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Data Book (Third quarter report for fiscal year ending March, 2021)
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1. FEFILEHME (Main Indices / Group & AIFUL)
(1)&#& (Consolidated)

/R E A (Fiscal Year) 19/12 20/3 20/9 20/12 21/3(E) i£3
(9M) H4HEE (yoy%) (12M) H4HEE (yoy %) (6M) H4HEE (yoy%) (9M) H4REE (yoy%) (12m) 133 (yoy %)

BRI (&%M) |Operating revenue (Millions of Yen) 93,192 8.3 127,038 10.2 63,462 3.6 95,863 2.9 127,800 0.6
EXEA (&%M) |Operating expenses (Millions of Yen) 81,686 8.3 125,358 11.6 54,084 -4.5 80,261 -1.7 111,400 -11.1
CE Ik (&%M) |Operating profit (Millions of Yen) 11,506 8.3 1,679 -44.6 9,378 102.9 15,602 35.6 16,400 876.5
BEFE (&%MA) (Ordinary profit (Millions of Yen) 12,225 7.4 1,716 -58.2 10,373 109.6 16,958 38.7 17,600 925.5
HRMBICRBTSLUMMRIE  @EHO) E;‘:Q;f“”b“‘ab'e 10 0wners of yjiions of ven) 11,749 10.3 1,390 -85.1 9,812 87.1 16,164 37.6 16,500 -
waEE (8%M) |Total assets (Millions of Yen) 823,872 9.8 860,507 13.1 836,105 7.2 864,494 4.9 890,000 3.4
MR (8%M) [Net assets (Millions of Yen) 139,129 7.6 128,931 0.7 138,921 5.0 145,524 4.6 143,300 11.1
—HR & 1=Y) LI HEF 2 (M) |EPS (Yen) 24.29 10.3 2.88 -85.1 20.29 87.2 33.42 37.6 34.11 -
— RS YMEE (M) |BPS (Yen) 281.59 9.4 260.53 1.6 281.76 5.4 295.64 5.0 290.93 11.7
B EARLE (%) |Equity ratio (%) 16.5 -0.1 14.6 -1.7 16.3 -0.3 16.5 0.0 15.8 1.2
REERENEER (%) |[ROA (%) 2.1 0.0 0.2 -0.4 2.4 1.1 2.6 0.5 2.0 1.8
BEEALHMFIEER (%) |ROE (%) 12.0 0.2 1.1 -6.7 14.9 6.6 16.0 4.0 12.4 11.3
MRMASE (L8R 2R Xltalic Font = Increase or Decrease

(2) Bk (AIFUL)

4 /3% A (Fiscal Year) 19/12 20/3 20/9 20/12 21/3(E) i3
(9M) iR (yoy%) (12Mm) 3R (yoy%) (6M) 3R (yoy%) (9M) 18355 (yoy %) (12Mm) KB (yoy%)

ERRE (&%) |Operating revenue (Millions of Yen) 57,354 7.4 77,504 9.2 39,206 3.9 59,303 3.4 78,200 0.9
BEEA (&%) Operating expenses (Millions of Yen) 48,256 7.0 77,091 9.3 33,241 -1.7 49,483 2.5 67,600 -12.3
CEZE (&%) |Operating profit (Millions of Yen) 9,097 9.9 413 -11.8 5,965 53.1 9,820 7.9 10,500 -
BENE (&7%M) |Ordinary profit (Millions of Yen) 10,026 11.1 1,728 13.8 6,804 51.7 11,001 9.7 12,000 594.1
RGeS (&7%M) |Profit (Millions of Yen) 10,065 12.2 1,639 -68.5 7,194 52.7 11,807 17.3 12,700 674.8
wEE (87M) |Total assets (Millions of Yen) 618,903 11.7 635,683 14.2 620,888 6.1 634,494 2.5 652,800 2.7
wEE (H7F) [Net assets (Millions of Yen) 100,948 7.0 92,609 1.5 99,831 4.4 104,507 35 105,300 13.7
R FTHRI L (F#) [N. of Shares issued (Thousand) 484,620 0.0 484,620 0.0 484,620 0.0 484,620 0.0 484,620 0.0
e EVEUEE G R (M) |EPS (Yen) 20.81 12.2 3.39 -68.5 14.87 52.7 24.41 17.3 26.26 674.6
—HREYMEE (M) |BPS (Yen) 208.70 7.3 191.46 1.8 206.39 4.4 216.06 35 217.70 13.7
BEEARLLE (%) |Equity ratio (%) 16.3 -0.7 14.6 -1.7 16.1 -0.2 16.5 0.2 16.1 1.5
BEERENRE (%) |ROA (%) 2.3 0.0 0.3 0.0 2.2 0.6 2.3 0.0 1.9 1.6
B EALHMFIRER (%) |ROE (%) 14.0 0.7 1.8 -4.1 14.9 4.8 15.9 1.9 12.8 11.0

KAMARIEIZ18EE  Xitalic Font = Increase or Decrease

E1:2020F 3 A LY IEERF R TH LT IF NIV TA—H_A SR BT A TN XIS TA—HRARYN) ETHLASIIH— IR RU L EROTRICEDTEYET,
Note 1: LIFE GUARANTEE CO.,LTD. and Sumishin Life Card Company, Limited. unconsolidated subsidiary, have been included in the scope of the consolidation from the fiscal year ended March 31, 2020.

E2:2021 3 A MBI M LU F RHAGISAN T HRARUEEROHHEICEHO THYET .
Note 2: AG Miraibarai Corporation, which was established by spinning off a part of the business operations of LIFECARD Co., Ltd., was added to the scope of consolidation from the first quarter of fiscal year ending March 31, 2021.

$¥3:20214 3 A HiEHE %2021 43 A HisE2 M MBS EL - BiBE RBLTHYET
Note 3: The plan for the fiscal year ending March 31, 2021 shows figures revised in the six month period ended September 30, 2020.




2. FN—TAEEERE (Operating Results / Group Total)

(1) B #34& (Operating results)

= EBFHER—R(Including off-balance)

K FtA—X(On-Balance)

/

\

¥2:2021F3 A F I M LY FRHAGS T NFI R R RUEEROHAICEDTEYET,
Note 2: AG Miraibarai Corporation, which was established by spinning off a part of the business operations of LIFECARD Co., Ltd., was added to the scope of consolidation from the first quarter of fiscal year ending March 31, 2021.

E1:20208F3 A& Y IFEEF RU THOITFAITX v I TA—BMARKM BT AINFXI0TA—HRARM) LT HLATIID— IR EHEEROBRIEOTEYET
Note 1: LIFE GUARANTEE CO.,LTD. and Sumishin Life Card Company, Limited. unconsolidated subsidiary, have been included in the scope of the consolidation from the fiscal year ended March 31, 2020.

