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Data Book (Third quarter report for fiscal year ending March, 2020)
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1. FEFILEHME (Main Indices / Group & AIFUL)
(1)&#& (Consolidated)

/R E A (Fiscal Year) 18/12 19/3 19/9 19/12 20/3(E)

(9M) 18355 (yoy %) (12m) IR (yoy%) (6M) B3R (yoy %) (9M) 13 (yoy %) (12m) HEEE (yoy %)
eS¢ (8%F) |Operating revenue (Millions of Yen) 86,047 13.3 115,328 -0.1 61,277 8.6 93,192 8.3 125,100 8.5
BEER (%) |Operating expenses (Millions of Yen) 75,420 6.2 112,297 -0.5 56,655 9.6 81,686 8.3 110,600 -1.5
e ZIE (&%) |Operating profit (Millions of Yen) 10,626 114.6 3,031 21.6 4,621 -2.8 11,506 8.3 14,400 375.1
BERIE (&%) |Ordinary profit (Millions of Yen) 11,383 116.0 4,110 45.6 4,948 -8.4 12,225 7.4 15,400 274.7
HRMBICRBTSLUMMRIE  @EHO) E;‘:Q;f“”b“‘ab'e‘°°W”9fs°f (Milions of ven) 10,655 66.3 9,346 136.1 5,245 1.1 11,749 10.3 14,400 54.1
waE (®%M) |Total assets (Millions of Yen) 750,608 10.3 760,587 11.4 779,702 6.2 823,872 9.8 833,400 9.6
WA (&%M) |Net assets (Millions of Yen) 129,342 5.9 128,016 7.2 132,348 6.9 139,129 7.6 140,700 9.9
o EVRUEECEuE e (@) |EPS (Yen) 22.03 66.3 19.32 136.2 10.84 1.0 24.29 10.3 29.77 54.1
— By EE (M) [BPS (Yen) 257.33 6.6 256.45 8.6 267.30 8.7 281.59 9.4 284.47 10.9
B EARLE (%) |Equity ratio (%) 16.6 -0.5 16.3 -0.4 16.6 0.4 16.5 -0.1 16.5 0.2
REERENEER (%) |[ROA (%) 2.1 1.0 0.6 0.2 1.3 -0.2 2.1 0.0 1.9 1.3
BEEALHMFIEER (%) |ROE (%) 11.8 4.3 7.8 4.3 8.3 -0.6 12.0 0.2 11.0 3.2
MRMASE (L8R 2R Notes: Italic Font = Increase or Decrease
(2) Bk (AIFUL)

/R HE A (Fiscal Year) 18/12 19/3 19/9 19/12 20/3(E)

(9Mm) 1455 (yoy %) (12m) K (yoy%) (6M) 12353 (yoy%) (9M) 133 (yoy%) (12m) 83,2 (yoy%)
ERRE (&%) |Operating revenue (Millions of Yen) 53,396 10.8 70,991 9.8 37,723 7.5 57,354 7.4 76,500 7.8
BEEA (&%) Operating expenses (Millions of Yen) 45,118 2.8 70,523 9.7 33,827 7.0 48,256 7.0 65,000 -7.8
= ZiE (&%) |Operating profit (Millions of Yen) 8,277 93.4 468 27.9 3,895 11.6 9,097 9.9 11,500 -
BENE (&7%M) |Ordinary profit (Millions of Yen) 9,020 88.2 1,519 55.1 4,484 15.0 10,026 11.1 12,500 722.9
RGeS (&7%M) |Profit (Millions of Yen) 8,970 54.7 5,208 113.7 4,711 17.8 10,065 12.2 12,800 145.8
waE (57%M) |Total assets (Millions of Yen) 554,262 14.0 556,450 11.2 585,364 7.2 618,903 11.7 621,100 11.6
wanE (&7%M) |Net assets (Millions of Yen) 94,345 6.0 91,200 6.6 95,625 6.8 100,948 7.0 103,700 13.7
HRRBTHERILH (F#) |N. of Shares issued (Thousand) 484,620 0.0 484,620 0.0 484,620 0.0 484,620 0.0 484,620 0.0
e EVEUEE G R (M) |EPS (Yen) 18.55 54.7 10.77 113.7 9.74 17.8 20.81 12.2 26.46 145.7
—HREYMEE (M) |BPS (Yen) 194.57 6.0 188.07 6.6 197.69 7.1 208.70 7.3 214.39 14.0
BEEARLLE (%) |Equity ratio (%) 17.0 -1.3 16.3 -0.8 16.3 0.0 16.3 -0.7 16.7 0.4
BEERERSER (%) [ROA (%) 2.3 0.9 0.3 0.1 1.6 0.1 2.3 0.0 2.1 1.8
BHE AR LIRS (%) |ROE (%) 13.3 4.3 5.9 3.0 10.1 1.0 14.0 0.7 13.2 7.3

KRMAIEIZIEHE  Notes:Italic Font = Increase or Decrease

51:20184F3 A #E 1M HI LY IEEHEF 11 THoT-AIRA & AIFUL Public Company Limited @D FEREICSHTEYET,
Note 1: AIRA & AIFUL Public Company Limited, unconsolidated subsidiary, has been included in the scope of the consolidation from the first quarter of the fiscal year ended March 31, 2018.

E2:2018F3AMLYROAEZHEER BRI BRICERELTHYFET F-  BERBEICBEVTLRKOEEITEDE TEELTEYFET.

320193 AL UBERH THADALARIIMASHERNAOBRBEICSHTHEYET .

Note 3: Anshin Guarantor Service Co.,Ltd., affiliated company, has been included in the scope of equity method affiliated from the fiscal year ended March 31, 2019.

Note 2: Calculation of ROA has been changed to ratio of ordinary profit to total assets from the fiscal year ended March 31, 2018. Therefore, the sa me changes are applied to past year figures.




2. FN—TAEEERE (Operating Results / Group Total)

(1) B #34& (Operating results)

B E{EHEA—R(ncluding off-balance) £EtA—X(On-Balance)
4F/RH A (Fiscal Year) 18/12 19/3 19/9 19/12 19/12
1435 (yoy%) 183502 (yoy%) H#E (yoy%) 135 (yoy%) 143507 (yoy%)

EXRMAESE (B73F)| Total receivable outstanding (Millions of Yen) 719,781 115 735,219 10.4 768,160 10.0 792,341 10.1 764,979 10.3

BEHEAILES Loans outstanding 511,828 125 521,823 10.6 543,839 8.7 555,915 8.6 498,893 10.9

mIBRA— Unsecured 437,312 12.7 445,866 10.3 462,672 8.0 471,947 7.9 448,914 9.0

HEFO— Secured 21,231 -3.0 20,285 -3.1 21,160 24 21,938 3.3 21,938 3.3

FEEO— Small business 53,284 185 55,670 18.4 60,006 16.9 62,029 16.4 28,041 69.1

il ntnts ka2 7 Installment receivables 104,529 4.5 104,645 4.2 104,164 6.3 108,715 4.0 105,710 4.3

THKERIR Guarantee 96,097 14.1 101,007 16.8 112,168 21.0 119,435 24.3 152,100 12.7

ERRFEEE Credit guarantee business 93,916 15.5 98,971 18.2 110,409 22.2 117,770 25.6 150,435 13.3

