1. Monthly Data / Group Total (09.4~10.3)

09/4 09/5 09/6 09/7 09/8 09/9 First Half 09/10 09/11 09/12 10/1 10/2 10/3 Second Half Total

EEEESE ¥mil| 1,614,149| 1,581,227| 1,515,648 1,491,462 1,448,021 1,358,113 1,358,113| 1,331,808/ 1,302,975 1,252,981| 1,221,723 1,228,156 1,105,056 1,105,056 1,105,056
Total Receivable Outstanding ~ yoy| % -19.1 -20.4 -21.5 -22.7 -24.3 -27.4 -27.4 -28.5 -29.4 -29.6 -30.2 -28.1 -32.5 -32.5 -32.5
EXEAEES ¥mil 1,310,387| 1,279,306| 1,217,079| 1,191,657 1,159,400 1,072,843 1,072,843 1,045,797 1,020,119 969,354 951,490 930,820 856,762 856,762 856,762
Loans Outstanding yoy| % -21.1 -22.5 -23.9 -25.4 -27.0 -30.8 -30.8 -32.1 -32.8 -33.4 -33.6 -33.7 -35.8 -35.8 -35.8
|IBRO—> ¥mil 994,629 968,067 919,159 894,835 868,091 796,671 796,671 771,982 751,227 714,019 695,834 680,050 634,249 634,249 634,249
Unsecured yoy| % -21.9 -23.6 -25.0 -26.7 -28.6 -33.1 -33.1 -34.8 -35.6 -36.1 -36.5 -36.5 -37.6 -37.6 -37.6
HEKEO—> ¥mil 201,864 199,262 194,198 190,966 187,108 179,489 179,489 174,246 170,600 164,710 162,049 158,476 138,649 138,649 138,649
Home Equity yoy| % -17.1 -17.7 -18.5 -19.8 -20.6 -22.2 -22.2 -22.7 -23.2 -24.2 -24.9 -25.9 -33.0 -33.0 -33.0
BEEO—Y ¥mil 113,892 111,976 103,720 105,855 104,199 96,682, 96,682, 99,568 98,291 90,624 93,606 92,292 83,864 83,864 83,864
Small Business yoy| % -20.8 -21.3 -23.0 -23.0 -23.6 -25.3 -25.3 -24.3 -24.2 -24.9 -23.5 -23.2 -24.9 -24.9 -24.9
BIEERBARE ¥mil 140,378 141,627 142,593 146,928 138,743 137,889 137,889 141,803 141,454 145,264 135,893 164,762 121,995 121,995 121,995
Credit Card Shopping yoy| % 7.4 4.9 5.7 5.0 3.0 4.6 4.6 4.0 -1.6 -0.7 -3.4 255 -10.8] -10.8] -10.8]
{BRIE B AE ¥mil 32,172 30,442 28,287 26,807 25,056 23,270, 23,270, 22,269 21,041 19,285 18,403 17,888 13,856 13,856 13,856