4F/RH A (Fiscal Year) 19/12 20/3 20/9 20/12 20/12
HE R (yoy%) R (yoy%) R (yoy%) 1853 (yoy%) i (yoy%)
EEEESE (B75)| Total receivable outstanding (Millions of Yen) 792,341 10.1 820,430 11.6 788,224 2.6 804,612 15 783,222 24
EXENEES Loans outstanding 555,915 8.6 573,080 9.8 544,064 0.0 547,437 -1.5 507,571 1.7
|IBRO— Unsecured 471,947 7.9 486,119 9.0 470,657 1.7 475,246 0.7 458,205 2.1
HEFO— Secured 21,938 3.3 22,533 1.1 20,075 -5.1 19,396 -11.6 19,396 -11.6
FEEO— Small business 62,029 16.4 64,427 15.7 53,331 -11.1 52,794 -14.9 29,969 6.9
il ntnts ka2 7 Installment receivables 108,715 4.0 111,473 6.5 104,226 0.1 110,321 1.5 103,036 -2.5
THKERIR Guarantee 119,435 24.3 127,018 25.8 131,098 16.9 138,191 15.7 163,953 7.8
ERRFEEE Credit guarantee business 117,770 25.6 125,332 26.6 129,625 17.4 136,793 16.2 162,554 8.1
Z0th Other 1,664 -23.7 1,685 -17.2 1,472 -16.3 1,398 -16.0 1,398 -16.0
ZDihE REE Other 8,275 13.0 8,858 14.4 8,835 10.6 8,661 4.7 8,661 4.7
OEH(EEHY) (F#)| N. of customer accounts (Thousand) 1,465 3.7 1,486 3.4 1,410 -35 1,414 -3.5
#IERO— Unsecured 1,421 3.6 1,441 34 1,370 -3.3 1,376 -3.1
HEKO—Y Secured 5 -16.7 5 -17.1 4 -22.5 4 -24.0
BEEO— Small business 39 9.8 40 8.8 34 -9.3 34 -13.2
ILSYMI—REBH (F#)| Credit card holders (Thousand) 5,748 -0.1 5,758 -0.3 5,541 -3.8 5,460 -5.0
FRREAE S (##)| New accounts (Number) 176,812 -28.6 238,145 -26.1 77,409 -35.9 136,883 -22.6
#IERO— Unsecured 170,287 -29.4 229,351 -27.0 76,436 -34.4 135,166 -20.6
HERO—Y Secured 294 23.0 408 225 65 -67.2 132 -55.1
EEEO— Small business 6,231 4.0 8,386 5.2 908 -77.6 1,585 -74.6
FROLOVH—RESHM  (FH)| New credit cards issued (Thousand) 331 -6.3 468 -8.7 155 -31.9 242 -26.9
(2) 4t B (N. of Total Employees)
4 /FRH A (Fiscal Year) 19/12 20/3 20/9 20/12
B (yoy) R (yoy) R (yoy) R (yoy)
HEHR (A)| N. of total employees 3,059 -149 3,063 -114 3,170 25 3,166 107
F#HEH N. of employees (regularly payroll) 2,118 -186 2,113 -160 2,172 -47 2,164 46
EE#EH N. of employees (temp.) 941 37 950 46 998 72 1,002 61




3. FN—TaEHIEHEDANER (Revenue and Expenses / Group Total)

£EtR—Z (On-balance)

(&7 [/ Millions of Yen)

F/RE A (Fiscal Year) 19/12 20/3 20/9 20/12

(M) ERE (12m) RE 6M) ERE (oM) EREERE L% wRE

(yoy%) (yoy%) (yoy%) (% of total receivables) (yoy%)
R NE Operating revenue 93,192 8.3 127,038 10.2 63,462 3.6 95,863 12.2 29
BEEXHEMGEME Interest on operating loans 53,363 8.9 72,444 10.7 37,066 5.9 55,679 7.1 4.3
EBRO— Unsecured 49,624 8.7 66,707 9.3 34,123 4.5 51,303 6.5 34
HEFO— Secured 1,556 -10.8 2,557 11.9 947 -5.2 1,412 0.2 -9.3
BEEO— Small business 2,182 37.6 3,179 50.5 1,994 49.8 2,963 0.4 35.8
SREAH-EAINE Revenue from installment receivable 13,181 8.7 19,391 17.7 9,454 9.3 14,663 1.9 11.2
= RTINS Revenue from credit guarantee 11,323 9.3 15,203 9.0 7,400 -1.3 10,959 1.4 -3.2
FDHDE EING Other operating revenue 15,325 5.2 19,998 2.8 9,541 -5.8 14,561 1.9 -5.0
BIEE@RS Collection from purchased receivable 1,293 -3.0 1,662 -2.8 729 -18.9 1,160 0.1 -10.3
{E AR 2 Recoveries of written off claims 5,210 6.6 6,896 9.1 3,366 -0.9 5,159 0.7 -1.0
Z 0t Other 8,821 5.6 11,439 0.2 5,445 -6.6 8,242 1.1 -6.6
EEEA Operating expenses 81,686 8.3 125,358 11.6 54,084 -4.5 80,261 10.2 -1.7
SRER Financial expenses 5,496 -8.5 7,522 -5.4 3,632 -2.8 5,444 0.7 -1.0
% LR Cost of sales 929 -8.3 1,289 -0.7 602 -5.1 901 0.1 -3.0
EEERRM Cost of purchased receivable 857 -7.0 1,120 -4.0 517 -8.4 800 0.1 -6.6
Z 0t Other 72 -20.7 169 28.6 85 20.7 101 0.0 40.0
HEREERR Credit cost 28,360 23.2 35,277 15.2 19,684 -5.6 27,276 3.5 -3.8
|§1§||¢§9¢ Bad debt write offs 23,845 16.3 29,101 12.3 17,719 2.9 24,984 3.2 4.8
FEREEEER Expenses for interest repayment - - 16,927 47.2 - - - - -
|ﬂ.§i&i§i Interest repayment 10,225 7.5 14,704 15.7 5,701 -11.4 9,368 1.2 -8.4
FOMDELER Other operating expenses (SG & A) 46,899 3.4 64,341 5.6 30,164 -4.0 46,638 5.9 -0.6
hEEEE Advertising expenses 2,116 -3.4 2,662 -0.5 1,304 -5.2 2,215 0.3 4.7
A& Personnel expenses 12,509 0.5 16,853 19 8,439 1.0 12,657 1.6 1.2
Z Dt Other 32,274 5.0 44,826 7.5 20,421 -5.9 31,764 4.0 -1.6
[EETIE Operating profit (loss) 11,506 8.3 1,679 -44.6 9,378 102.9 15,602 2.0 35.6
RS Non-operating income 733 -5.9 529 -53.7 1,093 226.6 1,461 0.2 99.3
EENER Non-operating expenses 13 -41.1 493 643.7 98 - 105 0.0 672.6
FEF Ordinary profit (loss) 12,225 7.4 1,716 -58.2 10,373 109.6 16,958 2.2 38.7
A5 F 2 Extraordinary income 230 - 230 - - - - - -
HAlA% Extraordinary losses 109 - 376 -45.5 91 - 91 0.0 -16.4
GETETETTE: Profit (loss) before income taxes 12,346 8.5 1,569 -54.1 10,281 98.5 16,867 2.1 36.6
EAB-ERBRUEER Income taxes-current 1,647 535 2,155 151.3 1,360 40.9 1,876 0.2 13.9
EABE RS Income taxes-deferred -111 - -886 - -712 - -986 - -
EEEEEE Profit (loss) 10,809 5.2 300 -96.3 9,633 115.8 15,977 2.0 47.8
FEXEHMEITIRBT LM Profit (loss) attributable to non-controlling interests -939 - -1,089 - -178 - -187 - -
FLMTITRET S LTI Profit (loss) attributable to owners of parent 11,749 10.3 1,390 -85.1 9,812 87.1 16,164 2.1 37.6

E1:2020E3 ALY IBER F U TH LS IF YISV TA—HRARH BT ALY T —HRARM) ETHLASIID— PR UL EROBEICEHTRYET,
Note : LIFE GUARANTEE CO.,LTD. and Sumishin Life Card Company, Limited. unconsolidated subsidiary, have been included in the scope of the consolidation from the fiscal year ended March 31, 2020.

