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1. FEFILEHME (Main Indices / Group & AIFUL)
(1) &% (Consolidated)

4E/RE A (Fiscal Year) 16/3 17/3 18/3 19/3 20/3(E)
(12M) 1238 (yoy%) (12m) IR (yoy %) (12M) 12IRE (yoy%) (12m) iR (yoy %) (12M) R (yoy%)

e SE: (&7%M) |Operating revenue (Millions of Yen) 87,708 1.6 91,450 4.3 115,389 26.2 115,328 -0.1 124,300 7.8
EEER (E%M) |Operating expenses (Millions of Yen) 81,032 -35.6 84,440 4.2 112,897 33.7 112,297 -0.5 109,800 -2.2
EENE (@7%H) |Operating profit (Millions of Yen) 6,676 - 7,009 5.0 2,492 -64.4 3,031 21.6 14,400 375.1
BEFE (&@%M) |Ordinary profit (Millions of Yen) 6,860 - 7,399 7.8 2,823 -61.8 4,110 45.6 15,400 274.7
BEMBECRETSLMERIE  @EHF) E;‘:Q;f“”b“‘ab'e to oWners of - vijons of Yer) 7,044 - 7,276 3.3 3,958 -45.6 9,346 136.1 14,400 54.1
waE (E%M) |Total assets (Millions of Yen) 567,514 1.3 616,651 8.7 682,645 10.7 760,587 11.4 826,600 8.7
mEE (E%M) |Net assets (Millions of Yen) 104,250 6.9 111,649 7.1 119,407 6.9 128,016 7.2 142,000 10.9
— R & 1Y) SRR R (M) |EPS (Yen) 14.59 - 15.05 3.2 8.18 -45.6 19.32 136.2 29.77 54.1
—HRMYMEE (M) |BPS (Yen) 214.16 6.8 228.94 6.9 236.13 3.1 256.45 8.6 284.62 11.0
BoEALLE (%) |Equity ratio (%) 18.2 0.9 18.0 -0.2 16.7 -1.3 16.3 -0.4 16.7 0.4
BEERERER (%) [ROA (%) 1.2 7.6 1.2 0.0 0.4 -0.8 0.6 0.2 2.0 1.4
BT AR LHMF R (%) |ROE (%) 7.0 38.8 6.8 -0.2 3.5 -3.3 7.8 4.3 11.1 3.3
MEMAMIEILHERE  Notes: ltalic Font = Increase or Decrease

(2) B (AIFUL)

/3R E A (Fiscal Year) 16/3 17/3 18/3 19/3 20/3(E)
(12Mm) IR (yoy%) (12M) &R (yoy%) (12M) IR (yoy%) (12M) HEFE (yoy%) (12M) 1 (yoy%)

ERIE (E7%M) |Operating revenue (Millions of Yen) 55,120 0.4 58,339 5.8 64,663 10.8 70,991 9.8 76,200 7.3
HEER (&%) |Operating expenses (Millions of Yen) 51,420 -48.1 54,751 6.5 64,296 17.4 70,523 9.7 64,700 -8.3
EENE (B7%F) |Operating profit (Millions of Yen) 3,700 - 3,587 -3.0 366 -89.8 468 27.9 11,400 -
RERE (&7%M) |Ordinary profit (Millions of Yen) 5,012 - 4,090 -18.4 979 -76.1 1,519 55.1 12,500 722.9
L H I 2E (&%A) |Profit (Millions of Yen) 5,281 - 4,823 -8.7 2,437 -49.5 5,208 113.7 12,800 145.8
HwaE (&%) |Total assets (Millions of Yen) 407,139 -8.5 439,840 8.0 500,262 13.7 556,450 11.2 607,900 9.2
WEE (E%M) |Net assets (Millions of Yen) 78,883 7.0 83,919 6.4 85,548 1.9 91,200 6.6 103,800 13.8
R RATHEM R (F4) |N. of Shares issued (Thousand) 483,794 0.1 484,619 0.2 484,620 0.0 484,620 0.0 484,620 0.0
— R & 1Y SRR 2R (M) |EPS (Yen) 10.94 - 9.98 -8.8 5.04 -49.5 10.77 113.7 26.46 145.7
—HRM YR E (M) |BPS (Yen) 161.63 6.9 171.61 6.2 176.38 2.8 188.07 6.6 214.12 13.9
EEN-EN:#: (%) |Equity ratio (%) 19.2 2.8 18.9 -0.3 17.1 -1.8 16.3 -0.8 17.0 0.7
BEERENEER (%) |ROA (%) 1.2 10.6 1.0 -0.2 0.2 -0.8 0.3 0.1 2.2 1.9
B EALHMAER (%) |ROE (%) 7.0 51.2 6.0 -1.0 2.9 -3.1 5.9 3.0 13.2 7.3

XEMASIEILRE  Notes: ltalic Font = Increase or Decrease

¥1:201843 A HE 1M ¥ # kY IEERE F 21 THo1-AIRA & AIFUL Public Company Limited ZE#DHEICEHTEYES .
Note 1: AIRA & AIFUL Public Company Limited, unconsolidated subsidiary, has been included in the scope of the consolidation from the first quarter of the fiscal year ended March 31, 2018.

F2:2018F3A ML YROAEHAEREFBRICEBLTEYFE T, . BEREICBVTEREOEEIEDETERELTEYET,

E3:20193AMLYBBESH THIHALARIRASHERNEZOBRABEICEHTHEYET,

Note 3: Anshin Guarantor Service Co.,Ltd., affiliated company, has been included in the scope of equity method affiliated from the fiscal year ended March 31, 2019.

Note 2: Calculation of ROA has been changed to ratio of ordinary profit to total assets from the fiscal year ended March 31, 2018. Therefore, the same changes are applied to past year figures.




2. FN—TAEEERE (Operating Results / Group Total)

(1) E%E4# (Operating results)

B EER—R(Including off-balance)

S5t —2Z (On-Balance)

$¥2:2018E3 A HE 1M B LY IEEHEF 21 TH>T-AIRA & AIFUL Public Company Limited Z BN EHEICESHTHEYET,
Note2: AIRA & AIFUL Public Company Limited, unconsolidated subsidiary, has been included in the scope of the consolidation from the first quarter of the fiscal year ended March 31, 2018.

E1:TEEMBEA—Z(including off-balance) JEFEEN TV B HIEITDEFEL TIE BERILICKYRE LIZNFURI—MoELTWSEEEEL SO [HNEBERADSERIEITY .
Notel : "Including off-balance” is Receivable outstanding including off-balance sheet amount due to securitization.

