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Data Book ( Second quarter report for the fiscal year ending March, 2011)
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1. FEFEEYE (Review of Profit / Group & AIFUL)
(1) i##E (Consolidated)

w 09/9 103 10/9 11/3(E)
IR (yoy%) IR (yoy%) IR (yoy%) HBIEE (yoy%)
EEIRE (B7AM)| Operating Revenue (Millions of Yen) 121,813 -26.5 218,102 -30.1 81,043 335
EEXER (&7 M)| Operating Expenses (Millions of Yen) 380,924 141.5 483,358 58.6 75,839 -80.1
2k (&7 H)| Operating Income (Millions of Yen) -259,110 - -265,255 - 5,203 -
BENE (E7M)| Ordinary Income (Millions of Yen) -258,858 - -264,176 - 4,131 -
EECEEER (&5 H)| Net Income (Millions of Yen) -282,318 - -295,141 - 3,400 -
waE (B7M)| Total Assets (Millions of Yen) 1,351,196 -27.4 1,152,945 -29.9 949,899 -29.7
WmEE (B7FAM)| Net Assets (Millions of Yen) 109,001 -66.9 97,305 -75.3 99,492 -8.7
— YU L EM R (M)| EPS (Yen) -1,185.07 - -1238.90 - 14.28 -
— LY MEE ()| BPS (Yen) 435.93 -77.5 392.30 -75.9 401.89 -7.8
[=REdE! (%)| Payout Ratio (%) - - - - - -
BHOEARLE (%)| Equity Ratio (%) 7.7 9.7 8.1 -15.5 10.1 2.4
BEEL MRS (%)| ROA (%) -37.6 -38.3 -21.1 -21.3 0.6 38.2
B ELHMFIEE (%)| ROE (%) -229.2 -233.7 -122.7 -123.9 7.2 236.4
) RMAREIXHEEE  Notes:Italic Font = Increase or Decrease
(2) B4R (AIFUL)
£ /3R% B (Fiscal Year) 09/9 10/3 10/9 11/3(E)
IR (yoy%) IR (yoy%) 1R (yoy%) HBIEE(yoy%)
EEIRE (B7AM)| Operating Revenue (Millions of Yen) 68,983 -26.7 124,793 -29.6 46,936 -32.0
EEXER (B7M)| Operating Expenses (Millions of Yen) 315,732 241.2 356,316 97.9 38,908 -87.7
o 2k (&5 H)| Operating Income (Millions of Yen) -246,748 - -231,522 - 8,027 -
BENE (E7M)| Ordinary Income (Millions of Yen) -244,167 - -226,933 - 9,431 -
EECEEER (&5 H)| Net Income (Millions of Yen) -271,922 - -261,495 - 7,929 -
waE (B M)| Total Assets (Millions of Yen) 1,019,957 -26.8 858,532 -30.9 701,825 -31.2
WmEE (BFAM)| Net Assets (Millions of Yen) 122,689 -62.5 135,536 -65.8 142,498 16.1
BRRITHEBRIBHK (F#)| N. of Shares issued (Thousand) 238,685 42.5 238,685 0.0 238,685 0.0
— YU L EM R (M)| EPS (Yen) -1,141.43 - -1,097.67 - 33.29 -
— LY MEE ()| BPS (Yen) 515.01 -73.7 568.93 -65.8 598.13 16.1
—HAfr-VEELE (M)| cash Dividends per Share (Yen) - - - - - -
[=REdE! (%)| Payout Ratio (%) - - - - - -
BEERLE (%)| Equity Ratio (%) 12.0 -11.5 15.8 -16.1 20.3 8.3
BEEL PR EE (%)| ROA (%) -48.0 -49.0 -24.9 -25.6 2.0 50.0
B E LRI (%)| ROE (%) -209.0 -213.7 -98.3 -101.0 114 220.4

) SMAIEILIERE  Notes: ltalic Font = Increase or Decrease




2. FIV—T it EEELE (Review of Operation / Group Total )

HEFER—Z(Managed Asset Basis)
(1) E%3=4& (Operating Results)

) RABUIEITIE R

Notes: Italic Font = Increase or Decrease

£ /;R¥ A (Fiscal Year) 09/9 10/3 10/9 11/3(E)
IR (yoy%) HIEE (yoy%) HFE (yoy%) HIEE (yoy%)

EEEEAS (87 M)| Total Receivable Outstanding (Millions of Yen) 1,357,831 274 1,105,056 -32.5 916,882 -32.5

EXEHEES Loans Outstanding 1,072,843 -30.8 856,762 -35.8 715,979 -33.3
|IBREO0— Unsecured 796,671 -33.1 634,249 -37.6 520,243 -34.7
HEKEO0—> Secured 179,489 -22.2 138,649 -33.0 120,619 -32.8
BEEO— Small Business 96,682 -25.3 83,864 -24.9 75,116 -22.3

DIEERBARTE Credit Card Shopping 137,889 4.6 121,995 -10.8 89,274 -35.3

B 7115 FARE A B4 TE Installment Sales Finance 23,270 -52.0 13,856 -59.0 9,202 -60.5

RIEE R R Credit guarantee 110,492 -12.0 100,152 -15.3 90,549 -18.0

ZOHhE X EE Other 13,336 -4.4 12,288 -8.0 11,876 -11.0

OE#H (EEHY) (F14)| Customer Accounts (Thousand) 2,222 -22.5 1,966 -25.2 1,730 -22.1
MERRO0— Unsecured 2,105 -22.7 1,866 -25.3 1,640 -22.1
AEROD— Secured 55 -17.1 46 -25.9 40 -26.6
EEEO—Y Small Business 60 -20.7 53 -21.7 49 -19.2

—OF4YES (FA)| Per Account (Thousands of Yen) 482 -10.8 435 -14.1 413 -14.3
wmBREO— Unsecured 378 -13.5 339 -16.4 317 -16.2
AEROD— Secured 3,218 -6.2 3,009 -9.6 2,946 -8.4
B2EO—> Small Business 1,590 -5.7 1,567 -4.0 1,530 -3.8

ILOIbh—FRE# (F1)| Credit Card Holders (Thousand) 15,315 2.0 12,718 -16.6 9,514 -37.9

{EBI4S FABE A B4 e O EE 3K (F4)| Account N of Installment Sales Finance (Thousand) 120 -47.4 86 -51.2 57 52.7

FHRBEESHK ()| New Accounts 25,432 -62.2 54,609 -42.2 34,859 37.1
ERRO— Unsecured 24,309 -62.1 51,789 -42.4 31,034 27.7
AEROD— Secured 191 -65.5 304 -59.0 119 -37.7
BgEno—y Small Business 932 -64.8 2,516 -33.0 3,706 297.6

FHRILOVM—RREH (F#%)| New Issue of Credit Card (Thousand) 569 -17.0 731 -49.2 1,056 85.4

(2) F v JLER (Marketing Channel)
F/RHE A (Fiscal Year) 09/9 10/3 10/9
¥ 8- b Y g b Fo 8-

O— B EEHE (5E)| Loan Business Branches 945 -184 670 -317 664 -281
AANES Staffed Branches 126 -98 33 -100 30 -96
A JES Unstaffed Branches 819 -86 637 -217 634 -185

BHEIRZARRESH (&)| Unmanned Loan-contracting machines 918 -101 669 -288 666 -252

HEH N. of Total Employees 6,079 -1,306 4,237 -3,409 3,556 -2,523
EHEH (A)| N. of Employees (regularly payroll) 4,300 -846 2,514 -2,381 2,163 -2,137
FEHEHK (A)| N. of Employees (temp.) 1,779 -460 1,723 -429 1,393 -386




3. N—THEHEEDHER (Revenue and Expenses / Group Total )

£ETR—X(On-Balance)

(&7 A/ Millions of Yen)

£ /FRE A (Fiscal Year) 09/9 10/3 10/9 11/3 (E)
(6M) HRE (12m) HRE (6M) EFINEEL iR (12m) EFINAEL iR
(yoy%) (yoy%) (%) (yoy%) (%) (yoy%)

BN Operating revenue 121,813 -26.5 218,102 -30.1 81,043 100.0 -33.5
EEEMFENE Interest on loans to customers 96,947 -31.4 170,662 -35.3 59,338 73.2 -38.8
EIBFEO— Unsecured 78,982 -33.2 137,394 -37.5 46,473 57.3 -41.2
HEFA—Y Secured 10,826 -18.1 20,026 -20.9 7,471 9.2 -31.0
FEHEOD—Y Small business 7,138 -28.1 13,240 -28.4 5,393 6.7 -24.4

TIEE ABABIRIRE Revenue from Credit card business 9,012 11.1 17,824 5.6 6,666 8.2 -26.0

1B 5145 B8 A B4R AR 28 Revenue from Installment sales finance business 1,116 -49.7 1,726 525 462 0.6 .58.6

{E RN 2% Revenue from Credit guarantee 3,664 -10.3 7,034 -12.3 3,045 3.8 -16.9

Z DD ERIREE Other financial revenue 83 -77.6 143 -73.8 47 0.1 -43.3

Z DD EEIE Other operating revenue 10,989 15.4 20,711 7.0 11,483 14.2 4.5
BELERMESTLS Revenue from operational investment securities 16 -74.8 24 -67.7 35 0.0 116.2

B REERINES Collection from purchased receivable 1,709 -32.8 3,205 -38.5 1,866 2.3 9.2
{EENMEEEUNEE Bad debt write-off recovery 6,020 74.6 11,252 55.1 6,722 8.3 11.7

Z 0t Other 3,243 -6.4 6,228 -8.6 2,858 3.5 -11.9
EXER Operating expenses 380,924 141.5 483,358 58.6 75,839 93.6 -80.1
=REA Financial expenses 10,707 -23.6 18,376 -31.7 6,325 7.8 -40.9
5ELR{E Cost of sales 1,455 -24.2 6,121 54.1 1,337 1.7 -8.1
ERREHMASHT LR Cost of operational investment securities 19 -72.9 61 -59.8 25 0.0 33.7

BiEE BRI Cost of purchased receivable 1,436 -22.4 6,060 58.7 1,311 1.6 -8.7
TEEF LR Cost of sales-real estate - - - - - - -
HEEEER Credit cost 128,606 242.8 166,252 67.5 26,313 325 -79.5
|W‘§1’£"H§9’< Bad debt write offs 70,571 -18.2 151,428 -14.9 52,940 65.3 -25.0
FEREEEEE A Expenses for Interest repayments 191,999 347.4 206,886 254.8 8,999 111 -95.3
||7<1$I]E:Ei§ﬁ Interest repayments 38,842 12.4 77,701 6.6 44,084 54.4 13.5
FOMDELER Other operating expenses (SG & A) 48,155 -21.5 85,719 -26.3 32,863 40.6 -31.8
LEERE Advertising expenses 2,126 -51.4 2,211 -67.1 942 1.2 -55.7