2:2021F3 A B IR FHEYFRHAGIFA NI A RUHEEROBRAITEHTHEYET,
Note 2: AG Miraibarai Corporation, which was established by spinning off a part of the business operations of LIFECARD Co., Ltd., was added to the scope of consolidation from the first quarter of fiscal year ending March 31, 2021.




4. IN—FEHESTAZEDRR

B ZEE#ER—X(ncluding off-balance)

(1) fiz 58 51| 571:Z £ %8 (Borrowings amount by type of lender)

(B 7 H/ Millions of Yen)

/RE A (Fiscal Year) 19/12 20/3 20/9 20/12
TR EE (%) AL (%) FERLEL (%) R (%)
C.R.(%) C.R.(%) C.R.(%) C.R.(%)
BAL Borrowings 279,722 52.3 301,689 55.0 285,151 56.1 292,725 56.8
HHIRTE City banks etc. 45,500 8.5 47,003 8.6 48,640 9.6 48,103 9.3
{EFEIRIT Trust banks 78,465 14.7 87,981 16.0 93,047 18.3 89,943 175
75 $RAT - 5 T IRAT Regional banks 65,737 12.3 71,800 13.1 59,513 11.7 65,268 12.7
Z 0t Other 90,019 16.8 94,903 17.3 83,950 16.5 89,410 174
#iE-REk SB & ABS,ABL 255,521 47.7 247,028 45.0 223,310 43.9 222,436 43.2
TEttE SB 42,530 7.9 35,245 6.4 35,160 6.9 35,160 6.8
FREME ABS, ABL 212,991 39.8 211,783 38.6 188,150 37.0 187,276 36.4
& &t Total 535,243 100.0 548,717 100.0 508,462 100.0 515,161 100.0
(2) FH#- 52 %A 5 57:Z £ %8 (Short and long-term borrowings) (&7 Millions of Yen)
F/RHE A (Fiscal Year) 19/12 20/3 20/9 20/12
FERKEL (%) AL (%) AL (%) HHIEE(%)
C.R.(%) C.R.(%) C.R.(%) C.R.(%)
EEAEmE Short-term borrowings 104,014 194 110,819 20.2 107,238 211 114,760 22.3
Rz Long-term borrowings 431,229 80.6 437,898 79.8 401,223 78.9 400,401 77.7
BEIELFIEA Fixed interest rate borrowings 69,903 13.1 76,057 13.9 66,465 13.1 75,924 14.7
ZHEFEA Floating interest rate borrowings 125,404 23.4 132,512 24.1 130,147 25.6 121,040 23.5
HE-FREBIE SB & ABS, ABL 235,921 44.1 229,328 41.8 204,610 40.2 203,436 39.5
TEE (EE) SB (Fixed interest rate) 42,530 7.9 35,245 6.4 35,160 6.9 35,160 6.8
FREME(EE) ABS, ABL (Fixed interest rate) 63,088 11.8 62,555 114 59,790 11.8 57,386 111
FRENME(EE) ABS, ABL (Floating interest rate) 130,302 24.3 131,527 24.0 109,660 21.6 110,889 215
& &t Total 535,243 100.0 548,717 100.0 508,462 100.0 515,161 100.0
(3) #AE£ # (Funding rate) (%)
- /REA(Fiscal Year) 19/12 20/3 20/9 20/12
PELF| Funding rate 1.50 1.45 1.40 1.38
R Indirect 1.68 1.63 1.57 1.55
B Direct 1.29 1.23 1.19 1.16

KAEEF=RHEN—RAEHREEF

X Funding Rate = Interest Rate.~Average Borrowing




5. Y N—FEHABEEORR (EBFI49% 1) (Consolidated NPL defined by FSA)

B EH¥E—X(Including off-balance)

(B A/ Millions of Yen)

#/;R¥ A (Fiscal Year) 19/12 20/3 20/9 20/12
(L) % L) % (L) % (L) %
HMAEEXEMNSBIUMETEEENAS %1 (L)| Loans outstanding and Claims provable in bankruptcy 31 (L) 579,704 - 596,328 - 567,233 - 570,192 -
MBRO0— Unsecured loan 473,218 - 487,422 - 472,019 - 476,651 -
SEPRO—2 LS Secured loan and Small business loan 106,485 - 108,905 - 95,213 - 93,541 -
A ERIREES S ®| NPL total ©) 81,877 14.12 86,422 14.49 86,091 15.18 86,521 15.17
BT R YOY% 7.5 9.0 9.8 5.7
B 5 Loans in legal bankruptcy 23,183 4.00 22,127 3.71 22,043 3.89 21,948 3.85
EHEE Non-accrual loans 33,679 5.81 39,156 6.57 37,959 6.69 37,793 6.63
34 ALl ETEEEE Loans past due for three months or more 8,367 1.44 8,035 1.35 7,155 1.26 7,857 1.38
HHEHEIEE Restructured loans 16,646 2.87 17,102 2.87 18,933 3.34 18,920 3.32
SHMBERA— @] Unsecured loan @ 51,341 10.85 55,656 11.42 56,294 11.93 57,389 12.04
BRI YOY% 18.0 195 16.9 11.8
AR Loans in legal bankruptcy 851 0.18 768 0.16 819 0.17 847 0.18
FEHAEIE Non-accrual loans 27,191 5.75 31,794 6.52 31,248 6.62 31,365 6.58
37 ALl ETEEEE Loans past due for three months or more 8,124 1.72 7,754 1.59 6,873 1.46 7,427 1.56
BHEHENEE Restructured loans 15,173 3.21 15,338 3.15 17,353 3.68 17,749 3.72
StEBEO—2 LIS Secured loan and Small business loan 30,536 28.68 30,766 28.25 29,797 31.29 29,131 31.14
BRI YOY% -6.4 -6.0 -1.6 -4.6
B 5 Loans in legal bankruptcy 22,332 20.97 21,359 19.61 21,224 22.29 21,101 22.56
FEHAEIE Non-accrual loans 6,487 6.09 7,361 6.76 6,710 7.05 6,428 6.87
34 B L LT EE Loans past due for three months or more 243 0.23 281 0.26 282 0.30 430 0.46
BHEHENEE Restructured loans 1,473 1.38 1,764 1.62 1,579 1.66 1,170 1.25
HMREESILE ®3)| Allowance for NPL © 71,616 - 72,294 - 73,373 - 73,366 -
RE @| current assets @ 49,946 - 51,608 - 52,652 - 52,623 -
B %2 Non-current assets 3¢2 21,669 - 20,686 - 20,721 - 20,743 -
NPLA/A—=& (ALL) ®ID| Coverage ratio (All) ©/0) 87.5 - 83.7 - 85.2 - 84.8 -
NPLA/A— (I8 R) @I®| Coverage ratio (Unsecured) @I 97.3 - 92.7 - 93.5 - 91.7 -

X1 FREVECIIBEFTEMESETFN TV A IREXBAERUREREMELSHL-BEN ST RIELREFHLTEYET,

Because NPL include claims provable in bankruptcy, NPL ratios are calculated based on the combined figures of loans outstanding and claims provable in bankruptcy at the end of each period.
X2 FIERO—VUNOTREEFEICHBERO—V (FHEBRO—2) LAYET . BEENBRMEL LRSS OVTE., HESIL4E (AR £ LLTEYET.

NPLs other than unsecured loans are mainly secured loans. The portion of the loans that exceeds the value of the secured property is booked to the allowance for doubtful accounts (fixed).