/;RE A (Fiscal Year) 16/3 17/3 18/3 19/3 19/3
1883 (yoy%) 153 (yoy%) 1.3 (yoy%) i (yoy%) 143 (yoy%)
EXRfESF (B7 )| Total receivable outstanding (Millions of Yen) 545,569 6.1 591,528 8.4 665,669 125 735,219 104 707,457 10.3
EXEAEES Loans outstanding 376,224 7.5 412,649 9.7 472,018 14.4 521,823 10.6 457,785 10.9
mBRO— Unsecured 306,601 12.1 346,411 13.0 404,056 16.6 445,866 10.3 421,078 11.8
HEREO—Y Secured 28,139 -19.4 24,044 -14.6 20,923 -13.0 20,285 -3.1 20,285 -3.1
EgEO— Small business 41,483 -0.0 42,192 17 47,037 115 55,670 18.4 16,420 75
il nends k32 20 Installment receivables 90,166 6.9 97,134 7.7 100,460 3.4 104,645 4.2 101,584 4.5
HILRFERE Guarantee 73,411 -0.6 75,747 3.2 86,465 141 101,007 16.8 140,343 12.4
ERRITEE Credit guarantee business 68,573 15 72,203 5.3 83,734 16.0 98,971 18.2 138,307 13.2
Z 0t Other 4,838 -23.8 3,543 -26.8 2,730 -23.0 2,036 -25.4 2,036 -25.4
ZDHE EARE Other 5,767 -3.8 5,997 4.0 6,725 12.1 7,744 15.1 7,744 15.1
OEH(EEHY) (F#)| N. of customer accounts (Thousand) 861 4.5 916 6.4 1,299 41.7 1,437 10.7
|BHRO— Unsecured 821 51 879 7.0 1,259 43.3 1,394 10.7
HBFEO— Secured 11 -19.8 9 -18.8 7 -16.9 6 -17.3
EgE0— Small business 28 1.2 28 0.7 32 12.3 36 14.7
ILOIMH—RERBH (F44)| Credit card holders (Thousand) 6,291 4.5 5,883 -6.5 5771 -1.9 5,777 0.1
FIRmEE (#)| New accounts (Number) 185,908 18.6 188,168 1.2 423,106 124.9 322,401 -23.8
mBRO— Unsecured 180,666 18.0 182,604 11 415,738 127.7 314,098 -24.4
HEFEO— Secured 275 1.5 220 -20.0 266 20.9 333 25.2
B=EEO— Small business 4,967 50.5 5,344 7.6 7,102 32.9 7,970 12.2
FRILOVMH—FREK (F#)| New credit cards issued (Thousand) 501 7.1 512 2.2 517 0.8 513 -0.7
(2)# B3 (N. of Total Employees)
FIRH A (Fiscal Year) 16/3 1713 18/3 19/3
iR (yoy) 1R (yoy) R (yoy) iR (yoy)
HEH (A)| N. of total employees 2,481 174 2,489 8 3,497 1,008 3,177 -320
E#EH N. of employees (regularly payroll) 1,433 83 1,473 40 2,503 1,030 2,273 -230
FEHEH N. of employees (temp.) 1,048 91 1,016 -32 994 -22 904 -90




3. N—TFAEHIBBHEDAR (Revenue and Expenses / Group Total)

£ i A—X (On-balance)

(E73FA/ Millions of Yen)

-

4E/RHE A (Fiscal Year) 16/3 17/3 18/3 19/3
(12m) i (12m) HimE (12m) ji=piodd (12m) EEMEREL% iR
(yoy%) (yoy%) (yoy%) (% of total receivables) (yoy%)
ERNE Operating revenue 87,708 1.6 91,450 4.3 115,389 26.2 115,328 17.1 -0.1
EEEMASRE Interest on operating loans 44,255 1.1 47,869 8.2 56,305 17.6 65,456 9.7 16.3
|ARO—Y Unsecured 37,705 5.2 42,892 13.8 51,949 21.1 61,058 9.1 17.5
HHRRO—Y Secured 4,483 -19.5 3,206 -28.5 2,597 -19.0 2,285 0.3 -12.0
BE0— Small business 2,066 -11.7 1,769 -14.4 1,758 -0.6 2,112 0.3 20.2
ERBALH>B AR Revenue from installment receivable 14,608 7.7 15,436 5.7 16,038 3.9 16,472 2.4 2.7
{EFRRELIN % Revenue from credit guarantee 12,491 9.7 12,494 0.0 12,992 4.0 13,953 2.1 7.4
ZDOEEIRE Other operating revenue 16,352 -7.3 15,650 -4.3 30,052 92.0 19,446 2.9 -35.3
EREERIRS Collection from purchased receivable 2,142 0.3 2,096 2.1 2,074 -1.1 1,709 0.3 -17.6
ARSI 2 Recoveries of written off claims 6,021 -22.2 5,678 -5.7 6,411 12.9 6,320 0.9 -1.4
Z 0t Other 8,189 5.5 7,874 -3.8 21,566 173.9 11,416 1.7 -47.1
EXEA Operating expenses 81,032 -35.6 84,440 4.2 112,897 33.7 112,297 16.6 -0.5
SRER Financial expenses 7,780 -9.6 8,030 3.2 7,560 -5.9 7,949 1.2 5.1
5 LR Cost of sales 1,609 -7.1 1,537 -4.5 12,815 733.4 1,298 0.2 -89.9
e B IR Cost of purchased receivable 1,351 -12.0 1,476 9.3 1,497 1.5 1,166 0.2 -22.1
Z 0t Other 258 30.8 61 -76.3 11,317 - 131 0.0 -98.8
SEmEEERA Credit cost 16,126 621.6 20,744 28.6 20,497 -1.2 30,628 4.5 49.4
|§1§Uf§5& Bad debt write offs 21,561 -5.8 20,816 -3.5 22,651 8.8 25,923 3.8 14.4
FRRERER A Expenses for interest repayment 2,897 -95.5 - - 12,384 - 11,501 1.7 7.1
|%‘J,§d&§ﬁ Interest repayment 32,610 9.1 28,545 -12.5 22,484 -21.2 12,704 1.9 -43.5
ZOMOELER Other operating expenses (SG & A) 52,617 6.1 54,127 2.9 59,638 10.2 60,919 9.0 2.1
LEEGRE Advertising expenses 3,637 5.0 3,450 -5.1 3,592 4.1 2,675 0.4 -25.5
A% Personnel expenses 13,761 2.6 14,270 3.7 15,680 9.9 16,540 2.5 55
Z Dt Other 35,218 7.6 36,406 3.4 40,365 10.9 41,702 6.2 3.3
EEAR Operating profit (loss) 6,676 - 7,009 5.0 2,492 -64.4 3,031 0.4 21.6
[EETNIE: Non-operating income 220 -93.0 557 152.8 359 -35.5 1,145 0.2 218.3
HENER Non-operating expenses 35 -49.1 168 372.3 28 -83.0 66 0.0 131.9
BENE Ordinary profit (loss) 6,860 - 7,399 7.8 2,823 -61.8 4,110 0.6 45.6
AR F 235 Extraordinary income - - - - 703 - - - -
HRE% Extraordinary losses - - - - - - 690 0.1 -
eI E Profit (loss) before income taxes 6,860 - 7,399 7.8 3,527 -52.3 3,420 0.5 -3.0
SEABCERBIRUEER Income taxes-current 179 -69.2 440 145.3 437 -0.8 858 0.1 96.2
EAREREE Income taxes-deferred -363 - -318 - 144 - -5,621 - -
EECEE =Y Profit (loss) 7,044 - 7,276 3.3 2,945 -59.5 8,183 1.2 177.8
EXEHEICIRET D LEMAE Profit (loss) attributable to non-controlling interests - - - - -1,012 - -1,162 - -
HRERTICRET 5 LMFI%E Profit (loss) attributable to owners of parent 7,044 - 7,276 3.3 3,958 -45.6 9,346 1.4 136.1
[5112 20183 AMAE 1M LY IEEHEF R4 THo1-AIRA & AIFUL Public Company Limited ZE#DHEAICEHTHEYET .
Note 1: AIRA & AIFUL Public Company Limited, unconsolidated subsidiary, has been included in the scope of the consolidation from the first quarter of the fiscal year ended March 31, 2018.
¥2: 20193 A ME M LY BERBEDSS. EABASH T AREIITEFEN T =—HREL Z DO E LIS HABITEYET,
Note 2: A certain amount of revenue previously recognized as Revenue from installment receivable has been retrospectively reclassified as Other operating revenue from the Second quarter of fiscal year ended March 31, 2019.
3. 20193 A ML YR RH THAIHALARIKA S HERFN EOBERBEICEHTHEYET .
Note 3. Anshin Guarantor Service Co.,Ltd., affiliated company, has been included in the scope of equity method affiliated from the fi scal year ended March 31, 2019.