Z0th Other 2,180 -25.0 2,036 -25.4 1,759 -24.8 1,664 -23.7 1,664 -23.7

Z D E ERE Other 7,325 16.6 7,744 15.1 7,987 12.3 8,275 13.0 8,275 13.0
OEH (EEHY) (F4##)| N. of customer accounts (Thousand) 1,413 14.8 1,437 10.7 1,461 6.4 1,465 3.7
EIBRO—Y Unsecured 1,371 15.0 1,394 10.7 1,417 6.5 1,421 3.6
HEKO—Y Secured 6 -16.6 6 -17.3 5 -16.2 5 -16.7
EEEO— Small business 35 15.9 36 147 38 10.0 39 9.8
ILOYRI—RFEER (F4##)| Credit card holders (Thousand) 5,755 -0.2 5,777 0.1 5,759 0.2 5,748 -0.1
FRREAE S (#)| New accounts (Number) 247,574 -23.7 322,401 -23.8 120,799 -23.8 176,812 -28.6
EIBRO—Y Unsecured 241,346 -24.4 314,098 -24.4 116,539 -24.5 170,287 -29.4
HEFA—Y Secured 239 17.2 333 25.2 198 30.3 294 23.0
BEEO— Small business 5,989 20.2 7,970 12.2 4,062 2.3 6,231 4.0
FROLOVH—RESHM  (FH)| New credit cards issued (Thousand) 354 -1.9 513 -0.7 228 -0.7 331 -6.3

(2) 4t B (N. of Total Employees)
4 /FRH A (Fiscal Year) 18/12 19/3 19/9 19/12
B (yoy) R (yoy) R (yoy) R (yoy)
HEHR (A)| N. of total employees 3,208 -366 3,177 -320 3,145 -121 3,059 -149
E#HEH N. of employees (regularly payroll) 2,304 -279 2,273 -230 2,219 -120 2,118 -186
FEHEH N. of employees (temp.) 904 -87 904 -90 926 -1 941 37
$£2:201843 B MIH 1M M LY ISERE T R TH--AIRA & AIFUL Public Company Limited ;&0 BI=EHTHEYET
Note2: AIRA & AIFUL Public Company Limited, unconsolidated subsidiary, has been included in the scope of the consolidation from the first quarter of the fiscal year ended March 31, 2018.




3. FN—TaEHIEHEDANER (Revenue and Expenses / Group Total)

=5t R—X (On-balance)

(&7 [/ Millions of Yen)

“/;R¥ A (Fiscal Year) 18/12 19/3 19/9 19/12
(9M) R E (12m) P (6M) HiEE 9M) EEBEREL% iR
(yoy%) (yoy%) (yoy%) (% of total receivables) (yoy%)
R NE Operating revenue 86,047 13.3 115,328 -0.1 61,277 8.6 93,192 12.7 8.3
BEEXHEMGEME Interest on operating loans 48,985 17.8 65,456 16.3 35,000 8.9 53,363 7.2 8.9
|IBHRO—> Unsecured 45,655 19.3 61,058 17.5 32,668 9.2 49,624 6.7 8.7
HEFEA—> Secured 1,744 -12.5 2,285 -12.0 1,000 -14.2 1,556 0.2 -10.8
EEHEO—Y Small business 1,585 20.2 2,112 20.2 1,331 23.3 2,182 0.3 37.6
SREAH-EAINE Revenue from installment receivable 12,126 1.3 16,472 2.7 8,652 9.5 13,181 1.8 8.7
= RTINS Revenue from credit guarantee 10,361 6.8 13,953 7.4 7,499 10.8 11,323 1.5 9.3
FDHDE EING Other operating revenue 14,573 14.8 19,446 -35.3 10,125 55 15,325 2.1 5.2
BIEE@RS Collection from purchased receivable 1,333 -22.8 1,709 -17.6 899 -1.5 1,293 0.2 -3.0
{EENMEIERRII 28 Recoveries of written off claims 4,888 0.9 6,320 -1.4 3,397 6.7 5,210 0.7 6.6
Z 0t Other 8,351 36.5 11,416 -47.1 5,828 5.9 8,821 1.2 5.6
EEER Operating expenses 75,420 6.2 112,297 -0.5 56,655 9.6 81,686 11.1 8.3
EMEA Financial expenses 6,005 4.3 7,949 51 3,735 -10.8 5,496 0.7 -8.5
55 LR Cost of sales 1,013 -26.5 1,298 -89.9 635 -9.7 929 0.1 -8.3
EEERRM Cost of purchased receivable 922 -31.2 1,166 -22.1 564 -13.1 857 0.1 -7.0
Z 0t Other 91 133.7 131 -98.8 70 31.8 72 0 -20.7
HEEEEA Credit cost 23,027 16.8 30,628 49.4 20,852 30.1 28,360 3.9 23.2
|§1§||¢§9§ Bad debt write offs 20,502 10.1 25,923 14.4 17,224 18.6 23,845 3.2 16.3
FRRZMEEEA Expenses for interest repayment - - 11,501 -7.1 - - - - -
|’~F'J'§5§i§§ Interest repayment 9,513 -42.8 12,704 -43.5 6,436 -2.7 10,225 1.4 7.5
ZOMOELER Other operating expenses (SG & A) 45,373 2.8 60,919 2.1 31,432 2.2 46,899 6.4 3.4
hEEEE Advertising expenses 2,190 -23.4 2,675 -25.5 1,376 -7.7 2,116 0.3 -3.4
A2 Personnel expenses 12,448 6.5 16,540 55 8,353 0.5 12,509 1.7 0.5
Z 0t Other 30,734 3.8 41,702 3.3 21,703 3.6 32,274 4.4 5.0
EES I Operating profit (loss) 10,626 114.6 3,031 21.6 4,621 -2.8 11,506 1.6 8.3
[SE NS Non-operating income 779 134.9 1,145 218.3 334 -49.8 733 0.1 -59
HEENER Non-operating expenses 23 70.1 66 131.9 7 -58.3 13 0.0 -41.1
BEFE Ordinary profit (loss) 11,383 116.0 4,110 45.6 4,948 -8.4 12,225 1.7 7.4
R F| 25 Extraordinary income - - - - 230 - 230 0.0 -
A R84 Extraordinary losses - - 690 - - - 109 0.0 -
GETETETTE: Profit (loss) before income taxes 11,383 90.6 3,420 -3.0 5,178 -4.2 12,346 1.7 8.5
EAB-ERBRUEER Income taxes-current 1,073 496.5 858 96.2 965 107.7 1,647 0.2 53.5
EABERELE Income taxes-deferred 34 -48.5 -5,621 - -250 - -111 - -
L HAGEF 25 Profit (loss) 10,275 79.4 8,183 177.8 4,464 -9.7 10,809 1.5 5.2
FXEHEICRETHLEMAE Profit (loss) attributable to non-controlling interests -379 - -1,162 - -781 - -939 - -
BUMETITRET DL HMFIR Profit (loss) attributable to owners of parent 10,655 66.3 9,346 136.1 5,245 1.1 11,749 1.6 10.3
[511: 20184E3 A {AF 10Uk # kU IEE#E F R4t THo1=AIRA & AIFUL Public Company Limited Z &0 f#ERICEHTHEYET .
Note 1: AIRA & AIFUL Public Company Limited, unconsolidated subsidiary, has been included in the scope of the consolidation from the first quarter of the fiscal year ended March 31, 2018.
$¥2: 201943 A B2 F LY BERIEDSL . MERBADH B AN IITEFN T -—EUINEZE Z O thDERINE IBABZTRYETS .
Note 2: A certain amount of revenue previously recognized as Revenue from installment receivable has been retrospectively reclassified as Other operating revenue from the Second quarter of fiscal year ended March 31, 2019.
¥3. 201983 AL YBEERH THIHALARIIHRARUERFZOERABAICEHTEYET,
Note 3. Anshin Guarantor Service Co.,Ltd., affiliated company, has been included in the scope of equity method affiliated from the fiscal year ended March 31, 2019.




