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1. FEFILEHME (Main Indices / Group & AIFUL)

(1) &% (Consolidated)

4E/RE A (Fiscal Year) 19/3 20/3 21/3 22/3 23/3(E)
(12M) 1238 (yoy%) (12m) IR (yoy %) (12M) 12IRE (yoy%) (12m) iR (yoy%) (12M) 1B (yoy%)

e SE: (&7%M) |Operating revenue (Millions of Yen) 115,328 -0.1 127,038 10.2 127,481 0.3 132,097 3.6 142,600 8.0
EEER (E%M) |Operating expenses (Millions of Yen) 112,297 -0.5 125,358 11.6 109,950 -12.3 120,855 9.9 118,800 -1.7
EENE (&%) |Operating profit (Millions of Yen) 3,031 21.6 1,679 -44.6 17,530 943.8 11,242 -35.9 23,800 111.7
BEFE (&@%M) |Ordinary profit (Millions of Yen) 4,110 45.6 1,716 -58.2 19,305 - 12,265 -36.5 24,000 95.7
BRUKEICRETILMARE  (@5M) E;‘:Q;f“”b“‘ab'e to oWners of - vijons of Yer) 9,346 136.1 1,390 -85.1 18,437 - 12,334 -33.1 21,300 72.7
waE (E%M) |Total assets (Millions of Yen) 760,587 11.4 860,507 13.1 863,354 0.3 935,642 8.4 1,068,300 14.2
mEE (E%M) |Net assets (Millions of Yen) 128,016 7.2 128,931 0.7 147,692 14.6 156,526 6.0 177,300 13.3
B VRUE Gh kR (M) |EPS (Yen) 19.32 136.2 2.88 -85.1 38.12 - 25.50 -33.1 44.04 72.7
—HRMYMEE (M) |BPS (Yen) 256.45 8.6 260.53 1.6 300.92 155 318.17 5.7 359.73 13.1
BoEALLE (%) |Equity ratio (%) 16.3 -0.4 14.6 -1.7 16.9 2.3 16.4 -0.5 16.3 -0.1
BEERERER (%) |ROA (%) 0.6 0.2 0.2 -0.4 2.2 2.0 1.4 -0.8 2.4 1.0
BT AR LHMF R (%) |ROE (%) 7.8 4.3 1.1 -6.7 13.6 12.5 8.2 -5.4 13.0 4.8
MEMAMIEILHEEE  Xitalic Font = Increase or Decrease

(2) B (AIFUL)

/3R E A (Fiscal Year) 19/3 20/3 21/3 22/3 23/3(E)
(12Mm) IR (yoy%) (12M) &R (yoy%) (12M) Y4B (yoy%) (12M) R (yoy%) (12M) KB (yoy%)

ERIE (E7%M) |Operating revenue (Millions of Yen) 70,991 9.8 77,504 9.2 78,826 1.7 83,117 5.4 88,400 6.4
HEER (&%) |Operating expenses (Millions of Yen) 70,523 9.7 77,091 9.3 68,352 -11.3 78,359 14.6 71,400 -8.9
CEZE (&%) |Operating profit (Millions of Yen) 468 27.9 413 -11.8 10,473 - 4,757 -54.6 16,900 255.2
BEFE (&7%M) |Ordinary profit (Millions of Yen) 1,519 55.1 1,728 13.8 11,973 592.6 6,748 -43.6 29,500 337.2
ERCEaEE: (E%M) |Profit (Millions of Yen) 5,208 113.7 1,639 -68.5 9,583 484.7 7,912 -17.4 28,200 256.4
HwaE (&%) |Total assets (Millions of Yen) 556,450 11.2 635,683 14.2 638,868 0.5 711,185 11.3 811,300 14.1
WEE (E%M) |Net assets (Millions of Yen) 91,200 6.6 92,609 15 102,655 10.8 110,096 7.2 138,100 25.4
HRFITHERI LI (F4) |N. of Shares issued (Thousand) 484,620 0.0 484,620 0.0 484,620 0.0 484,620 0.0 484,620 0.0
— R & 1Y SRR 2R (M) |EPS (Yen) 10.77 113.7 3.39 -68.5 19.81 484.4 16.36 -17.4 58.30 256.4
—HRM YR E (M) |BPS (Yen) 188.07 6.6 191.46 1.8 212.23 10.8 227.61 7.2 285.51 25.4
EEN-EN:#: (%) |Equity ratio (%) 16.3 -0.8 14.6 -1.7 16.1 1.5 15.5 -0.6 17.0 1.5
BEERENEER (%) |ROA (%) 0.3 0.1 0.3 0.0 1.9 1.6 1.0 -0.9 3.9 2.9
B EALHMAER (%) |ROE (%) 5.9 3.0 1.8 -4.1 9.8 8.0 7.4 -2.4 22.7 15.3

SRHARUE (SR

Kltalic Font = Increase or Decrease

E1:2020 F3 A M LY ERF RUTH T A INF VIV TA—HRRARUETHLATAIN—FHR R £EFEOHEHEICEHTEYVET .
Notel: AIFUL GUARANTEE CO.,LTD. and Sumishin Life Card Company, Limited. unconsolidated subsidiary, have been included in the scope of the consolidation from the fiscal year ended March 31, 2020.

F2:2021 F3IAHE IMFEHLYFRHAGITMNIIHASHEEROEHEAICEHTEYET

Note2: AG Miraibarai Corporation has been included in the scope of consolidation from the fiscal year ended March 31, 2021.




2. FN—TAEEERE (Operating Results / Group Total)

(1) E%E4# (Operating results)

B EER—R(Including off-balance)

£EtR—Z(On-Balance)

-

E:202253 ALY ERRIEQ BV EMEE ENOERBIE~NEELCEA L, BB EREE (ZOMEREE) CEHTEYET.

Note :Purchased receivables have been included in operating receivables (other operating receivables) due to a change in the handling of purchased receivables from inventories to monetary receivables from fiscal year ended March, 2022.