4. IN—TEEEEHE DK
B EEEA—X(Including off-balance)

(1) fiz 5 51| 571:Z £ %8 (Borrowings amount by type of lender)

(&7 [/ Millions of Yen)

F/RHE A (Fiscal Year) 16/3 17/3 18/3 19/3
R ™) FERLEL (%) &AL (%) HERk (%)
C.R.(%) C.R.(%) C.R.(%) C.R.(%)

i A& Borrowings 177,660 57.0 192,523 52.1 241,033 55.3 244,823 49.6
#MIRITE City banks etc. 24,495 7.9 27,831 7.5 31,500 7.2 33,686 6.8
E5E6R1T Trust banks 67,675 217 66,910 18.1 79,717 18.3 60,510 12.3
#hFTER1T - 5 = AT IRAT Regional banks 19,473 6.3 25,684 7.0 40,510 9.3 58,982 12.0
Z0th Other 66,017 21.2 72,096 19.5 89,303 20.5 91,644 18.6

& REBIL SB & ABS,ABL 133,799 43.0 176,890 47.9 194,487 44.7 248,310 50.4
TLEIE SB 31,400 10.1 32,700 8.9 8,500 2.0 27,615 5.6
FEE ABS, ABL 102,399 329 144,190 39.0 185,987 42.7 220,695 44.8

& &t Total 311,460 100.0 369,414 100.0 435,520 100.0 493,134 100.0
(2) F#- 52 %A 5 58:Z £ %8 (Short and long-term borrowings) (& Millions of Yen)
F/;RHE A (Fiscal Year) 16/3 17/3 18/3 19/3
HERKELCR) WAL LE (%) HE (%) HE Rk LE (%)
C.R.(%) C.R.(%) C.R.(%) C.R.(%)

EHERE Short-term borrowings 67,990 21.8 81,010 21.9 91,625 21.0 94,962 19.3

REE Long-term borrowings 243,470 78.2 288,404 78.1 343,895 79.0 398,171 80.7
BEESFEA Fixed interest rate borrowings 7,608 2.4 37,290 10.1 62,747 14.4 70,552 14.3
EERFIEA Floating interest rate borrowings 102,062 32.8 81,623 22.1 94,960 21.8 87,709 17.8
w#HiE- KB SB & ABS, ABL 133,799 43.0 169,490 45.9 186,187 42.8 239,910 48.7

T@iE (EE) SB (Fixed interest rate) 31,400 10.1 32,700 8.9 8,500 2.0 27,615 5.6
REME(ERE) ABS, ABL (Fixed interest rate) 20,000 6.4 45,000 12.2 75,003 17.2 70,705 14.3
RENME(Z ) ABS, ABL (Floating interest rate) 82,399 26.5 91,790 24.8 102,683 23.6 141,589 28.7

& &t Total 311,460 100.0 369,414 100.0 435,520 100.0 493,134 100.0

(3) FA:E£ A (Funding rate)

(%)

F/RE A (Fiscal Year) 16/3 17/3 18/3 19/3

EESF Funding rate 2.77 2.37 1.87 1.64
Fel Indirect 2.19 2.08 2.17 1.90
(=3 Direct 3.54 2.69 1.50 1.39

KIESF =RNER—REHREEF

X Funding Rate = Interest Rate.”Average Borrowing

Note: AIRA & AIFUL Public Company Limited, unconsolidated subsidiary, has been included in the scope of the consolidation from the first quarter of the fiscal year ended March 31, 2018.

[ SE:201843 A A 1M Hi &Y IEERE F 24 THH1=AIRA & AIFUL Public Company Limited ZE#DEHAICEHTHEYET .




®1) (Consolidated NPL defined by FSA)

(B7 A/ Millions of Yen)

H/;R% A (Fiscal Year) 16/3 17/3 18/3 19/3
L) % L) % L) % L) %
HRELENEBIORETEBEDNAST %1 (L)| Loans outstanding and Claims provable in bankruptcy 3¢1 L) 408,171 - 441,835 - 499,618 - 548,560 -
HE{EO— Unsecured loan 307,015 - 346,917 - 404,816 - 446,961 -
ERREO—2 L4 Secured loan and Small business loan 101,155 - 94,918 - 94,801 - 101,599 -
AN BRTREESE | NPL total ® 66,158 16.21 66,401 15.03 71,515 14.31 79,294 14.46
EIEE ) YOY% -6.1 0.4 7.7 10.9
ek Loans in legal bankruptcy 31,105 7.62 28,712 6.50 27,147 5.43 26,167 4.77
B Non-accrual loans 22,263 5.45 25,530 5.78 28,314 5.67 33,118 6.04
34 AU LR BEE Loans past due for three months or more 3,349 0.82 4,407 1.00 5,792 1.16 7,043 1.28
BHEHEIEE Restructured loans 9,439 2.31 7,750 1.75 10,261 2.05 12,965 2.36
StEpRpa—y ®@| Unsecured loan @ 25,326 8.25 30,207 8.71 37,904 9.36 46,575 10.42
EIEE) YOY% 6.8 19.3 25.5 22.9
e st Loans in legal bankruptcy 283 0.09 361 0.10 531 0.13 711 0.16
EHEE Non-accrual loans 13,892 4,52 18,819 5.42 22,409 5.54 27,194 6.08
34 AL L EEE Loans past due for three months or more 3,095 1.01 4,142 1.19 5,589 1.38 6,798 1.52
BHEHEEE Restructured loans 8,054 2.62 6,884 1.98 9,374 2.32 11,870 2.66
SHEBRO— LS Secured loan and Small business loan 40,832 40.37 36,193 38.13 33,611 35.45 32,719 32.20
EIEE) YOY% -12.6 -11.4 -7.1 -2.7
ke skt Loans in legal bankruptcy 30,821 30.47 28,351 29.87 26,616 28.08 25,456 25.06
EHEE Non-accrual loans 8,371 8.28 6,711 7.07 5,904 6.23 5,923 5.83
345 AU LIE{EE Loans past due for three months or more 253 0.25 264 0.28 203 0.21 244 0.24
BHEHEEE Restructured loans 1,385 1.37 866 0.91 887 0.94 1,095 1.08
P EES ®3)| Allowance for NPL ©) 72,643 - 70,172 - 66,959 - 70,469 -
TRE @| Current assets @ 43,188 - 42,971 - 41,344 - 46,135 -
BEIE %2 Non-current assets 32 29,455 - 27,200 - 25,614 - 24,333 -
NPLA/—=& (ALL) ®ID| Coverage ratio (All) ©/0) 109.8 - 105.7 - 93.6 - 88.9 -
NPLA/A— (E81R) @/(@| Coverage ratio (Unsecured) @I 170.5 - 142.3 - 109.1 - 99.1 -

X1 FRECITHEREMENEFN TV DA, PIREXHEA S RUREREMELSHLBEN ST REIELEEZFHLTEYET,

Because NPL include claims provable in bankruptcy, NPL ratios are calculated based on the combined figures of loans outstanding and claims provable in bankruptcy at the end of each period.
X2 FERO—VUNOTFRBEZECHERO— (FBHEBRO—V) ELVET . MEEIBRMELZ LRSESOVTIE, HE5I4% (AR & LLTEYET,

NPLs other than unsecured loans are mainly secured loans. The portion of the loans that exceeds the value of the secured property is booked to the allowance for doubtful accounts (fixed).