Installment Sales Finance  yoy| % -47.0 -47.9 -49.1 -49.9 -50.8 -52.0 -52.0 -52.6 -53.7 -54.7 -54.7 -53.3 -59.0 -59.0 -59.0
ERREEF ¥mil 131,212 129,851 127,686 126,068 124,822 123,829 123,829 121,937 120,359 119,076 115,936 114,685 112,441 112,441 112,441
Guarantee,etc yoy| % -8.2 -8.7 -9.6 -10.0 -10.7 -11.3 -11.3 -12.1 -12.9 -12.8 -14.0 -14.4 -14.5 -14.5 -14.5
OEH(FEaHY) '000 2,536 2,506 2,481 2,393 2,359 2,222 2,222 2,144 2,122 2,087 2,028 2,008 1,966 1,966 1,966
Customer Accounts yoy| % -15.3 -15.8 -15.9 -17.1 -18.0 -22.5 -22.5 -24.2 -24.6 -24.0 -24.9 -25.0 -25.2 -25.2 -25.2
@R — '000 2,405 2,377 2,358 2,269 2,236 2,105 2,105 2,027 2,006 1,977 1,917 1,898 1,866 1,866 1,866
Unsecured yoy| % -15.3 -15.8 -15.9 -17.1 -18.0 -22.7 -22.7 -24.4 -24.9 -24.3 -25.1 -25.3 -25.3 -25.3 -25.3
HERO—> '000 61 60 59 58 57 55 55 54 53 52 52 51 46| 46| 46|
Home Equity yoy| % -15.0 -15.1 -14.9 -15.6 -15.9 -17.1 -17.1 -18.0 -18.0 -18.6 -19.0 -19.4 -25.9 -25.9 -25.9
EEEO— '000 69 68 64 65 64 60 60 62 61 57 58 58 53 53 53
Small Business yoy| % -17.9 -18.3 -19.2 -19.3 -19.8 -20.7 -20.7 -20.4 -20.8 -20.9 -20.4 -20.4 -21.7 -21.7 -21.7
FIRREHR 3,958 4,013 4,087 4,082 4,328 4,964 25,432 4,424 4,280 3,247 4,476 5,288 7,462 29,177, 54,609
New Accounts yoy| % -62.7 -64.2 -58.1 -58.2 -63.1 -65.2 -62.2 -58.7 -20.6 84.3 63.1 74.3 115.1 7.6 -42.2
MR — 3,820 3,862 3,912 3,863 4,112 4,740 24,309 4,156 3,999 2,983 4,287 4,989 7,066 27,480, 51,789
Unsecured yoy| % -62.0 -63.9 -57.6 -58.0 -63.3 -65.4] -62.1] -60.0 -23.0 99.9 67.7 735 112.1] 6.4 -42.4]
HERO—> 20 78 29 27 22 15 191 14 15 23 12 22 27 113 304
Home Equity yoy| % -73.0 -4.9 -62.8 -69.3 -78.0 -88.5 -65.5 -77.0 21.1 -37.8 -52.0 29.4 -6.9 -39.9 -59.0
EEEO— 118 73 146 192 194 209 932 254 266 241 177 277 369 1,584 2,516
Small Business yoy| % -75.4 -82.3 -66.6 -58.7 -53.4 -52.0] -64.8| -9.3 47.0 3.4 8.6 96.5 238.5 43.1 -33.0]