/;RE A (Fiscal Year) 19/3 20/3 21/3 22/3 22/3
#4355 (yoy%) #4355 (yoy%) 35 5 (yoy%) 355 (yoy%) 2 (yoy%)
EXRfESF (B73M)| Total receivable outstanding (Millions of Yen) 735,219 104 820,430 11.6 816,579 -0.5 887,407 8.7 866,507 8.7
EEHASES Loans outstanding 521,823 10.6 573,080 9.8 553,389 -34 582,349 5.2 547,457 6.0
mBRO— Unsecured 445,866 10.3 486,119 9.0 481,687 -0.9 505,255 4.9 494,678 6.1
HEREO—Y Secured 20,285 -3.1 22,533 111 18,281 -18.9 18,282 0.0 18,282 0.0
EEEO— Small business 55,670 18.4 64,427 15.7 53,421 -17.1 58,810 10.1 34,496 8.7
il nends k32 20 Installment receivables 104,645 4.2 111,473 6.5 108,714 -25 116,780 7.4 110,244 8.4
ITHKERE Guarantee 101,007 16.8 127,018 25.8 145,725 147 172,697 18.5 193,225 13.3
ERRITEE Credit guarantee business 98,971 18.2 125,332 26.6 144,428 15.2 171,797 18.9 192,324 13.6
Z 0t Other 2,036 -25.4 1,685 -17.2 1,297 -23.0 900 -30.6 900 -30.6
ZDHE EARE Other 7,744 15.1 8,858 14.4 8,749 -1.2 15,579 78.1 15,579 78.1
AEH (EEHY) (F4#)| N. of customer accounts (Thousand) 1,437 10.7 1,486 3.4 1,425 4.1 1,464 2.7
|BHRO— Unsecured 1,394 10.7 1,441 34 1,387 -3.7 1,425 2.7
HBFEO— Secured 6 -17.3 5 -17.1 3 -25.3 3 -16.2
EEEO— Small business 36 147 40 8.8 33 -15.5 35 4.6
ILOIMH—RERBH (F44)| Credit card holders (Thousand) 5,777 0.1 5,758 -0.3 5,382 -6.5 5,240 -2.6
FIREE R (##)| New accounts (Number) 322,401 -23.8 238,145 -26.1 189,926 -20.2 237,724 25.2
mBRO— Unsecured 314,098 -24.4 229,351 -27.0 187,441 -18.3 232,946 243
HEFEO— Secured 333 25.2 408 225 194 -52.5 315 62.4
B=EEO— Small business 7,970 12.2 8,386 5.2 2,291 -72.7 4,463 94.8
FRIL OV h—FREH (F#)| New credit cards issued (Thousand) 513 -0.7 468 -8.7 346 -26.1 382 10.4
(2)# B3 (N. of Total Employees)
FIRH A (Fiscal Year) 19/3 20/3 21/3 22/3
15 (yoy) 18 (yoy) i (yoy) 1R (yoy)
3=F- (A)| N. of total employees 3,177 -320 3,063 -114 3,191 128 3,148 -43
E#EH N. of employees (regularly payroll) 2,273 -230 2,113 -160 2,135 22 2,116 -19
FEE % N. of employees (temp.) 904 -90 950 46 1,056 106 1,032 -24
-




3. FN—TaEHIEHEDANER (Revenue and Expenses / Group Total)

£ 5 R—X (On-balance)

(B 73 M/ Millions of Yen)

-

/3R E A (Fiscal Year) 19/3 20/3 21/3 22/3
(12m) R (12m) EEE (12m) iR (12m) EREERBLL% [EF RS
(yoy%) (yoy%) (yoy%) (% of total receivables) (yoy%)
BN Operating revenue 115,328 -0.1 127,038 10.2 127,481 0.3 132,097 15.9 3.6
R Interest on operating loans 65,456 16.3 72,444 10.7 74,041 2.2 76,332 9.2 3.1
EIBHEO— Unsecured 61,058 17.5 66,707 9.3 68,242 2.3 70,842 8.5 3.8
HiERO—y Secured 2,285 -12.0 2,557 11.9 1,834 -28.3 1,624 0.2 -11.4
EEHO—Y Small business 2,112 20.2 3,179 50.5 3,965 24.7 3,865 0.5 -25
ERBAH B ARG Revenue from installment receivable 16,472 2.7 19,391 17.7 19,387 -0.0 20,099 2.4 3.7
{ERREEIRZE Revenue from credit guarantee 13,953 7.4 15,203 9.0 14,524 -4.5 15,730 1.9 8.3
Z DO E RN Other operating revenue 19,446 -35.3 19,998 2.8 19,528 -2.4 19,934 2.4 2.1
BREERIE Collection from purchased receivable 1,709 -17.6 1,662 -2.8 1,573 -5.4 889 0.1 -43.5
{EAMEE I 2 Recoveries of written off claims 6,320 -1.4 6,896 9.1 6,761 -2.0 7,492 0.9 10.8
Z Dt Other 11,416 -47.1 11,439 0.2 11,193 -2.2 11,553 1.4 3.2
EXHA Operating expenses 112,297 -0.5 125,358 11.6 109,950 -12.3 120,855 14.5 9.9
SRER Financial expenses 7,949 5.1 7,522 -5.4 7,248 -3.6 7,041 0.8 -29
55 LR Cost of sales 1,298 -89.9 1,289 -0.7 1,414 9.7 199 0.0 -85.9
&1 B BR fl Cost of purchased receivable 1,166 -22.1 1,120 -4.0 1,141 1.9 - - -
Z0Hth Other 131 -98.8 169 28.6 273 61.6 199 0.0 -27.0
SEMEEER Credit cost 30,628 49.4 35,277 15.2 38,818 10.0 27,918 3.4 -28.1
HEE%X Bad debt write offs 25,923 14.4 29,101 12.3 30,945 6.3 27,997 3.4 -9.5
FERRZREEEA Expenses for interest repayment 11,501 -7.1 16,927 47.2 - - 19,929 2.4 -
|5F|J,§\5@5§§ Interest repayment 12,704 -43.5 14,704 15.7 11,961 -18.7 8,248 1.0 -31.0
ZOtDERER Other operating expenses (SG & A) 60,919 2.1 64,341 5.6 62,468 -2.9 65,766 7.9 5.3
LEEGE Advertising expenses 2,675 -25.5 2,662 -0.5 3,013 13.2 11,321 14 275.7
NG| Personnel expenses 16,540 55 16,853 19 16,902 0.3 16,704 2.0 -1.2
Z0ith Other 41,702 3.3 44,826 7.5 42,552 -5.1 37,740 4.5 -11.3
EEAE Operating profit (loss) 3,031 21.6 1,679 -44.6 17,530 943.8 11,242 1.4 -35.9
BRI Non-operating income 1,145 218.3 529 -53.7 1,928 263.9 1,058 0.1 -45.1
EENER Non-operating expenses 66 131.9 493 643.7 153 -68.9 35 0.0 -77.0
BERLE Ordinary profit (loss) 4,110 45.6 1,716 -58.2 19,305 - 12,265 15 -36.5
21 F1| 2% Extraordinary income - - 230 - - - - - -
A R84k Extraordinary losses 690 - 376 -45.5 1,156 207.1 - - -
EEATEIE Profit (loss) before income taxes 3,420 -3.0 1,569 -54.1 18,149 - 12,265 1.5 -32.4
EABCERBRUEER Income taxes-current 858 96.2 2,155 151.3 2,965 375 2,602 0.3 -12.2
SEANBEREE Income taxes-deferred -5,621 - -886 - -2,610 - -3,374 - -
EECIEE Profit (loss) 8,183 177.8 300 -96.3 17,794 - 13,037 1.6 -26.7
FEXEMEITRET S LM Profit (loss) attributable to non-controlling interests -1,162 - -1,089 - -642 - 703 0.1 -
Btk EITRBT D UHMFE Profit (loss) attributable to owners of parent 9,346 136.1 1,390 -85.1 18,437 - 12,334 15 -33.1
-
E1:202F3 ALY BRRERICEO TV HRESICADEIT I ) IAURTAV T L EBRAZLEERRICEHDTEYES .
Note 1: Affiliate/listing advertisiment costs related to the acquisition of new sales were included in advertising expenses, which were included in sales promotion expenses from fiscal year ended March, 2022.
5E2:202243 ALY EEBE RSB AN - B A, A FEEERRM ISEHT . BiEERRMEEEAL-£EOAINE (BREERINS) ISEHTEYES.
Note 2: Earnings and expenses related to the purchased receivables are not included in expenses (Cost of purchased receivable), but o nly the amount exceeding the purchase cost of receivables is included in the
revenue (Collection from purchased receivable) from fiscal year ended March, 2022.