SE:20185 3B 1M A & VU IEERE F 211 THo1=AIRA & AIFUL Public Company Limited ZE#DEHEICSHTEYET .
Note: AIRA & AIFUL Public Company Limited, unconsolidated subsidiary, has been included in the scope of the consolidation from the first quarter of the fiscal year ended March 31, 2018.
R Loans in legal bankruptcy:

KRFI B EEREDS5. WERE. BERE. BEEE. TOMCHOICESTIEATE

Loans to borrowers declared bankruptcy, to borrowers under reorganization, or other similar circumstances,
which are part of loans exclusive of accrued interest.

R EE Non-accrual loans:
ZOMORIRFIBFRE LD, 57 AU L1145 ARBEHEE (EIREMOEBE L 2—HNER)

BL BHEOREBRFIXIEERLLEZBMELTRIEDOILLEH T LI-DERS This category excludes loans on which interest is being waived in support of business restructuring.

347 A LA ESEREE Loans past due for three months or more:
EBREEEON, 37 AU LS, ARBOEFEE (RIRFISE L) NPL's past due for 3 months or more that do not fall into the above two categories.
HHEHENE Restructured loans
FERUNDLUZEHLSOEIREERETIELELENIC. 2R OB AEB/HEEIC NPL's, other than those in the above three categories, in which favorable terms, such as the reduction of interest,

BRELDEROETHEHI-E S have been granted with a view to promoting recovery of the loans.
5

NPL's exclusive of accrued interest. That are past due for over 5 months or more and held by collection department.




6. PA7IEESEHE (Operating Results / AIFUL)

(1) & %34 (Operating results)

B EEHEA—2Z(Including off-balance)

KEAR—X(On-Balance)

4E/3R¥E A (Fiscal Year) 16/3 17/3 18/3 19/3 19/3
148355 (yoy%) 148355 (yoy%) 183BL. 5 (yoy%) R (yoy%) 1835 (yoy%)
EEEESE (B7M)| Total receivable outstanding (Millions of Yen) 374,362 7.0 408,259 9.1 454,316 11.3 503,382 10.8 490,247 11.5
HERAEERS Loans outstanding 289,565 9.5 322,087 11.2 360,031 11.8 396,540 10.1 370,034 11.2
IBEO—Y Unsecured 262,655 14.5 301,063 14.6 341,777 13.5 379,317 11.0 355,907 12.8
HiERO—y Secured 21,839 -25.4 16,447 -24.7 12,403 -24.6 9,306 -25.0 9,306 -25.0
FEEO— Small business 5,070 -13.9 4,575 -9.8 5,850 27.9 7,915 35.3 4,820 0.9
TR RE Guarantee 78,466 0.4 80,039 2.0 87,970 9.9 99,694 13.3 113,064 12.3
ERRIEEE Credit guarantee business 73,628 2.6 76,495 3.9 85,239 11.4 97,658 14.6 111,028 134
Z 0 Other 4,838 -23.8 3,543 -26.8 2,730 -23.0 2,036 -25.4 2,036 -25.4
BT HERS Installment receivables 1,194 -34.4 857 -28.2 503 -41.3 402 -20.1 402 -20.1
Z0t Other 5,136 -5.6 5,275 2.7 5,811 10.2 6,745 16.1 6,745 16.1
DB (F44)| N.of customer accounts (Thousand) 664 8.3 721 8.7 802 11.2 876 9.2
|mBR0—y Unsecured 647 9.3 707 9.3 788 11.4 861 9.3
HEFEO—Y Secured 10 -21.5 8 -20.1 6 -19.1 5 -21.5
BEEO— Small business 5 -13.2 5 -3.2 6 321 9 331
HRBE G (##)| New accounts (Number) 180,805 18.0 182,778 11 197,826 8.2 199,637 0.9
|mBR0—y Unsecured 180,666 18.0 182,604 11 197,565 8.2 199,353 0.9
REFHREY X (%)| Average yield (%) 15.2 0.4 14.7 -0.5 14.7 0.0 14.8 0.1
X REFHFEY=EXEFERE (EXEASHIES +HEXEHEHRES)2)(%)
) RHARIELERS
(2) F+ = JLERA (Marketing channel)
4F/3RE A (Fiscal Year) 16/3 17/3 18/3 19/3
i (yoy) &R (yoy) iR (yoy) iR (yoy)
O— EEERK (J&)| Loan business branches 894 62 910 16 900 -10 880 -20
HAES Staffed branches 25 0 25 0 25 0 24 -1
- INr- Unstaffed branches 869 62 885 16 875 -10 856 -19
ATM-CDFwkT—4 (&)| AIFUL ATMs and Tie-up CDs 90,443 3,240 94,309 3,866 99,525 5,216 101,583 2,058
BATM AIFUL ATMs 492 2 473 -19 469 -4 462 -7
BHATMELS Other 89,951 3,238 93,836 3,885 99,056 5,220 101,121 2,065
(RIS S SRR (%) | Tie-up banks (Credit guarantee) 136 0 139 3 139 0 144 5
#HEH (A)| N. of total employees 1,384 23 1,420 36 1,444 24 1,398 -46
EiE% N. of employees (regularly payroll) 955 52 1,019 64 1,057 38 1,044 -13
FEHBH N. of employees (temp.) 429 -29 401 -28 387 -14 354 -33




7. ZA7NEBEDATR (Revenue and Expenses / AIFUL)

£ 5 AA—2Z(On-balance)

(&7 A/ Millions of Yen)

F/RH A (Fiscal Year) 16/3 17/3 18/3 19/3
(12m) IR (12M) R (12m) HiEE (12m) EEMEEEELL% iR
(yoy%) (yoy%) (yoy%) (% of total receivables) (yoy%)

e Operating revenue 55,120 0.4 58,339 5.8 64,663 10.8 70,991 15.3 9.8
EEHAFERR Interest on operating loans 36,856 2.0 40,292 9.3 45,881 13.9 51,960 11.2 13.2
EARO—Y Unsecured 32,086 7.2 37,318 16.3 43,510 16.6 50,026 10.8 15.0
AHAKRA— Secured 3,918 -23.9 2,547 -35.0 1,862 -26.9 1,325 0.3 -28.8
EEEO— Small business 852 -20.0 426 -49.9 507 18.9 608 0.1 19.8

15 FRREEUN £ Revenue from credit guarantee 11,221 10.7 11,106 -1.0 10,976 -1.2 11,246 2.4 2.5
ERBAH>B A Revenue from installment receivable 17 -48.2 20 14.2 19 -4.8 13 0.0 -28.0