X1 - - R LU L, BSOS ERETY .

Net totals are reference figures except for quarterly, interim and year-end totals.
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2. Monthly Data / Aiful (09.4~10.3)

09/4 09/5 09/6 09/7 09/8 09/9 i3 H 09/10 09/11 09/12 10/1 10/2 10/3 TFHIEt BEE
EXEAEES ¥mil 821,511 803,015 767,894 748,631 728,365 695,822 695,822 672,393 655,526 624,368 609,108| 593,691| 553,476| 553,476| 553,476
Loans Outstanding yoy| % -21.8 -23.1 -24.1 -25.6 -27.3 -29.1 -29.1 -30.9 -31.6 -31.9 -32.3 -32.5 -34.3 -34.3 -34.3
M|IBREO—> ¥mil 630,200  614,782| 585,494| 568,744| 552,235 526,314 526,314| 507,854| 494,296|  469,534|  456,622|  444,586|  423,733|  423,733| 423,733
Unsecured yoy| % -22.4 -24.0 -25.5 27.1 -29.1 -31.1 -31.1 -33.2 -33.8 -34.1 -34.3 -34.3 -34.6 -34.6 -34.6
HERO— ¥mil 178,302|  175,477| 170,334| 168,156| 164,694|  158,642| 158,642 154,055 150,978| 145,069| 142,974| 139,808/ 120,821| 120,821 120,821
Home Equity yoy| % -18.4 -18.7 -18.5 -19.7 -20.4 -21.0 -21.0 -22.2 -22.8 -23.8 -24.7 -25.9 -33.4 -33.4 -33.4
B2EO—Y ¥mil 13,008 12,755 12,065 11,730 11,434 10,866 10,866 10,483 10,250 9,764 9,511 9,296 8,921 8,921 8,921
Small Business yoy| % -32.0 -31.9 315 -32.0 -32.5 -32.2 -32.2 -33.3 -33.7 -33.0 -33.6 -33.8 -32.8 -32.8 -32.8
XIEEREBE ¥mil 59,005 58,794 56,828 56,453 55,877 55,191 55,191 54,360 53,526 52,237 51,448 50,973 49,611 49,611 49,611
Guarantee, etc yoy| % -3.6 -4.2 -6.4 -7.4 -9.0 -10.2 -10.2 -12.0 -13.1 -13.0 -14.6 -15.3 -15.8 -15.8 -15.8
O e '000 1,332 1,316 1,274 1,256 1,239 1,202 1,202 1,180 1,165 1,125 1,113 1,100 1,060 1,060 1,060
Customer Accounts yoy| % -16.0 -16.7 -16.9 -17.7 -18.6 -19.5 -19.5 -20.6 -20.9 -21.0 -20.9 -20.8 -21.5 -21.5 -21.5
MmIBREO—> '000 1,263 1,248 1,208 1,190 1,174 1,140 1,140 1,119 1,105 1,067 1,056 1,043 1,009 1,009 1,009
Unsecured yoy| % -15.9 -16.6 -16.9 -17.6 -18.6 -19.5 -19.5 -20.7 -21.0 -21.0 -20.9 -20.8 -21.2 -21.2 -21.2
HERO— '000 58 57 55 55 54 53 53 52 51 49 49 49 43 43 43
Home Equity yoy| % -15.5 -15.5 -15.2 -15.9 -16.2 -16.7 -16.7 -17.6 -17.5 -18.2 -18.6 -19.0 -25.6 -25.6 -25.6
HgEO—y '000 10 10 10 9 9 9 9 8 8 8 8 7 7 7 7
Small Business yoy| % -28.8 -29.1 -28.7 -29.1 -29.5 -29.7 -29.7 -30.7 -33.0 -30.9 -31.4 -32.0 -32.1 -32.1 -32.1
< #I%>Contract Rate
EIBRITHEBRIE % 18.4 17.2 19.3 18.3 18.9 20.6 18.8 20.7 21.2 214 25.2 29.5 34.5 25.6 21.9
Contract Rate of Unsecured Loan
BIAME$L New Applications num 20,704 22,503 20,288 21,131 21,788 23,015 129,429 20,110 18,897 13,929 16,980 16,893 20,444| 107,253| 236,682
yoy| % -21.9 -19.8 -17.6 -15.9 -22.0 -29.3 -21.5 -37.1 -19.7 27.1 -11.2 -14.4 9.3 -21.2 -21.3
BB New Accounts num 3,813 3,861 3,911 3,857 4,110 4,737 24,289 4,153 3,998 2,982 4,287 4,987 7,061 27,468 51,757
yoy| % -60.0 -62.2 -56.1 -56.6 -62.3 -64.6 -60.7 -59.2 -21.3 103.5 69.4 74.0 112.4 8.0 -40.7
EIBRARAER % 1.692 2.011 2.002 1.882 1.803 1.566 1.831 1.504 1.489 1.592 1.550 1.384 1.238 1.465 1.648
Delinquent Loan Ratio
BIERBESHGrARNELESE) | ¥mil 5,923 6,306 6,076 7,244 7,476 5,956 38,983 5,770 4,833 5,050 4,826 4,501 4,550 29,533 68,517
Amount of transferred loans
(amounts six months in arrears) yoy| % -14.3 -5.1 -12.7 8.8 9.7 -4.0 -3.0 -9.3 -16.0 -6.7 -9.8 -14.3 -12.6 -11.4 -6.8

Aiful(09.4~10.3)




3. Monthly Data / Life (09.4~10.3)

09/4 09/5 09/6 09/7 09/8 09/9 First Half 09/10 09/11 09/12 10/1 10/2 10/3 Second Half Total

¥mil 565,728 555,141 541,370 532,782 513,426 501,309 501,309 495,779 486,260 476,994 457,997 481,828 410,315 410,315 410,315

