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Data Book (Third quarter report for fiscal year ending March, 2019)
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1. FEFEEE (Main Indices / Group & AIFUL)
(1) &% (Consolidated)

£ /3R A (Fiscal Year) 17/12 18/3 18/9 18/12 19/3(E)

(9M) 12353 (yoy%) (12M) 1353 (yoy %) (6M) 1353 (yoy%) (9M) 8353 (yoy %) (12M) i3 (yoy%)
[=ESE S (A7) |Operating revenue (Millions of Yen) 75,952 11.2 115,389 26.2 56,425 14.6 86,047 13.3 115,300 -0.1
EEEA (&7%M) |Operating expenses (Millions of Yen) 71,000 12.0 112,897 33.7 51,669 9.7 75,420 6.2 99,800 -11.6
EENE (&7%M) |Operating profit (Millions of Yen) 4,951 0.5 2,492 -64.4 4,755 121.4 10,626 114.6 15,500 522.0
BEANE (&7%A) |Ordinary profit (Millions of Yen) 5,270 -0.4 2,823 -61.8 5,404 126.8 11,383 116.0 16,100 470.3
BRURECRRT BUMMRE ) (PO7 AMPUANISTO OSSO uions of ver 6,408 25.1 3,958 -45.6 5,188 52.5 10,655 66.3 15,000 279.0
BREE (&%) |Total assets (Millions of Yen) 680,738 11.5 682,645 10.7 734,028 13.0 750,608 10.3 772,600 13.2
R E (&%) |Net assets (Millions of Yen) 122,148 11.7 119,407 6.9 123,766 4.0 129,342 5.9 132,800 11.2
— R =Y SRR 25 (m) |EPS (Yen) 13.25 25.0 8.18 -45.6 10.73 52.6 22.03 66.3 31.01 279.1
— B YEE (m) |BPS (Yen) 241.32 7.6 236.13 3.1 245.98 4.9 257.33 6.6 265.18 12.3
BHOEARLLE (%) |Equity ratio (%) 17.1 -0.7 16.7 -1.3 16.2 -1.3 16.6 -0.5 16.6 -0.1
REEREF R (%) |ROA (%) 1.1 -0.1 0.4 -0.8 1.5 0.7 2.1 1.0 2.2 1.8
BOEARLHAMAIEER (%) |ROE (%) 7.5 1.1 3.5 -3.3 8.9 2.8 11.8 4.3 12.4 8.9
MRHARE TR Notes: Italic Font = Increase or Decrease
(2) B (AIFUL)

/R E A (Fiscal Year) 17/12 18/3 18/9 18/12 19/3(E)

(9M) iR (yoy%) (12Mm) 3R (yoy%) (6M) 3R (yoy%) (9M) 135 5. (yoy %) (12M) KB (yoy%)
£ € (&%) |Operating revenue (Millions of Yen) 48,185 10.6 64,663 10.8 35,092 11.5 53,396 10.8 71,400 10.4
EEERA (%) |Operating expenses (Millions of Yen) 43,904 6.2 64,296 17.4 31,602 7.7 45,118 2.8 59,800 -7.0
ISEIE (B%M) |Operating profit (Millions of Yen) 4,280 92.1 366 -89.8 3,490 64.9 8,277 93.4 11,500 -
BEME (@7 M) |Ordinary profit (Millions of Yen) 4,793 86.7 979 -76.1 3,900 57.1 9,020 88.2 12,400 -
EEEEIE (B%HA) |Profit (Millions of Yen) 5,799 80.2 2,437 -49.5 3,999 21.2 8,970 54.7 12,300 404.7
wEE (B%M) |Total assets (Millions of Yen) 486,332 12.1 500,262 13.7 546,164 16.7 554,262 14.0 578,600 15.7
WMEE (B%M) Net assets (Millions of Yen) 89,013 8.1 85,548 1.9 89,508 3.4 94,345 6.0 97,900 14.4
PR BATERAB (F#) |N. of Shares issued (Thousand) 484,620 0.0 484,620 0.0 484,620 0.0 484,620 0.0 484,620 0.0
e EV=UE L E R STER (M) |EPS (Yen) 11.99 80.0 5.04 -49.5 8.27 21.3 18.55 54.7 25.43 404.6
— MU YMEE (M) |BPS (Yen) 183.54 9.0 176.38 2.8 184.57 3.4 194.57 6.0 201.91 145
E=h-¥N# (%) |Equity ratio (%) 18.3 -0.5 17.1 -1.8 16.3 2.1 17.0 -1.3 16.9 -0.2
REERENREE (%) |ROA (%) 1.4 0.6 0.2 -0.8 1.5 0.4 2.3 0.9 2.3 2.1
BHO &AL HAMAIEER (%) |ROE (%) 9.0 3.6 2.9 -3.1 9.1 1.3 13.3 4.3 13.4 10.5