Z DD E NI Other operating revenue 7,024 -18.3 6,919 -1.5 7,785 12.5 7,770 1.7 -0.2
{ERMEEIRII I Recoveries of written off claims 5,789 -23.2 5,415 -6.5 6,126 13.1 5,925 1.3 -3.3

Z 0t Other 1,235 16.7 1,504 21.8 1,659 10.3 1,845 0.4 11.2
e Operating expenses 51,420 -48.1 54,751 6.5 64,296 17.4 70,523 15.2 9.7
SRER Financial expenses 6,290 -13.5 6,369 1.3 5,841 -8.3 5,843 1.3 0.0
SEMEERA Credit cost 14,171 - 16,724 18.0 13,281 -20.6 22,060 4.7 66.1
|§1¥|H§96 Bad debt write-offs 18,224 -6.4 17,574 -3.6 18,012 2.5 18,947 4.1 5.2
FRRZEEER Expenses for Interest repayment - - - - 12,384 - 10,354 2.2 -16.4
|*IJE:‘®§§ Interest repayment 31,087 9.0 27,006 -13.1 21,221 -21.4 11,790 25 -44.4
ZOMDEEER Other operating expenses (SG & A) 30,958 6.6 31,658 2.3 32,788 3.6 32,264 6.9 -1.6
LEERE Advertising expenses 3,031 15 3,000 -1.0 2,980 -0.7 2,330 0.5 -21.8

AE Personnel expenses 8,843 -3.2 9,420 6.5 9,651 2.4 10,084 2.2 4.5

Z 0t Other 19,084 12.8 19,236 0.8 20,157 4.8 19,849 4.3 -1.5
BRI Operating profit (loss) 3,700 - 3,587 -3.0 366 -89.8 468 0.1 27.9
N Non-operating income 1,343 -42.5 642 -52.2 657 2.4 1,070 0.2 62.8
HENER Non-operating expenses 31 -94.7 139 350.2 44 -68.2 19 0.0 -55.7
EEFE Ordinary profit (loss) 5,012 - 4,090 -18.4 979 -76.1 1,519 0.3 55.1
LS IEIE: Extraordinary income - - - - 703 - 1 0.0 -99.8
rERiEL Extraordinary losses - - - - - - 691 0.1 -
LETEESE=S Profit (loss) before income taxes 5,012 - 4,090 -18.4 1,683 -58.8 829 0.2 -50.7
EAB-ERBRUEER Income taxes-current -249 - -725 - -736 - -655 -0.1 -
EABERTE Income taxes-deferred -18 - -7 - -17 - -3,723 -0.8 -

2L AR 25 Profit (loss) 5,281 - 4,823 -8.7 2,437 -49.5 5,208 1.1 113.7

20193 A I 2ME ML YBERENSL. [EABASH B A IEFN TV -—AIREET Z DO E I ITHAB R TEYET .,
Note: A certain amount of revenue previously recognized as Revenue from installment receivable has been retrospectively reclassifie d as Other operating revenue from the Second quarter of fiscal year ended March 31, 2019.




&EFEDRIR (Funding / AIFUL)

B EFEHEA—XA(Including off-balance)

(1) iz #E BIl 575% £ %8 (Borrowings amount by type of lender)

(B A/ Millions of Yen)
ZIRE A (Fiscal Year) 16/3 17/3 18/3 19/3
HRLEE®%) HERLE®%) HRLEE®) FERLEL(%)
C.R.(%) C.R.(%) C.R.(%) C.R.(%)
A% Borrowings 90,518 46.4 106,551 43.5 152,870 50.1 146,808 42.3
HMHIRITE City banks etc. 24,495 12.6 27,831 114 31,500 10.3 30,686 8.8
E5E4RAT Trust banks 45,775 23.5 51,210 20.9 69,217 22.7 47,100 13.6
RTS8 = s IRAT Regional banks 16,973 8.7 21,684 8.8 34,676 114 49,646 14.3
Z Dt Other 3,275 1.7 5,825 2.4 17,475 5.7 19,375 5.6
& RBE SB & ABS, ABL 104,355 53.6 138,661 56.5 152,272 49.9 200,606 57.7
LB E SB 31,400 16.1 32,700 13.3 8,500 2.8 27,615 7.9
ik it(4 ABS, ABL 72,955 37.4 105,961 43.2 143,772 47.1 172,991 49.8
& &t Total 194,873 100.0 245,212 100.0 305,142 100.0 347,414 100.0
(2) F#- 52 %A 5 58:Z £ %8 (Short and long-term borrowings) (& 75/ Millions of Yen)
F/IRE A (Fiscal Year) 16/3 17/3 18/3 19/3
HERCEE() ERE®™) R ™) FERLLE(%)
C.R.(%) C.R.(%) C.R.(%) C.R.(%)
EHAERE Short-term borrowings 2,300 1.2 5,300 2.2 7,000 2.3 6,900 2.0
RHE Long-term borrowings 192,573 98.8 239,912 97.8 298,142 97.7 340,514 98.0
BEELFIEA Fixed interest rate borrowings 5,150 2.6 31,998 13.0 60,389 19.8 66,885 19.3
EERFIEA Floating interest rate borrowings 83,068 42.6 69,253 28.2 85,480 28.0 73,022 21.0
% SB 31,400 16.1 32,700 13.3 8,500 2.8 27,615 7.9
FEk ABS, ABL 72,955 37.4 105,961 43.2 143,772 47.1 172,991 49.8
& &t Total 194,873 100.0 245,213 100.0 305,142 100.0 347,414 100.0
(3) #R:Z & # (Funding rate) ()
/;RE A (Fiscal Year) 16/3 17/3 18/3 19/3
ESF Funding rate 3.18 2.67 1.86 1.54
G Indirect 2.78 2.56 2.44 1.99
EiE Direct 3.53 2.76 1.27 1.21
KAESF=RNEA—REHYRESF  XFunding Rate = Interest Rate.”Average Borrowing
(8%E) (%)
EHISALL—F Long term prime rate 0.95 0.95 1.00 1.00
5ERTvTL—h 5Y SWAP rate -0.02 0.11 0.11 -0.05
JGB(10%) 10Y JGB -0.05 0.07 0.04 -0.10




9. FAZLEEIDIRR (Credit Cost / AIFUL)

(B 7 A/ Millions of Yen)