Balance yoy -13.1 -14.8 -15.8 -17.0 -18.7 -19.8 -19.8 -20.8 -22.8 -22.9 -24.4 -18.2 -28.1 -28.1 -28.1

¥mil 172,550 172,070 170,881 173,735 163,799 161,159 161,159 164,073 162,496 164,550 154,296 182,651 135,852 135,852 135,852

Installment Receivable yoy 9.9 -11.0 -10.3 -10.2 -11.7 -10.6 -10.6 -10.5 -14.1 -12.9 -14.9 7.7 -20.3 -20.3 -20.3

¥mil 140,378 141,627 142,593 146,928 138,743 137,889 137,889 141,803 141,454 145,264 135,893 164,762 121,995 121,995 121,995

Credit Card Shopping yoy| 7.4 4.9 5.7 5.0 3.0 4.6 4.6 4.0 -1.6 0.7 3.4 25.5 -10.8 -10.8 -10.8

¥mil 32,172 30,442 28,287 26,807 25,056 23,270 23,270 22,269 21,041 19,285 18,403 17,888 13,856 13,856 13,856

Installment Sales Finance yoy -47.0 -47.9 -49.1 -49.9 -50.8 -52.0 -52.0 -52.6 -53.7 -54.7 -54.7 -53.3 -59.0 -59.0 -59.0

¥mil 8,896 8,681 8,681 8,587 8,704 8,794 8,794 8,492 8,575 8,756 8,252 8,319 7,926 7,926 7,926

Collateral yoy -1.3 5.4 -4.8 -4.6 -3.8 -4.6 -4.6 -3.9 5.7 6.1 -8.9 9.2 7.7 7.7 7.7

¥mil 320,971 312,014 299,631 289,431 280,681 271,512 271,512 264,128 256,931 245,605 239,212 235,464 211,632 211,632 211,632

Loans(Cash Advances) yoy| -15.0 -17.3 -19.4 -21.6 -23.7 -26.0 -26.0 -27.8 -29.4 -30.5 -31.7 -31.8 -35.4 -35.4 -35.4

¥mil 198,142 193,179 184,856 177,747 172,089 166,783 166,783 161,750 157,248 150,105 145,772 144,307 130,266 130,266 130,266

with Credit Card yoy| -10.3 -13.0 -15.8 -18.7 -21.3 -24.2 -24.2 -26.6 -28.8 -30.2 -32.0 -32.1 -35.5 -35.5 -35.5

¥mil 121,358 117,382 113,344 110,275 107,196 103,349 103,349 101,025 98,340 94,179 92,129 89,855 80,081 80,081 80,081

with Loan Card (Life Play Card) yo -21.8 -23.5 -24.6 -26.0 -27.3 -28.9 -28.9 -29.7 -30.5 -31.1 -31.5 -31.7 -35.5 -35.5 -35.5

¥mil 1,470 1,453 1,430 1,408 1,395 1,379 1,379 1,352 1,341 1,320 1,310 1,301 1,284 1,284 1,284

Other yo -17.8 -17.1 -16.7 -16.6 -16.5 -15.8 -15.8 -15.0 -14.5 -14.0 -13.6 -13.4 -13.2 -13.2 -13.2

¥mil 63,310 62,374 62,175 61,027 60,240 59,843 59,843 59,085 58,258 58,081 56,235 55,393 54,903 54,903 54,903

Guarantee yoy -13.0 -13.0 -13.0 -12.9 -13.1 -13.1 -13.1 -13.3 -13.6 -13.5 -14.1 -14.3 -14.3 -14.3 -14.3

¥mil 21,485 21,194 21,416 20,777 20,517 20,373 20,373 20,032 19,648 20,279 18,854 18,464 18,271 18,271 18,271

High Yield Product yoy| -12.2 -12.6 9.3 -13.0 -13.4 -13.2 -13.2 -13.7 -14.6 -12.6 -15.5 -16.0 -16.1 -16.1 -16.1

