6 150,228 -1.0 148,932 -0.9
et Installment receivable 73,411 79,452 8.2 82,418 3.7 82,512 0.1
BEEEMNE Loans (Cash advance) 53,167 48,375 -9.0 45,322 -6.3 44517 -1.8
FEEERER Credit guarantee 25,750 23,362 -9.3 21,931 -6.1 21,348 2.7
ZTOME %EE Other 332 545 64.2 556 2.0 554 -0.4
JLToybh—F Credit card
AUMNh—FEEH (FA)|  Number of card holders (Thousand) 6,357 5,811 -8.6 5,818 0.1 6,023 3.5
Josi— Proper 2,488 2,020 -18.8 1,910 -5.4 1,854 -2.9
=i Affinity 3,868 3,790 -2.0 3,907 3.1 4,168 6.7
FRRETH (F#)|  Number of new issue (Thousand) 368 509 - 483 51 468 3.1
Jas— Proper 94 138 - 122 -12.1 113 -7.4
=i Affinity 274 370 - 361 -2.5 355 -1.7
BELEE B3AMH) Purchase Results (Millions of Yen) 341,490 496,087 - 539,050 8.7 584,733 8.5
BIEIERBARE Shopping 310,753 455,181 - 498,756 9.6 543,710 9.0
Fyyy Cashing 30,736 40,906 - 40,294 -1.5 41,023 1.8
EEFEHFEY Average Yield 17.1 17.5 04 18.2 08 18.5 03
) RARIETERES Notes: Italic Font = Increase or Decrease
(2) Fv =2 JLEB] (Marketing Channel)
F/RE A (Fiscal Year) 12/3 13/3 14/3 15/3
B (yoy) B (yoy) iR (voy)
REHRIER (5t)| Tie-up Banks 124 127 3 128 1 133 5
HEH (A)| N. of Total Employees 947 700 -247 775 75 873 98
NXig=F-4 (AN) N. of Employees (regularly payroll) 431 386 -45 386 0 403 17
FEHEHK (A)]  N.of Employees (temp.) 516 314 -202 389 75 470 81
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13. SAZH—FHEHEDAER (Revenues and Expenses / LIFECARD)

LEFR—X(Off-Balance)

(&7 M/ Millions of Yen)

/R E A (Fiscal Year) 12/3 13/3 14/3 15/3
(oM) (12m) (12m) ERPUERBLS & (12m) EEOUERB LY S
(% of total receivables) (yoy%) (% of total receivables) (yoy%)

=E IS Operating revenue 19,581 26,332 27,346 18.1 3.8 27,314 18.3 -0.1
ERBAH B AINE Installment receivable 8,528 12,440 13,387 8.9 7.6 13,534 9.0 1.1
EXEAERE Loans (Cash advance) 6,084 6,904 6,260 4.1 -9.3 5,944 4.0 -5.0

& FRIREEAN #% Revenue from Credit guarantee 1,239 1,394 1,295 0.9 -7.1 1,245 0.8 -3.9
ZDfth Other operating revenue 3,729 5,593 6,403 4.2 14.5 6,589 4.4 2.9
EXEA Operating expenses 17,262 23,647 25,934 17.2 9.7 25,661 17.2 -1.1
SMERA Financial expenses 732 936 1,959 1.3 109.2 3,014 2.0 53.8
BEREEER Credit cost 2,528 2,615 2,997 2.0 14.6 3,150 2.1 5.1
FIERBEEE R Expenses for interest repayment - 1,419 1,885 1.2 32.8 - - -
ZOMOEXER Other operating expenses (SG&A) 14,001 18,675 19,092 12.6 2.2 19,496 13.0 2.1
LEERE Advertising expenses 160 750 284 0.2 -62.1 303 0.2 6.7

A& Personnel expenses 3,058 3,775 3,831 25 1.5 3,894 2.6 1.6

Z Dt Other 10,782 14,149 14,976 9.9 5.8 15,298 10.2 2.2
=EIE Operating income 2,318 2,685 1,411 0.9 -47.4 1,652 1.1 17.1
= LNE Non-operating income 108 2,249 1,813 1.2 -19.4 2,971 2.0 63.8
BENER Non-operating expenses 1 8 6 0.0 -20.3 3 0.0 -51.7
BEANE Ordinary income 2,426 4,926 3,219 2.1 -34.6 4,621 3.1 43.5
R F 2% Extraordinary income 1 32 28 0.0 -12.7 322 0.2 -
LEFE=ES Extraordinary losses 35 27 4 0.0 -83.3 - - -
BEIAIRI2E Income before taxes 2,392 4,930 3,243 2.1 -34.2 4,943 3.3 52.4
EABR-ERBRUBER Income taxes-current 186 1,611 1,228 0.8 -23.7 1,413 0.9 15.0
EABEES Income taxes-deferred - - -404 - 0 0.0 -

L HA T 2R Net income 2,206 3,319 2,418 1.6 -27.1 3,530 2.4 45.9

SATH— BRI, I —TBEROERBICLY, 2011F7A1BLYBELBBLTEYET,
LIFECARD Co., Ltd. Commenced operations on July 1, 2011, after completion of a group restructuring.
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14. Y V—THRE—BX (Group Companies Financial Highlights)

(B A/ Millions of Yen)

12/3 13/3 14/3 15/3
R (yoy%h) 1R (yoy%) R (yoy’h) L) R E(voy’h)
BEREERSA %1|Total receivable outstanding *1 618,219 -19.5 556,031 -10.1 515,960 -7.2 514,219 100.0 -0.3
TATIL AIFUL 408,167 -3.3 348,352 -14.7 350,680 0.7 349,952 68.1 -0.2
SATh—F LIFECARD 152,662 - 151,735 -0.6 150,228 -1.0 148,932 29.0 -0.9
ESRIZR BUSINEXT 57,389 -3.5 55,943 -2.5 41,911 -25.1 40,943 8.0 -2.3
f=E e 2| Total operating revenue %2 114,002 -21.4 99,619 -12.6 91,858 -7.8 86,352 100.0 -6.0
TATIL AIFUL 72,192 -16.3 62,310 -13.7 59,196 -5.0 54,921 63.6 -7.2
SATh—F LIFECARD 19,581 - 26,332 - 27,346 3.8 27,314 31.6 -0.1
ESRIZR BUSINEXT 7,433 -4.7 7,391 -0.6 2,366 -68.0 1,751 2.0 -26.0
BEE %2|Total ordinary income %2 16,831 - 17,646 4.8 24,752 40.3 -36,498 - -
TATIL AIFUL 11,571 108.5 12,095 4.5 22,336 84.7 -42,500 - -
SATh—F LIFECARD 2,426 - 4,926 - 3,219 -34.6 4,621 - 43.5
ESHRIXE BUSINEXT 1,118 9.5 1,285 14.9 -390 - 604 - -
L HAMT 2 2| Total net income %2 17,391 - 22,705 30.6 30,461 34.2 -36,499 - -
TATIL AIFUL 13,407 - 10,648 -20.6 24,045 125.8 -41,434 - -
SATh—K LIFECARD 2,206 - 3,319 - 2,418 -27.1 3,530 - 45.9
ESRIZR BUSINEXT 1,096 124.3 1,129 3.0 -541 - 602 - -

X1 EEEMHEAN—X (Managed Asset Basis)
X2 f£EFAR—X (Off-Balance)
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