4. TN—TFEaHESTAZED
B EEEA—X(Including off-balance)

(1) fiz 5 51| 571:Z £ %8 (Borrowings amount by type of lender)

(&7 [/ Millions of Yen)

/R A (Fiscal Year) 19/3 20/3 21/3 22/3
HREL(%) HBREL(%) HREL(%) AL (%)
CR(® CR(® CR(%) CR(%)
PN Borrowings 244,823 49.6 301,689 55.0 304,163 59.6 329,841 62.0
#HTIRITE City banks etc. 33,686 6.8 47,003 8.6 54,420 10.7 52,732 9.9
EE4RTT Trust banks 60,510 12.3 87,981 16.0 93,621 18.3 84,768 15.9
A ERIT - A ERIT Regional banks 58,982 12.0 71,800 13.1 69,111 13.5 103,388 19.4
Z04t Other 91,644 18.6 94,903 17.3 87,010 17.0 88,952 16.7
HiE-RBE SB & ABS,ABL 248,310 50.4 247,028 45.0 206,568 40.4 202,052 38.0
cP cp - - - - - - 2,500 0.5
LEE SB 27,615 5.6 35,245 6.4 30,075 5.9 35,000 6.6
ENE ABS, ABL 220,695 44.8 211,783 38.6 176,493 34.6 164,552 30.9
& &t Total 493,134 100.0 548,717 100.0 510,731 100.0 531,894 100.0
(2) RH- 53 475! 37:E £ %8 (Short and long-term borrowings) (&7 M/ Millions of Yen)
H/RE A (Fiscal Year) 19/3 20/3 21/3 22/3
R (%) HBRLEL(%) R (%) WAL (%)
CR®) CR®) C.R() C.R()
KEHIERE Short-term borrowings 94,962 19.3 110,819 20.2 108,550 21.3 90,543 17.0
REEE Long-term borrowings 398,171 80.7 437,898 79.8 402,181 78.7 441,350 83.0
EESFIEA Fixed interest rate borrowings 70,552 14.3 76,057 13.9 76,865 15.1 79,982 15.0
EESFEA Floating interest rate borrowings 87,709 17.8 132,512 24.1 136,547 26.7 181,015 34.0
& FBL SB & ABS, ABL 239,910 48.7 229,328 41.8 188,768 37.0 180,352 33.9
TR (EE) SB (Fixed interest rate) 27,615 5.6 35,245 6.4 30,075 5.9 35,000 6.6
FEL(EE) ABS, ABL (Fixed interest rate) 70,705 14.3 62,555 11.4 55,177 10.8 40,904 7.7
MENE(EE) ABS, ABL (Floating interest rate) 141,589 28.7 131,527 24.0 103,515 20.3 104,448 19.6
& &t Total 493,134 100.0 548,717 100.0 510,731 100.0 531,894 100.0

(3) FAZEZFI (Funding rate)

(%)

T ———— =pEAFscalYeay 19/3 2013 21/3 2213
ESF Funding rate 1.64 1.45 1.38 1.22
R Indirect 1.90 1.63 1.54 1.39
EiE Direct 1.39 1.23 1.13 0.95

KAFEF =K EN—REHREEF

2 Funding Rate = Interest Rate~Average Borrowing




5. 5 WV—TEHFBEEDRKR (Consolidated Non-performing loans (NPL)) 31

B ¥ EH#EA—X(Including off-balance) (75 Millions of Yen)
£ /;RE A (Fiscal Year) 21/3 22/3
L) % L) %

HREESNEHSLUBEREMED S X2 (L)|Loans outstanding and Claims provable in bankruptcy 2 L) 576,089 604,435
EBFRO— Unsecured loan 483,118 506,535
|IBRO— L5 Secured loan and Small business loan 92,970 97,899

HREXESNESLUVREREBEDOSEIC ®|Total NPL of Loans outstanding and Claims provable in 0] 87,393 15.17 97,121 16.07
RAETEME 148 123 1, | Pankruptey YOY% - 11.1

EBERO— VT REESR ®| NPL of Unsecured loan 6} 58,394 12.09 68,877 13.60
GIEAGE ] YOY% - 18.0

REFEBERVINSICET HEIE Bankrupt or De facto Bankrupt 840 0.17 657 0.13

fElRiEE Doubtful receivables 18,302 3.79 21,101 4.17

Z AU EERGEE Receivables past due for three months or more 8,183 1.69 9,701 1.92

BHEHENEE Restructured receivables 31,068 6.43 37,416 7.39

FIERO— VLN T REEE X3 NPL of receivables other than Unsecured loan %3 28,998 31.19 28,244 28.85
HIEFIMLL VoY% - 2.6

RETEBERVCNSICET B1HEIE Bankrupt or De facto Bankrupt 20,978 22.56 20,443 20.88

fElRiEE Doubtful receivables 5111 5.50 4,492 4.59

Z AU EEREE Receivables past due for three months or more 313 0.34 436 0.45

BHEHEMEE Restructured receivables 2,595 2.79 2,872 2.93

ZOMT REE X4 Other NPL ¢4 9,235 - 10,722 -
HIEFIMLL VoY% - 16.1

P 3= HEEE @|Allowance for NPL 6} 77,830 - 78,246 -

piokio)] ®| Current assets ® 58,201 - 57,906 -

BEE Non-current assets 19,628 - 20,339 -

NPLA/ —Z (ALL) ®/®|Coverage ratio (All) QIO 89.1 - 80.6 -

NPLA/N—F (FE{EO—) ®/® |Coverage ratio (Unsecured loan) ®/0 99.7 - 84.1 -

X1 2022F3A318(C IFEEMEHUFORIFOBEICHT 2NEFS] O IFREEICET 5FRE] AREShTH. AFFTORERDRSFITEIYRTLTEYET,

As the "Notes on Non-Performing Loans" in the "Cabinet Office Order on Account Management of specified finance companies" was revised on March 31, 2022,

the classification is presented based on the classification after the revision of the said Cabinet Office Order.
X2 FREECIBREREMENEETN TV DS, WXREXEFERURERLEMEZAE L RENCTRBEELEZEHLTEYET,

Because NPL include claims provable in bankruptcy, NPL ratios are calculated based on the combined figures of loans outstanding and claims provable in bankruptcy at the end of each period.
X3 BERO—VLNOFREEIECHERO— (FYEBRRO—) LBVES MEBENBEREEZ EESH5(COVTE, ER5IL4E (BE) £t LELTBYET,

NPLs other than unsecured loans are mainly secured loans. The portion of the loans that exceeds the value of the secured property is booked to the allowance for doubtful accounts (fixed).
X4 ZUEEREY . TOMERMBE. TRBEE] (o) ITEFhIBETLMBMESERRILTBYETS.

Figure is including claims provable in bankruptcy and etc. of credit guarantee, other operating receivables and other current assets.