RS

RRFIBFEHLEREOSE. WEME. BARE. FAEEE TOMCHLICESTIHAS

IETREIE

ZOMOKRIFEFRE LD, 57 ALLET17 ARBEFEIE (BRFMOEE L2 NERE)
ELABEOREFTRFEXEER S LEBNELTHROIILWERT LI DERS

34 B L EEEHEE

EXBENEDOA. 37 A LLESS A KO ERFHE RIVFIRET L)

BHEMHEIEE

LR DOLZEREOENERET HLLELBMIC. EROBRFRBEIC

BRELBMROETHEH S

Loans in legal bankruptcy:
Loans to borrowers declared bankruptcy, to borrowers under reorganization, or other similar circumstances,
which are part of loans exclusive of accrued interest.

Non-accrual loans:
NPL's exclusive of accrued interest. That are past due for over 5 months or more and held by collection department.
This category excludes loans on which interest is being waived in support of business restructuring.

Loans past due for three months or more:
NPL's past due for 3 months or more that do not fall into the above two categories.

Restructured loans
NPL's, other than those in the above three categories, in which favorable terms, such as the reduction of interest,
have been granted with a view to promoting recovery of the loans.




6. PA7IEESEHE (Operating Results / AIFUL)

(1) B % 524& (Operating results)

B EEHEA—Z(Including off-balance)

S5t —2Z (On-Balance)

£RE A (Fiscal Year) 19/12 20/3 20/9 20/12 20/12
1383 (yoy%) 1.3 (yoy%) iR (yoy%o) 143 (yoy%) 13 (yoy%s)
EEMESE (&7 )| Total receivable outstanding (Millions of Yen) 541,367 10.4 560,267 11.3 550,024 4.5 560,553 35 556,414 5.0
HEEAEERS Loans outstanding 424,198 9.4 437,679 10.4 426,950 3.1 432,664 2.0 415,154 3.9
EBRO— Unsecured 408,703 10.4 422,382 11.4 413,696 3.9 419,900 2.7 404,728 4.6
HiBRA—> Secured 7,322 -26.5 6,958 -25.2 5,762 -27.8 5,247 -28.3 5,247 -28.3
EEHO—Y Small business 8,172 9.5 8,338 5.3 7,491 -6.5 7,516 -8.0 5,177 -2.1
KRB Guarantee 109,687 14.3 114,629 15.0 115,195 9.9 120,161 9.5 133,531 8.5
ERRAEEER Credit guarantee business 108,022 15.2 113,130 15.8 113,907 10.5 118,951 10.1 132,321 9.0
Z0Ht Other 1,664 -23.7 1,499 -26.4 1,288 -26.8 1,210 -27.3 1,210 -27.3
TSRS RS Installment receivables 336 -19.7 325 -19.0 291 -17.3 278 -17.2 278 -17.2
Z0Ht Other 7,145 11.7 7,633 13.2 7,587 9.4 7,449 4.3 7,449 4.3
OEE% (F#)| N.of customer accounts (Thousand) 924 7.8 950 8.5 917 0.8 926 0.2
JIBEO— Unsecured 910 8.0 937 8.7 905 11 914 0.5
HEFEO—Y Secured 4 -22.8 4 -24.0 3 -26.8 3 -28.4
EBEEO— Small business 9 4.9 9 0.8 8 -6.6 8 -8.2
HRREE (##)| New accounts (Number) 152,552 0.5 206,337 3.4 66,615 -35.9 115,729 -24.1
JIBEO— Unsecured 152,453 0.6 206,155 3.4 66,580 -35.9 115,671 -24.1
REFHFEY X (%)| Average yield 3 (%) 14.7 -0.2 14.7 -0.1 14.4 -0.3 14.3 -0.3
XEEFHAEY =EEHA SR (EXRNSHIES +HELRNLHRES)2)(%) XAverage yield = Interest on operating loans / ((Loans outstanding at the begginning of FY + Loans outstanding at the end of FY)/2)(%)
MKEHARIE TR ltalic Font = Increase or Decrease
(2) Fv 7 LR (Marketing channel)
“E/3RE A (Fiscal Year) 19/12 20/3 20/9 20/12
i (yoy) iR (yoy) @R (yoy) 1B (yoy)
O—VEEEHNK (fE)| Loan business branches 870 -17 869 -11 857 -13 856 -14
HAIEH Staffed branches 20 -4 20 -4 20 0 20 0
LI Unstaffed branches 850 -13 849 -7 837 -13 836 -14
ATM-CDHykT—%4 (&)| AIFUL ATMs and Tie-up CDs 100,720 -883 100,383 -1,200 84,803 -16,491 85,077 -15,643
BHATM AIFUL ATMs 451 -11 450 -12 442 -11 441 -10
BRATMELS Other 100,269 -872 99,933 -1,188 84,361 -16,480 84,636 -15,633
RAFR I S RAMERS (58) | Tie-up banks (Credit guarantee) 147 4 143 -1 142 -5 142 -5
HEH (A)| N. of total employees 1,401 -23 1,397 -1 1,446 56 1,432 31
EEH N. of employees (regularly payroll) 1,044 -25 1,028 -16 1,045 -4 1,019 -25
FEHEH N. of employees (temp.) 357 2 369 15 401 60 413 56




. FA2)\EEDHER (Revenue and Expenses / AIFUL)

K5 X—X(On-balance)

(&7 A/ Millions of Yen)

F/RH A (Fiscal Year) 19/12 20/3 20/9 20/12
(9m) 1B (12m) 1B (6M) 1B (9M) ERMERBLL% HBigE
(yoy%) (yoy%) (yoy%) (% of total receivables) (yoy%)

RS Operating revenue 57,354 7.4 77,504 9.2 39,206 3.9 59,303 10.7 34
EEEFEFA Interest on operating loans 42,472 8.9 57,682 11.0 29,678 6.4 44,795 8.1 55
|BHEO— Unsecured 41,324 10.3 55,695 11.3 29,093 7.2 43,911 7.9 6.3
HERO—Y Secured 642 -39.4 1,296 -2.2 235 -44.9 361 0.1 -43.7
BEEO—Y Small business 506 10.3 690 13.6 349 5.1 521 0.1 29

15 FRREEURN 5 Revenue from credit guarantee 8,682 3.2 11,610 3.2 5,665 -2.0 8,398 1.5 -3.3
ERBAH EAIRE Revenue from installment receivable 6 -41.9 8 -37.7 1 -61.6 3 0.0 -53.2

Z DD E FE IR Other operating revenue 6,191 3.6 8,202 5.6 3,861 -4.5 6,107 1.1 -1.4
{EEMEIE RS2 Recoveries of written off claims 4,709 2.4 6,215 4.9 2,941 -4.0 4,513 0.8 -4.1

Z0Hh Other 1,482 7.5 1,987 7.7 920 -6.4 1,593 0.3 7.4
BEEA Operating expenses 48,256 7.0 77,091 9.3 33,241 -1.7 49,483 8.9 2.5
SREMA Financial expenses 4,068 -9.5 5,442 -6.9 2,675 -1.1 4,108 0.7 1.0
SEMEERA Credit cost 19,096 18.5 22,788 3.3 15,285 6.7 20,915 3.8 9.5
SR Bad debt write-offs 16,884 115 20,182 6.5 12,182 -0.1 17,493 3.2 3.6
FRRZEEER Expenses for Interest repayment - - 15,433 49.1 - - - - -
|ﬁl,§\i@i§§ Interest repayment 9,584 8.3 13,697 16.2 5,288 -12.0 8,664 1.6 -9.6
ZFOMDEEER Other operating expenses (SG & A) 25,091 2.4 33,426 3.6 15,280 -9.0 24,459 4.4 -2.5
LEERE Advertising expenses 1,873 -3.3 2,337 0.3 1,168 -3.5 2,024 0.4 8.0