KAMAIE(XIEES  Notes:ltalic Font = Increase or Decrease

5$1:20184F3 A #E 1M Hi LY IEE#EF 2+t THo1=AIRA & AIFUL Public Company Limited Z:&#DEEHICSHTHEYET .
Notel: AIRA & AIFUL Public Company Limited, unconsolidated subsidiary, has been included in the scope of the consolidation from the first quarter of the fiscal year ended March 31, 2018.

E2:2018F3 AL UROAZRAER BB RICEBLTHYEY . F. BERECBV TLRKOEEICEDLETEELTEYET.

Note2: Calculation of ROA has been changed to ratio of ordinary profit to total assets. Therefore, the same changes are applied to past year figures.




2. T N—TEHEEEEH (Operating Results / Group Total)

(1) B #324& (Operating results)

B EER—R(Including off-balance)

S5t —2Z (On-Balance)

$¥2:20184E3 A #AE1/0E # L Y IEERE F R4 TH>1-AIRA & AIFUL Public Company Limited &N #ERHICSHTEYET
Note: AIRA & AIFUL Public Company Limited, unconsolidated subsidiary, has been included in the scope of the consolidation from the first quarter of the fiscal year ended March 31, 2018.

SEL:TEEMEEA—Z(including off-balance) JEFEEN TV S HIEITDEFEL TIE, BIERILICKYRE LIFNFURI - EL TWSEEBEEL SO [HNEBADEERIEITY .
Note : "Including off-balance” is Receivable outstanding including off-balance sheet amount due to securitization.

4 /;RE A (Fiscal Year) 17/12 18/3 18/9 18/12 18/12
IR (yoy%) IR (yoy%) R (yoy%) IR (yoy%) IR (yoy%)
ERMESEH (B73)| Total receivable outstanding (Millions of Yen) 645,290 11.4 665,669 12.5 698,343 11.8 719,781 11.5 693,384 11.4
EXENEES Loans outstanding 454,783 12.9 472,018 14.4 500,508 13.2 511,828 125 449,743 13.3
|BRO— Unsecured 387,925 15.2 404,056 16.6 428,506 13.8 437,312 12.7 411,932 145
HERA—Y Secured 21,898 -11.6 20,923 -13.0 20,662 -6.5 21,231 -3.0 21,231 -3.0
BEEO— Small business 44,959 8.9 47,037 11.5 51,338 17.1 53,284 185 16,579 8.5
Bl Installment receivables 99,988 3.3 100,460 34 98,022 3.9 104,529 45 101,356 4.6
THKERIR Guarantee 84,235 13.8 86,465 14.1 92,702 13.3 96,097 14.1 134,959 104
ERRIEX Credit guarantee business 81,327 15.8 83,734 16.0 90,363 14.8 93,916 155 132,778 11.2
Z0th Other 2,908 -235 2,730 -23.0 2,338 -25.3 2,180 -25.0 2,180 -25.0
Z D E ERE Other 6,283 8.2 6,725 12.1 7,111 15.3 7,325 16.6 7,325 16.6
OE#H(REHY) (F#)| N. of customer accounts (Thousand) 1,231 36.7 1,299 41.7 1,372 20.2 1,413 14.8
mBRO— Unsecured 1,193 38.2 1,259 43.3 1,331 20.6 1,371 15.0
HERO—> Secured 7 -18.2 7 -16.9 6 -16.7 6 -16.6
EEEO— Small business 30 8.7 32 12.3 34 16.5 35 15.9
ILOIEH—REREBH (F##)| Credit card holders (Thousand) 5,768 -8.4 5,771 -1.9 5,750 -1.1 5,755 -0.2
FRmE G (#)| New accounts (Number) 324,378 125.1 423,106 124.9 158,460 -23.7 247,574 -23.7
EIBRO— Unsecured 319,190 127.9 415,738 127.7 154,339 -24.5 241,346 -24.4
HiERO—> Secured 204 14.6 266 20.9 152 15.2 239 17.2
BEEO— Small business 4,984 28.8 7,102 32.9 3,969 24.4 5,989 20.2
FROL Dy h—R R (F#%)| New credit cards issued (Thousand) 361 2.0 517 0.8 230 -5.1 354 -1.9
(2) 4t B (N. of Total Employees)
£ /RH A (Fiscal Year) 17/12 18/3 18/9 18/12
iR (yoy) 1R (yoy) iR (yoy) 1B (yoy)
HER (A)| N. of total employees 3,574 1,059 3,497 1,008 3,266 -254 3,208 -366
E#E% N. of employees (regularly payroll) 2,583 1,090 2,503 1,030 2,339 -180 2,304 -279
FEHEH N. of employees (temp.) 991 -31 994 -22 927 -74 904 -87