WEREEERV NS ICET HHEE Bankrupt or De facto Bankrupt:
SEABEET S (BRMAERSEITS)FEGEE 1 HEISA AN SRETICBIFIEHARIFAEFISITHET 2FANEC T SMHIE Receivables for which any event listed in Article 96, Paragraph 1, ltem 3 (a) to (e) or Item 4 of the Enforcement Order for the
(REREBES T, BEOENFMEICLSERTHERAEHLEORFSILEEHFLELTEYEY) Corporation Tax Law (Government Ordinance No. 97 of 1965) has occurred (for claims in bankruptcy or etc., are posted as allowance
for doubtful accounts in an amount equivalent to the estimated uncollectible amount based on individual assessments of claims)
fERiEtE Doubtful receivables:
BERRABLEL., ZHICH S HEEOTAOEBRERVHEOZRY N TELVALEEDOF Receivables with a high possibility that the repayment situation will deteriorate and it will not be possible
B MEBREBERVCALICET HERCELLAVED) to collect the principal and interest of the receivables in accordance with the contract.
(Receivables that do not fall under the category of Bankrupt or De facto Bankrupt)
Z AL LR EE Receibavles past due for three months or more:
AAXBFEBOXIHIHEZILBENOEANS 3 HAULERLTLWSHEHGS Receivables for which the principal or interest is overdue for three months or more from the day after the agreed-upon
WEREEERVINSICET HEELVICAREECELELEVLD payment date (Receivables that do not fall under the category of Bankrupt or De facto Bankrupt and Doubtful loans)
BHEHEEE Restructured receivables
LRUNOLZEREORNREZRET S LAEEZBMIC. EFOREEFEBEIC Receivables other than those in the above three categories that have been arranged in favor of borrower, such as reduction or

BHERDIMROETH - -EiTE exemption of interest rates, have been made for the purpose of promoting the collection of the relevant loans.



6. PA7IEESEHE (Operating Results / AIFUL)

(1) & %34 (Operating results)

B EEHEA—2Z(Including off-balance)

KEAR—X(On-Balance)

4E/3R¥E A (Fiscal Year) 19/3 20/3 21/3 22/3 22/3
#4355 (yoy%) #4355 (yoy%) #4355 (yoy%) i (yoy%) 1835 5 (yoy%)
HEEES (B75M)| Total receivable outstanding (Millions of Yen) 503,382 10.8 560,267 11.3 572,070 2.1 619,388 8.3 618,608 8.6
HERAEERS Loans outstanding 396,540 10.1 437,679 10.4 438,300 0.1 461,884 5.4 450,934 6.7
IBEO—Y Unsecured 379,317 11.0 422,382 11.4 425,848 0.8 449,747 5.6 440,773 6.9
HEFO—Y Secured 9,306 -25.0 6,958 -25.2 4,813 -30.8 3,501 -27.3 3,501 -27.3
EEEO— Small business 7,915 35.3 8,338 5.3 7,638 -8.4 8,635 13.0 6,658 23.6
TR RE Guarantee 99,694 13.3 114,629 15.0 125,984 9.9 148,475 17.9 158,645 13.8
ERRIEEE Credit guarantee business 97,658 14.6 113,130 15.8 124,865 10.4 147,708 18.3 157,878 14.2
Z 0 Other 2,036 -25.4 1,499 -26.4 1,119 -25.3 767 -31.5 767 -31.5
BT HERS Installment receivables 402 -20.1 325 -19.0 268 -17.6 226 -15.6 226 -15.6
Z0t Other 6,745 16.1 7,633 13.2 7,517 -1.5 8,802 17.1 8,802 171
DB (F44)| N.of customer accounts (Thousand) 876 9.2 950 8.5 933 -1.8 980 5.0
MmBRO—Y Unsecured 861 9.3 937 8.7 922 -1.6 968 5.1
HEFEO—Y Secured 5 -21.5 4 -24.0 2 -29.5 2 -29.0
EExEO—Y Small business 9 33.1 9 0.8 8 -8.5 9 7.7
HRBE G (##)| New accounts (Number) 199,637 0.9 206,337 3.4 161,186 -21.9 210,104 30.3
MmBRO—Y Unsecured 199,353 0.9 206,155 34 161,111 -21.8 210,014 30.4
REFHREY X (%)| Average yield (%) 14.8 0.1 14.7 0.1 14.3 -0.4 14.4 0.1
XEHEFHFEY=EXEMLHE (EXEHLHNES + EXETSHRER)2)(%) ¥ Average yield = Interest on operating loans / ((Loans outstanding at the begginning of FY + Loans outstanding at the end of FY)/2)(%)
MRHARE 1B A ¥ltalic Font = Increase or Decrease
(2) Fv 1 JLER (Marketing channel)
4F/3RE A (Fiscal Year) 19/3 20/3 21/3 22/3
R (yoy) IR (yoy) iR (yoy) IR (yoy)
TEEE (F&)| Branches 880 -20 869 -11 855 -14 848 -7
HANIES Staffed branches 24 -1 20 -4 20 0 20 0
YN Unstaffed branches 856 -19 849 -7 835 -14 828 -7
ATM-CDFwkT—4 (&)| AIFUL ATMs and Tie-up CDs 101,583 2,058 100,383 -1,200 85,286 -15,097 85,210 -76
BHATM AIFUL ATMs 462 -7 450 -12 441 -9 436 -5
BHATMELS Other 101,121 2,065 99,933 -1,188 84,845 -15,088 84,774 -71
{RET {2155 S FRikEY (%) | Tie-up banks (Credit guarantee) 144 5 143 -1 142 -1 144 2
id=t- (A)| N.of total employees 1,398 -46 1,397 -1 1,480 83 1,505 25
E#EH% N. of employees (regularly payroll) 1,044 -13 1,028 -16 1,012 -16 1,010 -2
FEHEH N. of employees (temp.) 354 -33 369 15 468 99 495 27




7. ZA7NEBEDATR (Revenue and Expenses / AIFUL)

£ 5 AA—2Z(On-balance)

(&7 A/ Millions of Yen)

F/RH A (Fiscal Year) 19/3 20/3 21/3 22/3
(12M) iR (12Mm) 1B (12m) iR (12m) EREERS L% i
(yoy%) (yoy%) (yoy%) (% of total receivables) (yoy%)

e Operating revenue 70,991 9.8 77,504 9.2 78,826 1.7 83,117 14.0 5.4
EEHAFERR Interest on operating loans 51,960 13.2 57,682 11.0 59,732 3.6 63,071 10.6 5.6
EARO—Y Unsecured 50,026 15.0 55,695 11.3 58,559 5.1 61,872 10.4 5.7
AHAKRA— Secured 1,325 -28.8 1,296 -2.2 475 -63.3 388 0.1 -18.3
EEEO— Small business 608 19.8 690 13.6 697 1.0 809 0.1 16.1
ERRIEREE Revenue from credit guarantee 11,246 2.5 11,610 3.2 11,136 -4.1 11,447 1.9 2.8
ERBAH-EAIRE Revenue from installment receivable 13 -28.0 8 -37.7 4 47.4 3 0.0 21.2

Z DD E NI Other operating revenue 7,770 -0.2 8,202 5.6 7,952 -3.0 8,594 1.4 8.1
{ERMEEIRII I Recoveries of written off claims 5,925 -3.3 6,215 4.9 5,882 -5.4 6,405 1.1 8.9

Z 01t Other 1,845 11.2 1,987 7.7 2,070 4.2 2,188 0.4 5.7
HEEA Operating expenses 70,523 9.7 77,091 9.3 68,352 -11.3 78,359 13.2 14.6
SRER Financial expenses 5,843 0.0 5,442 -6.9 5,416 -0.5 5,421 0.9 0.1
SEMEEERA Credit cost 22,060 66.1 22,788 3.3 29,864 31.1 20,701 3.5 -30.7
|§1¥|Hé9& Bad debt write-offs 18,947 5.2 20,182 6.5 22,457 11.3 20,521 3.5 -8.6
MERZEEER Expenses for Interest repayment 10,354 -16.4 15,433 49.1 - - 17,283 2.9 -
|*IJE:‘®§§ Interest repayment 11,790 -44.4 13,697 16.2 10,997 -19.7 7,409 1.2 -32.6
ZOMDEEER Other operating expenses (SG & A) 32,264 -1.6 33,426 3.6 33,071 -1.1 34,953 5.9 5.7
LEERE Advertising expenses 2,330 -21.8 2,337 0.3 2,766 18.3 9,644 1.6 248.6