4. IN—FEHESTAZEDRR

B ZEE#ER—X(ncluding off-balance)

(1) fiz 58 51| 571:Z £ %8 (Borrowings amount by type of lender)

(B 7 H/ Millions of Yen)

F/RE A (Fiscal Year) 18/12 19/3 19/9 19/12
HERLEL (%) FBRLEL(%) HERLEL(%) FERLEL(%)
C.R.(%) C.R.(%) C.R.(%) C.R.(%)
AL Borrowings 247,879 50.2 244,823 49.6 254,208 50.0 279,722 52.3
HMATIRITE City banks etc. 32,057 6.5 33,686 6.8 41,800 8.2 45,500 8.5
{E5E4R1T Trust banks 77,354 15.7 60,510 12.3 69,030 13.6 78,465 14.7
#i58R1T - 55 = H T ERAT Regional banks 46,228 9.4 58,982 12.0 56,895 11.2 65,737 12.3
Z0tth Other 92,238 18.7 91,644 18.6 86,482 17.0 90,019 16.8
- REIE SB & ABS,ABL 245,734 49.8 248,310 50.4 253,926 50.0 255,521 47.7
TBILE sB 27,700 5.6 27,615 5.6 42,530 8.4 42,530 7.9
FEE ABS, ABL 218,034 44.2 220,695 44.8 211,396 41.6 212,991 39.8
& & Total 493,613 100.0 493,134 100.0 508,135 100.0 535,243 100.0
(2) FH#- 52 %A 5 57:Z £ %8 (Short and long-term borrowings) (&7 Millions of Yen)
F/RHE A (Fiscal Year) 18/12 19/3 19/9 19/12
R (%) B (%) BRE(%) HE R (%)
C.R.(%) C.R.(%) C.R.(%) C.R.(%)
KTHRE Short-term borrowings 96,040 19.5 94,962 19.3 91,250 18.0 104,014 194
RHIE Long-term borrowings 397,573 80.5 398,171 80.7 416,885 82.0 431,229 80.6
BEIELFIEA Fixed interest rate borrowings 66,349 13.4 70,552 14.3 60,610 11.9 69,903 13.1
ZHEFEA Floating interest rate borrowings 92,389 18.7 87,709 17.8 113,348 22.3 125,404 23.4
HE-wEE SB & ABS, ABL 238,834 48.4 239,910 48.7 242,926 47.8 235,921 44.1
TBLE (EE) SB (Fixed interest rate) 27,700 5.6 27,615 5.6 42,530 8.4 42,530 7.9
FREILEE) ABS, ABL (Fixed interest rate) 73,572 14.9 70,705 14.3 63,177 12.4 63,088 11.8
FREL(EE) ABS, ABL (Floating interest rate) 137,562 27.9 141,589 28.7 137,218 27.0 130,302 24.3
& & Total 493,613 100.0 493,134 100.0 508,135 100.0 535,243 100.0
(3) #AE£ # (Funding rate) (%)
- /REA(Fiscal Year) 18/12 19/3 19/9 19/12
PELF| Funding rate 1.74 1.64 1.54 1.50
Gl Indirect 2.05 1.90 1.76 1.68
EiE Direct 1.42 1.39 1.32 1.29

KAEEF=RHEN—RAEHREEF

X Funding Rate = Interest Rate.~Average Borrowing

Note: AIRA & AIFUL Public Company Limited, unconsolidated subsidiary, has been included in the scope of the consolidation from the first quarter of the fiscal year ended March 31, 2018.

[ S¥:2018FE3 A M 1M B LY IEERE F &4t THH=AIRA & AIFUL Public Company Limited @D EHEICEHTEYET .




B EH¥E—X(Including off-balance)

5. Y N—FEHABEEORR (EBFI49% 1) (Consolidated NPL defined by FSA)

(B A/ Millions of Yen)

F/RE A (Fiscal Year) 18/12 19/3 19/9 19/12
(L) % (L) % (L) % (L) %
HREEENEBIURETEBEHEDAST %1 (L)| Loans outstanding and Claims provable in bankruptcy 31 (L) 538,817 - 548,560 - 559,605 - 579,704 -
MBRO0— Unsecured loan 438,333 - 446,961 - 463,858 - 473,218 -
SEPRO—2 LS Secured loan and Small business loan 100,484 - 101,599 - 95,747 - 106,485 -
A RN EESE @®| NPL total 0] 76,158 14.13 79,294 14.46 78,430 14.02 81,877 14.12
BRI YOY% 11.1 10.9 6.5 7.5
B 5 Loans in legal bankruptcy 26,509 4.92 26,167 4.77 23,255 4.16 23,183 4.00
TR EE Non-accrual loans 29,743 5.52 33,118 6.04 32,099 5.74 33,679 5.81
34 ALl ETEEEE Loans past due for three months or more 7,363 1.37 7,043 1.28 7,382 1.32 8,367 1.44
B EHEaaEE Restructured loans 12,541 2.33 12,965 2.36 15,692 2.80 16,646 2.87
SHEBRRO— @| Unsecured loan @ 43,523 9.93 46,575 10.42 48,146 10.38 51,341 10.85
Hi4ERIHALE YOY% 25.1 22.9 18.1 18.0
AR Loans in legal bankruptcy 748 0.17 711 0.16 776 0.17 851 0.18
FEHAEIE Non-accrual loans 24,123 5.50 27,194 6.08 25,839 5.57 27,191 5.75
37 ALl ETEEEE Loans past due for three months or more 7,133 1.63 6,798 1.52 7,131 1.54 8,124 1.72
BHEHENEE Restructured loans 11,517 2.63 11,870 2.66 14,399 3.10 15,173 3.21
StEBEO—2 LIS Secured loan and Small business loan 32,635 32.48 32,719 32.20 30,283 31.63 30,536 28.68
Hi4ERIHALE YOY% -3.4 -2.7 -7.9 -6.4
B 5 Loans in legal bankruptcy 25,761 25.64 25,456 25.06 22,479 23.48 22,332 20.97
FEHAEIE Non-accrual loans 5,619 5.59 5,923 5.83 6,260 6.54 6,487 6.09
34 B L LT EE Loans past due for three months or more 230 0.23 244 0.24 250 0.26 243 0.23
BHEHENEE Restructured loans 1,024 1.02 1,095 1.08 1,293 1.35 1,473 1.38
HMREESILE ®3)| Allowance for NPL © 68,582 - 70,469 - 70,866 - 71,616 -
RE @| current assets @ 43,923 - 46,135 - 49,217 - 49,946 -
B %2 Non-current assets 3¢2 24,659 - 24,333 - 21,648 - 21,669 -
NPLA/A—=& (ALL) ®ID| Coverage ratio (All) ©/0) 90.1 - 88.9 - 90.4 - 87.5 -
NPLA/A— (I8 R) @I®| Coverage ratio (Unsecured) @I 100.9 - 99.1 - 102.2 - 97.3 -
X1 FREEICEREREBENEFENTLDA. MXREX SN ERUREREBELSELEREN ST REBELELZFTHLTEYET,
Because NPL include claims provable in bankruptcy, NPL ratios are calculated based on the combined figures of loans outstanding and claims provable in bankruptcy at the end of each period.
X2 EERAO—VUSNOFRRBIEEECHEBRO—V (FBEBRO—V) LRYET, MEENBREEZ LB 82OV TIE, BE5I 4% (BE) &t ELTHYET,
NPLs other than unsecured loans are mainly secured loans. The portion of the loans that exceeds the value of the secured property is booked to the allowance for doubtful accounts (fixed).
[ E:20184E3 A M 1 1 & U IEEHE F R4 THS-AIRA & AIFUL Public Company Limited &N EREICEHTEYET ]
Note: AIRA & AIFUL Public Company Limited, unconsolidated subsidiary, has been included in the scope of the consolidation from the first quarter of the fiscal year ended March 31, 2018.

e Loans in legal bankruptcy:
RIRFERFH LEASDSE ., WESE. BEEE. BEEE. FOMCASICESTIEAS Loans to borrowers declared bankruptcy, to borrowers under reorganization, or other similar circumstances,
which are part of loans exclusive of accrued interest.