4E/RE A (Fiscal Year) 16/3 17/3 18/3 19/3
L) % /(L) % L) % Iw) %
EEEESE (L)| Total receivable outstanding (L) 374,362 - 408,259 - 454,316 - 503,382 -
HREZENE Loans outstanding 289,565 - 322,087 - 360,031 - 396,540 -
JIB{R Unsecured 262,655 - 301,063 - 341,777 - 379,317 -
HEE Secured 21,839 - 16,447 - 12,403 - 9,306 -
EEE Small business 5,070 - 4,575 - 5,850 - 7,915 -
FRR TR Installment receivables 1,194 - 857 - 503 - 402 -
K FEERERE Credit guarantee, etc. 83,602 - 85,314 - 93,781 - 106,440 -
MR LS () A'L"evé?n”;ii é"gfdgg‘:g‘é': accjfr‘ég‘jafsteht:) 38,765 - 34,549 - 33,554 - 28,913 -
HEFEEESE ®| Total bad debt ©) 18,224 4.87 17,574 4.30 18,012 3.96 18,947 3.76
i E YOY% -6.4 -3.6 2.5 5.2
HEIFKEEE ®@| Loans outstanding @ 14,857 5.13 14,508 4.50 14,828 4.12 15,742 3.97
HEE YOY% -2.8 -2.4 2.2 6.2
310 Unsecured 12,576 4.79 12,924 4.29 13,654 4.00 14,906 3.93
AR Secured 1,411 6.46 905 5.50 767 6.19 465 5.01
EE Small business 869 17.15 678 14.83 406 6.95 369 4.67
BT RS Installment receivables 310 25.95 166 19.37 258 51.31 45 11.24
X EERERE Credit guarantee, etc. 3,056 3.66 2,900 3.40 2,925 3.12 3,160 2.97
e amas 3] Tt s oo loarcror 3 s oos s oo o6 - 151 -
ERRALE @)| Loans outstanding @ 98 0.03 82 0.03 -180 - -253 -0.06
AR Unsecured 106 0.04 147 0.05 254 0.07 364 0.10
HiER Secured -117 - -164 - -507 - =732 -
FEE Small business 110 2.17 100 2.19 72 1.23 114 1.45
XIRERBE Credit guarantee, etc. 66 0.08 60 0.07 93 0.10 102 0.10
D+® D+3) 18,389 491 17,717 4.34 17,926 3.95 18,795 3.73
R E YOY% -6.1 -3.7 1.2 4.9
@+® @+® 14,956 5.17 14,591 4.53 14,648 4.07 15,488 3.91
HEEE YOY% -2.7 -2.4 0.4 5.7
AR Unsecured 12,683 4.83 13,071 4.34 13,909 4.07 15,270 4.03
HBE Secured 1,294 5.93 740 4.50 259 2.09 -266 -
FEE Small business 979 19.32 778 17.02 478 8.18 484 6.12
BT HE Installment receivables 310 25.95 166 19.37 258 51.31 45 11.24
KIKERBE Credit guarantee, etc. 3,122 3.74 2,960 3.47 3,019 3.22 3,262 3.07
HEEEER(EXER) Credit cost (PL: Operating expenses) 14,171 3.79 16,724 4.10 13,281 2.92 22,060 4.38
P S LIEE ) e o 58 - et mssets) 34,549 9.23 33,554 8.22 28,913 6.36 32,178 6.39

X ERNEEGI AERA=RETEREFER) +REFLERE

3% Provision for specific allowance doubtful accounts=Loans with legal bankruptcy (secured)+Loans with civil rehabilitation law.




10. PAZNL A BEEOR R (EFEFFT49881) (NPL of AIFUL defined by FSA)

B EEH#EA—X(Including off-balance)

(A7 M/ Millions of Yen)

£ /;R% A (Fiscal Year) 16/3 17/3 18/3 19/3
/(L) % L) % Iw) % (L) %
HRELENEBIVREREBEDNDAST %1 (L)| Loans outstanding and Claims provable in bankruptcy 3¢1 L) 321,147 - 351,058 - 387,462 - 412,337 -
HE{EO— Unsecured loan 263,069 - 301,568 - 342,537 - 380,411 -
ERRO—2 L4 Secured loan and Small business loan 58,077 - 49,489 - 44,924 - 31,925 -
AN BRTREESE @| NPL total ® 61,629 19.19 61,368 17.48 65,038 16.79 60,376 14.64
BT R YOY% -6.2 -0.4 6.0 -7.2
ek Loans in legal bankruptcy 31,075 9.68 28,686 8.17 27,092 6.99 15,321 3.72
B Non-accrual loans 20,648 6.43 23,582 6.72 25,950 6.70 29,836 7.24
34 AU LR BEE Loans past due for three months or more 3,093 0.96 4,122 1.17 4,959 1.28 5,756 1.40
BHEHEIEE Restructured loans 6,812 2.12 4,976 1.42 7,035 1.82 9,462 2.29
StEpRpa—y @| Unsecured loan @ 22,458 8.54 26,867 8.91 33,429 9.76 41,199 10.83
BT R YOY% 5.7 19.6 24.4 23.2
ke st Loans in legal bankruptcy 263 0.10 344 0.11 496 0.15 674 0.18
EHEE Non-accrual loans 13,437 511 18,340 6.08 21,857 6.38 26,491 6.96
34 AL LI EEE Loans past due for three months or more 2,858 1.09 3,870 1.28 4,777 1.39 5,535 1.46
BHEHEEE Restructured loans 5,899 2.24 4,311 1.43 6,296 1.84 8,498 2.23
SHEBFEO—2 LS Secured loan and Small business loan 39,171 67.45 34,500 69.71 31,609 70.36 19,177 60.07
BT R YOY% -11.9 -11.9 -8.4 -39.3
R Loans in legal bankruptcy 30,812 53.05 28,341 57.27 26,595 59.20 14,646 45.88
EHEE Non-accrual loans 7,210 12.42 5,241 10.59 4,092 9.11 3,344 10.48
35 B L EIEMEE Loans past due for three months or more 235 0.41 251 0.51 182 0.41 221 0.69
BHEHEEE Restructured loans 912 1.57 665 1.35 738 1.64 964 3.02
HRERES LS )| Allowance for NPL ©)] 63,672 - 60,567 - 54,378 - 46,105 -
TRE @ Current assets @ 34,549 - 33,554 - 28,913 - 32,178 -
BEIE %2 Non-current assets 32 29,122 - 27,012 - 25,465 - 13,927 -
NPLA/A—=& (ALL) ®ID| Coverage ratio (All) ©/0) 103.3 - 98.7 - 83.6 - 76.4 -
NPLA/A— (E81R) @I| Coverage ratio (Unsecured) @I 153.8 - 124.9 - 86.5 - 78.1 -

X1 FREEICIREREBENTEN TS A PIREXEAERUVREREBELAELRENGTREELEEFTHLTEYET,

Because NPL include claims provable in bankruptcy, NPL ratios are calculated based on the combined figures of loans outstanding and claims provable in bankruptcy at the end of each period.

X2 BERO—VLNOFRBEEEICHEROD— (REEERO—) LBYET . MEESBARMEEZ LEZHSOVTE. BRSILE(ER) &5+ LLTEYES.

NPLs other than unsecured loans are mainly secured loans. The portion of the loans that exceeds the value of the secured property is booked to the allowance for doubtful accounts (fixed).
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11, FIRIREREES MEDMNER  (Allowances Related to Loss on Interest Repayment)

L) EAEOH EREICET 55| 4E MR (Breakdown of allowances related to loss on interest repayment / Non-consolidated)

(&7 A/ Millions of Yen)