3. FIN—FEHEBEFEDAIR (Revenue and Expenses / Group Total)

=& R — X (On-balance)

(&7 H/ Millions of Yen)

3

“F/RE A (Fiscal Year) 17/12 18/3 18/9 18/12
(9M) iR (12m) R (6M) R (9M) EEMIERELL% HEE R
(yoy%) (yoy%) (yoy%) (% of total receivables) (yoy%)
ERRE Operating revenue 75,952 11.2 115,389 26.2 56,425 14.6 86,047 12.9 13.3
EEEFEFA Interest on operating loans 41,589 16.7 56,305 17.6 32,154 19.3 48,985 7.3 17.8
EBHFEO— Unsecured 38,276 20.4 51,949 21.1 29,908 20.8 45,655 6.8 19.3
HEFO— Secured 1,994 -19.9 2,597 -19.0 1,166 -13.7 1,744 0.3 -12.5
EEEO— Small business 1,318 -2.1 1,758 -0.6 1,080 28.6 1,585 0.2 20.2
EREAH BAIRE Revenue from installment receivable 11,969 4.3 16,038 3.9 7,902 0.6 12,126 1.8 1.3
ERRIEREE Revenue from credit guarantee 9,703 3.7 12,992 4.0 6,768 5.2 10,361 1.6 6.8
Z DD E FE IR Other operating revenue 12,690 6.9 30,052 92.0 9,599 19.9 14,573 2.2 14.8
B IEERIE Collection from purchased receivable 1,728 2.3 2,074 -1.1 913 -3.2 1,333 0.2 -22.8
BB I Recoveries of written off claims 4,845 12.0 6,411 12.9 3,183 4.7 4,888 0.7 0.9
Z 0t Other 6,116 4.5 21,566 173.9 5,503 36.9 8,351 1.3 36.5
HEEA Operating expenses 71,000 12.0 112,897 33.7 51,669 9.7 75,420 11.3 6.2
SREMA Financial expenses 5,758 -2.0 7,560 -5.9 4,185 4.2 6,005 0.9 4.3
3 Bl Cost of sales 1,379 12.2 12,815 733.4 703 -10.4 1,013 0.2 -26.5
B B BR il Cost of purchased receivable 1,340 12.3 1,497 1.5 649 -12.9 922 0.1 -31.2
Z 0t Other 39 8.1 11,317 - 53 36.9 91 0.0 133.7
HEEEER Credit cost 19,714 25.0 20,497 -1.2 16,023 22.7 23,027 3.5 16.8
|g{§||§-;§ Bad debt write offs 18,616 12.2 22,651 8.8 14,521 12.8 20,502 3.1 10.1
FRRZEEER Expenses for interest repayment - - 12,384 - - - - - -
|$|J,%Li£i§$ Interest repayment 16,629 -23.1 22,484 -21.2 6,617 -46.0 9,513 1.4 -42.8
ZOMDEEER Other operating expenses (SG & A) 44,148 8.9 59,638 10.2 30,757 5.2 45,373 6.8 2.8
LEEEE Advertising expenses 2,858 4.6 3,592 4.1 1,491 -19.2 2,190 0.3 -23.4
AE Personnel expenses 11,689 9.5 15,680 9.9 8,309 7.0 12,448 1.9 6.5
Z 0t Other 29,600 9.1 40,365 10.9 20,956 6.8 30,734 4.6 3.8
ISESIES Operating profit(loss) 4,951 0.5 2,492 -64.4 4,755 121.4 10,626 1.6 114.6
E MR Non-operating income 331 -31.2 359 -35.5 666 172.7 779 0.1 134.9
EENER Non-operating expenses 13 -88.4 28 -83.0 17 89.3 23 0.0 70.1
B Ordinary profit (loss) 5,270 -0.4 2,823 -61.8 5,404 126.8 11,383 1.7 116.0
BRI F 2 Extraordinary income 703 - 703 - - - - - -
LEFIE=PS Extraordinary losses - - - - - - - - -
LETEESE=S Profit (loss) before income taxes 5,973 12.9 3,527 -52.3 5,404 75.2 11,383 1.7 90.6
EABERBRUBER Income taxes-current 179 -52.4 437 -0.8 464 575.0 1,073 0.2 496.5
EABERELE Income taxes-deferred 67 - 144 - -6 - 34 0.0 -48.5
EECEEE Profit (loss) 5,726 11.7 2,945 -59.5 4,945 67.8 10,275 1.5 79.4
FEXEHEICRET D LHMAIE Profit (loss) attributable to non-controlling interests -682 - -1,012 - -242 - -379 - -
BRUBTITRET L LHMAIE Profit (loss) attributable to owners of parent 6,408 25.1 3,958 -45.6 5,188 52.5 10,655 1.6 66.3
( 5¥:20184F 3 A MAFE 1M E A LY IEERE F R THH-AIRA & AIFUL Public Company Limited ZE#£DHEICEHTEYET . )
Note: AIRA & AIFUL Public Company Limited, unconsolidated subsidiary, has been included in the scope of the consolidation from the first quarter of the fiscal year ended March 31, 2018.
. J
(31:2019E3ﬁ HFmFEHLYBEREDSS, MERABAH > EANREITEFN TV —HINBEEI ZOMOERNE IHABZTEYET . )
Note: A certain amount of revenue previously recognized as Revenue from installment receivable has been retrospectively reclassifie d as Other operating revenue from the Second quarter of fiscal year ending March 31, 2019.
. J