A& Personnel expenses 15,861 -25.8 28,325 -28.2 9,676 11.9 -39.0

Z 0t Other 30,167 -14.2 55,183 -20.4 22,245 27.4 -26.3
[EEZE Operating income -259,110 - -265,255 - 5,203 6.4 -
EHEUE Non-operating income 455 -62.6 1,364 -23.2 405 0.5 -10.9
EENER Non-operating expenses 202 62.0 284 -53.4 1,477 1.8 629.2
BERE Ordinary income -258,858 - -264,176 - 4,131 5.1 -
LEEER Extraordinary income 1,856 - 2,138 -66.7 926 1.1 -50.1
LEFIE =P Extraordinary losses 20,470 976.2 27,392 274.6 1,750 2.2 -91.4
BEIFTRIEE Net income before taxes -277,471 - -289,430 - 3,307 4.1 -
EABERBRUEER Income taxes-current 366 - 263 - 76 0.1 -79.2
PN Income taxes-deferred 5,099 -21.6 7,368 -27.7 -67 -0.1 -
DR T I Minority interests in income (loss) -618 - -1,913 - -101 0.1 -
EpCEEER Net income -282,318 - -295,141 - 3,400 4.2 -




4. T IV—THitEE€HAZEDRR (Review of Funding / Group Total )

B EEN—X(Managed Asset Basis)
(1) f2 8 A1 A :ZE £ %8 (Amount of Borrowings by Type of Lender)

(B H/ Millions of Yen)

/3-8 B (Fiscal Year) 09/9 10/3 10/9
R R (%) R R (%) R (%)
A2 Borrowings 384,109 44.9 371,510 53.2 349,672 64.4
HTIRITE City Banks 59,732 7.0 53,230 7.6 32,279 5.9
EEERT Trust Banks 167,357 19.6 149,960 21.5 144,427 26.6
H5EE1T- B = 5EETT Regional Banks 46,711 55 44 811 6.4 41,878 7.7
EamRERt Life Insurance companies 20,780 2.4 20,780 3.0 18,431 3.4
EERREH Non-Life Insurance companies 8,523 1.0 8,523 1.2 7,967 1.5
S ERT Foreign banks - - 2,000 0.3 15,237 2.8
EX i e Cooperative Financial Ins. 26,020 3.0 26,020 3.7 25,060 4.6
Z Dt Other 54,985 6.4 66,185 9.5 64,388 11.9
#H1E-RBE SB & ABS,ABL 471,801 55.1 327,045 46.8 193,382 35.6
TEitE SB 336,259 39.3 258,210 37.0 161,300 29.7
ek ABS, ABL 135,542 15.8 68,835 9.9 32,082 5.9
& it Total 855,911 100.0 698,555 100.0 543,054 100.0
(2) K HA- 52 #5572 £ %8 (Short and Long-term Borrowings) (& M/ Millions of Yen)
/3% B (Fiscal Year) 09/9 10/3 10/9
R R (%) R R (%) R R (%)
FEEEE Short-term borrowings 80,957 9.5 61,205 8.8 41,490 7.6
SRR A Borrowings 51,420 6.0 50,080 7.2 41,490 7.6
FRENE ABL 29,537 3.5 11,125 1.6 0 0.0
RHAEAE Long-term borrowings 774,954 90.5 637,350 91.2 501,564 92.4
B E £ FIEA Fixed interest rate borrowings 54,417 6.4 54,950 7.9 51,925 9.6
EEEFEA Floating interest rate borrowings 278,272 32.5 266,479 38.1 256,256 47.2
#H1E-REE SB & ABS,ABL 442,264 51.7 315,920 45.2 193,382 35.6
TEtE (EE) SB (Fixed interest rate) 336,259 39.3 258,210 37.0 161,300 29.7
e (EE) ABS, ABL (Fixed interest rate) 41,038 4.8 29,490 4.2 19,581 3.6
RENME(ZEE) ABS, ABL (Floating interest rate) 64,967 7.6 28,220 4.0 12,501 2.3
EE £ F &A= Ratio of fixed rate borrowings to total borrowings 431,714 50.4 342.650 49.1 232.806 42 .9
EEEESFIEALLE Ratio of borrowings at fixed ratio 657,908 76.9 476,785 68.3 349,307 64.3
& it Total 855,911 100.0 698,555 100.0 543,054 100.0
(3) FAE £ | (Funding Rate) (%)
4R E A (Fiscal Year) 09/9 10/3 10/9
SELSF Funding rate 1.98 2.01 2.10
Gy Indirect 2.17 2.15 2.13
BiE Direct 1.83 1.84 2.05
MAESH =RNER—RAEHYREEF  XFunding Rate = Interest Rate~Average Borrowing
(%) (%)
|[REATSALL—F [Long term prime rate 1.80 1.60 1.45




5. 9V—EHTFTBEEORR (ERTI45%5 ) (Consolidated NPL defined by FSA)

(&7 A/ Millions of Yen)

FRE A (Fiscal Year) 09/9 10/3 10/9
10 % 10 % 10 %
HREXEHE (L)| Loans outstanding (L) 1,072,843 - 856,762 - 715,979 -
M|mIAR Unsecured 796,671 - 634,249 - 520,243 -
AHiEE Secured 179,489 - 138,649 - 120,619 -
e Small business 96,682 - 83,864 - 75,116 -
A ERREREAS @| NPL total ) 299,188 27.89 256,713 29.96 217,898 30.43
BRI YOY% -111 -20.3 -27.2
Bk st Category 4 39,900 3.72 48,849 5.70 44,406 6.20
EEE Category 3 170,444 15.89 137,021 15.99 114,864 16.04
37 AU EEEHEE Category 2 26,158 2.44 15,566 1.82 11,260 1.57
BHEHEREE Category 1 62,685 5.84 55,276 6.45 47,366 6.62
SHEHEFED—Y ®@| Unsecured Loan @ 162,356 20.38 133,937 21.12 108,911 20.93
BRI YOY% -14.3 -23.6 -32.9
Bk st Category 4 2,174 0.27 2,026 0.32 1,317 0.25
EEE Category 3 88,692 11.13 71,328 11.25 58,207 11.19
37 AU EEHEE Category 2 16,650 2.09 11,691 1.84 7,968 1.53
BHEHEREE Category 1 54,837 6.88 48,891 7.71 41,419 7.96
SHEHERD—2 LS Secured Loan 136,832 49.55 122,775 55.18 108,987 55.68
BRI YOY% -7.0 -16.4 -20.3
Bk st Category 4 37,725 13.66 46,823 21.04 43,089 22.01
EEE Category 3 81,752 29.60 65,692 29.52 56,657 28.95
37 AU EEHEE Category 2 9,507 3.44 3,874 1.74 3,292 1.68
BHEHEREE Category 1 7,847 2.84 6,384 2.87 5,947 3.04
HREESE ZE 3| Allowance for NPL ©) 281,513 - 236,303 - 205,535 -
FE @| Current assets @ 254,856 - 203,478 - 175,096 -
EE X Fixed assets 3 26,657 - 32,824 - 30,438 -
NPLA/N—3& (ALL) ®ID| Coverage ratio (All) ©©) 94.1 - 92.0 - 94.3 -
NPLA/\—3 ($E1E{R) @I2| Coverage ratio (Unsecured) @I 157.0 - 151.9 - 160.8 -

X EERO-—VLUSNOFRBEEZEICERERO—2 (FBEERO—2) LLVFET MEEMERMEEZ LESH IOV TIE. BEEIAE (EE) 25 LLTEYFET,

% NPLs other than unsecured loans are mainly secured loans. The portion of the loans that exceeds the value of the secured property is booked to the bad debt reserve (fixe

I sE

FIRFIBFE LB EDSL. MERE. BAERBE. BABIE. TOMIILICETIEAE

EiREE

ZOMOKRIRFIBFRE LD, 55 AU L1145 ARBEHEE (ERFMAOEE L 4—HEE)
BLEREOREBEFAXEERILEAMELTHROZIVERTLELOERL

37 AL LA

EREBREDONA. 37 A LLLSy AREDEFEE RINFIREH L)

BHEHREE

ERUNDLEREFEDEIRERET S LLELBMIC. EFIDOBEFEBEIC

ARIERDEROETE-ETE

Claims in bankruptcy (category 4):
Loans to borrowers declared bankruptcy, to borrowers under reorganization, or other similar circumstances,
which are part of loans exclusive of accrued interest.

Loans in Arrears (category 3):

NPL's exclusive of accrued interest. That are past due for over 5 months or more and held by collection department.
This category excludes loans on which interest is being waived in support of business restructuring.

Loans in Arrears Longer than 3 months(category 2):

NPL's past due for 3 months or more that do not fall into the above two categories.

Loans with adjusted terms (category 1):

NPL's, other than those in the above three categories, in which favorable terms, such as the reduction of interest,
have been granted with a view to promoting recovery of the loans.
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6. PAZIVEEE#HE (Review of Operation / AIFUL)
(1) & %34 (Operating Results)