AE Personnel expenses 10,084 4.5 10,275 1.9 10,286 0.1 9,504 1.6 -7.6

Z 0t Other 19,849 -1.5 20,813 49 20,019 -3.8 15,804 2.7 -21.1
BRI Operating profit (loss) 468 27.9 413 -11.8 10,473 - 4,757 0.8 -54.6
[SELINIE Non-operating income 1,070 62.8 1,327 24.0 1,588 19.6 2,014 0.3 26.8
EFNER Non-operating expenses 19 -565.7 11 -39.8 87 638.1 23 0.0 -73.2
EEFE Ordinary profit (loss) 1,519 55.1 1,728 13.8 11,973 592.6 6,748 1.1 -43.6
LESEES Extraordinary income 1 -99.8 230 - - - - - -
[23E-C 3 Extraordinary losses 691 - 264 -61.8 4,556 - - - -
BRI Profit (loss) before income taxes 829 -50.7 1,694 104.3 7,417 337.7 6,748 1.1 -9.0
EABCERBRUEER Income taxes-current -655 - 351 - 566 61.4 2,028 0.3 257.8
SRABE RS Income taxes-deferred -3,723 - -295 - -2,732 - -3,192 - -

2L AR 5 Profit (loss) 5,208 113.7 1,639 -68.5 9,583 484.7 7,912 1.3 -17.4

{ F1:202283 ALY RFEREBRICED TV HRERICEDEIT I(IIA - URTAV T REBRZLEEGRRISEOTEYET .

Note 1: Affiliate/listing advertisiment costs related to the acquisition of new sales were included in advertising expenses, which were included in sales promotion expenses from fiscal year ended March, 2022..




&EFEDRIR (Funding / AIFUL)

B EFEHEA—XA(Including off-balance)

(1) iz #E BIl 575% £ %8 (Borrowings amount by type of lender)

(B A/ Millions of Yen)

ZIRE A (Fiscal Year) 19/3 2073 2173 22/3
HERLLE(%) HERLE®%) LX) FERLEL(%)
C.R.(%) C.R.(%) C.R.(%) C.R.(%)

i A& Borrowings 146,808 42.3 206,589 51.0 220,555 56.5 257,914 61.4
#MHRITE City banks etc. 30,686 8.8 45,003 11.1 53,420 13.7 52,732 12.6
1E5E8R1T Trust banks 47,100 13.6 77,949 19.2 84,489 21.6 83,053 19.8
RTS8 = s IRAT Regional banks 49,646 14.3 63,632 15.7 62,117 15.9 98,028 23.4
Z0Hth Other 19,375 5.6 20,003 4.9 20,528 5.3 24,100 5.7

g REE SB & ABS, ABL 200,606 57.7 198,417 49.0 169,933 435 161,875 38.6
cP cp - - - - - - 2,500 0.6
T@iE SB 27,615 7.9 35,245 8.7 30,075 7.7 35,000 8.3
FREE ABS, ABL 172,991 49.8 163,172 40.3 139,858 35.8 124,375 29.6

& & Total 347,414 100.0 405,007 100.0 390,488 100.0 419,789 100.0
(2) K#A- 5 #5572 £ %8 (Short and long-term borrowings) (& Millions of Yen)
FIRE A (Fiscal Year) 19/3 20/3 21/3 22/3
TERLE(%) FBRLEE(™) R ™) HERL L)
C.R.(%) C.R.(%) C.R.(%) C.R.(%)

EHREE Short-term borrowings 6,900 2.0 22,700 5.6 24,960 6.4 19,459 4.6

REEE Long-term borrowings 340,514 98.0 382,307 94.4 365,528 93.6 400,330 95.4
BEEEFIEA Fixed interest rate borrowings 66,885 19.3 73,224 18.1 75,365 19.3 77,601 18.5
EHEFEA Floating interest rate borrowings 73,022 21.0 120,664 29.8 130,229 334 173,353 41.3
Eani SB 27,615 7.9 35,245 8.7 30,075 7.7 35,000 8.3
FREME ABS, ABL 172,991 49.8 153,172 37.8 129,858 33.3 114,375 27.2

& & Total 347,414 100.0 405,007 100.0 390,488 100.0 419,789 100.0
(3) #AE£ # (Funding rate) ()
FIRF A (Fiscal Year) 19/3 20/3 21/3 22/3
SEESF Funding rate 1.54 1.38 1.31 1.14
k3 Indirect 1.99 1.62 1.48 1.28
EiE Direct 1.21 1.14 1.08 0.92
KIZESF=RHNEA—REHYRELFI ¥Funding Rate = Interest Rate~Average Borrowing
(&%) (%)
RIS LL—F Long term prime rate 1.00 0.95 1.00 1.10
5HERTyIL—b 5Y SWAP rate -0.05 -0.04 0.00 -
JGB(104) 10Y JGB -0.10 0.01 0.09 0.21




9. FAZLEEIDIRR (Credit Cost / AIFUL)

B EEHEA—ZX(ncluding off-balance)

(B 7 A/ Millions of Yen)

/R E A (Fiscal Year) 19/3 20/3 21/3 22/3
(L) % I(L) % (L) % /(L) %
BEEIESE (L)| Total receivable outstanding (L) 503,382 - 560,267 - 572,070 - 619,388 -
HREEEGS Loans outstanding 396,540 - 437,679 - 438,300 - 461,884 -
AR Unsecured 379,317 - 422,382 - 425,848 - 449,747 -
HiER Secured 9,306 - 6,958 - 4,813 - 3,501 -
BxE Small business 7,915 - 8,338 - 7,638 - 8,635 -
fllns Installment receivables 402 - 325 - 268 - 226 -
XIKERIRSE Credit guarantee, etc. 106,440 - 122,262 - 133,501 - 157,277 -
Allowance for doubtful accounts at the
HMEEEILE (RY) 28,913 - 32,178 - 33,829 - 40,355 -
beginning of FY (BS: Current assets)
HEsEESH ®| Total bad debt ©) 18,947 3.76 20,182 3.60 22,457 3.93 20,521 331
iRz YOY% 5.2 6.5 11.3 -8.6
HEREE @| Loans outstanding @ 15,742 3.97 16,411 3.75 18,561 4.23 17,194 3.72
iz YOY% 6.2 4.3 13.1 -7.4
Fi3iELES Unsecured 14,906 3.93 15,523 3.68 17,906 4.20 16,813 3.74
HiER Secured 465 5.01 440 6.33 324 6.74 134 3.83
EgE Small business 369 4.67 447 5.36 331 4.34 246 2.86
B TS Installment receivables 45 11.24 39 12.18 30 11.50 23 10.49
RIEERRE Credit guarantee, etc. 3,160 2.97 3,731 3.05 3,864 2.89 3,303 2.10
LR él%.‘ﬁ?ﬁ)\ ®| Total provision for sp-ecific allowance for ® 151 _ 956 0.17 920 0.16 711 0.11
(GCEEIERS doubtful account 3
BRI ALE @| Loans outstanding @ -253 -0.06 791 0.18 706 0.16 540 0.12
EiBR Unsecured 364 0.10 388 0.09 466 0.11 347 0.08
HiER Secured -732 - 288 414 130 2.71 131 3.75
BEE Small business 114 1.45 114 1.38 109 1.43 62 0.72
FIEERBE Credit guarantee, etc. 102 0.10 164 0.13 214 0.16 170 0.11
®+Q [OX©) 18,795 3.73 21,138 3.77 23,378 4.09 21,233 3.43
i YOY% 4.9 12.5 10.6 -9.2
+®@ @+@ 15,488 3.91 17,203 3.93 19,267 4.40 17,734 3.84
i YOY% 5.7 11.1 12.0 -8.0
#EIRER Unsecured 15,270 4.03 15,912 3.77 18,372 4.31 17,160 3.82
HiER Secured -266 - 729 10.48 454 9.44 265 7.58
BEE Small business 484 6.12 562 6.74 440 5.77 308 3.58
BRSNS Installment receivables 45 11.24 39 12.18 30 11.50 23 10.49
HIFEERRE Credit guarantee, etc. 3,262 3.07 3,895 3.19 4,079 3.06 3,474 2.21
BEEEERA(EEER) Credit cost (PL: Operating expenses) 22,060 4.38 22,788 4.07 29,864 5.22 20,701 3.34
EES LB ) e oot ot v (BS.- Comremt assets) 32,178 6.39 33,829 6.04 40,355 7.05 39,787 6.42