EinTE
ZOMOKRIFEFRE LD, 57 ALLET17 ARBEFEIE (BRFMOEE L2 NERE)
ELABEOREFTRFEXEER S LEBNELTHROIILWERT LI DERS

Non-accrual loans:
NPL's exclusive of accrued interest. That are past due for over 5 months or more and held by collection department.
This category excludes loans on which interest is being waived in support of business restructuring.

34 B L EEEHEE Loans past due for three months or more:
BEEMEON. 37 AU LSy ARFEOEREE (RIVFIRET L) NPL's past due for 3 months or more that do not fall into the above two categories.
HHEMHENRE Restructured loans

LR DOLZEREOENERET HLLELBMIC. EROBRFRBEIC
BRELBMROETHEH S

NPL's, other than those in the above three categories, in which favorable terms, such as the reduction of interest,
have been granted with a view to promoting recovery of the loans.



6. PA7IEESEHE (Operating Results / AIFUL)

(1) B % 524& (Operating results)

B EEHEA—Z(Including off-balance)

S5t —2Z (On-Balance)

£RE A (Fiscal Year) 18/12 19/3 19/9 19/12 19/12
14305 (yoy%6) 18385 (yoy%6) 1835 (yoy %) 13,5 (yoy%) 13,5 (yoy%)
EEMESE (&7 )| Total receivable outstanding (Millions of Yen) 490,359 11.7 503,382 10.8 526,349 9.7 541,367 10.4 530,161 11.2
HEEAEERS Loans outstanding 387,616 11.8 396,540 10.1 414,199 9.0 424,198 9.4 399,621 10.9
EARO—Y Unsecured 370,189 12.8 379,317 11.0 398,209 9.9 408,703 10.4 387,010 11.8
HAFO—Y Secured 9,965 -24.7 9,306 -25.0 7,980 -25.8 7,322 -26.5 7,322 -26.5
BEEO—Y Small business 7,462 39.2 7,915 353 8,009 15.1 8,172 9.5 5,288 23.3
KRB Guarantee 95,925 11.2 99,694 13.3 104,860 12.6 109,687 14.3 123,058 12.6
ERRISEE Credit guarantee business 93,744 12.5 97,658 14.6 103,101 13.5 108,022 15.2 121,393 13.3
Z0Ht Other 2,180 -25.0 2,036 -25.4 1,759 -24.8 1,664 -23.7 1,664 -23.7
TSRS RS Installment receivables 418 -41.7 402 -20.1 352 -21.1 336 -19.7 336 -19.7
Z0Ht Other 6,398 17.2 6,745 16.1 6,937 12.4 7,145 11.7 7,145 11.7
OB (F##)| N.of customer accounts (Thousand) 857 11.1 876 9.2 910 7.8 924 7.8
JIBEO— Unsecured 843 11.2 861 9.3 896 8.0 910 8.0
HEFEO—Y Secured 5 -20.3 5 -215 4 -21.7 4 -22.8
EBEEO— Small business 8 36.4 9 331 9 9.5 9 4.9
HRREE (##)| New accounts (Number) 151,817 6.0 199,637 0.9 103,987 -2.0 152,552 0.5
JIBEO— Unsecured 151,587 5.9 199,353 0.9 103,945 -1.9 152,453 0.6
REFHFEY X (%)| Average yield 3 (%) 14.9 0.1 14.8 0.1 14.7 -0.2 14.7 -0.2
X REFHFEY=EXHFEHE(EXRASPDED +HEXREFEHRED)-2)(%) % Average Yield=Interest Income/Average Loans Outstanding (%)
) RHARIE IR Notes: Italic Font = Increase or Decrease
(2) Fv 7 LR (Marketing channel)
“E/3RE A (Fiscal Year) 18/12 19/3 19/9 19/12
i (yoy) iR (yoy) @R (yoy) 1B (yoy)
O—VEEEHNK (fE)| Loan business branches 887 -16 880 -20 870 -20 870 -17
HAIELS Staffed branches 24 -1 24 -1 20 -5 20 -4
LI Unstaffed branches 863 -15 856 -19 850 -15 850 -13
ATM-CDHykT—%4 (&)| AIFUL ATMs and Tie-up CDs 101,603 3,438 101,583 2,058 101,294 300 100,720 -883
BH#ATM AIFUL ATMs 462 -10 462 -7 453 -10 451 -11
BRATMELS Other 101,141 3,448 101,121 2,065 100,841 310 100,269 -872
RIHR L SRR (58) | Tie-up banks (Credit guarantee) 143 3 144 5 147 6 147 4
HEH (A)| N. of total employees 1,424 -11 1,398 -46 1,390 -48 1,401 -23
EEH N. of employees (regularly payroll) 1,069 23 1,044 -13 1,049 -38 1,044 -25
FEHEH N. of employees (temp.) 355 -34 354 -33 341 -10 357 2




. FA2)\EEDHER (Revenue and Expenses / AIFUL)

K5 X—X(On-balance)

(&7 A/ Millions of Yen)

F/RH A (Fiscal Year) 18/12 19/3 19/9 19/12
(9m) iR (12M) iR R (6M) iR R (9M) EREIERD L% HBigE
(yoy%) (yoy%) (yoy%) (% of total receivables) (yoy%)

RS Operating revenue 53,396 10.8 70,991 9.8 37,723 7.5 57,354 11.2 7.4
EEEFEFA Interest on operating loans 38,993 14.5 51,960 13.2 27,889 8.8 42,472 8.3 8.9
|BHEO— Unsecured 37,474 16.3 50,026 15.0 27,130 10.4 41,324 8.1 10.3
HERO—Y Secured 1,059 -27.3 1,325 -28.8 427 -41.6 642 0.1 -39.4
BEEO—Y Small business 459 28.1 608 19.8 332 1.9 506 0.1 10.3

15 FRREEURN 5 Revenue from credit guarantee 8,412 1.7 11,246 2.5 5,782 4.3 8,682 1.7 3.2
ERBAH EAIRE Revenue from installment receivable 11 -19.0 13 -28.0 4 -44.8 6 0.0 -41.9

Z DD E FE IR Other operating revenue 5,979 2.1 7,770 -0.2 4,045 3.6 6,191 1.2 3.6
{EEMEIE RS2 Recoveries of written off claims 4,600 -0.5 5,925 -3.3 3,063 2.4 4,709 0.9 2.4