) RHARELEEE

Notes: Italic Font = Increase or Decrease

/3R A (Fiscal Year) 09/9 10/3 10/9 11/3(E)
182 (yoy%) 185 (yoy %) 1483 (yoy %) 185 (yoy %)
EEEESE Total Receivable Outstanding  (Millions of Yen) 751,014 -28.0 603,087 -33.1 503,280 -33.0
BEEMERS (&%A)| Loans Outstanding (Millions of Yen) 695,822 -29.1 553,476 -34.3 458,704 -34.1
|IBEO— Unsecured 526,314 -31.1 423,733 -34.6 347,236 -34.0
HEFEOD—> Secured 158,642 -21.0 120,821 -33.4 103,713 -34.6
BxEO—> Small Business 10,866 -32.2 8,921 -32.8 7,754 -28.6
RIEFERR Credit Guarantee 50,649 -10.7 45,248 -16.5 40,676 -19.7
{8 A REE Personal Loans 30,026 -11.3 27,152 -15.4 24,647 -17.9
BEERT Small business loans 20,623 -10.0 18,095 -18.1 16,028 -22.3
ZDith Other 4,542 -3.9 4,362 -8.7 3,898 -14.2
O EE % (F#)| Customer Accounts (Thousand) 1,202 -19.5 1,060 -21.5 931 -22.6
|IBEO— Unsecured 1,140 -19.5 1,009 -21.2 885 -22.4
Higgo—y Secured 53 -16.7 43 -25.6 38 -26.5
BxEO—> Small Business 9 -29.7 7 -32.1 7 -23.5
—OFE4-VES (FF)| Per Account (Thousands of Yen) 578 -11.9 521 -16.4 492 -14.9
EEEO— Unsecured 461 -14.4 419 -17.1 392 -15.0
HiEROo— Secured 2,989 -5.1 2,761 -10.5 2,659 -11.0
BxEO—> Small Business 1,184 -3.6 1,194 -1.0 1,104 -6.8
FRBEER (#)| New Accounts 24,289 -60.8 51,757 -40.8 31,952 31.5
|IBEO— Unsecured 24,289 -60.7 51,757 -40.7 31,027 27.7
HiERA— Secured - - R N 6 -
HEgEO— Small Business - - - - 919 -
EHETHFEY X1 (%)| Average Yield 31 (%) 16.3 -1.2 16.2 -1.4 16.0 -0.3
EEEO— Unsecured 17.7 -1.4 17.3 -2.0 17.2 -0.4
HHEFEOD—> Secured 11.5 0.3 12.1 1.0 11.9 0.4
BrEn— Small Business 17.3 -0.6 16.8 -0.7 15.6 -1.7
X1 EEFEHFEY=EXEH2AE (BEXEMEHIES +EXEHSHRES)2)(%) 3%1:Average Yield=Interest Income/Average Loans Outstanding %)
) BARIEEEK Notes: Italic Font = Increase or Decreast
(2) F v JLER (Marketing Channel)
F/RE A (Fiscal Year) 09/9 10/3 10/9
@R H(yoy) i@ (yoy) @R (yoy)
O—VBEEHR (75)| Loan Business Branches 914(552) -91 665 -288 662 -252
PN Staffed Branches 95(4) -5 28 -71 28 -67
BAES Unstaffed Branches 819(548) -86 637 -217 634 -185
ATM:CD# kT —% (&)| AIFUL ATMs and Tie-up CDs 122,099 10,452 111,834 -10,036 61,603 -60,496
B#tATM AIFUL ATMs 962 -59 665 -339 662 -300
{R¥EATM—CD Tie-up ATM-CD 104,844 10,042 94,706 -10,131 25,556 -79,288
BiEOVEZ AR Tie-up Convenience Store 16,293 469 16,463 434 16,843 550
aVE=RykTI—4 Convenience Store network - - - - 18,542 -
REERIEE SRR Tie-up banks (Credit Guarantee)
PN Personal Loans 46 2 47 2 47 1
HEERI Small business loans 89 14 88 0 88 -1
HEH N. of Total Employees 2,967 -327 1,668 -1,499 1,575 -1,392
FE#EH N. of Employees (regularly payroll) 2,506 -117 1,191 -1,334 1,186 -1,320
EEHEHK N. of Employees (temp.) 461 -210 477 -165 389 -72




7. 7A2IL#EEDRNER (Revenue and Expenses / AIFUL)

(B M/ Millions of Yer)

4 /R A (Fiscal Year) 09/9 10/3 10/9 11/3 (E)
(6M) BRE (12M) BRE (6M) EEIRIELE BRE (12M) EEINIELE BRE
(yoy%) (yoy%) (%) (yoy%) (%) (yoy%)

=E30ER Operating revenue 68,983 -26.7 124,793 -29.6 46,936 100.0 -32.0 - -
HESHSHE Interest on loans to customers 62,909 -29.6 113,069 -32.5 40,671 86.7 -35.3 - -
EEREO—> Unsecured 52,034 -31.4 92,854 -34.6 33,306 71.0 -36.0 - -
HERO—> Secured 9,828 -16.8 18,353 -18.6 6,712 14.3 -31.7 - -
E¥EO— Small business 1,045 -34.3 1,861 -34.9 653 1.4 -37.6 - -
{EFRRIEINEE Revenue from credit guarantee 2,160 7.4 4,135 -10.8 1,763 3.8 -18.4 - -
FDMDEFINEE Other financial revenue 42 -85.3 72 -82.4 21 0 -49.9 - -
FDDE LI Other operating revenue 3,870 76.3 7,516 58.0 4,480 9.5 15.7 - -
{EXNMEHEE UNEE Bad debt write-off recovery 3,690 88.2 7,175 67.0 4,352 9.3 17.9 - -

T Dt Other 180 -22.9 340 -26.0 128 0.3 -29.0 - -
EXER Operating expenses 315,732 241.2 356,316 97.9 38,908 82.9 -87.7 - -
SREA Financial expenses 8,233 -18.9 13,799 -30.2 4,430 9.4 -46.2 - -

5t LRl Cost of sales - - - - - - - - -
THET LR Cost of sales-real estate - - - - - - - - -
HEBEER Credit cost 108,584 386.0 125,177 91.7 18,489 394 -83.0 - -
NECEEEES Bad debt write-offs 54,223 -15.3 105,771 -10.5 44,216 94.2 -18.5 - -
FIEIRBEEE R Expenses for Interest repayments 176,866 475.3 176,866 343.5 - - - - -
||7q$|],%i@ﬁ$ Interest repayments 30,304 21.1 64,024 16.4 35,811 76.3 18.2 - -
ZTOMDEXER Other operating expenses (SG & A) 22,048 -24.8 40,473 -26.5 15,989 34.1 -27.5 - -
LEERE Advertising expenses 524 -78.3 1,224 -67.9 644 1.4 22.8 - -
FHFHE Commission fee 2,977 -25.8 5,871 -20.4 2,607 5.6 -12.4 - -

ANEE Personnel expenses 8,773 -23.0 15,527 -26.3 5,291 11.3 -39.7 - -
EEH-hRRE Rent expenses & Land rent 2,820 -14.1 4,928 -22.6 1,860 4.0 -34.0 - -
SEHESE RS Supplies & Repair expenses 1,521 -13.4 2,653 -24.9 1,127 2.4 -25.9 - -
BIEE Communication expenses 788 14.5 1,394 -2.3 582 1.2 -26.1 - -

I3 2 Insurance expenses 73 -25.1 83 -53.1 8 0.0 -89.0 - -

BAmE & Depreciation 2,726 -18.5 5,311 -23.1 2,156 4.6 -20.9 - -
EEWM Enterprise tax (Pro-forma standard taxation) 195 141.6 391 25.1 196 0.4 0.2 - -

T Dt Other 1,647 -25.6 3,087 -24.0 1,515 3.2 -8.0 - -
BRI Operating income -246,748 - -231,522 - 8,027 17.1 - - -
EENREE Non-operating income 2,761 -15.7 4,802 -22.2 1,447 3.1 -47.6 - -
EENER Non-operating expenses 180 56.9 213 -62.1 43 0.1 -75.7 - -
RE R Ordinary income -244,167 - -226,933 - 9,431 20.1 - - -
#2 F| 28 Extraordinary income 548 -75.2 681 -93.1 466 1.0 -15.0 - -

L= E = Extraordinary losses 24,946 - 31,859 - 1,815 3.9 -92.7 - -

b EIEIE B Net income before taxes -268,565 - -258,111 - 8,081 17.2 - - -
SEAFERBRUEER Income taxes-current 45 - 74 - 21 0.0 -52.8 - -

sE AT IR REE Income taxes-deferred 3,310 - 3,310 -58.9 130 0.3 -96.1 - -

L4 HA Sl I 25 Net income -271,922 - -261,495 - 7,929 16.9 - - -




8. 74N EZHREDKRE (R

eview of Funding / AIFUL)

(1) F2 B B 5152 £ %8 (Amount of Borr

owings by Type of Lende)

(B H/ Millions of Yen)

F/RE A (Fiscal Year) 09/9 10/3 10/9
Ak L (%) Ak L (%) Ak L (%)

g A% Borrowings 195,199 32.8 188,696 40.5 180,428 52.8
EHIRITE City Banks 42,303 7.1 35,801 7.7 14,850 4.3
EFERIT Trust Banks 81,818 13.8 69,712 15.0 67,424 19.7
HAFRIT - E M ARIT Regional Banks 35,138 5.9 33,238 7.1 31,055 9.1
EReE Shinkin Banks 3,700 0.6 3,700 0.8 3,556 1.0
EMRESH Life Insurance companies 20,780 3.5 20,780 4.5 18,431 5.4
EERREH Non-Life Insurance companies 7,813 1.3 7,813 1.7 7,257 2.1
SNELRIT Foreign banks - - 2,000 0.4 15,237 4.5
E S e Cooperative Financial Ins. 185 0.0 185 0.0 124 0.0
Z0H Other 3,461 0.6 15,467 3.3 22,489 6.6

&SRB SB & ABS, ABL 399,196 67.2 277,058 59.5 161,300 47.2
LEtE SB 336,259 56.6 258,210 55.4 161,300 47.2
REE ABS, ABL 62,937 10.6 18,848 4.0 0 0.0

& &t Total 594,395 100.0 465,755 100.0 341,728 100.0
(2) K5 - 5 H#A R 2 £ %8 (Short and Long-term Borrowings (F 5/ Millions of Yen)
F/RE A (Fiscal Year) 09/9 10/3 10/9
Ak L (%) Ak L (%) Ak L (%)

SEEAERE Short-term borrowings 29,537 5.0 11,125 24 0 0.0
SHEAEA Borrowings - - - - - -
REE ABL 29,537 5.0 11,125 2.4 0 0.0

REIFRE Long-term borrowings 564,858 95.0 454,629 97.6 341,728 100.0
EESFIEA Fixed interest rate borrowings 33,972 57 33,972 7.3 32,970 9.6
EEEFEA Floating interest rate borrowings 161,226 27.1 154,724 33.2 147,457 43.2
HE-REE SB & ABS,ABL 369,659 62.2 265,933 57.1 161,300 47.2

LR EEE) SB (Fixed interest rate) 336,259 56.6 258,210 55.4 161,300 47.2

FRENE(ZEE) ABS, ABL (Floating interest rate) 33,400 5.6 7,723 1.7 0 0.0

[EE & F{E A L2 Ratio of fixed rate borrowings to total borrowings 370,231 62.3 292,182 62.7 194,270 56.8

EEEESFEALE Ratio of borrowings at fixed ratio 564,858 95.0 405,820 87.1 147,457 43.2

& &t Total 594,395 100.0 465,755 100.0 341,728 100.0

(3)#A:Z £ #| (Funding Rate) (%)
“£/;RE B (Fiscal Year) 09/9 10/3 10/9

HFESF Funding rate 2.02 2.05 2.18
k3 Indirect 2.20 2.22 2.20
EiE Direct 1.93 1.93 2.17
MAELSH =RWNER—RATEHYREEF  XFunding Rate = Interest Rate.~Average Borrowing