X ERNEEGI AERA=RETEREFER) +REFLERE

3% Provision for specific allowance doubtful accounts=Loans with legal bankruptcy (secured)+Loans with civil rehabilitation law.




10. PAZLVABEHEDRE (Non-consolidated Non-performing loans (NPL)) 31

EEEEA—Z(Including off-balance)

(A7 A/ Millions of Yen)

F/RH A (Fiscal Year) 21/3 22/3
(L) % L) %
HMAREXEMN SR IUHEREBEOET X2 (L)|Loans outstanding and Claims provable in bankruptcy 32 (L) 452,829 - 475,927 -
EEO— Unsecured loan 427,278 - 451,027 -
IR 00— LS Secured loan and Small business loan 25,550 - 24,899 -
HRELENEBLUVRETEBEDASC ®|Total NPL of Loans outstanding and Claims provable in [0} 69,830 15.42 79,181 16.64
RHTRIEE Bii4E 183 b, | Pankruptey YOY% - 13.4
EIBRO— VT RIEESE ®| NPL of Unsecured loan ® 53,204 12.45 63,479 14.07
[LEAGE:]:4 YOY% - 19.3
WEREBERVCNSICES HEE Bankrupt or De facto Bankrupt 820 0.19 639 0.14
fEIRIEIE Doubtful receivables 17,493 4.09 19,637 4.35
Z AL EIEEE Receivables past due for three months or more 7,180 1.68 8,799 1.95
B H R EEE Restructured receivables 27,710 6.49 34,403 7.63
EBREO— VLS T RIEESE X3 NPL of receivables other than Unsecured loan 33 16,626 65.07 15,702 63.06
[EAGE]:4 YOY% - -5.6
WEREBERVINGICET HEIE Bankrupt or De facto Bankrupt 13,093 51.25 12,752 51.22
fEIRfEE Doubtful receivables 1,758 6.88 1,515 6.09
Z AL BTSN Receivables past due for three months or more 102 0.40 114 0.46
BHEHEMEE Restructured receivables 1,670 6.54 1,320 5.30
ZTOMTRIEE X4 Other NPL 34 8,002 - 9,283 -
[EAGE]:4 YOY% - 16.0
HAREREILE ®|Allowance for NPL Q 53,276 - 52,406 -
Pk ®| Current assets ® 40,355 - 39,787 -
EE Non-current assets 12,920 - 12,618 -
NPL#/8—5& (ALL) ®/® |Coverage ratio (All) (e)[o] 76.3 - 66.2 -
NPLA/A— (FBEO—) ®/®|Coverage ratio (Unsecured loan) [0)[e} 75.9 - 62.7 -

X1 2022%3A31HIC FESMEHFORMHOBEICHT 2NEMS] © [FREEICET 2R SREShzH. ARFTORERDRAFITIYRTLTEYES .

As the "Notes on Non-Performing Loans" in the "Cabinet Office Order on Account Management of specified finance companies” was revised on March 31, 2022,

the classification is presented based on the classification after the revision of the said Cabinet Office Order.
X2 FREVECIHEREMENEFA TN DA, MREXENERUBERLMEL AR L RENSTRFELELZFH L TEYFET.
Because NPL include claims provable in bankruptcy, NPL ratios are calculated based on the combined figures of loans outstanding and claims provable in bankruptcy at the end of each period.
%3 MIBRO—V LN OTREEGEICHERO— (FBEBRA—2) EGYET MEESBRIMEL LESEHS I OVTE, HESISE (AR €t LLTEYET .
NPLs other than unsecured loans are mainly secured loans. The portion of the loans that exceeds the value of the secured property is booked to the allowance for doubtful accounts (fixed).

X4 ZIEEREY . TOMEXEE. TRBEE)

(ZOfh) ITEFNIWERLEBESFERRTLTBYET.

Figure is including claims provable in bankruptcy and etc. of credit guarantee, other operating receivables and other current assets.
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11, FIRIREREES MEDMNER  (Allowances Related to Loss on Interest Repayment)

L) EAEOH EREICET 55| 4E MR (Breakdown of allowances related to loss on interest repayment / Non-consolidated) (B Millons of Yen)

4/3RE A (Fiscal Year) 20/3 21/3 22/3

Fl BRE HEB 4% &it Fil BRE HEB 4% P FRiRE HESILS pens

BE3ILE (3 € FEE) HBEBILE (i3 € FEES) BE5ILE (EIERES 4%) =8

Provision for loss on interest Allowance forld(;ublfﬁl Total Provision for loss on interest Allowance Iorld(;ublf:l‘l Total Provision for loss on interest Allowance lor‘d(;ubm:‘l Total

accounts (Applied to the otal accounts (Applied to the otal accounts (Applied to the otal

repayment ‘pn(ncll)gal) ot repayment L:n(nc’?g al) ot repayment lpn(nc?sm) ot

HE3ILLES Allowance (Beginning) 20,722 2,534 23,256 22,458 1,415 23,873 11,460 2,397 13,857
SRR - MRS Withdraw amount 13,697 1,211 14,909 10,997 926 11,924 7,409 724 8,133
1@ A% (RAZ) Provisions (Reversal) 15,433 92 15,526 - 1,909 1,909 17,283 741 18,025
RS LEED Allowance (End) 22,458 1,415 23,873 11,460 2,397 13,857 21,334 2,414 23,749

2)EFEDF EREICBE T 55|42 MR (Breakdown of allowances related to loss on interest repayment / Consolidated) (B Millons of Yen)