Z0Hh Other 1,379 11.9 1,845 11.2 982 7.6 1,482 0.3 7.5
BEEA Operating expenses 45,118 2.8 70,523 9.7 33,827 7.0 48,256 9.5 7.0
SREMA Financial expenses 4,494 -0.8 5,843 0.0 2,705 -14.1 4,068 0.8 -9.5
SEMEERA Credit cost 16,120 8.7 22,060 66.1 14,321 21.7 19,096 3.7 18.5
SR Bad debt write-offs 15,140 0.5 18,947 5.2 12,197 12.7 16,884 3.3 11.5
FIRREMEERA Expenses for Interest repayment - - 10,354 -16.4 - - - - -
|$'J.%'\i@i§§ Interest repayment 8,853 -43.7 11,790 -44.4 6,011 2.7 9,584 1.9 8.3
ZFOMDEEER Other operating expenses (SG & A) 24,503 -0.2 32,264 -1.6 16,800 0.7 25,091 4.9 2.4
LEERE Advertising expenses 1,937 -18.9 2,330 -21.8 1,211 -8.6 1,873 0.4 -3.3

NS Personnel expenses 7,596 5.2 10,084 4.5 5,109 0.8 7,684 1.5 1.1

Z0Hh Other 14,969 0.2 19,849 -1.5 10,480 1.9 15,533 3.0 3.8
EHERE Operating profit (loss) 8,277 93.4 468 27.9 3,895 11.6 9,097 1.8 9.9
MR Non-operating income 759 45.0 1,070 62.8 594 40.7 939 0.2 23.8
EFNER Non-operating expenses 16 50.6 19 -55.7 5 -58.8 11 0.0 -31.4
BEAE Ordinary profit (loss) 9,020 88.2 1,519 55.1 4,484 15.0 10,026 2.0 11.1
LeFIEE Extraordinary income - - 1 -99.8 230 - 230 0.0 -

L3 E-ES Extraordinary losses - - 691 - - - - - -
el EnEIE=S Profit (loss) before income taxes 9,020 64.1 829 -50.7 4,714 20.9 10,256 2.0 13.7
BEABERBRUEER Income taxes-current 66 - -655 - 86 - 15 0.0 -76.9
RN EARE Income taxes-deferred -16 - -3,723 - -84 - 175 - -
EEGTETE Profit (loss) 8,970 54.7 5,208 113.7 4,711 17.8 10,065 2.0 12.2

20193 A MA B L YBERED S, EABASH O HANBIITEEN TV -—HRBET Z DO E RN ITHABZ TBYES .
Note: A certain amount of revenue previously recognized as Revenue from installment receivable has been retrospectively reclassifie d as Other operating revenue from the Second quarter of fiscal year ended March 31, 2019.




8.
-

2LELHEDRR (Funding / AIFUL)

EBEHEAR—X(Including off-balance)
(1) FZ 58RIl 5R:ZE £ %8 (Borrowings amount by type of lender) (&7 M/ Millions of Yen)
B TR A (Fiscal Year) 1812 1973 1979 19/12
FBRLEE®™) FBRLEE(™) HERLLE(%) HE Rl EE (%)
C.R.(%) C.R.(%) C.R.(%) C.R.(%)
BAE Borrowings 151,672 42.9 146,808 42.3 162,426 43.7 187,016 47.0
HHIRITE City banks etc. 32,057 9.1 30,686 8.8 39,300 10.6 43,250 10.9
{EFEIRIT Trust banks 63,354 17.9 47,100 13.6 57,800 15.6 67,600 17.0
W FTERAT - = A ERAT Regional banks 38,809 11.0 49,646 14.3 48,059 12.9 57,318 14.4
Z0ith Other 17,450 4.9 19,375 5.6 17,266 4.7 18,847 4.7
#HiE-REBIL SB & ABS, ABL 202,168 57.1 200,606 57.7 208,850 56.3 211,097 53.0
TiEttE SB 27,700 7.8 27,615 7.9 42,530 115 42,530 10.7
FRENME ABS, ABL 174,468 49.3 172,991 49.8 166,320 44.8 168,567 42.3
& &t Total 353,840 100.0 347,414 100.0 371,276 100.0 398,113 100.0
(2) FH#- 52 %A 5 57:Z £ %8 (Short and long-term borrowings) (& 75/ Millions of Yen)
£FIR% A (Fiscal Year) 18/12 19/3 19/9 19/12
BRULE®™) ERE®™) FERLLE(%) FERLLE()
C.R.(%) C.R.(%) C.R.(%) C.R.(%)
SELE S Short-term borrowings 5,900 1.7 6,900 2.0 6,550 1.8 15,750 4.0
K= Long-term borrowings 347,940 98.3 340,514 98.0 364,726 98.2 382,363 96.0
EE2FEA Fixed interest rate borrowings 66,141 18.7 66,885 19.3 57,610 15.5 67,237 16.9
EERFIEA Floating interest rate borrowings 79,630 22.5 73,022 21.0 101,265 27.3 114,028 28.6
& SB 27,700 7.8 27,615 7.9 42,530 115 42,530 10.7
FRENME ABS, ABL 174,468 49.3 172,991 49.8 163,320 44.0 158,567 39.8
& &t Total 353,840 100.0 347,414 100.0 371,276 100.0 398,113 100.0
(3)EAE £ F (Funding rate) (%)
FIRE A (Fiscal Year) 18/12 19/3 19/9 19/12
PELF| Funding rate 1.63 1.54 1.45 1.42
53 Indirect 2.16 1.99 1.81 1.71
EiE Direct 1.22 1.21 1.18 1.17
XIESH=RNEA—RFHREEF  XFunding Rate = Interest Rate~Average Borrowing
(BE) (%)
E#HTSALL—F Long term prime rate 1.00 1.00 0.95 0.95
SERTyIL—k 5Y SWAP rate 0.03 -0.05 -0.16 0.02
JGB(10%) 10Y JGB -0.01 -0.10 -0.23 -0.03




FAZILERDRR (Credit Cost / AIFUL)

B EEH#EA—2R(Including off-balance)

(A7 A/ Millions of Yen)