(%) (%)

RETSALL—+ Long term prime rate 1.80 1.60 1.45

5HEXTvIL—k 5Y SWAP rate 0.85 0.75 0.48

JGB(104%) 10Y JGB 1.30 1.40 0.93




9. ZAZIWE¥ER—bIZAUF (Analysis of Loan Portfolio / AIFUL)

(1) & £+ F 2= 5 5% =48 K (Breakdown By Interest Rate)

4F/3RE A (Fiscal Year) 09/9 10/3 10/9
i=RRETES % | Account 75/ Loan Balance % | Account %/ Loan Balance #4 / Account %/ Loan Balance
Interest Rate on Loans to Customers F#/Thousand  #ERKEE(%) BHEMA/ Million  #EEE(%) F#/Thousand  #ERKEE(%) BHEA/ Million  #REEE(%) F#/Thousand  #ERKEE(%) BHEA/ Million  #REEE(%)
=<15.0% 272 23.9 177,297 33.7 246 24.4 149,079 35.2 224 254 131,575 37.9
EBRO— 15.0%< =<18.0% 265 23.3 73,607 14.0 256 25.5 62,679 14.8 259 29.3 63,966 18.4
(Unsecured Loans) 18.0%<  =<20.0% 3 0.3 6,061 1.2 2 0.3 4,935 1.2 2 0.3 3,781 1.1
20.0%< 598 52.5 269,348 51.2 503 49.8 207,038 48.9 398 45.1 147,913 42.6
At (Total) 1,140 100.0 526,314 100.0 1,009 100.0 423,733 100.0 885 100.0 347,236 100.0
=<15.0% 23 44.2 81,577 51.4 21 49.2 67,610 55.6 20 53.0 60,870 58.7
HEFEO— 15.0%< =<18.0% 2 55 13,664 8.6 2 4.7 8,592 7.1 1 4.4 6,932 6.7
(Secured Loans) 18.0%< 26 50.3 63,400 40.0 20 46.1 45,068 37.3 16 42.6 35,909 34.6
At (Total) 53 100.0 158,642 100.0 43 100.0 120,821 100.0 38 100.0 103,713 100.0
=<15.0% 3 34.3 2,936 27.0 3 40.2 2,778 311 3 45.3 2,943 38.0
EBEHEO—Y 15.0%<  =<18.0% 0 0.6 61 0.6 0 0.7 52 0.6 0 8.4 272 35
(Small Business Loans) 18.0%< 5 65.0 7,868 72.4 4 59.0 6,091 68.3 3 46.2 4,538 58.5
ait (Total) 9 100.0 10,866 100.0 7 100.0 8,921 100.0 7 100.0 7,754 100.0
a &t (Total) 1,202 100.0 695,822 100.0 1,060 100.0 553,476 100.0 931 100.0 458,704 100.0
(2) B+ £ 557 7% 54 B (Breakdown By Amount)
4F/3RE A (Fiscal Year) 09/9 10/3 10/9
BEEETFMA) #4 / Account 75/ Loan Balance #4 / Account %/ Loan Balance #4 / Account %/ Loan Balance
Loan Outstanding(Thousands of yen) F#/Thousand HBHLLE (%) BAMA/ Million HBHLLE (%) F#/Thousand HBALLE (%) BEAMA/ Million B ALE (%) F#/Thousand B ALLE (%) BAMA/ Million FER (%)
=<100 167 14.7 10,383 2.0 171 17.0 9,971 2.4 165 18.7 9,508 2.7
100<  =<200 106 9.3 15,609 3.0 108 10.7 15,715 3.7 117 13.3 17,378 5.0
EBREO— 200<  =<300 117 10.3 28,048 5.3 152 15.1 37,128 8.8 175 19.8 42,205 12.2
(Unsecured Loans) 300<  =<400 250 22.0 86,460 16.4 205 20.3 66,918 15.8 123 13.9 39,294 11.3
400<  =<500 258 22.6 112,831 21.4 168 16.6 72,837 17.2 126 14.3 55,645 16.0
500<  =<1,000 126 11.1 93,192 17.7 109 10.9 77,533 18.3 97 11.0 67,163 19.3
1,000< 113 10.0 179,787 34.2 94 9.4 143,627 33.9 79 8.9 116,040 334
At (Total) 1,140 100.0 526,314 100.0 1,009 100.0 423,733 100.0 885 100.0 347,236 100.0
=<1,000 5 10.0 3,113 2.0 5 12.3 3,047 2.5 5 13.7 3,013 2.9
1,000<  =<5,000 41 78.3 104,591 65.9 34 77.9 82,818 68.5 30 77.1 71,863 69.3
HEFEO— 5,000<  =<10,000 5 10.2 38,857 24.5 3 8.6 26,681 221 3 8.0 22,031 21.2
(Secured Loans) 10,000<  =<50,000 0 15 11,731 7.4 0 1.2 8,062 6.7 0 1.2 6,745 6.5
50,000< 0 0.0 348 0.2 0 0.0 211 0.2 0 0.0 59 0.1
At (Total) 53 100.0 158,642 100.0 43 100.0 120,821 100.0 38 100.0 103,713 100.0
=<1,000 3 38.8 1,643 15.1 2 36.7 1,268 14.2 3 43.0 1,369 17.7
EBEHEO—Y 1,000<  =<2,000 4 46.0 5,911 54.4 3 47.3 4,871 54.6 3 42.8 4,098 52.9
(Small Business Loans) 2,000< 1 15.2 3,311 30.5 1 16.0 2,781 31.2 0 14.2 2,286 29.5
a5t (Total) 9 100.0 10,866 100.0 7 100.0 8,921 100.0 7 100.0 7,754 100.0
a &t (Total) 1,202 100.0 695,822 100.0 1,060 100.0 553,476 100.0 931 100.0 458,704 100.0
(3)EBRO—FULBIMER L (Unsecured loan breakdown by Annual income; (F#/Thousand)
4F/3RE A (Fiscal Year) 09/9 10/3 10/9
FH/ Thousands of yen HERLEE (%) HERL L (%) HERLEE(%)
< 2,000 3 16.1 9 17.6 6 20.3
2,000 =< < 3,000 5 23.8 12 24.6 8 26.8
3,000 =< < 4,000 5 245 12 24.7 7 25.3
AT 4,000 =< <5,000 3 14.8 7 14.4 4 12.9
(New Accounts) 5,000=< < 7,000 3 12.9 6 11.9 2 9.5
7,000 =< < 10,000 1 6.1 2 55 1 4.2
10,000 =< 0 17 0 14 0 1.0
&5t (Total) 24 100.0 51 100.0 31 100.0




10. PAZ2 N EBEE&T BEHE (Credit Cost & NPL's / AIFUL)

(NOLPybaRt0RR .~ ERIELE (Credit Cost/ YOY%) (B Millons of Yen)
FIRE A (Fiscal Year) 09/9 10/3 10/9 11/3(E)
(6M) (L) % (12Mm) (L) % (6M) (L) % (12Mm) (L) %

EEMESEH (L)| Total Receivable Outstanding (L) 751,296 - 603,087 - 503,280 - - -

HREXERE Loans outstanding 695,822 - 553,476 - 458,704 - - -

EIB{R Unsecured 526,314 - 423,733 - 347,236 - - -

HiBR Secured 158,642 - 120,821 - 103,713 - - -

BEE Small business 10,866 - 8,921 - 7,754 - - -

XIEERBE Credit guarantee, etc 55,473 - 49,611 - 44 575 - - -

HMEEGI LS (RED) Allowance for baggfgjrreniiiggg)ing) 144,150 ) 144,150 ) 154,143 ) ) )

BEIFEEEE @| Total Write-offs ©) 54,223 7.22 105,771 17.54 44,216 8.79 - -

AR YOY% -15.3 -10.5 -18.5 - -

HEIFERE @| Write-offs @ 52,424 7.53 102,383 18.50 42,781 9.33 - -

AR YOY% -15.5 -10.4 -18.4 - -

EIB{R Unsecured 46,322 8.80 88,641 20.92 37,948 10.93 - -

HiBR Secured 4,884 3.08 11,426 9.46 3,882 3.74 - -

BEE Small business 1,217 11.21 2,316 25.96 950 12.25 - -

XIEERBE Credit guarantee, etc 1,798 3.24 3,387 6.83 1,435 3.22 - -

N T e I N T T T I

BRI A%E @ Non-operating Allowance for bad debt @ 1,513 0.22 9,267 1.67 1,396 0.30 _ _

EIB{R Unsecured 687 0.13 810 0.19 300 0.09 - -

HiBR Secured 806 0.51 8,446 6.99 1,060 1.02 - -

X3 Small business 19 0.18 10 0.11 35 0.45 - -

XIEERBE Credit guarantee, etc 119 0.22 121 0.25 60 0.14 - -

®+@| Total Write-offs D+ 55,856 7.43 115,159 19.10 45,673 9.08 - -

AR YOY% -16.9 -6.4 -18.2 - -

@+@)| Write-offs @+® 53,938 7.75 111,651 20.17 44,177 9.63 - -

ATERSAL YOY% -17.3 -6.2 -18.1 - -

EIB{R Unsecured 47,010 8.93 89,451 21.11 38,248 11.02 - -

HiBR Secured 5,690 3.59 19,872 16.45 4,943 477 - -

BEE Small business 1,237 11.39 2,326 26.08 985 12.71 - -

XIFEERBRE Credit guarantee, etc 1,918 3.46 3,508 7.07 1,495 3.36 - -

HEBEER(EXER) Credit Cost (PL: Operating Expenses) 108,584 14.45 125,177 20.76 18,489 3.67 - -

MRS 4% GRED) Allowance for bad debt. (End) 196,861 26.20 154,143 25.56 126,956|  25.23 - -
X1 AN ERE HERA=KEFTLEE(FER)+REFEREE 31:Non-operating allowance for bad debt=Loans with legal bankruptcy (secured) +Loans with civil rehabilitation law.