NS Personnel expenses 7,684 1.1 10,275 1.9 5,139 0.6 7,701 1.4 0.2

Z0Hh Other 15,533 3.8 20,813 4.9 8,972 -14.4 14,733 2.7 -5.2
EHERE Operating profit (loss) 9,097 9.9 413 -11.8 5,965 53.1 9,820 1.8 7.9
MR Non-operating income 939 23.8 1,327 24.0 882 48.5 1,228 0.2 30.7
EFNER Non-operating expenses 11 -31.4 11 -39.8 43 739.0 46 0.0 324.5
BEAE Ordinary profit (loss) 10,026 111 1,728 13.8 6,804 51.7 11,001 2.0 9.7
BRI F 2 Extraordinary income 230 - 230 - - - - - -
LS -ES Extraordinary losses - - 264 -61.8 91 - 91 0.0 -
el EnEIE=S Profit (loss) before income taxes 10,256 13.7 1,694 104.3 6,712 42.4 10,909 2.0 6.4
EAB-ERBRUEER Income taxes-current 15 -76.9 351 - 367 322.9 204 0.0 -
SAABE RS Income taxes-deferred 175 - -295 - -850 - -1,102 - -
EEGTETE Profit (loss) 10,065 12.2 1,639 -68.5 7,194 52.7 11,807 2.1 17.3

20193 A MA B L YBERED S, EABASH O HANBIITEEN TV -—HRBET Z DO E RN ITHABZ TBYES .
Note: A certain amount of revenue previously recognized as Revenue from installment receivable has been retrospectively reclassifie d as Other operating revenue from the Second quarter of fiscal year ended March 31, 2019.




8 2LELHEDRR (Funding / AIFUL)

B EFEHEAN—X(Including off-balance)

(1) fiz 58 51l 571:Z £ %8 (Borrowings amount by type of lender)

(B7 A/ Millions of Yen)

B TR A (Fiscal Year) 1912 2073 2009 2012
FBRLEE®™) FBRLEE(™) HERLLE(%) HE Rl EE (%)
CR.(%) CR.(%) CR.(%) CR.(%)
BAE Borrowings 187,016 47.0 206,589 51.0 200,634 52.4 206,806 53.0
HHIRITE City banks etc. 43,250 10.9 45,003 111 47,140 12.3 46,853 12.0
{EFEIRIT Trust banks 67,600 17.0 77,949 19.2 84,361 22.0 81,675 20.9
W FTERAT - = A ERAT Regional banks 57,318 14.4 63,632 15.7 52,017 13.6 58,106 14.9
Z0ith Other 18,847 4.7 20,003 4.9 17,115 4.5 20,171 5.2
#HiE-REBIL SB & ABS, ABL 211,097 53.0 198,417 49.0 182,317 47.6 183,240 47.0
TiEttE SB 42,530 10.7 35,245 8.7 35,160 9.2 35,160 9.0
FRENME ABS, ABL 168,567 42.3 163,172 40.3 147,157 38.4 148,080 38.0
& &t Total 398,113 100.0 405,007 100.0 382,951 100.0 390,047 100.0
(2) FH#- 52 %A 5 57:Z £ %8 (Short and long-term borrowings) (& 75/ Millions of Yen)
£FIR% A (Fiscal Year) 19/12 20/3 20/9 20/12
BRULE®™) ERE®™) FERLLE(%) FERLLE()
C.R.(%) C.R.(%) C.R.(%) C.R.(%)
EHREE Short-term borrowings 15,750 4.0 22,700 5.6 24,900 6.5 29,100 7.5
RS Long-term borrowings 382,363 96.0 382,307 94.4 358,051 93.5 360,947 92.5
EE2FEA Fixed interest rate borrowings 67,237 16.9 73,224 18.1 64,298 16.8 74,091 19.0
TEHEFIEA Floating interest rate borrowings 114,028 28.6 120,664 29.8 121,435 31.7 113,614 29.1
& SB 42,530 10.7 35,245 8.7 35,160 9.2 35,160 9.0
FRENME ABS, ABL 158,567 39.8 153,172 37.8 137,157 35.8 138,080 35.4
& &t Total 398,113 100.0 405,007 100.0 382,951 100.0 390,047 100.0
(3)EAE £ F (Funding rate) (%)
FIRE A (Fiscal Year) 19/12 20/3 20/9 20/12
PELF| Funding rate 1.42 1.38 1.34 1.32
53 Indirect 1.71 1.62 1.54 1.51
B Direct 1.17 1.14 1.13 1.11
XIESH=RNEA—RFHREEF  XFunding Rate = Interest Rate~Average Borrowing
(BE) (%)
E#HTSALL—F Long term prime rate 0.95 0.95 1.00 1.00
SERTyIL—k 5Y SWAP rate 0.02 -0.04 -0.06 -0.04
JGB(10%) 10Y JGB -0.03 0.01 0.01 0.02




FAZILERDRR (Credit Cost / AIFUL)

B EEH#EA—2R(Including off-balance)

(&7 A/ Millions of Yen)

“F/RE A (Fiscal Year) 19/12 20/3 20/9 20/12
L) % (L) % (L) % (L) %
EEEESE (L)| Total receivable outstanding (L) 541,367 - 560,267 - 550,024 - 560,553 -
HMAREEEAS Loans outstanding 424,198 - 437,679 - 426,950 - 432,664 -
iR Unsecured 408,703 - 422,382 - 413,696 - 419,900 -
AR Secured 7,322 - 6,958 - 5,762 - 5,247 -
EEE Small business 8,172 - 8,338 - 7,491 - 7,516 -
ElneptaEd Installment receivables 336 - 325 - 291 - 278 -
SRS RRE Credit guarantee, etc. 116,833 - 122,262 - 122,782 - 127,610 -
MMEEEIBL (R A'L"evg?r:‘rfif];";fd;’;'tzg“s':agjfr::isazg‘e’;; 32,178 - 32,178 - 33,829 - 33,829 -
HEREEA ®| Total bad debt O} 16,884 3.12 20,182 3.60 12,182 2.21 17,493 3.12
HiEE YOY% 115 6.5 -0.1 3.6
EERELE @| Loans outstanding @) 13,838 3.26 16,411 3.75 10,146 2.38 14,490 3.35
HEE YOY% 9.9 4.3 0.8 4.7
i8R Unsecured 13,254 3.24 15,523 3.68 9,763 2.36 13,933 3.32
HiER Secured 285 3.89 440 6.33 203 3.53 280 5.35
EEE Small business 298 3.65 447 5.36 178 2.39 276 3.68
I ST S Installment receivables 36 10.83 39 12.18 19 6.69 26 9.49
SRS RIRE Credit guarantee, etc. 3,010 2.58 3,731 3.05 2,017 1.64 2,976 2.33
Ngég'fﬁw ©)| Total provision for specific allowance for @ 785 0.15 956 0.17 638 0.12 785 0.14
ERRALE @| Loans outstanding @ 612 0.14 791 0.18 426 0.10 554 0.13
iR Unsecured 374 0.09 388 0.09 378 0.09 456 0.11
Higg Secured 121 1.67 288 4.14 -20 -0.35 13 0.26
BEE Small business 116 1.43 114 1.38 68 0.91 83 1.11
XRERBEE Credit guarantee, etc. 172 0.15 164 0.13 212 0.17 230 0.18
®+3 D+® 17,670 3.26 21,138 3.77 12,821 2.33 18,278 3.26
BEE YOY% 17.1 12.5 0.1 34
@+® @+@ 14,450 3.41 17,203 3.93 10,572 2.48 15,044 3.48
BEE YOY% 16.2 11.1 0.3 4.1
EiBR Unsecured 13,629 3.33 15,912 3.77 10,142 2.45 14,390 3.43
Higg Secured 406 5.56 729 10.48 183 3.18 294 5.61
BEE Small business 414 5.08 562 6.74 247 3.30 359 4.79
BIESEHE Installment receivables 36 10.83 39 12.18 19 6.69 26 9.49
LR RRE Credit guarantee, etc. 3,182 2.72 3,895 3.19 2,229 1.82 3,207 2.51
HEMERREEXER) Credit cost (PL: Operating expenses) 19,096 3.53 22,788 4.07 15,285 2.78 20,915 3.73
WK ST 42 (AT Allowance for doubtful accounts 33,606 6.21 33,829 6.04 36,293 6.60 36,467 6.51

at the end of FY (BS : Current assets)

X ERNEEGI AERA=RETEREFER) +REFLERE

3 Provision for specific allowance doubtful accounts=Loans with legal bankruptcy (secured)+Loans with civil rehabilitation law.