4. TN—TEEH

EAEMIRR (Funding / Group Total)

B EEHEAR—X(Including off-balance)

(1) iz 5E BI| 575% £ %8 (Borrowings amount by type of lender)

(&7 [/ Millions of Yen)

FIRF A (Fiscal Year) 17/12 18/3 18/9 18/12
L= 154:40)) HERLLL (%) HRLLE(%) HERLEE(%)
CR®) CR(™) CR®%) CR®)
EAS Borrowings 237,287 55.8 241,033 55.3 237,979 48.8 247,879 50.2
HARITE City banks etc. 31,749 7.5 31,500 7.2 27,529 5.6 32,057 6.5
{EFEERIT Trust banks 81,897 19.3 79,717 18.3 76,001 15.6 77,354 15.7
#H SRAT - 55 = H A BRAT Regional banks 40,079 9.4 40,510 9.3 44,368 9.1 46,228 9.4
R L RS Cooperative Financial Ins. - - - - - - - -
Z04t Other 83,561 19.7 89,303 20.5 90,079 18.5 92,238 18.7
HiE-RBIE SB & ABS,ABL 187,753 44.2 194,487 44.7 249,904 51.2 245,734 49.8
LB SB 8,500 2.0 8,500 2.0 29,000 5.9 27,700 5.6
REE ABS, ABL 179,253 42.2 185,987 42.7 220,904 45.3 218,034 44.2
& &t Total 425,041 100.0 435,520 100.0 487,884 100.0 493,613 100.0
(2) FH#- 52 %A 5 58:Z £ %8 (Short and long-term borrowings) (& Millions of Yen)
FRE A (Fiscal Year) 17/12 18/3 18/9 18/12
HERLLE() R (%) - 124:4¢0) HERLEL (%)
CR®) CR(%) CR®™) CR(%)
KEHIERE Short-term borrowings 88,068 20.7 91,625 21.0 91,974 18.9 96,040 19.5
REEE Long-term borrowings 336,973 79.3 343,895 79.0 395,910 81.1 397,573 80.5
EE2FEA Fixed interest rate borrowings 62,983 14.8 62,747 14.4 63,757 13.1 66,349 13.4
EENFIEA Floating interest rate borrowings 93,736 22.1 94,960 21.8 88,747 18.2 92,389 18.7
HE-RBE SB & ABS, ABL 180,253 42.4 186,187 42.8 243,404 49.9 238,834 48.4
TR (EE) SB (Fixed interest rate) 8,500 2.0 8,500 2.0 29,000 5.9 27,700 5.6
RENME(EE) ABS, ABL (Fixed interest rate) 70,168 16.5 75,003 17.2 74,665 15.3 73,572 14.9
RENE(EE) ABS, ABL (Floating interest rate) 101,584 23.9 102,683 23.6 139,739 28.6 137,562 27.9
& &t Total 425,041 100.0 435,520 100.0 487,884 100.0 493,613 100.0
(3)EAE £ F (Funding rate) (%)
- —————— #/REA(Fiscal Yean) 17/12 18/3 18/9 18/12
SEESF Funding rate 1.88 1.87 1.74 1.74
Fel sk Indirect 2.16 2.17 2.07 2.05
B Direct 1.52 1.50 1.42 1.42