10. FAZNERI&F B{EH# (Credit Cost & NPL's / AIFUL)

(2) TREBHEOKR (£@TT45 48 1) (NPL defined by FSA) (B 75/ Millions of Yen)
F/IRHE A (Fiscal Year) 09/9 10/3 10/9 11/3(E)
10 % 10 % 10 % 10 %
HREXERGS (L)| Loans outstanding (L) 695,822 - 553,476 - 458,704 - - -
M|mIAR Unsecured 526,314 - 423,733 - 347,236 - - -
HiER Secured 158,642 - 120,821 - 103,713 - - -
e Small business 10,866 - 8,921 - 7,754 - - -
A5 ERREREAS @| NPL total @ 207,348 29.80 176,010 31.80 143,482 31.28 - -
BRI YOY% -9.2 -21.1 -30.8
Bk st Category 4 37,172 5.34 46,571 8.41 42,159 9.19 - -
EEE Category 3 130,577 18.77 98,311 17.76 77,374 16.87 - -
37 AL EEHEE Category 2 12,273 1.76 8,611 1.56 6,072 1.32 - -
BHEHEREE Category 1 27,324 3.93 22,515 4.07 17,876 3.90 - -
SHEHEFEOD—Y ®@| Unsecured Loan @ 101,321 19.25 84,251 19.88 61,552 17.73 - -
BRI YOY% -94 -22.8 -39.3
Bk st Category 4 1,760 0.33 1,736 0.41 1,087 0.31 - -
EEE Category 3 63,221 12.01 53,963 12.74 38,702 11.15 - -
37 AL EEHEE Category 2 10,203 1.94 7,087 1.67 4,802 1.38 - -
BHEHEREE Category 1 26,135 4.97 21,463 5.07 16,959 4.88 - -
SHEHEFRD— LS Secured Loan 106,026 62.55 91,759 70.72 81,929 73.50 - -
BIE R YOY% -9.0 -19.5 -22.7
Bk st Category 4 35,412 20.89 44,834 34.56 41,072 36.85 - -
EEE Category 3 67,355 39.74 44,348 34.18 38,671 34.69 - -
37 AL EEHEE Category 2 2,070 1.22 1,524 1.18 1,269 1.14 - -
BHEHEREE Category 1 1,188 0.70 1,051 0.81 916 0.82 - -
HREESE ZE 3| Allowance for NPL ©) 223,472 - 188,140 - 158,869 - - -
FE @| Current assets @ 196,861 - 154,143 - 126,956 - - -
EE X Fixed assets 3 26,611 - 33,997 - 31,912 - - -
NPLA/N—3& (ALL) ®ID| Coverage ratio (All) ©©) 107.8 - 106.9 - 110.7 - - -
NPLA/\—3 ($E1B{R) @I(2| Coverage ratio (Unsecured) @I 194.3 - 183.0 - 206.3 - - -

X EERO-—VLUSNOFRBEEBEICERERO—2 (FBEERO—V) LLVFET MEEMERMEZ LESH I OVTIE. BEEILE (EE) 5 LLTEYFET,

% NPLs other than unsecured loans are mainly secured loans. The portion of the loans that exceeds the value of the secured property is booked to the bad debt reserve (fixe

Bk St Claims in bankruptcy (category 4):
KIFIBTE LEFED5E, HERE. BERE. EERE. TOMCISICETIEMHE Loans to borrowers declared bankruptcy, to borrowers under reorganization, or other similar circumstances,
which are part of loans exclusive of accrued interest.
EREE Loans in Arrears (category 3):
ZOMOKRINFETRE LD, 557 AU L1y ARBEFEE (BREMOEE L 2—HEE) NPL's exclusive of accrued interest. That are past due for over 5 months or more and held by collection department.
BLEBEOREFRFIXIEERILEBNELTRIROXILLEBF LI DZERL This category excludes loans on which interest is being waived in support of business restructuring.
37 ALl EREH{EE Loans in Arrears Longer than 3 months (category 2):
EEEBEDN, 37 A LILESy AREBOERFEECRIRFISET L) NPL's past due for 3 months or more that do not fall into the above two categories.
BHEHEMEE Loans with adjusted terms (category 1):
EEUNDLEZENEDORINE{RET I EGELZBMIZ. 2FIDBAEEREIC NPL's, other than those in the above three categories, in which favorable terms, such as the reduction of interest,

AREGHEROEITHST-EB S have been granted with a view to promoting recovery of the loans.
1



10. PAZ VBRI T B{EIE (Credit Cost & NPL's / AIFUL)

3) |IBRD—UEH BB E (XhyY) (Details of Unsecured Loans)

(&7 M/ Millions of Yen)

FIRE A (Fiscal Year) 09/3 09/9 10/3 10/9
(12M) R (yoy%) (6M) 28 E (yoyh) (12M) HiHE(voyh) (6M) HiFE (yoy%)
BERER X1 Transfer (SM+Arrearage) Ratio %1 0.891 -0.129 1.244 0.321 1.221 0.330 1.075 -0.168
BEHE Transfer (SM+Arrearage) 73,548 -27.8 38,983 -3.0 68,517 -6.8 21,854 -43.9
XL BERELE=—BERELHWELERS ¥ 1:Transfer Ratio = Transfer (5SM+Arrearage) / Unsecured Loans Outstanding (Branch's)
) ARMASRE R Notes: Italic Font = Increase or Decrease
(4) EREBNERGKR.ES (FEBRD—>) (Reason for Write-off, Unsecured) (&7 A/ Millions of Yen)
FIRH A (Fiscal Year) 09/3 09/9 10/3 10/9
(12m) {REN B 2 (6M) BBl %2 (12m) REN B %2 (6M) EEDEfE 2
(per account) (per account) (per account) (per account)
{EENEH (&5 Reason for Write-off (Total) 102,321 482 46,322 485 88,641 486 37,948 456
b ES YOY% -25.2 -16.9 -13.4 -18.1
WRE Bankruptcy 9,210 564 3,312 561 6,043 541 1,640 481
BIBE/ SRR YOY/Share% -43.5 9.0% -33.2 7.2% -34.4 6.8% -50.5 4.3%
BEmE Waiver of principal due to a settlement 51,421 468 25,714 491 49,537 490 22,206 470
BRE/GAE|  with lawyer YOY/Share%) -10.2 50.3% 10.4 55.5% -3.7 55.9% -13.6 58.5%
ERTEEE Loss of contact, etc. 6,373 406 2,630 397 4,268 382 1,947 358
BIBE/ SRR YOY/Share% -39.9 6.2% -29.5 5.7% -33.0 4.8% -26.0 5.1%
NABRKR Unsettled intervention 10,963 590 5,741 592 12,529 601 5,144 564
BEESHEE YOY/Share% -24.3 10.7% -27.1 12.4% 14.3 14.1% -10.4 13.6%
TEFT No intention to repay 24,353 443 8,923 441 16,261 437 7,008 424
WRE SHE YOY/Share% -36.1 23.8% -43.9 19.3% -33.2 18.3% -21.5 18.5%
X2 {EHN Bl = E S EBE I (B AT ) 3%2:Write-offs per account=Write-offs/Accounts of Write-offs (Thousands of yen)
(5) BADF EREIZRE 9 55| 244 MER(Breakdown of Loss allowance on interest repayment / AIFUL (&7 M/ Millions of Yen)
£ /SR% A (Fiscal Year) 09/9 10/3 10/9 11/3(E)
FRRE EEEEES ast FRIRE G EEES pn FIRRE EEEEES a3t FIRRE EEEEES a3t
[PSIEF (L3¢ FHEES) = [P IEES (MG I 42) =F jEHEE (RIEMES I LE) =* jEHEE [(C 36 HEES) =*
Allowance for losses Allowance for doubtful Allowance for losses Allowance fgr doubiul Allowance for losses Allowance fo_r doubul Allowance for losses on| Allowance fgr doubiul
. debts (Applied to the Total . debts (Applied to the Total N debts (Applied to the Total . debts (Applied to the Total
on interest repayments| princi al) on interest repayments| pfing@ on interest repayments prin&ip_al) interest repayments pfing@
HEsILeRks Allowance (Beginning) 84,318 79,151 163,470 84,318 79,151 163,470 197,160 74,094 271,254 197,160 74,094 271,254
SR - ERARRE Reversal 30,304 28,027 58,331 64,024 53,756 117,781 35,811 25,414 61,225 - - -
R AZE (R ALE) Provisions (Returned) 176,866 48,699 225,565 176,866 48,699 225,565 - 14,258 14,258 - - -
LEEIER T Allowance (End) 230,881 99,823 330,704 197,160 74,094 271,254 161,349 62,938 224,287 - - -
SEBEEDF ELRGEIZRI 9 551 £ AER(Breakdown of Loss allowance on interest repayment / Consolidated) (B 75/ Millions of Yen)
£ /R% A (Fiscal Year) 09/9 10/3 10/9 11/3(E)
FRRIE EEEEES ast FRIRE G EES pn FIRRE EEEEES a3t FIRRE G EEES P
[-PSIEE (fRiEHRES 4%) =8 [P IEES kg3 € THEFS) =F jEHEE (RIEMES I LE) e [-EEIEE i3 € THEFS) =*
AII}owance for losses in I:j;vla&cpzrizzc{;ﬁ:e Total Al!owance for losses in| Iﬁlsoev;a&cpzlfioe rdc{:?::e Total All_owance for losses in I:\S":ev;a(n:pep‘fiz Lir:?li‘e Total All_owance for losses in IQQ’?&;ZI; rdc{:?::e Total
interest repayment princi al) interest repayment pfing@ interest repayment prin&ip_al) interest repayment pfing@
R R 1) Allowance (Beginning) 124,164 88,490 212,654 124,164 88,490 212,654 237,909 76,990 314,899 237,909 76,990 314,899
FHEEE-INAREE Reversal 42,575 31,019 73,595 85,487 57,531 143,018 48,730 26,034 74,764 - - -
R AZE (R ALE) Provisions (Returned) 191,999 50,490 242,489 206,886 50,490 257,376 8,999 14,258 23,257 - - -
SRR ZEESEA Spun-off subsidiaries 7,654 4,458 12,112 7,654 4,458 12,112 - - - - R R
LEEIER T Allowance (End) 265,933 103,502 369,435 237,909 76,990 314,899 198,177 65,214 263,392 - - -

HIFMITHEEL TR, FIRIREBKRSI LR ITRIRRER

RICHESBIEREICHT I LENEENTHYET  TD A, EHEF RIRES 201043 A #- FE2m 4 #(%3, 733\ B M.
201043 A #137,786 B A M. 201143 A #- 24 #(54,645B FFAD I MBEERENEEATLET .