/R % A (Fiscal Year) 17/3 18/3 19/3
Fl BRE e pen Fil BRE EEEE e FRRE HESILS P
BREILE (EERES LE) = BRI L% (i3 € FEES) = BE5ILE (BHEREES| L) =8
Provision for loss on interest aﬁ!z:/r?:‘sc(e/\mrlizﬂ?:ﬁle Total Provision for loss on interest aﬁ!iﬁ?g&'orlizﬂ?xg Total Provision for loss on interest aﬁgﬁ‘:ﬁn;&'mﬁi Z'ﬁtﬁl& Total
repayment pnnc‘l)gal) repayment pnnc‘?;': al) repayment prlncssa\)
HEsILeES Allowance (Beginning) 58,000 12,434 70,435 30,994 8,663 39,657 22,158 2,238 24,396
S8R IUERER Withdraw amount 27,006 3,771 30,778 21,221 2,665 23,887 11,790 1,441 13,232
1@ A% (RAZ) Provisions (Reversal) - - - 12,384 (3,759) 8,625 10,354 1,737 12,092
HRBILLES Allowance (End) 30,994 8,663 39,657 22,158 2,238 24,396 20,722 2,534 23,256
(2355%0)%!] BiREICBET 55|42 MiR (Breakdown of allowances related to loss on interest repayment / Consolidated) (&) Millions of Yen)
£E/;RE A (Fiscal Year) 17/3 18/3 19/3
Fl BRE EEEE &t F BRE EEEE p FRRE HE5 L P
f Pl (EiEZES| A &) =F j PSS (EiEZES| A %) = [ ESIEES (EERES A 2) =
Provision for loss on interest aﬁ(l:l?):/:g c(e/\forlgzu‘l;l?lile Total Provision for loss on interest aﬁgi‘al::‘sc&'orliiztﬁle Total Provision for loss on interest aﬁ!zn/;r:&mrﬁi Zu&l;"tlrj\le Total
repayment pnnc?Sal) repayment pnnc?g al) repayment pnnc?ga\)
HESILEES Allowance (Beginning) 63,438 12,434 75,873 34,640 8,663 43,303 24,331 2,238 26,569
R4 ARAIEE X Withdraw amount 3¢ 28,798 3,771 32,570 22,692 2,665 25,358 12,869 1,441 14,311
1258 (RA%E) Provisions (Reversal) - - - 12,384 (3,759) 8,625 11,501 1,737 13,239
RS LEED Allowance (End) 34,640 8,663 43,303 24,331 2,238 26,569 22,963 2,534 25,497

X OERFSRERAOREE- RIS, T517A—FIOBERESEL T, 20174F3A ) 253575, 201843 AH] 20875, 20193 AH 164EAANEENTEYET .
% Withdraw amount of allowance for doubtful accounts at LIFECARD is included in withdraw amount of provision for loss on interest repayment (253 million yen in FY2017/3, 208 million yen in FY2018/3 and 164 million yen in FY2019/3).
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12. P42 EEEO— EHEAR—FTI4)A (Loan Portfolio / AIFUL)

B EFEHEA—XA(Including off-balance)
(1) B {312 31 7% S # H (Breakdown by interest rate)

/3-8 A (Fiscal Year)

17/3

18/3

19/3

## / Account ¥/ Loan balance 4 / Account F% @/ Loan balance 3 / Account 5%/ Loan balance
HERLLE (%) HERLLE (%) R (%) HERLLE (%) HERLEE (%) HERLLE (%)
E 4RI/ Interest rate F4/Thousand C.R.(%) EBMA/ Million yen C.R.(%) F4/Thousand C.R.(%) EBMA/ Million yen C.R.(%) F4/Thousand C.R.(%) EBMA/ Million yen C.R.(%)
=<15.0% 187 26.5 152,709 50.7 209 26.6 173,176 50.7 225 26.2 188,807 49.8
15.0%< =<18.0% 497 70.3 139,344 46.3 561 71.2 161,550 47.3 622 72.2 184,769 48.7
18.0%<  =<20.0% 0 0.0 379 0.1 0 0.0 283 0.1 0 0.0 237 0.1
20.0%< 22 3.2 8,628 2.9 17 2.2 6,766 2.0 13 1.6 5,503 15
&&t  (Total) 707 100.0 301,063 100.0 788 100.0 341,777 100.0 861 100.0 379,317 100.0
(2) & £ %55 57% =48 A (Breakdown by amount)
4E/RE A (Fiscal Year) 17/3 18/3 19/3
#4801 Account ¥/ Loan balance #4%8 / Account ¥/ Loan balance 48 1 Account %% &/ Loan balance
HERLEL (%) WAL EE (%) HERLEE (%) R EE (%) AL (%) HERLEL (%)
FH/ Thousands of yen F#/Thousand C.R.(%) BAM/ Million yen C.R.(%) F#/Thousand C.R.(%) B/ Million yen C.R.(%) F#/Thousand C.R.(%) B/ Million yen C.R.(%)

=<100 198 28.0 12,651 4.2 214 27.2 13,962 4.1 229 26.6 15,162 4.0
100<  =<200 76 10.8 11,631 3.9 84 10.7 12,870 3.8 91 10.7 14,060 3.7
200<  =<300 88 12.5 22,944 7.6 98 12.5 25,519 7.5 105 12.2 27,259 7.2
300<  =<400 61 8.7 21,575 7.2 69 8.8 24,570 7.2 76 8.9 27,081 7.1
400<  =<500 120 17.0 56,150 18.7 133 16.9 62,464 18.3 143 16.6 67,009 17.7
500< =<1,000 95 13.6 73,309 24.4 111 14.1 85,399 25.0 128 15.0 98,770 26.0
1,000< 67 9.6 102,799 34.1 77 9.8 116,990 34.2 85 10.0 129,973 34.3
&&t  (Total) 707 100.0 301,063 100.0 788 100.0 341,777 100.0 861 100.0 379,317 100.0
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13. SA7A—FEXEEHE (Operating Results / LIFECARD)

(1) B Z =4 (Operating results)

B #E#EA—R(ncluding off-balance)

(B 7 A/ Millions of Yen)

KER—X(On-balance)

IRHA (Fiscal Year) 16/3 17/3 18/3 19/3 19/3
iR (yoy%) iR (yoy%) B (yoy%) HIRLE (yoy%) HIBE (yoy%)
EREESR (B75 )| Total receivable outstanding (Millions of Yen) 154,950 4.0 163,571 5.6 169,632 3.7 173,153 2.1 168,715 2.2
FRFEHERS Installment receivables 88,971 7.8 96,276 8.2 99,956 3.8 104,242 4.3 101,182 4.6
HERAEERS Loans (Cash advance) 44,169 -0.8 45,564 3.2 46,728 2.6 44,849 -4.0 43,471 -4.2
RIEERR Credit guarantee 21,178 -0.8 21,007 -0.8 22,032 49 23,063 4.7 23,063 4.7
ZOHhE EEE Other 631 13.9 722 14.5 914 26.5 998 9.2 998 9.2
ILTybh—F Credit card
APH—FREH (FA) Number of card holders (Thousand) 6,291 4.5 5,883 -6.5 5771 -1.9 5,777 0.1
Jass— Proper 1,813 -2.2 1,795 -1.0 1,739 -3.1 1,700 -2.2
R Affinity 4,477 7.4 4,088 -8.7 4,032 -1.4 4,077 1.1
HRRITH (F%) Number of new issue (Thousand) 501 7.1 512 2.2 517 0.8 513 -0.7
Jos8— Proper 126 11.6 136 7.9 154 13.4 113 -26.3
R Affinity 375 5.7 376 0.2 362 -3.7 399 10.2
B LR (B8%A) Transaction volume (Millions of Yen) 636,901 8.9 681,362 7.0 696,435 2.2 697,854 0.2
AEERBADOTA Shopping 595,922 9.6 640,598 7.5 655,990 2.4 657,509 0.2
Fovry Cashing 40,979 -0.1 40,763 -0.5 40,444 -0.8 40,345 -0.2
RHEFEHFEY Average yield (%) 18.8 0.3 18.3 -0.5 18.3 0.0 17.9 -0.4
) RUARIE R Notes: Italic Font = Increase or Decrease
(2)#t B %(N. of Total Employees)
F/RE A (Fiscal Year) 16/3 1713 18/3 19/3
1R EK(yoy) 2 iE 2K (yoy) iR H(yoy) RS (yoy)
HEH (A)|N. of total employees 1,017 144 1,004 -13 1,035 31 981 -54
ExtB% (A)| N. of employees (regularly payroll) 433 30 420 -13 460 40 456 -4
JEEHEH (N)| N of employees (temp.) 584 114 584 0 575 -9 525 -50
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Zh—FEHD