10. PAZ LA BEEQR R (EBIT49% 1) (NPL of AIFUL defined by FSA)

B EFHER—R(Including off-balance)

(B7 A/ Millions of Yen)

£/;RH A (Fiscal Year) 19/12 20/3 20/9 20/12
I(L) % (L) % I(L) % 1) %
HREEBNSBRUMETEBEEDNDSEET %1 (L)| Loans outstanding and Claims provable in bankruptcy 1 L) 439,789 - 452,351 - 441,528 - 447,227 -
RO — Unsecured loan 409,974 - 423,685 - 415,059 - 421,305 -
EBFEO—2 LS Secured loan and Small business loan 29,815 - 28,665 - 26,469 - 25,922 -
AN ERIRRIES S ®| NPL total ® 64,851 14.75 68,086 15.05 68,618 15.54 69,913 15.63
AIEREL YOY% -5.6 12.8 10.9 7.8
Hifes Loans in legal bankruptcy 15,078 3.43 14,090 3.12 14,005 3.17 13,966 3.12
EHEE Non-accrual loans 29,705 6.75 34,229 7.57 33,752 7.64 33,719 7.54
34 ALl E IS EE Loans past due for three months or more 7,066 1.61 6,742 1.49 5,948 1.35 6,957 1.56
HHEEHRAEE Restructured loans 13,001 2.96 13,024 2.88 14,911 3.38 15,269 3.41
SHEEFEO— @| Unsecured loan @) 46,059 11.23 50,037 11.81 51,350 12.37 52,985 12.58
AIERE#L YOY% 19.8 215 19.4 15.0
e s Loans in legal bankruptcy 803 0.20 739 0.17 783 0.19 816 0.19
R Non-accrual loans 26,709 6.51 30,972 7.31 30,794 7.42 30,972 7.35
34 AL LIEEEE Loans past due for three months or more 6,878 1.68 6,496 1.53 5,851 1.41 6,858 1.63
HHEEHREE Restructured loans 11,668 2.85 11,829 2.79 13,920 3.35 14,339 3.40
SHEBFEO—2 LS Secured loan and Small business loan 18,791 63.03 18,049 62.96 17,268 65.24 16,927 65.30
RIS R YOY% -37.9 -5.9 -8.3 -9.9
e s Loans in legal bankruptcy 14,274 47.88 13,351 46.58 13,222 49.95 13,150 50.73
R Non-accrual loans 2,996 10.05 3,256 11.36 2,958 11.18 2,747 10.60
34 AL LIEEEE Loans past due for three months or more 187 0.63 245 0.86 96 0.37 98 0.38
HHEEHREE Restructured loans 1,333 4.47 1,195 4.17 990 3.74 930 3.59
R EEE LS ®| Allowance for NPL [©) 47,533 - 46,777 - 49,215 - 49,407 -
B @ Current assets @ 33,606 - 33,829 - 36,293 - 36,467 -
EE X2 Non-current assets 2 13,926 - 12,947 - 12,921 - 12,939 -
NPLA/S—2& (ALL) ®@ID| Coverage ratio (All) [©©) 73.3 - 68.7 - 71.7 - 70.7 -
NPLA/N—3R (B {R) @I®| Coverage ratio (Unsecured) @I 73.0 - 67.6 - 70.7 - 68.8 -

X1 FREECIBRERLEBENEFATOISE. MREXEHERUREREBIELSE L RENCTREELFZHEHLTEVET,
Because NPL include claims provable in bankruptcy, NPL ratios are calculated based on the combined figures of loans outstanding and claims provable in bankruptcy at the end of each period.
%2 BERO—VLUNOFREEIECHERO— (FYERRO—) LLVES . MEBENBEREEZ EEAH5(COVTE, RS54 (BE) £t LELTEYET,
NPLs other than unsecured loans are mainly secured loans. The portion of the loans that exceeds the value of the secured property is booked to the allowance for doubtful accounts (fixed).

AR ST

RIRF B LR RO WERME. BLBE. BLEBE. TOMNDIETIEMNE

IR EE

ZOMOKRFIBRE LD, 54 ALLET17 A RBEFHIE (EIREFOERL 4—HEE)
BLEBEOREBRFLEIXEZMAICLZAME L THROXILVEET LD ERS

347 AU L EHEE

EXEFEON. 37 ALLES y ARBEOEREE (RIRFIRE L)

HHEHRIGE

LRUNDEFZLEHEORNERET S LBELBMIC, EFOBEEHEHBEIC

HRELDBROET TRt E

Loans in legal bankruptcy:

Loans to borrowers declared bankruptcy, to borrowers under reorganization, or other similar circumstances,
which are part of loans exclusive of accrued interest.

Non-accrual loans:

NPL's exclusive of accrued interest. That are past due for over 5 months or more and held by collection department.

This category excludes loans on which interest is being waived in support of business restructuring.

Loans past due for three months or more:

NPL's past due for 3 months or more that do not fall into the above two categories.

Restructured loans

NPL's, other than those in the above three categories, in which favorable terms, such as the reduction of interest,
have been granted with a view to promoting recovery of the loans.
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11. FIREERIES | MFDWNER (Allowances Related to Loss on Interest Repayment)

(LDEADOH RIREICEET 551 42 MR (Breakdown of allowances related to loss on interest repayment / Non-consolidated)

(&7 A/ Millions of Yen)

IR A (Fiscal Year) 19/12 20/3 20/12
Fl BRE HEB 4% p FIRRE EEEE P FRRE B EES P
BREILE (fEERES 4S) i BR5ILE (RIS L%) = BR5ILE (RIS L%) =8
Provision for loss on interest Allowance for doubtful ! Provision for loss on interest Allowance for doubtful ! Provision for loss on interest Allowance for doubtful !
accounts ied to the Total accounts lied to the Total accounts lied to the Total
repayment Iprf:c'?:));)d toth " repayment tprﬁc’?ﬁzlal)d toth " repayment ‘prﬁ:\c'?gzlal)d oth "
E-EE L 1o Allowance (Beginning) 20,722 2,534 23,256 20,722 2,534 23,256 22,458 1,415 23,873
A% -HEEE Withdraw amount 9,584 863 10,447 13,697 1,211 14,909 8,664 705 9,370
BRAZBE(RAE) Provisions (Reversal) - - - 15,433 92 15,526 - - -
RS LEED Allowance (End) 11,137 1,670 12,808 22,458 1,415 23,873 13,793 709 14,502
QEHEDOH RIRZEICET S5 L2 MR (Breakdown of allowances related to loss on interest repayment / Consolidated) (B Millons of Yen)
4E/RE A (Fiscal Year) 19/12 20/3 20/12
Fl RRE EEEE Py FIRIRE R EE Py FIRRE L EEE P
BRBILE (EERES 4%) i BR5ILE (BHERES L%) = BR5ILE (EHERES L%) =8
Provision for loss on interest Allowance for doubiful Provision for loss on interest Allowance for doubtful Provision for loss on interest Allowance for doubtful
accounts lied to the Total accounts lied to the Total accounts lied to the Total
repayment Ln(::’?g;l)d toth " repayment Ln(r'?c’?g;)d toth " repayment ;rf:c’?g;l)d oth "
HESIHEES Allowance (Beginning) 22,963 2,534 25,497 22,963 2,534 25,497 25,033 1,415 26,448
FEAERE-HUHEA X Withdraw amount 3¢ 10,325 863 11,188 14,857 1,211 16,069 9,484 705 10,190
RAZE(RAZD) Provisions (Reversal) - - - 16,927 92 17,019 - - -
HRSILLES Allowance (End) 12,638 1,670 14,308 25,033 1,415 26,448 15,548 709 16,257