11. SA7E %5 (Review of Operation / LIFE)

HEEHER—X(Managed Asset Basis)

(1) B % 34& (Operating Results)

KHA—RBER
(On-Balance)

(Off-Balance)

FFRE A (Fiscal Year) 09/9 10/3 10/9 11/3(E) 10/9 10/9
KR E(yoy’) BEEyoyw) |D #33 (yoy %) KR E(yoy’) @ #iEEYoyn) |[D—@
EEHEAR (B7% )| Total Receivable Outstanding  (Millions of Yen) 501,309 -19.8 410,315 -28.1 330,353 -34.1 311,177 -31.1 19,176
ST S Installment receivable 161,159 -10.6 135,852 -20.3 98,477 -38.9 90,358 -36.5 8,119
TIEEFABARLE Credit card shopping 137,889 4.6 121,995 -10.8 89,274 -35.3 81,988 -32.8 7,286
{ERIEREBARE Installment sales finance 23,270 -52.0 13,856 -59.0 9,202 -60.5 8,369 -58.8 833
EXEME Loans (Cash advance) 271,512 -26.0 211,632 -35.4 174,025 -35.9 162,968 -32.2 11,057
h—RFvu oy with Credit card 166,783 -24.2 130,266 -35.5 108,039 -35.2 102,117 -31.1 5,922
O—VEAA—F with Loan card (Life Play card) 103,349 -28.9 80,081 -35.5 64,827 -37.3 59,692 -34.3 5,135
TNt Other 1,379 -15.8 1,284 -13.2 1,158 -16.0 1,158 -16.0 -
XIFEERER Credit guarantee 59,843 -13.1 54,903 -14.3 49,873 -16.7 49,873 -16.7 -
TOHEERE Other 8,794 -4.6 7,926 -7.7 7,977 -9.3 7,977 -9.3 -
ILoybh—Fk Credit card
BEMWHh—FLEH (FA) Number of card holders (Thousand) 15,315 299 12,718 -2,533 9,514 -5,801
Jass— Proper 2,232 97 2,219 -20 2,912 680
1R1% Affinity 13,083 201 10,499 -2,513 6,601 -6,481
FIRRITH (F#%) Number of new issue (Thousand) 569 -116 731 -709 1,056 486
Joss— Proper 69 -42 103 -161 860 791
=% Affinity 499 -73 627 -547 195 -304
Bif(Ze-RE=EH) (FM)| Peraccount (Thousands of Yen)
BIEIERBARE Shopping 59 -9.2 60 -6.4 58 -0.9
Fry oy Cashing 243 -8.6 231 -12.5 197 -18.9
RLEEMH (B7%M)|  Purchase Results (Millions of Yen), 451,026 -5.2 863,975 -10.4 277,144 -38.6
BIEE FABARE Shopping 409,905 9.0 796,376 2.7 252,622 -38.4
Fryi oy Cashing 41,121 -58.8 67,599 -64.1 24,521 -40.4
EHEFHFIEY Average Yield 15.1 -1.3 14.6 -1.4 14.6 -0.5
Ellndngs e Installment receivable 11.7 0.6 11.5 0.3 11.4 0.2
BIEE FABARE Credit card shopping 13.3 0.2 13.0 -0.2 12.8 -0.4
1B 7115 FABE A B4 e Installment sales finance 7.2 -0.9 6.9 -1.0 6.2 -1.0
EEETIRE Loans (Cash advance) 16.0 -3.2 15.4 -3.1 13.9 -2.0
H—RFrviy with Credit card 15.9 -3.4 15.2 -3.2 135 -2.4
O—VEAA—F with Loan card (Life Play card) 16.2 -2.9 15.7 -2.9 14.7 -1.4
XIEERER Credit guarantee 4.8 -0.1 4.8 -0.1 4.7 0.0
) AUABKEIXHEEE  Notes:ltalic Font = Increase or Decrease
(2) F v JLERI (Marketing Channel)
4F/RHE A (Fiscal Year)) 09/9 10/3 10/9
R (yoy) R (yoy) HiE#(yoy)
BEIERHK (J5)| Business Branches 26 -41 2 -24 0 -26
HnER IS # (#1)| Member Merchant 107,060 1,152 106,956 414 106,918 -142
FRMRILIR SR (47)| Tie-up Banks (High Yield Product) 124 1 121 -2 119 -5
HEH (A)[ N. of Total Employees 2,731 -340 2,243 -664 1,682 -1,049
EHEH (A)|  N. of Employees (regularly payroll) 1,457 -103 1,039 -410 711 -746
JFEL B (A)|  N. of Employees (temp.) 1,274 -237 1,204 -254 971 -303
ESATDT—ADSE  [EEBEA—R LTSN TOIRIEITOFELTE FERBLICKYERIH LIINTVRO— MO EE TV S EEEELZLED . [HNEEADSERIEITT .
Note : The data currently described as “Managed asset basis” among the data of a Life is the pro forma amount in which the accounts top also included the operating assets excepted from balance sheet by securitization.



12. SA7#EBDRHER (Revenue and Expenses / LIFE)

EEEHER—X(Managed Asset Basis)

(&7 A/ Millions of Yen)

/3R A (Fiscal Year) 09/9 10/3 10/9 11/3 (E)
(6M) HBRE (12m) BRE (6M) RN R (12Mm) ERUNAELE BRE
(yoy%) (yoy%) (%) (yoy%) (%) (yoy%)
[SEJES Operating revenue 40,403 -23.3 73,370 -26.9 26,815 100.0 -33.6 - -
ZIBR e R IR AR Installment receivable 10,421 -5.2 19,954 -7.7 7,322 27.3 -29.7 - -
TIEEAB AR Revenue from Credit card business 9,365 6.5 18,353 2.1 6,930 25.8 -26.0 - -
ERITE L YN Revenue from Installment sales finance 1,054 -52.0 1,598 -56.0 391 1.5 -62.9 - -
ZDith Other 1 -49.3 2 -50.2 0 0.0 -46.9 - -
B ¥ Loans (Cash advance) 23,648 -34.1 41,265 -38.6 13,276 49.5 -43.9 - -
H—FFryi s with Credit card 14,415 -31.9 24,909 -37.6 7,889 29.4 -45.3 - -
o— FERA—F with Loan card (Life play card) 9,162 -37.3 16,226 -40.1 5,315 19.8 -42.0 - -
ZDHh@E Other 71 -20.1 128 -20.4 71 0.3 0.8 - -
{E FAREEIR AR Revenue from Credit guarantee 1,504 -14.2 2,898 -14.3 1,282 4.8 -14.8 - -
Z DD EEURE Other financial revenue 56 -36.7 99 -35.6 37 0.1 -33.3 - -
Z DD E E N Other operating revenue 4,773 20.9 9,152 13.7 4,897 18.3 2.6 - -
{EHENMEHE D INEE Bad debt write-off recovery 1,863 73.4 3,575 61.5 2,333 8.7 25.2 - -
ZDHMDEBIRA Other 2,910 1.3 5,577 -4.5 2,563 9.6 -11.9 - -
HEXEA Operating expenses 48,489 -4.8 96,199 -1.7 31,014 115.7 -36.0 - -
SHER Financial expenses 3,525 -22.9 6,399 -29.6 2,404 9.0 -31.8 - -
HEREEEA Credit cost 12,967 8.1 25,815 -6.0 5,125 19.1 -60.5 - -
FRIREREE A Return of overpayment Cost 11,039 22.7 25,927 106.7 8,999 33.6 -18.5 - -
ZTOMDEXER Other operating expenses (SG&A) 20,955 -17.3 38,057 -22.0 14,485 54.0 -30.9 - -
LEERE Advertising expenses 566 -26.0 622 -39.8 29 0.1 -94.8 - -
AGE Personnel expenses 5,187 -25.1 9,827 -25.1 3,474 13.0 -33.0 - -
Z Dt Other 15,202 -13.9 27,606 -20.4 10,981 41.0 -27.8 - -
R E Sales cost 8,316 -14.0 14,770 -23.6 5,570 20.8 -33.0 - -
DRTLE System cost 3,655 -6.7 7,105 -6.5 3,404 12.7 -6.9 - -
i Rent cost 1,246 -19.3 2,229 -22.6 575 2.1 -53.8 - -
I Admin cost 1,984 -21.6 3,501 -27.8 1,430 5.3 -27.9 - -
E Tk Operating income -8,085 - -22,829 - -4,198 -15.7 - - -
EENFE Non-operating income 96 -27.8 696 201.7 88 0.3 -8.3 - -
EENER Non-operating expenses 9 36.7 16 -53.1 1,419 5.3 - - -
BEMNE Ordinary income -7,998 - -22,148 - -5,529 -20.6 - - -
R F 25 Extraordinary income 1,232 - 1,302 - 457 1.7 -62.9 - -
EEZE=ES Extraordinary losses 789 -11.6 5,237 303.8 214 0.8 -72.8 - -
ST Income before income taxes -7,554 - -26,083 - -5,287 -19.7 - - -
EAR-ERBRUEER Income taxes-current 19 -95.2 196 - 8 0.0 -58.5 - -
YNGR Income taxes-deferred 1,270 416.6 1,470 -3.3 -200 -0.7 - - -
L ERR 2 Net income -8,844 - -27,749 - -5,095 -19.0 - - -
E SATDT—ED5L TEEBHEA—RJERSNTOSEIBEICDEELTE. BERBILICEYR LIZNSU RV — I DELE TV EEBEEE LSO HRNEEROSEHIEITY,
Note : The data currently described as “Managed asset basis” among the data of a Life is the pro forma amount in which the accounts top also included the operating assets excepted from balance sheet by securitization.