KA —2X(On-balance)

(Revenue and Expenses / LIFECARD)

(&7 A/ Millions of Yen)

/X% A (Fiscal Year) 16/3 17/3 18/3 19/3
(12m) [EES (12m) R (12M) e (12m) EEEERS L% iEE
(yoy%) (yoy%) (yoy%) (% of total receivables) (yoy%)

[EEIE:S Operating revenue 28,358 3.8 28,890 1.9 42,991 48.8 32,850 19.7 -23.6
ERBAH> ARG Revenue from installment receivable 14,559 7.6 15,361 5.5 15,960 3.9 16,391 9.8 2.7
EXEALFR Interests on loans 5,645 -5.0 5,603 -0.7 5,649 0.8 5,556 3.3 -1.6
{EFRRAEIRZE Revenue from credit guarantee 1,270 2.0 1,272 0.2 1,348 6.0 1,398 0.8 3.7
ZDith Other operating revenue 6,884 4.5 6,653 -3.3 20,033 201.1 9,504 5.7 -52.6
EXER Operating expenses 27,245 6.2 25,980 -4.6 38,859 49.6 29,837 17.9 -23.2
SMER Financial expenses 2,181 -27.6 1,610 -26.2 1,531 -4.9 1,676 1.0 9.4
HEBEERA Credit cost 1,939 -38.5 3,669 89.2 4,129 12.5 3,287 2.0 -20.4
FIRIREBEEE A Expenses for interest repayment 2,897 - - - - - 1,147 - -
ZOMOEXER Other operating expenses (SG&A) 20,227 3.7 20,700 2.3 33,199 60.4 23,726 14.2 -28.5
LEERE Advertising expenses 331 9.0 166 -49.7 186 11.9 146 0.1 -21.6

A& Personnel expenses 4,090 5.0 3,953 -3.4 4,090 35 4,481 2.7 9.6

Z Dt Other 15,805 3.3 16,580 4.9 28,922 74.4 19,099 11.4 -34.0

EHEF Operating profit 1,113 -32.6 2,910 161.3 4,131 42.0 3,012 1.8 -27.1
EERE Non-operating income 33 -98.9 392 - 134 -65.7 157 0.1 17.4
HEENER Non-operating expenses 6 105.1 65 907.9 4 -93.5 38 0.0 804.6
BEFE Ordinary profit 1,140 -75.3 3,237 183.9 4,261 31.6 3,132 1.9 -26.5
455 F & Extraordinary income - - - - - - - - -
LEFE:EPS Extraordinary losses - - - - - - - - -
eI R IE Profit before income taxes 1,140 -76.9 3,237 183.9 4,261 31.6 3,132 1.9 -26.5
EAB-ERBIRUEER Income taxes - current 356 -74.8 1,042 192.7 992 -4.8 994 0.6 0.3
PN Sk Income taxes - deferred -1,074 - -836 - 523 - -685 -0.4 -
EECEuk =3 Profit 1,858 -47.3 3,031 63.1 2,746 -9.4 2,822 1.7 2.8
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15. F N —T§E#¥—BHK (Group Companies Financial Highlights)

(B7 A/ Millions of Yen)

F/RHE A (Fiscal Year) 16/3 17/3 18/3 19/3
IR (yoy%) HIFE (yoy%) 355 (yoy %) R (%) 18 (yoy %)
HEEERSAE 31| Total receivable outstanding X1 545,569 6.1 591,528 8.4 665,669 12,5 735,219 100.0 104
FATN AIFUL 374,362 7.0 408,259 9.1 454,316 11.3 503,382 68.5 10.8
SATHh—K LIFECARD 154,950 4.0 163,571 5.6 169,632 3.7 173,153 23.6 21
ESHRIR b BUSINEXT 42,489 3.8 44,997 5.9 49,238 9.4 57,951 7.9 17.7
FAS&TAII X3| AGA 3 - - - - 16,020 238.0 22,482 3.1 40.3
[=ESE- 32| Total operating revenue %2 87,708 1.6 91,450 4.3 115,389 26.2 115,328 100.0 -0.1
FATN AIFUL 55,120 0.4 58,339 5.8 64,663 10.8 70,991 61.6 9.8
SATh—K LIFECARD 28,358 3.8 28,890 1.9 42,991 48.8 32,850 28.5 -23.6
ESHRIR b BUSINEXT 1,922 9.7 2,248 17.0 2,803 24.7 3,908 34 394
FTA5&TAII X4 AGA X4 - - - - 2,977 319.2 5,901 51 98.2
BERE 32| Total ordinary profit X2 6,860 - 7,399 7.8 2,823 -61.8 4,110 100.0 45.6
FATN AIFUL 5,012 - 4,090 -18.4 979 -76.1 1,519 37.0 55.1
SATh—K LIFECARD 1,140 -75.3 3,237 183.9 4,261 31.6 3,132 76.2 -26.5
ECRIZ b BUSINEXT 367 -39.3 193 -47.3 -252 - 1,349 32.8 -
TAZ&TATI X4 ACA ¥4 - - - - -2,013 - -1,210 - -
BEUBKEITRET 2 LTI 2| Profit attributable to owners of parent %2 7,044 - 7,276 3.3 3,958 -45.6 9,346 100.0 136.1
FATN AIFUL 5,281 - 4,823 -8.7 2,437 -49.5 5,208 55.7 113.7
SATh—K LIFECARD 1,858 -47.3 3,031 63.1 2,746 -9.4 2,822 30.2 2.8
ESHRIR b BUSINEXT 365 -39.4 101 -72.2 -438 - 1,660 17.8 -
FAS&TAIIL X4| ARA X4 - - - - -2,013 - -1,210 - -

X1 EEEHEA—X(Including off-balance)

X2 &i~—Z(On-balance)

3 #iK AL —MCurrent Exchange Rate TBH): 201843 B #i(FY2018/3) 3.45F1, 20194E3 B #i(FY2019/3) 3.41FI(YOY -0.04F)

X4 #ith A% L —MAverage Exchange Rate TBH): 20184E3 A #(FY2018/3) 3.31F., 201943 8 #i(FY2019/3) 3.42F(YOY +0.11F )

$¥1:20184E3 B HASE1PH kY FEEHE F R4t TH>T-AIRA & AIFUL Public Company Limited ZE# D FEEICEHTEYET,
Note 1: AIRA & AIFUL Public Company Limited, unconsolidated subsidiary, has been included in the scope of the consolidation from the first quarter of the fiscal year ended March 31, 2018.

X 2:2019F3 AL YEERH THIHALARIIMASHEHF M EZOBABEICEOTEYET .
Note 2: Anshin Guarantor Service Co.,Ltd., affiliated company, has been included in the scope of equity method affiliated from the fiscal year ended March 31, 2019.
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