¥mil 41,825 41,180 40,759 40,250 39,722 39,470 39,470 39,052 38,609 37,802 37,381 36,928 36,632 36,632 36,632

Low Yeild Product yoy -13.4 -13.2 -14.9 -12.9 -12.9 -13.1 -13.1 -13.0 -13.1 -13.9 -13.3 -13.4 -13.3 -13.3 -13.3

Credit Card

'000 15,282 15,335 15,375 15,391 15,374 15,315 15,315 14,866 14,786 14,690 13,195 12,864 12,718 12,718 12,718

Number of Card Holders yoy 2.9 2.9 2.9 2.7 2.4 2.0 2.0 1.1 -1.9 -3.0 -13.2 -15.5 -16.6 -16.6 -16.6

'000 2,252 2,258 2,258 2,255 2,250 2,232 2,232 2,218 2,251 2,263 2,256 2,241 2,219 2,219 2,219

Proper yoy| 8.2 7.9 7.4 6.7 5.9 4.6 4.6 3.3 4.1 4.0 3.0 1.2 -0.9 -0.9 -0.9

'000 13,030 13,077 13,117 13,135 13,123 13,083 13,083 12,647 12,535 12,427 10,938 10,623 10,499 10,499 10,499

Affinity yo! 2.0 2.1 2.1 2.1 1.9 1.6 1.6 -1.9 -3.0 -4.1 -15.9 -18.4 -19.3 -19.3 -19.3

num 111,444 138,566 121,710 100,869 65,018 32,146 569,753 26,437 22,662 22,517 23,022 36,276 30,587 161,501 731,254

Number of New Issue yoy| 6.2 8.5 -1.0 -15.2 -38.3 -65.2 -17.0 -76.5 -81.3 -83.9 -83.1 -69.5 -75.6 -78.6 -49.2

num 22,588 16,536 10,473 8,691 7,448 4,187 69,923 4,644 5,156 5,731 5,762 5,847 6,346 33,486 103,409

Proper yoy| 21.5 -17.9 -40.5 -55.3 -60.4 -76.9 -38.0 -79.3 -78.0 -75.3 -74.9 -79.1 -80.3 -78.0 -61.0

num 88,856 122,030 111,237 92,178 57,570 27,959 499,830 21,793 17,506 16,786 17,260 30,429 24,241 128,015 627,845

Affinity yo! -11.4 13.4 5.6 7.4 -33.5 -62.4 -12.9 -75.8 -82.1 -85.6 -84.8 -66.6 -74.0 -78.7 -46.6

Member Merchant num 106,606 106,642 106,633 106,782 106,939 107,060 107,060 107,067 107,037 106,977 106,968 106,966 106,956 106,956 106,956
Purchase Results

¥mil 94 45 82 70 57 64, 415 48 0 0 58 3 0 110 526

Installment Sales Finance yoy -89.0 -93.9 -90.4 -92.5 -92.6 -92.8 -91.7 -94.0 - - -83.0 -93.2 - -95.9 -93.3

¥mil 78,655 74,066 71,468 78,940 72,646 75,249 451,026 69,811 67,888 80,474 71,076 59,097 64,599 412,948 863,975

Credit Card yoy| 35 -4.9 2.3 -8.5 -10.6 75 5.2 -10.9 -15.2 7.8 -16.0 -19.4 -23.5 -15.4 -10.4

¥mil 67,306 64,947 65,966 74,017 67,775 69,891 409,905 64,841 62,926 76,490 67,005 55,421 59,786 386,470 796,376

Shopping yoy| 12.5 8.3 145 5.4 4.2 10.4 9.0 7.0 -1.2 3.5 -5.0 -8.0 -15.5 -3.3 2.7

¥mil 11,348 9,118 5,501 4,923 4,870 5,358 41,121 4,970 4,962 3,984 4,071 3,676 4,813 26,477 67,599

Cashing yoy| -29.8 -49.0 -64.6 -69.2 -69.9 -70.3 -58.8 721 -69.7 -70.2 711 -71.8 -64.9 -70.0 -64.1

Life(09.4 10.3) 3