43R E A (Fiscal Year) 18/12 19/3 19/9 19/12
(L) % (L) % (L) % (L) %
EEEESE (L)| Total receivable outstanding (L) 490,359 - 503,382 - 526,349 - 541,367 -
HMAREEEAS Loans outstanding 387,616 - 396,540 - 414,199 - 424,198 -
iR Unsecured 370,189 - 379,317 - 398,209 - 408,703 -
AR Secured 9,965 - 9,306 - 7,980 - 7,322 -
EEE Small business 7,462 - 7,915 - 8,009 - 8,172 -
ElneptaEd Installment receivables 418 - 402 - 352 - 336 -
SRS RRE Credit guarantee, etc. 102,323 - 106,440 - 111,797 - 116,833 -
MMEEEIBL (R A'L"evé?n”;iié"gfdggfg‘g:accjfr‘;'r‘fafsteht; 28,913 - 28,913 - 32,178 - 32,178 -
BEIREESEH ®| Total bad debt ©) 15,140 3.09 18,947 3.76 12,197 2.32 16,884 3.12
HiEE YOY% 0.5 5.2 12.7 115
EERELE @| Loans outstanding @ 12,592 3.25 15,742 3.97 10,066 2.43 13,838 3.26
HEE YOY% -0.6 6.2 11.0 9.9
i8R Unsecured 11,928 3.22 14,906 3.93 9,687 2.43 13,254 3.24
HiER Secured 370 3.72 465 5.01 205 2.58 285 3.89
EEE Small business 293 3.94 369 4.67 173 2.17 298 3.65
I ST S Installment receivables 39 9.43 45 11.24 29 8.38 36 10.83
SRS RIRE Credit guarantee, etc. 2,508 2.45 3,160 2.97 2,101 1.88 3,010 2.58
zﬂéluﬁglﬁgl é)l(%.‘ﬁ;ﬁ)\ ©) Totgésgc:f\(;lsz:llgirnfg;mﬂc allowance for ©) 49 _ 151 _ 614 0.12 785 0.15
ERRALE @| Loans outstanding @ -155 - -253 -0.06 475 0.11 612 0.14
iR Unsecured 331 0.09 364 0.10 318 0.08 374 0.09
Higg Secured -592 - -732 - 62 0.78 121 1.67
BEE Small business 105 1.41 114 1.45 95 1.19 116 1.43
XRERBEE Credit guarantee, etc. 106 0.10 102 0.10 139 0.12 172 0.15
®+3 D+® 15,091 3.08 18,795 3.73 12,812 2.43 17,670 3.26
BEE YOY% -0.5 4.9 14.5 17.1
@+® @+@ 12,437 3.21 15,488 3.91 10,542 2.55 14,450 3.41
BEE YOY% -2.1 5.7 12.7 16.2
EiBR Unsecured 12,260 3.31 15,270 4.03 10,005 2.51 13,629 3.33
B Secured -221 - -266 - 267 3.36 406 5.56
FEE Small business 399 5.35 484 6.12 268 3.36 414 5.08
BIESEHE Installment receivables 39 9.43 45 11.24 29 8.38 36 10.83
X RERBRE Credit guarantee, etc. 2,614 2.56 3,262 3.07 2,240 2.00 3,182 2.72
HEMERREEXER) Credit cost (PL: Operating expenses) 16,120 3.29 22,060 4.38 14,321 2.72 19,096 3.53
WK ST 42 (AT Allowance for doubtful accounts 29,942 6.11 32,178 6.39 33,689 6.40 33,606 6.21

at the end of FY (BS : Current assets)

X ERNEEGI AERA=RETEREFER) +REFLERE

3 Provision for specific allowance doubtful accounts=Loans with legal bankruptcy (secured)+Loans with civil rehabilitation law.




10. PAZNL A BEEOR R (EFEFFT493881) (NPL of AIFUL defined by FSA)

B EEH#EA—X(Including off-balance)

(B7 M/ Millions of Yen)

£ /;RH A (Fiscal Year) 18/12 19/3 19/9 19/12
1(L) % (L) % (L) % (L) %
HMKREXENEHIUREREMENAT %1 ()| Loans outstanding and Claims provable in bankruptcy 31 (L) 414,450 - 412,337 - 429,788 - 439,789 -
EBRO0— Unsecured loan 371,209 - 380,411 - 399,395 - 409,974 -
SERRO—2 LS Secured loan and Small business loan 43,240 - 31,925 - 30,393 - 29,815 -
AN BRTREESE | NPL total ® 68,719 16.58 60,376 14.64 61,847 14.39 64,851 14.75
AT R YOY% 9.8 -7.2 -7.3 -5.6
it st Loans in legal bankruptcy 26,430 6.38 15,321 3.72 15,078 3.51 15,078 3.43
i EE Non-accrual loans 26,996 6.51 29,836 7.24 28,444 6.62 29,705 6.75
37 AU LI HEIE Loans past due for three months or more 6,197 1.50 5,756 1.40 6,248 1.45 7,066 1.61
BHEHENEE Restructured loans 9,096 2.19 9,462 2.29 12,075 2.81 13,001 2.96
ShE{n—> ®@| Unsecured loan @) 38,455 10.36 41,199 10.83 43,018 10.77 46,059 11.23
BRI YOY% 25.3 23.2 19.4 19.8
ek Loans in legal bankruptcy 690 0.19 674 0.18 724 0.18 803 0.20
iR EE Non-accrual loans 23,560 6.35 26,491 6.96 25,343 6.35 26,709 6.51
37 ALl L EEE Loans past due for three months or more 5,998 1.62 5,535 1.46 6,032 1.51 6,878 1.68
BHEHEEE Restructured loans 8,206 2.21 8,498 2.23 10,917 2.73 11,668 2.85
SHEBFEO—2 LS Secured loan and Small business loan 30,264 69.99 19,177 60.07 18,828 61.95 18,791 63.03
AR YOY% 5.1 -39.3 -38.7 -37.9
ek Loans in legal bankruptcy 25,740 59.53 14,646 45.88 14,353 47.23 14,274 47.88
iR EE Non-accrual loans 3,436 7.95 3,344 10.48 3,100 10.20 2,996 10.05
34 B U LS EE Loans past due for three months or more 198 0.46 221 0.69 215 0.71 187 0.63
HHEHBIEE Restructured loans 889 2.06 964 3.02 1,157 3.81 1,333 4.47
HIREEEI LS ®| Allowance for NPL ©) 54,464 - 46,105 - 47,552 - 47,533 -
RE @ Current assets @ 29,942 - 32,178 - 33,689 - 33,606 -
EE %2 Non-current assets ¢2 24,522 - 13,927 - 13,862 - 13,926 -
NPLA/S—Z& (ALL) ®ID| Coverage ratio (All) ©0) 79.3 - 76.4 - 76.9 - 73.3 -
NPLA/A— (4881R) @I@| Coverage ratio (Unsecured) @I 77.9 - 78.1 - 78.3 - 73.0 -

X1 FREVECIBREFEMESETFN TV A MIREXRAERURETEFIELSHLRENST RIMELREFHLTEYZET,
Because NPL include claims provable in bankruptcy, NPL ratios are calculated based on the combined figures of loans outstanding and claims provable in bankruptcy at the end of each period.

X2 FERO—VLUNOFREEFECHERO— (FREERO—) ERVET MEFEHFBERMEZ LESHHOVTE. SRS L% (ER) €5 LLTEYET .

NPLs other than unsecured loans are mainly secured loans. The portion of the loans that exceeds the value of the secured property is booked to the allowance for doubtful accounts (fixed).
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11. FIREERIES | MFDWNER (Allowances Related to Loss on Interest Repayment)

(LDEADOH RIREICEET 551 42 MR (Breakdown of allowances related to loss on interest repayment / Non-consolidated)

(&7 A/ Millions of Yen)