£E/;RE A (Fiscal Year) 20/3 21/3 22/3

j‘lEEiﬁ EEEE p qﬂ%iﬁiﬁ EEEE P j‘l.%ﬁii ﬁfi‘l%l%’l% Py

Bx3ILE (EERES 4%) BE3ILE (i3 € FEE) BEBILE (EIERES 4%) i

Provision for loss on interest Allowanciforldzublf\;l Total Provision for loss on interest AllowanceAlorlgzubleI Total Provision for loss on interest A\IowanceAlorrdzublf:l Total

repayment accoum;n(ncyl)sal; to the otal repayment accoumpsn(nc;lysal; to the otal repayment accoum;n(nc?g;; to the otal
HESILEES Allowance (Beginning) 22,963 2,534 25,497 25,033 1,415 26,448 12,913 2,737 15,651
fde Q0 LR S Withdraw amount 3¢ 14,857 1,211 16,069 12,119 926 13,046 8,248 866 9,115
BAB(RAR Provisions (Reversal) 16,927 92 17,019 - 2,249 2,249 19,929 1,027 20,957
RS LEED Allowance (End) 25,033 1,415 26,448 12,913 2,737 15,651 24,594 2,898 27,492

X OEREFSRERKOREE - MAREICE. TSR IOMEKRESEL T, 202053 A #1538 5. 2021 F3AH 157TEBMNEFITEYES.
BETF17H—F I OFIERES 13202253 A LV ERHHEIS | U DO R LR MAHBA~OH LICEELTEYET,
EEREHICKY., 2021 F3A HIERDBEERES I LDEICE, SATH—FFELTHOELADBRANEENTEYET,
3 Withdraw amount of allowance for doubtful accounts at LIFECARD is included in withdraw amount of provision for loss on interest repayment ( 153 million yen in FY2020/3 and 157 million yen in FY2021/3).
From the fiscal year ended March 31, 2022, LIFECARD's withdraw amount of allowance for doubtful accounts (applied to the principal) will be included in withdraw amount of consolidated allowance for doubtful accounts.

For the above reasons, consolidated allowance for doubtful accounts (applied to the principal) for the fiscal year ended March 31, 2021 includes 340 million yen for LIFECARD.
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12. P42 EEEO— EHEAR—FTI4)A (Loan Portfolio / AIFUL)

B EFEHEA—XA(Including off-balance)
(1) B {312 31 7% S # H (Breakdown by interest rate)

/3-8 A (Fiscal Year)

20/3

21/3

22/3

##48 / Account F% &/ Loan balance 4 / Account 5%/ Loan balance 3 / Account 5%/ Loan balance
HERLLE (%) HERLLE (%) R (%) HERLLE (%) HERLEE (%) HERLLE (%)
E 4RI/ Interest rate F4/Thousand C.R.(%) EBMA/ Million yen C.R.(%) F4/Thousand C.R.(%) EBMA/ Million yen C.R.(%) F4/Thousand C.R.(%) EBMA/ Million yen C.R.(%)
=<15.0% 250 26.7 210,904 49.9 264 28.7 220,446 51.8 278 28.8 230,876 51.3
15.0%< =<18.0% 675 72.1 206,839 49.0 648 70.3 201,645 47.4 683 70.5 215,841 48.0
18.0%<  =<20.0% 0 0.0 190 0.0 0 0.0 154 0.0 0 0.0 121 0.0
20.0%< 11 1.2 4,448 1.1 8 1.0 3,601 0.8 7 0.7 2,908 0.6
&5t (Total) 937 100.0 422,382 100.0 922 100.0 425,848 100.0 968 100.0 449,747 100.0
(2) & £ %55 57% =48 A (Breakdown by amount)
4F/RH A (Fiscal Year) 20/3 21/3 22/3
8 / Account %%/ Loan balance #4%8 / Account F &/ Loan balance 48 1 Account %% &/ Loan balance
HERLEL (%) WAL EE (%) HERLEE (%) R EE (%) AL (%) HERLEL (%)
FH/ Thousands of yen F#/Thousand C.R.(%) BEZF/ Million yen C.R.(%) F#/Thousand C.R.(%) B/ Milion yen C.R.(%) F#/Thousand C.R.(%) B/ Milion yen C.R.(%)

=<100 229 24.5 13,972 3.3 203 22.1 10,865 2.6 199 20.6 9,850 2.2
100<  =<200 101 10.9 15,519 3.7 103 11.2 15,649 3.7 109 11.3 16,654 3.7
200<  =<300 113 12.1 29,161 6.9 111 12.1 28,496 6.7 120 12.4 30,801 6.8
300<  =<400 87 9.3 30,841 7.3 91 10.0 32,337 7.6 97 10.1 34,283 7.6
400<  =<500 165 17.6 77,155 18.3 168 18.2 78,464 18.4 187 19.3 87,403 19.4
500< =<1,000 143 15.3 109,588 25.9 142 15.5 108,056 25.4 149 15.4 112,637 25.0
1,000< 96 10.3 146,142 34.6 100 10.9 151,977 35.7 104 10.8 158,116 35.2
&&t  (Total) 937 100.0 422,382 100.0 922 100.0 425,848 100.0 968 100.0 449,747 100.0
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13. SA7A—FEXEEHE (Operating Results / LIFECARD)

(1) B Z =4 (Operating results)

B #E#EA—R(ncluding off-balance)

(B7 A/ Millions of Yen)

KER—X(On-balance)

/3R % A (Fiscal Year) 19/3 20/3 21/3 22/3 22/3
BB (yoy%) YR (yoy%) BB (yoy%) BB (yoy%) 1B (yoy%)
HERBESR (B7M)|Total receivable outstanding (Millions of Yen) 173,153 2.1 174,107 0.6 163,313 -6.2 164,114 0.5 155,974 0.9
FRFEHERS Installment receivables 104,242 4.3 105,773 15 100,348 -5.1 101,814 15 95,277 2.1
HERAEERS Loans (Cash advance) 44,849 -4.0 42,272 -5.7 35,545 -15.9 32,916 -7.4 31,313 -7.4
RIEERR Credit guarantee 23,063 4.7 24,842 7.7 26,190 5.4 27,951 6.7 27,951 6.7
ZOHhE EEE Other 998 9.2 1,219 22.2 1,228 0.7 1,431 16.6 1,431 16.6
ILTybh—F Credit card
APH—FREH (FA) Number of card holders (Thousand) 5,777 0.1 5,758 -0.3 5,382 -6.5 5,240 -2.6
Jass— Proper 1,700 -2.2 1,680 -11 1,414 -15.8 1,376 -2.7
124 Affinity 4,077 1.1 4,077 0.0 3,967 -2.7 3,864 -2.6
FHRTHR (F#) Number of new issue (Thousand) 513 0.7 468 87 346 -26.1 382 10.4
Jas— Proper 113 -26.3 109 -3.8 91 -16.5 92 1.7
R Affinity 399 10.2 359 -10.1 255 -29.0 289 135
B LR (B8%A) Transaction volume (Millions of Yen) 697,854 0.2 707,851 1.4 650,951 -8.0 688,596 5.8
AEERBADOTA Shopping 657,509 0.2 669,559 1.8 624,029 -6.8 660,805 59
Fovry Cashing 40,345 -0.2 38,291 -5.1 26,921 -29.7 27,790 3.2
EHEFEHFIEY Average yield (%) 17.9 -0.4 18.4 0.5 18.2 -0.2 18.8 0.6
SRHARE 1B 3 ltalic Font = Increase or Decrease
(2) %t B %(N. of Total Employees)
£ /;RE A (Fiscal Year) 19/3 20/3 21/3 22/3
1R %K (yoy) 2R H(yoy) iR H(yoy) iR H(yoy)
HEH (A)|N. of total employees 981 -54 996 15 1,024 28 909 -115
EHAH (A)|  N.of employees (regularly payroll) 456 -4 441 -15 463 22 400 -63
FEHEH (A)| N. of employees (temp.) 525 -50 556 31 561 5 509 -52
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Zh—FEHD

KA —2X(On-balance)

(Revenue and Expenses / LIFECARD)

(&7 A/ Millions of Yen)

-

120283 AHIKY . RFERERICEDTWFRERICEDLIT 74T URTAV T REBAELEEGRISEOTEYET,

Note 1: Affiliate/listing advertisiment costs related to the acquisition of new sales were includedin advertising expenses, which were included in sales promotion expenses from fiscal year ended March, 2022..