X OEREFRIREBEORERE - WREICIE, [F47h—FIOMERES EL T, 202043 A HFE3MWF# 100575, 202043 A 153E G M. 20214F3A HIFEIWFH 1M6F AN EFNTEYET,
% Withdraw amount of allowance for doubtful accounts at LIFECARD is included in withdraw amount of provision for loss on interest repayment ( 100 million yen in FY2020/3 3Q, 153 million yen in FY2020/3 and 116 million yen in FY2021/3 3Q).
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12. FAZ N ERFEO— BER—FT4+)Z4 (Loan Portfolio / AIFUL)

B EE#EA—X(Including off-balance)
(1) B {312 31 7% S # H (Breakdown by interest rate)

F/RE A (Fiscal Year)

19/12

20/3

20/12

##1 / Account %%/ Loan balance #% / Account ¥ &/ Loan balance %k / Account ¥ &/ Loan balance
HERLEL (%) HRLLL (%) HERIEE (%) HERLEE (%) HRLLL(%) HRLLE(%)
EFIZE/ Interest rate F#4/Thousand C.R.(%) BHM/ Million yen C.R.(%) F#/Thousand C.R.(%) BEHM/ Million yen C.R.(%) F#/Thousand C.R.(%) BAM/ Million yen C.R.(%)
=<15.0% 241 26.5 203,693 49.8 250 26.7 210,904 49.9 259 28.3 216,214 51.5
15.0%< =<18.0% 657 72.2 200,148 49.0 675 72.1 206,839 49.0 645 70.6 199,747 47.6
18.0%<  =<20.0% 0 0.0 200 0.0 0 0.0 190 0.0 0 0.0 163 0.0
20.0%< 11 1.3 4,660 1.1 11 1.2 4,448 11 9 1.0 3,774 0.9
A&t (Total) 910 100.0 408,703 100.0 937 100.0 422,382 100.0 914 100.0 419,900 100.0
(2) E1+& %875 =48 B (Breakdown by amount)
/3R A (Fiscal Year) 19/12 20/3 20/12
8 / Account 5% &/ Loan balance #3 / Account 5% &/ Loan balance 8 / Account 5%/ Loan balance
HERLEL (%) HERLEE (%) R EE (%) R EE (%) AL (%) AL (%)
FH/ Thousands of yen F#/Thousand C.R.(%) BEHM/ Million yen C.R.(%) F#/Thousand C.R.(%) &AM/ Million yen C.R.(%) F#/Thousand C.R.(%) EHMA/ Milion yen C.R.(%)

=<100 226 24.9 14,128 35 229 24.5 13,972 3.3 207 22.7 11,313 2.7
100<  =<200 97 10.7 14,926 3.7 101 10.9 15,519 3.7 101 11.1 15,475 3.7
200<  =<300 110 12.2 28,482 7.0 113 12.1 29,161 6.9 110 12.0 28,113 6.7
300<  =<400 84 9.2 29,600 7.2 87 9.3 30,841 7.3 90 9.9 31,789 7.6
400<  =<500 158 17.4 73,966 18.1 165 17.6 77,155 18.3 164 18.0 76,841 18.3
500<  =<1,000 139 15.3 106,522 26.1 143 15.3 109,588 25.9 141 15.5 107,314 25.6
1,000< 93 10.2 141,077 34.5 96 10.3 146,142 34.6 98 10.8 149,051 35.5
&i  (Total) 910 100.0 408,703 100.0 937 100.0 422,382 100.0 914 100.0 419,900 100.0
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13. SA7A—FEXEEHE (Operating Results / LIFECARD)

(1) E %54 (Operating results)

B EE¥E—X(ncluding off-balance)

(B7 A/ Millions of Yen)

KETR—2Z(On-balance)

/R A (Fiscal Year) 19/12 20/3 20/9 20/12 20/12
12 (yoy %) 1R (yoy %) 1 (yoy %) 1B (yoy %) R EE (yoy%)
EEEESE (B )| Total receivable outstanding (Millions of Yen) 176,214 2.2 174,107 0.6 160,271 -7.0 165,524 -6.1 156,370 -9.0
BIE R SRS Installment receivables 108,379 4.1 105,773 15 97,441 -6.1 102,854 -5.1 95,569 -9.3
BEENEES Loans (Cash advance) 42,492 -5.8 42,272 5.7 37,201 -14.8 36,060 -15.1 34,190 -16.9
XIEERIER Credit guarantee 24,212 8.6 24,842 7.7 24,385 2.2 25,402 4.9 25,402 4.9
ZTOHEEEE Other 1,130 21.9 1,219 22.2 1,243 18.4 1,207 6.8 1,207 6.8
ILTybh—F Credit card
BAoh—F2EHK (FA) Number of card holders (Thousand) 5,748 -0.1 5,758 -0.3 5,541 -3.8 5,460 -5.0
Joss— Proper 1,680 -1.7 1,680 -1.1 1,533 -8.7 1,472 -12.4
R Affinity 4,067 0.5 4,077 0.0 4,007 -1.7 3,988 -1.9
HRRITHR (F#%) Number of new issue (Thousand) 331 -6.3 468 -8.7 155 -31.9 242 -26.9
Joss— Proper 76 -9.6 109 -3.8 48 -5.5 70 -8.4
R Affinity 255 -5.2 359 -10.1 106 -39.6 172 -32.5
B LR (BHM) Transaction volume (Millions of Yen) 529,827 1.8 707,851 1.4 314,013 -10.2 486,057 -8.3
ARERBAS>EA Shopping 500,897 2.2 669,559 1.8 300,922 -8.9 465,923 -7.0
ER e Cashing 28,930 -5.2 38,291 5.1 13,091 -32.9 20,134 -30.4
REFEHFIEY Average yield (%) 18.4 0.7 18.4 0.4 18.3 0.0 18.6 0.2
KRHARE (SRR ltalic Font = Increase or Decrease
(2) %t B#(N. of Total Employees)
FIRH A (Fiscal Year) 19/12 19/9 20/3 20/12
HEiEH(yoy) iR (yoy) iR (yoy) iR (yoy)
HEH (AN)|N. of total employees 1,003 20 996 15 1,020 1,040 37
EE% (AN)|  N. of employees (regularly payroll) 442 -18 441 -15 452 482 40
EEHEH (N)| N of employees (temp.) 561 38 556 31 568 558 -3
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Zh—FEHD

£ETR—Z(On-balance)

(Revenue and Expenses / LIFECARD)

(&7 A/ Millions of Yen)