12. A2 BDAER (Revenue and Expenses / LIFE)

25t R—X(On-Balance)

(&7 A/ Millions of Yen)

/3R A (Fiscal Year) 09/9 10/3 10/9 11/3 (E)

(6M) #EE (12m) B (6M) BN = (12m) BRI R

(yoy%) (yoy%) (%) (yoy%) (%) (yoy%)
=ESE Operating revenue 39,918 -22.8 72,706 -26.1 26,487 100.0 -33.6 -
BT SN Installment receivable 10,052 -2.2 19,392 -4.9 7,048 26.6 -29.9 -
IR B AR Revenue from Credit card business 9,012 11.1 17,824 5.6 6,666 25.2 -26.0 -
B 7145 FABE A B e AR 2 Revenue from Installment sales finance 1,039 -52.0 1,566 -55.3 381 1.4 -63.3 -
ZFDith Other 1 -49.3 2 -50.2 0 0.0 -46.9 -
EEE I Loans (Cash advance) 23,532 -34.0 41,163 -38.0 13,222 49.9 -43.8 -
H—FFrui oy with Credit card 14,347 -31.6 24,903 -36.8 7,884 29.8 -45.0 -
o— ERA—K with Loan card (Life play card) 9,113 -37.5 16,131 -40.0 5,266 19.9 -42.2 -
ZDMhEE Other 71 -20.1 128 -20.4 71 0.3 0.8 -
{E FAREEINEE Revenue from Credit guarantee 1,504 -14.2 2,898 -14.3 1,282 4.8 -14.8 -
Z DD EFIREE Other financial revenue 56 -36.7 99 -35.6 37 0.1 -33.3 -
Z DD EFIEE Other operating revenue 4773 20.9 9,152 13.7 4,897 18.5 2.6 -
{EHNEHE [ INEE Bad debt write-off recovery 1,863 73.4 3,575 61.5 2,333 8.8 25.2 -
ZDMDEBHIRA Other 2,910 1.3 5,577 -4.5 2,563 9.7 -11.9 -
EXEA Operating expenses 48,004 -4.0 95,536 -0.4 30,686 115.9 -36.1 -
EMER Financial expenses 3,040 -16.4 5,735 -19.6 2,076 7.8 -31.7 -
HEIEEER Credit cost 12,967 8.1 25,815 -6.0 5,125 19.4 -60.5 -
FRREREEF Return of overpayment Cost 11,039 22.7 25,927 106.7 8,999 34.0 -18.5 -
ZTOMDEXER Other operating expenses (SG&A) 20,955 -17.3 38,057 -22.0 14,485 54.7 -30.9 -
LEERE Advertising expenses 566 -26.0 622 -39.8 29 0.1 -94.8 -
A& Personnel expenses 5,187 -25.1 9,827 -25.1 3,474 13.1 -33.0 -
ZDth Other 15,202 -13.9 27,606 -20.4 10,981 41.5 -27.8 -
R Sales cost 8,316 -14.0 14,770 -23.6 5,570 21.0 -33.0 -
SRTLE System cost 3,655 -6.7 7,105 -6.5 3,404 12.9 -6.9 -
B Rent cost 1,246 -19.3 2,229 -22.6 575 2.2 -53.8 -
I Admin cost 1,984 -21.6 3,501 -27.8 1,430 5.4 -27.9 -
EHEMNE Operating income -8,085 - -22,829 - -4,198 -15.9 - -
EENFIE Non-operating income 96 -27.8 696 201.7 88 0.3 -8.3 -
EENER Non-operating expenses 9 36.7 16 -53.1 1,419 54 15,308.1 -
REFIE Ordinary income -7,998 - -22,148 - -5,529 -20.9 - -
¥5 51 F 2 Extraordinary income 1,232 - 1,302 - 457 1.7 -62.9 -
FAIEL Extraordinary losses 789 -11.6 5,237 303.8 214 0.8 -72.8 -
B IFIFIZE Income before income taxes -7,554 - -26,083 - -5,287 -20.0 - -
EAR-ERBRUEER Income taxes-current 19 -95.2 196 - 8 0.0 -58.5 -
EAFE R Income taxes-deferred 1,270 416.6 1,470 -3.3 -200 -0.8 -115.7 -
2 HA I FI 2 Net income -8,844 - -27,749 - -5,095 -19.2 - -




13. SA7EE£FAEDRR (Review of Funding / LIFE )

B EEN—X(Managed Asset Basis)

(1) f2 8 31| A :ZF £ %8 (Amount of Borrowings by Type of Lender)

(B A HM/Millions of Yen)

REIRN—X
(On-Balance)
10/9
WAL (%)

160,193 100.0
17,429 10.9
30,952 19.3
10,822 6.8
21,379 13.3
710 0.4
41,899 26.2
37,000 23.1
160,193 100.0

10/9

AL (%)

41,490 25.9
41,490 25.9
118,703 74.1
18,955 11.8
99,748 62.3
160,193 100.0

/3% A (Fiscal Year) 09/9 10/3 10/9
R EE%) Rk L (%) Rk L (%)
EAE Borrowings 230,510 76.0 205,703 80.5 160,193 83.3
EHIRITE City Banks 17,429 5.7 17,429 6.8 17,429 9.1
{E5EERTT Trust Banks 31,639 10.4 31,138 12.2 30,952 16.1
A IRIT A RIT Regional Banks 11,572 3.8 11,572 4.5 10,822 5.6
EN i e Cooperative Financial Ins. 22,135 7.3 22,135 8.7 21,379 11.1
BEERKRSMH Non-Life Insurance 710 0.2 710 0.3 710 0.4
Z 0 Other 51,524 17.0 50,718 19.8 41,899 21.8
FA2)L AIFUL 95,500 315 72,000 28.2 37,000 19.2
FRENE ABS 72,605 24.0 49,987 19.5 32,082 16.7
& &t Total 303,115 100.0 255,690 100.0 192,275 100.0
(2) KHA- 55 #5572 £ %8 (Short and Long-term Borrowings (& M/Millions of Yen)
/3% A (Fiscal Year) 09/9 10/3 10/9
R EE(%) AR EE(%) Rk L (%)
FEEE Short-term borrowings 51,420 17.0 50,080 19.6 41,490 21.6
[EEA Borrowings 51,420 17.0 50,080 19.6 41,490 21.6
RERE Long-term borrowings 251,695 83.0 205,610 80.4 150,785 78.4
BEELHEA Fixed interest rate 20,444 6.7 20,978 8.2 18,955 9.9
EEEFEA Floating interest rate 158,645 52.3 134,645 52.7 99,748 51.9
Bt (AE) ABS with fixed interest rate 41,038 13.5 29,490 115 19,581 10.2
TENME (5 ABS with floating interest rate 31,567 10.4 20,497 8.0 12,501 6.5
& &t Total 303,115 100.0 255,690 100.0 192,275 100.0
(3) FAE £ (Funding Rate) (%)
- ZIREA(Fiscal Year) 09/9 10/3 10/9
SELSF Funding rate 1.95 1.94 1.95
G Indirect 2.18 2.10 2.06
BiE Direct 1.25 1.35 1.45
MAELH =RNER—ATHYREEF  XFunding Rate= Interest RateAverage Borrowing
(%) (%)
|[EgT51LL—F [Long term prime rate 1.80 1.60 1.45

F: SATDT—EDSL, TEEBEN—RIERSNTOSRIEICDETELTE, BIERBLICEYRF EENTURY—IALELE TS EEBIEEZLED - [HNEERAOSEREITT,

Note :The data currently described as “Managed asset basis” among the data of a Life is the pro forma amount in which the accounts top also included the operating assets excepted from balance sheet by securitization.




14. SAT7EBET BEIE (Credit Cost & NPL's / LIFE)

(1) EBEBEA—R /ERLLLE (Write-off / Balance / YOY%)

(&7 A/ Millions of Yen)

FRE A (Fiscal Year) 09/9 10/3 10/9 11/3(E)

BHEEE | BIERS | BIIEO%) | BHLE | BIERS | HBIIEO) | BHLE | BERS | HBIIEO%) | EHNLE | BEERS | HIE%)

Write offs Balance | Write offs ratio | Write offs Balance | Write offs ratio | Write offs Balance | Write offs ratio | Write offs Balance | Write offs ratio

&it Total 10,815| 501,309 2.16] 38,716| 410,315 9.44 9,495| 330,353 2.87 - - -
BBE yoy% -14.3 -10.1 -12.2 -

Hh—FK Credit card 5,276| 304,673 1.73| 19,033| 252,261 7.55 4,793| 197,314 2.43 - - -
BBE yoy% -14.5 -10.6 -9.2 -

TIEEABARE Shopping 633| 137,889 0.46 3,401 121,995 2.79 798| 89,274 0.89 - - -

e Cashing 4,643| 166,783 2.78] 15,632| 130,266 12.00 3,994| 108,039 3.70 - - -

{ERIE A AR TE Installment sales finance 235 23,270 1.01 2,609| 13,856 18.83 190 9,202 2.07 - - -
BBE yoy% -31.7 10.1 -19.2 -

O—VERA—F Loan card (Life Play card) 4,578| 103,349 4.43| 14,768 80,081 18.44 3,923 64,827 6.05 - - -
BBE yoy% -11.5 -10.9 -14.3 -

ERREL Credit guarantee 429| 46,758 0.92 1,567 42,485 3.69 371| 38,769 0.96 - - -
BBE yoy% -14.1 -14.6 -13.5 -

= Home loan 93| 21,939 0.43 330| 20,376 1.62 61| 19,117 0.32 - - -
R yoy% -32.9 19.1 -33.7 -

Z Dt Other 202 1,317 - 406 1,253 - 154 1,121 - - - -
R yoy% -29.7 -42.5 -23.7 -

H—FE#K Fraudulent use of Credit card 159 - - 306 - - 106 - - - - -

MBERBEES Loss from Member merchant fraudulent 40 - - 95 - - 48 - - - - -

Z Dt Other 1 - - 3 - - 0 - - - - -

(2)ELE&EEA—R /ERLLE (Write-off / Transaction Volume / YOY%) (&5 EMillions of Yen)

FRE A (Fiscal Year) 09/9 10/3 10/9 11/3(E)

EieEE B | BIIE%) | EHNLE B | BIIE%) | EHNLEE L | BIIE%) | EHNLEE BLEE | EHE%)

Write offs Balance | Write offs ratio | Write offs Balance | Write offs ratio | Write offs Balance | Write offs ratio | Write offs Balance | Write offs ratio

IEEABARE Credit card shopping 633| 409,905 0.15 3,401| 796,376 0.43 798| 252,622 0.32 - - -

E: SATDT—ED5H, TEEBEA—R IERSNTVSRIEICDETEL TR BERBLICEYREF LENSVRL— M EELTVSERBEEEL SO [HNEEADSEREITT .

Note : The data currently described as “Managed asset basis” among the data of a Life is the pro forma amount in which the accounts top also included the operating assets excepted from balance sheet by securitization.