/X% A (Fiscal Year) 19/3 20/3 21/3 22/3
(12m) PR S (12m) PO ES (12m) PO ES (12m) EEEERS L% iR
(yoy%) (yoy%) (yoy%) (% of total receivables) (yoy%)
[EEE: Operating revenue 32,850 -23.6 34,181 4.1 32,320 -5.4 32,368 20.8 0.1
ERBAH> ARG Revenue from installment receivable 16,391 2.7 17,479 6.6 16,586 -5.1 16,773 10.8 1.1
EEXHEMASAE Interests on loans 5,556 -1.6 5,243 -5.6 4,524 -13.7 4,066 2.6 -10.1
{EFRRAEIRZE Revenue from credit guarantee 1,398 3.7 1,521 8.8 1,592 4.6 1,754 1.1 10.2
ZDith Other operating revenue 9,504 -52.6 9,937 4.6 9,617 -3.2 9,774 6.3 1.6
EXER Operating expenses 29,837 -23.2 31,953 7.1 28,751 -10.0 30,762 19.8 7.0
SMER Financial expenses 1,676 9.4 1,610 -3.9 1,352 -16.0 1,161 0.7 -14.1
HEBEERA Credit cost 3,287 -20.4 4,376 33.1 4,193 -4.2 2,745 1.8 -34.5
FEIREBESE A Expenses for interest repayment 1,147 - 1,493 30.2 - - 2,645 1.7 -
TOMDEXER Other operating expenses (SG&A) 23,726 -28.5 24,473 3.1 23,205 -5.2 24,209 15.6 4.3
LhEEEE Advertising expenses 146 -21.6 105 -27.8 110 4.5 1,141 0.7 934.5
A& Personnel expenses 4,481 9.6 4,555 1.6 4,631 1.7 4,808 3.1 3.8
Z Dt Other 19,099 -34.0 19,813 3.7 18,463 -6.8 18,259 11.8 -1.1
ISE2E Operating profit 3,012 -27.1 2,227 -26.1 3,568 60.2 1,606 1.0 -55.0
R Non-operating income 157 17.4 108 -31.3 694 540.1 198 0.1 -71.4
HEENER Non-operating expenses 38 804.6 1 -94.8 14 626.7 3 0.0 -72.8
BEFE Ordinary profit 3,132 -26.5 2,334 -25.5 4,248 82.0 1,800 1.2 -57.6
455 F & Extraordinary income - - - - - - - - -
LEFE:EPS Extraordinary losses - - - - - - - - -
eI R IE Profit before income taxes 3,132 -26.5 2,334 -25.5 4,248 82.0 1,800 1.2 -57.6
EAB-ERBIRUEER Income taxes - current 994 0.3 1,086 9.2 1,116 2.8 -686 - -
FINGE Sk Income taxes - deferred -685 - 112 - -8 - 732 - -
EECEuk =3 Profit 2,822 2.8 1,136 -59.8 3,139 176.4 1,755 1.1 -44.1
P
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15. F N —T§E#¥—BHK (Group Companies Financial Highlights)

(B7 A/ Millions of Yen)

F/RHE A (Fiscal Year) 19/3 20/3 21/3 22/3
IR (yoy%) HIFE (yoy%) B3 2 (yoy %) R (%) 18 (yoy %)
EEEERS AT 31| Total receivable outstanding X1 735,219 104 820,430 11.6 816,579 -0.5 887,407 100.0 8.7
FATN AIFUL 503,382 10.8 560,267 11.3 572,070 21 619,388 69.8 8.3
SATHh—K LIFECARD 173,153 21 174,107 0.6 163,313 -6.2 164,114 18.5 0.5
FAITIWESHKRRIFAF VR AIFUL BUSINESS FINANCE 57,951 17.7 70,713 22.0 58,475 -17.3 55,928 6.3 -4.4
FASKTATIL X3| AGA X3 22,482 40.3 22,414 -0.3 21,068 -6.0 23,418 2.6 11.2
[=ESE- 32| Total operating revenue %2 115,328 -0.1 127,038 10.2 127,481 0.3 132,097 100.0 3.6
FATN AIFUL 70,991 9.8 77,504 9.2 78,826 17 83,117 62.9 5.4
SATh—K LIFECARD 32,850 -23.6 34,181 4.1 32,320 -5.4 32,368 24.5 0.1
FAITILVESRRI7AF VR AIFUL BUSINESS FINANCE 3,908 39.4 5,895 50.8 6,485 10.0 6,430 4.9 -1.6
FAS&TAIIL X4| AGA X4 5,901 98.2 6,519 10.5 5,957 -8.6 5,725 4.3 -3.9
BERE 32| Total ordinary profit X2 4,110 45.6 1,716 -58.2 19,305 - 12,265 100.0 -36.5
FATN AIFUL 1,519 55.1 1,728 13.8 11,973 592.6 6,748 55.0 -43.6
SATh—K LIFECARD 3,132 -26.5 2,334 -25.5 4,248 82.0 1,800 14.7 -57.6
FAILVESHRRIFAF VAR AIFUL BUSINESS FINANCE 1,349 - 251 -81.4 2,868 - 2,773 22.6 -4.8
TAS&TAIINL X4| ARA x4 -1,210 - -1,064 - -131 - 463 3.8 -
BauBECRBETHLYMAE  X2|Profit attributable to owners of parent %2 9,346 136.1 1,390 -85.1 18,437 - 12,334 100.0 -33.1
FATN AIFUL 5,208 113.7 1,639 -68.5 9,583 484.7 7,912 64.1 -17.4
SATh—K LIFECARD 2,822 2.8 1,136 -59.8 3,139 176.4 1,755 14.2 -44.1
FAITLVESRRI7AF VR AIFUL BUSINESS FINANCE 1,660 - 13 -99.2 1,737 - 1,691 13.7 -4.3
FAS&TA I X4| ARA X4 -1,210 - -1,176 - -190 - 1,037 8.4 -

X1 EEEHEA—X(Including off-balance)
X2 &i~—Z(On-balance)
%3 HiRAHEL—M Current Exchange Rate TBH): 201943 B #] (FY2019/3) 3.41F, 20204E3 A #i(FY2020/3) 3.63 M. 202143 A #A(FY2021/3) 3.44F . 202243 A #i (FY2022/3)3.43M (YoY-0.01F)

¥4 #irh T BEL—F (Average Exchange Rate TBH): 201943 B # (FY2019/3) 3.42F. 20204F3 A #i(FY2020/3) 3.52 1. 202143 A #i(FY2021/3) 3.42F 20224£3 A #i (FY2022/3)3.44F (YoY+0.02)
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