IR A (Fiscal Year) 18/12 19/3 19/12
FIRRE B EES P Fl BRE HEB 4% P FRRE B EES P
BRI L% (e FEE) =8 BERBI LS (EHERES L E) = BR5ILE (RIS L%) =0
Provision for loss on interest Allowance for doubtful ! Provision for loss on interest Allowance for doubtful ! Provision for loss on interest Allowance for doubtful !
accounts lied to the Total accounts lied to the Total accounts lied to the Total
repayment Iprf:c'?:))al) fot repayment [prf:c'?Sal) tod repayment ‘prﬁw/.\c'?gal) ot
E-EE L 1o Allowance (Beginning) 22,158 2,238 24,396 22,158 2,238 24,396 20,722 2,534 23,256
A% -HEEE Withdraw amount 8,853 1,131 9,984 11,790 1,441 13,232 9,584 863 10,447
BRAZBE(RAE) Provisions (Reversal) - - - 10,354 1,737 12,092 - - -
RS LEED Allowance (End) 13,304 1,106 14,411 20,722 2,534 23,256 11,137 1,670 12,808
QEHEDOH RIRZEICET S5 L2 MR (Breakdown of allowances related to loss on interest repayment / Consolidated) (B Millons of Yen)
4E/RE A (Fiscal Year) 18/12 19/3 19/12
FIRIRE B EES ait FIREE HESILS ast FIERE ECEE R a5
P SICE S (EIERES | A) =t j EEIEEA (FHERIES| &%) = | ESIEE (2 EZIEED) i
Provision for loss on interest Allowance for doubiful Provision for loss on interest Allowance for doubtful Provision for loss on interest Allowance for doubtful
accounts lied to the Total accounts lied to the Total accounts lied to the Total
repayment Ln(::’?g;)d‘ th " repayment Ln(r'?c’?g;)d‘ th " repayment er:c’?;;nd oth "
HESIHEES Allowance (Beginning) 24,331 2,238 26,569 24,331 2,238 26,569 22,963 2,534 25,497
R4 ARAIEE X Withdraw amount 3¢ 9,635 1,131 10,767 12,869 1,441 14,311 10,325 863 11,188
RAZE(RAZD) Provisions (Reversal) - - - 11,501 1,737 13,239 - - -
HRSILLES Allowance (End) 14,695 1,106 15,802 22,963 2,534 25,497 12,638 1,670 14,308

X OEREFRREBEORERE - WREICIE. [F47h—FIOMERES EL T, 20193 A AW FH 122575, 201953 A 164575, 202043 AHAEIM4H 1006 FANEFNTEYET,
3 Withdraw amount of allowance for doubtful accounts at LIFECARD is included in withdraw amount of provision for loss on interest repayment (122 million yen in FY2019/3 3Q, 164 million yen in FY2019/3 and 100 million yen in FY2020/3 3Q).
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12. FAZ N ERFEO— BER—FT4+)Z4 (Loan Portfolio / AIFUL)

B EE#EA—X(Including off-balance)
(1) B {312 31 7% S # H (Breakdown by interest rate)

F/RE A (Fiscal Year)

18/12

19/3

19/12

##1 / Account %@/ Loan balance #% / Account ¥/ Loan balance %k / Account ¥ &/ Loan balance
HERLEL (%) HRLLL (%) MR (%) MR (%) HRLLL(%) HRLLE(%)
EFIZE/ Interest rate F#4/Thousand C.R.(%) BHM/ Million yen C.R.(%) F#/Thousand C.R.(%) BEHM/ Million yen C.R.(%) F#/Thousand C.R.(%) BAM/ Million yen C.R.(%)
=<15.0% 220 26.2 184,064 49.7 225 26.2 188,807 49.8 241 26.5 203,693 49.8
15.0%< =<18.0% 607 72.1 180,111 48.7 622 72.2 184,769 48.7 657 72.2 200,148 49.0
18.0%<  =<20.0% 0 0.0 249 0.1 0 0.0 237 0.1 0 0.0 200 0.0
20.0%< 14 1.7 5,763 1.6 13 1.6 5,503 15 11 1.3 4,660 11
A&t (Total) 843 100.0 370,189 100.0 861 100.0 379,317 100.0 910 100.0 408,703 100.0
(2) E1+& %875 =48 B (Breakdown by amount)
/3R A (Fiscal Year) 18/12 19/3 19/12
8 / Account 5%/ Loan balance #3 / Account 5%/ Loan balance 8 / Account 5%/ Loan balance
HERLEL (%) HERLEE (%) R EE (%) R EE (%) AL (%) AL (%)
FH/ Thousands of yen F#/Thousand C.R.(%) BEHM/ Million yen C.R.(%) F#/Thousand C.R.(%) &AM/ Million yen C.R.(%) F#/Thousand C.R.(%) EHMA/ Milion yen C.R.(%)

=<100 223 26.5 14,718 4.0 229 26.6 15,162 4.0 226 24.9 14,128 35
100<  =<200 89 10.6 13,653 3.7 91 10.7 14,060 3.7 97 10.7 14,926 3.7
200<  =<300 103 12.2 26,645 7.2 105 12.2 27,259 7.2 110 12.2 28,482 7.0
300<  =<400 75 9.0 26,574 7.2 76 8.9 27,081 7.1 84 9.2 29,600 7.2
400<  =<500 142 17.0 66,826 18.1 143 16.6 67,009 17.7 158 17.4 73,966 18.1
500<  =<1,000 124 14.8 95,582 25.8 128 15.0 98,770 26.0 139 15.3 106,522 26.1
1,000< 83 9.9 126,188 34.1 85 10.0 129,973 34.3 93 10.2 141,077 34.5
&i  (Total) 843 100.0 370,189 100.0 861 100.0 379,317 100.0 910 100.0 408,703 100.0
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13. SA7A—FEXEEHE (Operating Results / LIFECARD)

(1) E %54 (Operating results)

B EE¥E—X(ncluding off-balance)

(B7 A/ Millions of Yen)

KETR—2Z(On-balance)

/R A (Fiscal Year) 18/12 19/3 19/9 19/12 19/12
12 (yoy %) 1R (yoy %) 1 (yoy %) 1B (yoy %) R EE (yoy%)
EEEESE (B )| Total receivable outstanding (Millions of Yen) 172,445 2.5 173,153 2.1 172,385 35 176,214 2.2 171,868 2.4
BT HERE Installment receivables 104,111 4.9 104,242 4.3 103,812 6.4 108,379 4.1 105,373 4.4
EXRATERE Loans (Cash advance) 45,107 -2.6 44,849 -4.0 43,663 -4.8 42,492 -5.8 41,152 -5.9
KK RIE Credit guarantee 22,299 1.9 23,063 4.7 23,858 7.6 24,212 8.6 24,212 8.6
Z D E EEE Other 927 125 998 9.2 1,050 11.9 1,130 21.9 1,130 21.9
ILTybh—F Credit card
HEMH—FREH (FA) Number of card holders (Thousand) 5,755 -0.2 5,777 0.1 5,759 0.2 5,748 -0.1
Jass— Proper 1,708 -2.6 1,700 -2.2 1,680 -1.8 1,680 -1.7
R Affinity 4,047 0.8 4,077 11 4,078 1.0 4,067 0.5
FRRATH (F#) Number of new issue (Thousand) 354 -1.9 513 -0.7 228 -0.7 331 -6.3
Joss— Proper 85 -25.5 113 -26.3 51 -8.6 76 -9.6
R Affinity 269 9.0 399 10.2 176 1.8 255 -5.2
S (BHM) Transaction volume (Millions of Yen) 520,444 -0.2 697,854 0.2 349,783 2.2 529,827 1.8
ARERBAS>EA Shopping 489,930 -0.3 657,509 0.2 330,262 2.6 500,897 2.2
Frvrd Cashing 30,513 0.6 40,345 -0.2 19,521 -4.3 28,930 -5.2
REFEHFIEY Average yield (%) 17.7 -0.3 17.9 -0.4 18.3 0.7 18.4 0.7
) RHARIE R Notes: Italic Font = Increase or Decrease
(2)#t & #(N. of Total Employees)
FIRE A (Fiscal Year) 18/12 19/3 19/9 19/12
1EiBH(yoy) 1EiBH(yoy) 1&iRH(yoy) EiEH(yoy)
HEH (A)[N. of total employees 983 -47 981 -54 1,012 21 1,003 20
EHEH (AN)| N. of employees (regularly payroll) 460 -1 456 -4 451 -14 442 -18
FEHEH (A)| N.of employees (temp.) 523 -46 525 -50 561 35 561 38
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Zh—FEHD