15. ES RO ZNEEIEEE (Review of Operation / Businext)

(Businext / JV with Sumitomo Trust & Banking started April 2001)

/R A (Fiscal Year) 09/9 10/3 10/9 11/3(E)
1 iF 2R (yoy%) 1 iF 5 (yoy%) 15 2R (yoy %) 1 iF 5 (yoy%)
EXEAEES (A5 M)| Loans outstanding (Millions of Yen) 69,039 -15.4 64,551 -13.6 61,805 -10.5 - -
O EE %k (F#)| Customer accounts (Thousand) 37 -12.2 34 -12.2 33 -10.9 - -
—OEL4-YES (FHM)| Per account (Thousands of Yen) 1,862 -3.6 1,845 -1.6 1,870 0.4 - -
TR (#)| New accounts 1,123 -27.3 2,820 1.9 2,900 158.2 - -
EHBEEH X (%)| Average interest rate % (%) 14.2 -0.1 14.2 -0.2 14.1 -0.1 - -
BEEIENZE (%)| Write off ratio (%) 4.2 0.7 8.4 2.4 4.4 0.2 - -
EEEH (J&)| Loan business branches 5 -5 3 -5 2 -3 - -
HEH (A)| Number of employees 108 -14 89 -33 83 -25 R R
¥ TATLEEROEEFEHIEYL EXEFEMNE/((HUES HHRES) -2) KVEHLTEBYFETH, FeAIZEVTE, FHZ2 B EH (BN OTFY) TRELTEYET,
) SHAKIEIXIEES  Notes:ltalic Font = Increase or Decrease
16. ES RO XAMEHDRANER  (Revenue and Expenses / Businext)
(&7 A/ Millions of Yen)
F/RE A (Fiscal Year) 09/9 10/3 10/9 11/3(E)
(6M) R (yoy%) (12M) R (yoy%) (6M) BRI L (%)| BB (yoy%) (12M) BN EE L (%) | HE R EE (yoy %)
=E S Operating revenue 4,637 -15.6 8,888 -15.6 4,032 100.0 -13.0 - - -
EXEMENE Interest on loans to customers 4,587 -15.8 8,806 -15.8 4,012 995 125 _ - -
Z 0t Other 50 7.9 82 13.0 20 0.5 -59.2 - - -
EXER Operating expenses 4,305 -10.6 8,151 -16.0 3,741 92.8 -13.1 - - -
EMER Financial expenses 600 -33.7 1,141 -31.3 500 12.4 -16.6 - - -
LEERE Advertising expenses 148 -43.9 364 -37.7 268 6.7 81.0 - - -
BREER Credit cost 2,648 1.9 4,877 -90.8 2,117 52.5 -20.0 - - -
ANt Personnel expenses 397 -19.2 792 -15.7 3908 9.9 0.3 - - -
Z 0t Other 511 -1.7 976 -12.5 456 11.3 -10.7 - - -
BRI Operating income 331 -51.4 737 -10.1 290 7.2 -12.4 - - -
= ZAIES Non-operating income 10 - 10 26.2 2 0.1 -72.3 - - -
EENER Non-operating expenses R - R - . . - _ _ B
BEFE Ordinary income 342 -49.9 748 9.7 293 7.3 -14.2 - - -
453l I 2 Extraordinary income 8 - 88 -854 R R - R - R
Lol EEES Extraordinary losses 50 - 64 -89.3 16 04 -66.4 - - -
GEIEIEES Income before income taxes 300 -56.0 771 -6.6 276 6.9 -7.9 - - -
FEAR-ERBRUEER Income taxes-current 208 - -50 - 4 01 -08.5 _ - -
EABRERELSE Income taxes-deferred 517 82.3 2,585 - 2 0.1 -99.5 - - -
L HAMRI 2 Net Income -515 - -1,763 - 269 6.7 - - - -
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17. G V—TRE—EX (Group Management)

(BF A/ Millions of Yen)

09/9 10/3 10/9 11/3(E)

1R 2R (yoy %) B (yoy%) R (%) | R (yoy%) Bt (%) | EiEE(yoy%)

EEEEESSET X1|Total receivable outstanding *1| 1,357,831 -27.4] 1,105,056 -32.5 916,882 100.0 -32.5 - -
TAIIL Aiful 751,014 -28.0 603,087 -33.1] 503,280 54.9 -33.0 - -
>4 Life 501,309 -19.8| 410,315 -28.1 330,353 36.0 -34.1 - -
ESHRIRE Businext 69,039 -15.4 64,551 -13.6 61,805 6.7 -10.5 - -
DTF4R City's 36,467 -38.1 27,102 -41.6 21,442 2.3 -41.2 - -
f=E g 32| Total operating revenue %2 121,813 -26.5 218,102 -30.1 81,043 100.0 -33.5 - -
FTAIIL Aiful 68,983 -26.7| 124,793 -29.6 46,936 57.9 -32.0 - -
547 Life 39,918 -22.8 72,706 -26.1 26,487 32.7 -33.6 - -
ECHRORE Businext 4,637 -15.6 8,888 -15.6 4,032 5.0 -13.0 - -
TR City's 2,388 -45.4 4,103 -48.3 1,459 1.8 -38.9 - -
BEME 32| Total ordinary income X2| -258,858 -| -264,176 - 4,131 - - - -
TAIIL Aiful -244,167 -l -226,933 - 9,431 - - - -
347 Life -7,998 - -22,148 - -5,529 - - - -
ESHRIRE Businext 342 -49.9 748 9.7 293 - -14.2 - -
7R City's -7,029 - -12,302 - 36 - - - -

L AR 2 32| Total net income ¥2| -282,318 -l -295,141 - 3,400 - - - -
TATI Aiful -271,922 -l -261,495 - 7,929 - - - -
547 Life -8,844 - -27,749 - -5,095 - - - -
ECRIAL Businext -515 - -1,763 - 269 - - - -
TR City's -6,961 - -12,205 - 34 - - - -

X1 EEFEHEA—X (Managed Asset Basis)
X2 =EA—X (On-Balance)
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18 HEESEE R @ (Overview of Consumer Credit Industry)

(1) ZHEE£EEH (Number of registered Money lending company)

EE 2000 20014 E | 2002FE 2003¢Jﬁ 20045 & 200545 £ | 2006 F | 20074 | 2008 & | 20095 & 48 5H ZOJéOHfEJE 78 8H 9A
MBURB R 1,090 1,000 929 839 762 702 664 580 473 409 404 395 386 378 374 373
YOY% -6.7 -8.3 -7.1 -9.7 -9.2 -7.9 -5.4 -12.7 -18.4 -13.5 -12.6 -11.6 -12.7 -12.5 -13.2 -14.1
SERFIE &4
ARFREREH 27,896 26,551 25,352 22,869 17,243 13,534 11,168 8,535 5,705 3,648 3,503 3,363 2,927 2,672 2,574 2,455
YOY¥% -2.3 -4.8 -4.5 -9.8 -24.6 -21.5 -17.5 -23.6 -33.2 -36.1 -35.5 -36.5 -41.9 -44.3 -44.5 -45.1
ff:l 28,986 27,551 26,281 23,708 18,005 14,236 11,832 9,115 6,178 4,057 3,907 3,758 3,313 3,050 2,948 2,828
YOY% -2.4 -5.0 -4.6 -9.8 -24.1 -20.9 -16.9 -23.0 -32.2 -34.3 -33.7 -34.5 -39.5 -41.7 -41.8 -42.4
*  (HAT : FSA
* AR R ROT — 4
(2) HEWERZEUH DT (Trend of Personal Bankruptcy in Japan)
020004 ~ 201048 A ## (Number of Petitions 2000-Aug 2010)
20104 (8M)
EE 20004 | 20014 | 2002% | 2003% @ 20044 | 20054 | 20064 | 20074 | 20084 | 20094
18 2R 3A 4R 5A 6A 7R 8H
¥ 139,281 | 160,419 | 214,633 | 242,377 | 211,402 | 184,294 | 165,917 | 148,252 | 129,508 | 126,265 | 80,824 7,601 9,695 11,833 11,483 9,138 10,978 | 10,538 9,558
yoy 13.5% 15.2% 33.8% 12.9% -12.8% | -12.8% | -10.0% | -10.6% | -12.6% 2.7% -2.5% 0.9% -1.2% 5.3% 0.1% -2.5% -6.5% | -10.8% | -3.7%
(3) F2BE AI{S FA {4t 5.8 (Consumer Credit Provided) (#M/ 100Millions of Yen)
HEEEA2K
Consumer Credit RFEERCavEYY) HEEER
Total Credit Sales JLovbh—k 1B B8R Consumer Finance FARTEER HEHED—UF
(Shopping) Credit Card Installment Credit Deposited Collateral Consumer Loans SRITE SRR HEESMR ElR-h—Fsu%E
Banks & Other  Financial Consumer Finance Credit Sales & Credit
Institutions Companies Card Companies etc.
HBUE(yoy%) HBUE(yoy%) HBUE(yoy%) HUE(yoy%) HUE(yoy%) HUE(yoy%) HBUE(yoy%) HBUE(yoy%) HBUE(yoy%) HBUE(yoy%)
19994 | 731,252 -3.9] 332,667 0.7] 201,511 6.0] 131,156 -6.5| 398,585 -7.4| 169,916 -14.3| 228,669 -1.5| 39,788 -19.4| 94,966 3.9] 93,915 2.8
20004 | 735,868 0.6] 346,490 4.2| 217,920 8.1] 128,570 -2.0] 389,378 -2.3| 153,328 -9.8| 236,050 3.2 41,126 34| 99,811 5.1] 95,113 1.3
20014 | 740,963 0.7] 355,015 2.5 232,739 6.8] 122,276 -4.9] 385,948 -0.9] 139,232 -9.2| 246,716 4.5] 39,858 -3.1| 106,327 6.5/ 100,531 5.7
20024 | 728,225 -1.7] 363,459 2.4| 246,790 6.0/ 116,669 -4.6| 364,766 -5.5| 120,080 -13.8| 244,656 -0.8| 40,448 1.5] 101,917 -4.1] 102,291 1.8
20034 | 730,147 0.3] 379,301 4.4] 265,819 7.7] 113,482 -2.7] 350,846 -3.8] 112,682 -6.2| 238,164 -2.7] 39,461 -2.4| 97,507 -4.3/ 101,196 -1.1
20044 | 741,417 1.5 401,945 6.0 291,611 9.7] 110,334 -2.8| 339,472 -3.2| 101,822 -9.6| 237,650 -0.2| 33,005 -16.4| 102,845 5.5/ 101,800 0.6
20054 | 765,056 3.2| 430,347 7.1] 321,701 10.3] 108,646 -1.5| 334,709 -1.4] 89,446 -12.2| 245,263 3.2| 40,458 22.6| 104,194 1.3/ 100,611 -1.2
20064 | 753,439 -1.5| 449,856 4.5| 347,695 8.1] 102,161 -6.0] 303,583 -9.3| 84,720 -5.3| 218,863 -10.8| 26,364 -34.8| 92,703 -11.0/ 99,796 -0.8
20074 | 759,850 0.9] 478,358 6.3] 387,801 11.5] 90,557 -11.4| 281,492 -7.3| 84,433 -0.3| 197,059 -10.0] 24,440 -7.3| 82,635 -10.9| 89,984 -9.8
20084 | 744,468 -2.0] 506,955 6.0] 424,345 9.4| 82,610 -8.8] 237,513 -15.6] 80,067 -5.2| 157,446 -20.1| 24,282 -0.6/ 58,036 -29.8| 75,128 -16.5
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Source: Consumer Credit Market Statistics, Japan Consumer Credit Association
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