/X% A (Fiscal Year) 19/12 20/3 20/9 20/12
(om) PO ES (12m) RS (6M) RS (om) EBREERS L% HiEE
(yoy%) (yoy%) (yoy%) (% of total receivables) (yoy%)

[=E3IE- Operating revenue 25,618 5.6 34,181 4.1 15,962 -5.4 24,328 15.3 -5.0
ERBAH>EAIRNE Revenue from installment receivable 13,112 8.7 17,479 6.6 8,180 49 12,504 7.8 4.6
EEEMAEANE Interests on loans 3,992 -5.2 5,243 -5.6 2,359 -11.4 3,472 2.2 -13.0

{E RIS Revenue from credit guarantee 1,128 7.8 1,521 8.8 778 4.7 1,178 0.7 4.5

Z 0t Other operating revenue 7,385 6.6 9,937 4.6 4,643 -4.5 7,173 4.5 -2.9
[EE X35 Operating expenses 22,247 4.1 31,953 7.1 14,406 -3.4 21,230 13.3 -4.6
SRER Financial expenses 1,072 -9.2 1,610 -3.9 709 -9.3 974 0.6 -9.2
HEREEER Credit cost 3,226 10.8 4,376 33.1 1,839 -14.3 2,654 1.7 -17.7

F BIR SR EE A Expenses for interest repayment - - 1,493 30.2 - - - - -
ZOMDEXER Other operating expenses (SG&A) 17,948 3.9 24,473 3.1 11,857 -1.0 17,601 11.0 -1.9
LEERE Advertising expenses 85 -26.6 105 -27.8 60 -7.0 77 0.0 -8.9

A8 Personnel expenses 3,398 0.5 4,555 1.6 2,333 3.2 3,484 2.2 2.5

ZhHh Other 14,464 5.0 19,813 3.7 9,463 -1.9 14,039 8.8 -2.9
EERE Operating profit 3,371 16.6 2,227 -26.1 1,555 -20.9 3,098 1.9 -8.1
[EEZINVES Non-operating income 86 -26.4 108 -31.3 539 821.2 593 0.4 589.6
EENER Non-operating expenses 1 1.6 1 -94.8 4 347.8 8 0.0 634.9
EEAE Ordinary profit 3,456 14.9 2,334 -25.5 2,090 3.2 3,682 2.3 6.5
LEFESIE Extraordinary income - - - - - - - - -
EEZE=ES Extraordinary losses - - - - - _ _ _ _
FEIRTRIE Profit before income taxes 3,456 14.9 2,334 -25.5 2,090 3.2 3,682 2.3 6.5
EABERBRUSBER Income taxes - current 1,027 57.5 1,086 9.2 370 -36.0 666 0.4 -35.1
EABERELE Income taxes - deferred 13 -83.3 112 - 20 -233.3 117 0.1 800.0

L4 MBI F 2 Profit 2,416 6.1 1,136 -59.8 1,700 16.3 2,899 1.8 20.0
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15. F I —T§E#¥—EHK (Group Companies Financial Highlights)

(B A/ Millions of Yen)

/;R¥ A (Fiscal Year) 19/12 20/3 20/9 20/12
B (yoy%) 1853 (yoy%) B (yoy%) R (%) IR (yoy%)
HBEBERSEST 31| Total receivable outstanding *1 792,341 10.1 820,430 11.6 788,224 2.6 804,612 100.0 15
FATN AIFUL 541,367 104 560,267 11.3 550,024 4.5 560,553 69.7 35
SATh—K LIFECARD 176,214 2.2 174,107 0.6 160,271 -7.0 165,524 20.6 -6.1
FAILESHRRI7A4F VR AIFUL BUSINESS FINANCE 67,559 19.9 70,713 22.0 59,403 -7.6 58,665 7.3 -13.2
TAS&TAIIL X3| AGA 3 21,664 -4.8 22,414 -0.3 20,509 -5.4 20,047 25 -7.5
ESE: 32| Total operating revenue %2 93,192 8.3 127,038 10.2 63,462 3.6 95,863 100.0 2.9
FATN AIFUL 57,354 7.4 77,504 9.2 39,206 3.9 59,303 61.9 34
SATh—K LIFECARD 25,618 5.6 34,181 4.1 15,962 -5.4 24,328 254 -5.0
FAILVESHRRIFAF VAR AIFUL BUSINESS FINANCE 4,182 48.5 5,895 50.8 3,368 29.6 4,949 5.2 18.3
FAS&TATI X4| AGA x4 4,856 13.8 6,519 10.5 3,085 4.7 4,519 4.7 -6.9
BERE 2| Total ordinary profit %2 12,225 7.4 1,716 -58.2 10,373 109.6 16,958 100.0 38.7
FATN AIFUL 10,026 11.1 1,728 13.8 6,804 51.7 11,001 64.9 9.7
SATh—K LIFECARD 3,456 14.9 2,334 -25.5 2,090 3.2 3,682 21.7 6.5
TAITIWVESRRI 7L+ VR AIFUL BUSINESS FINANCE 209 - 251 -81.4 1,686 - 2,371 14.0 -
TA5&FAII ¥4| ARA %4 -707 - -1,064 - -104 -78.4 -376 -2.2 -46.9
BauhECRETHLHMAIZ  X2|Profit attributable to owners of parent %2 11,749 10.3 1,390 -85.1 9,812 87.1 16,164 100.0 37.6
FATIL AIFUL 10,065 12.2 1,639 -68.5 7,194 52.7 11,807 73.0 17.3
SATh—K LIFECARD 2,416 6.1 1,136 -59.8 1,700 16.3 2,899 17.9 20.0
FATIVESRRI7AF VR AIFUL BUSINESS FINANCE 34 - 13 -99.2 1,051 - 1,468 9.1 -
FAS&TA T X4| AGA x4 -817 - -1,176 - -104 -78.4 -376 -2.3 -54.0

X1 EEEEA—Z(Including off-balance)

%2 £FA—X(On-balance)

%3 iR BEL—MCurrent Exchange Rate TBH): 202043 A £ 55300 4 #(FY2020/3 3Q) 3.53F, 202043 A #(FY2020/3) 3.63 1. 20214E3 B #4552/ 3 #4 (FY2021/3 2Q) 3.49F1, 202143 A #5E 300 4 # (FY2021/3 3Q) 3.34F(YOY-0.19F9)

X4 Hirh 1958 L —b (Average Exchange Rate TBH): 20204F3 B #1 55379 3 #i(FY2020/3 3Q) 3.49M. 20204F3 B #(FY2020/3) 3.52 [, 202143 B #5520 ] (FY2021/3 2Q) 3.43M. 202143 5 #5531 (FY2021/3 3Q) 3.41M(YOY-0.08M)

%5 20207 A1AKYESRIZAMGR R IETAINECRRT7AFUABKRUICHBELTBLTEYET,

From 1st July 2020, BUSINEXT Co., Ltd. changed its name to AIFUL BUSINESS FINANCE CORPORATION.

E1:20205F3 A &Y FFEEFRU THOI M IF NIV TA—HRARH BT A IUNF X I TA—HRARH) ETHLATIIH—FRA U EEROBRICEDOTEYET
Note : LIFE GUARANTEE CO.,LTD. and Sumishin Life Card Company, Limited. unconsolidated subsidiary, have been included in the scope of the consolidation from the fiscal year ended March 31, 2020.

F2:2021F3 A F IS LY H RHAGISA NI AU EERBROERAICEOTEYES .

Note : AG Miraibarai Corporation, which was established by spinning off a part of the business operations of LIFECARD Co., Ltd., was added to the scope of consolidation from the first quarter of fiscal year ending March 31, 2021.
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