£ETR—Z(On-balance)

(Revenue and Expenses / LIFECARD)

(B A/ Millions of Yen)

/3RE A (Fiscal Year) 18/12 19/3 19/9 19/12
(9M) [EFES (12m) R (6M) R (om) EEEERS L% i
(yoy%) (yoy%) (yoy%) (% of total receivables) (yoy%)

[=E3IE- Operating revenue 24,257 9.4 32,850 -23.6 16,875 5.7 25,618 15.0 5.6
ERBAH>EAIE Revenue from installment receivable 12,066 1.3 16,391 2.7 8,606 9.4 13,112 7.7 8.7
EXEMERE Interests on loans 4,212 -1.0 5,556 -1.6 2,662 -5.1 3,992 2.3 -5.2

{E RIS Revenue from credit guarantee 1,047 4.3 1,398 3.7 743 7.5 1,128 0.7 7.8

Z 0t Other operating revenue 6,929 38.4 9,504 -52.6 4,862 5.7 7,385 4.3 6.6
[EE X35 Operating expenses 21,365 6.3 29,837 -23.2 14,907 4.2 22,247 13.1 4.1
SRER Financial expenses 1,182 4.3 1,676 9.4 782 0.2 1,072 0.6 -9.2
HEREEER Credit cost 2,912 -2.9 3,287 -20.4 2,147 14.9 3,226 1.9 10.8

F BIR SR EE A Expenses for interest repayment - - 1,147 - - - - - -
ZOMDEXER Other operating expenses (SG&A) 17,270 8.2 23,726 -28.5 11,977 2.8 17,948 10.5 3.9
LEEEE Advertising expenses 116 -22.6 146 -21.6 64 -19.9 85 0.1 -26.6

A8 Personnel expenses 3,380 10.4 4,481 9.6 2,261 0.3 3,398 2.0 0.5

Z 0t Other 13,773 8.1 19,099 -34.0 9,651 3.6 14,464 8.5 5.0
EERE Operating profit 2,891 38.5 3,012 -27.1 1,968 18.6 3,371 2.0 16.6
B/ Non-operating income 116 0.0 157 17.4 58 -34.4 86 0.1 -26.4
EENER Non-operating expenses 1 -57.5 38 804.6 0 -4.1 1 0.0 1.6
EEAE Ordinary profit 3,006 36.5 3,132 -26.5 2,025 15.9 3,456 2.0 14.9
LEFESIE Extraordinary income - - - - - - - - _
EEZE=ES Extraordinary losses - - - - - _ _ _ _
FEIRTRIE Profit before income taxes 3,006 36.5 3,132 -26.5 2,025 15.9 3,456 2.0 14.9
EAB-ERBRUEER Income taxes - current 652 99.2 994 0.3 578 66.3 1,027 0.6 57.5
EABERELE Income taxes - deferred 78 -73.0 -685 - -15 - 13 0.0 -83.3

L4 MBI F 2 Profit 2,276 43.6 2,822 2.8 1,462 54 2,416 1.4 6.1
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15. F I —T§E#¥—EHK (Group Companies Financial Highlights)

(B A/ Millions of Yen)

/;R¥ A (Fiscal Year) 18/12 19/3 19/9 19/12
IR (yoy%) IR (yoy%) 1R (yoy%) HRLEL (%) KRR (yoy%)
EBEAERSEF 31| Total receivable outstanding *1 719,781 115 735,219 104 768,160 10.0 792,341 100.0 10.1
FATN AIFUL 490,359 11.7 503,382 10.8 526,349 9.7 541,367 68.3 104
SATh—K LIFECARD 172,445 2.5 173,153 2.1 172,385 3.5 176,214 22.2 2.2
ECHRI R+ BUSINEXT 56,338 17.7 57,951 17.7 64,295 19.9 67,559 8.5 19.9
TAS&TAIIL X3| AGA 3 22,765 63.9 22,482 40.3 21,681 3.3 21,664 2.7 -4.8
ESE: 32| Total operating revenue x2 86,047 13.3 115,328 -0.1 61,277 8.6 93,192 100.0 8.3
FATN AIFUL 53,396 10.8 70,991 9.8 37,723 7.5 57,354 61.5 7.4
SATh—K LIFECARD 24,257 9.4 32,850 -23.6 16,875 5.7 25,618 27.5 5.6
ESHRIR b BUSINEXT 2,816 38.4 3,908 39.4 2,598 45.0 4,182 4.5 48.5
FAS&TATI X4| AGA x4 4,267 122.8 5,901 98.2 3,237 19.4 4,856 5.2 13.8
BERE 2| Total ordinary profit %2 11,383 116.0 4,110 45.6 4,948 -8.4 12,225 100.0 7.4
FATN AIFUL 9,020 88.2 1,519 55.1 4,484 15.0 10,026 82.0 111
SATh—K LIFECARD 3,006 36.5 3,132 -26.5 2,025 15.9 3,456 28.3 14.9
ESHI R+ BUSINEXT -154 - 1,349 - -66 - 209 1.7 -
FTAS&TAIIL X4| ARA X4 -755 - -1,210 - -484 - -707 - -
BauhECRETHLHMAIZ  X2|Profit attributable to owners of parent %2 10,655 66.3 9,346 136.1 5,245 11 11,749 100.0 10.3
FATIL AIFUL 8,970 54.7 5,208 113.7 4,711 17.8 10,065 85.7 12.2
SATh—K LIFECARD 2,276 43.6 2,822 2.8 1,462 54 2,416 20.6 6.1
ESHRI R+ BUSINEXT -476 - 1,660 - -99 - 34 0.3 -
TAZ&TATI X4 A&A X4 -755 - -1,210 - -484 - -817 - -

X1 EEEEA—Z(Including off-balance)

%2 £FA—X(On-balance)

%3 HAK AL —M Current Exchange Rate TBH): 20194F3 A #5539+ #(FY2019/3 3Q) 3.50M. 20194E3 B # (FY2019/3) 3.41F, 20204F3 A #5279 4 (FY2020/3 2Q) 350 (YOY +0.17 F1) . 202043 7 #5308 3 #i(FY2020/3 3Q) 3.53 FA(YOY 0.03F1)

X4 Hith 458 L —k(Average Exchange Rate TBH): 2019453 B #i 55379 3 #A(FY2019/3 3Q) 3.41M. 20194E3 A #A (FY2019/3) 3.42F, 202043 A #A 5279 3 £ (FY2020/3 2Q) 3.49F9 (YOY +0.06F3) . 202043 A A5 3P4 £ #(FY2020/3 3Q) 3.49 F(YOY +0.08F3)

$¥1:201843 A ME 1M A Hi kY IEEEF R4 THo=AIRA & AIFUL Public Company Limited ZE#&DHEREICEHTHEYET
Note 1: AIRA & AIFUL Public Company Limited, unconsolidated subsidiary, has been included in the scope of the consolidation from the first quarter of the fiscal year ended March 31, 2018.

i 2:2019F3 AP LVEERH THIHALARIIMASHER N ZOBRABEICEHOTEYET,
Note 2: Anshin Guarantor Service Co.,Ltd., affiliated company, has been included in the scope of equity method affiliated from the fiscal year ended March 31, 2019.
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