KAFEF =K EN—REHREEF

2 Funding Rate = Interest Rate~Average Borrowing

Note: AIRA & AIFUL Public Company Limited, unconsolidated subsidiary, has been included in the scope of the consolidation from the first quarter of the fiscal year ended March 31, 2018.

[ 5¥:2018E3 A A 1M Hi &V IEERE F R4 THH=AIRA & AIFUL Public Company Limited ZE#D&EHICEHTEYET .




®1) (Consolidated NPL defined by FSA)

(&7 M/ Millions of Yen)

£[RE A (Fiscal Year) 17/12 18/3 18/9 18/12
L) % (L) % (L) % (L) %
HRELEMNERIUREFABEDAS X1 (L)| Loans outstanding and Claims provable in bankruptcy %1 L 482,597 - 499,618 - 527,668 - 538,817 -
EBRO0— Unsecured loan 388,601 - 404,816 - 429,417 - 438,333 -
SEBRO—2 LS Secured loan and Small business loan 93,995 - 94,801 - 98,251 - 100,484 -
A5 FERTREERR @| NPL total @ 68,570 14.21 71,515 14.31 73,656 13.96 76,158 14.13
AT EERALE YOY% 4.8 7.7 9.3 11.1
it st Loans in legal bankruptcy 27,443 5.69 27,147 5.43 26,660 5.05 26,509 4.92
EREE Non-accrual loans 26,069 5.40 28,314 5.67 28,284 5.36 29,743 5.52
37 A LI HEIE Loans past due for three months or more 5,803 1.20 5,792 1.16 6,419 1.22 7,363 1.37
HHEHEmGEE Restructured loans 9,254 1.92 10,261 2.05 12,293 2.33 12,541 2.33
SHEERO— @| Unsecured loan @ 34,793 8.95 37,904 9.36 40,762 9.49 43,523 9.93
AT RHALL YOY% 22.7 25.5 24.0 25.1
At Loans in legal bankruptcy 530 0.14 531 0.13 629 0.15 748 0.17
EREE Non-accrual loans 20,089 5.17 22,409 5.54 22,584 5.26 24,123 5.50
37 ALl EESEE Loans past due for three months or more 5,597 1.44 5,589 1.38 6,227 1.45 7,133 1.63
HHEHEmGEE Restructured loans 8,575 2.21 9,374 2.32 11,321 2.64 11,517 2.63
SHEERO—2 LS Secured loan and Small business loan 33,776 35.93 33,611 35.45 32,894 33.48 32,635 32.48
A EHALE YOY% -8.9 -7.1 -4.7 -3.4
ek Loans in legal bankruptcy 26,912 28.63 26,616 28.08 26,031 26.49 25,761 25.64
iR EE Non-accrual loans 5,980 6.36 5,904 6.23 5,700 5.80 5,619 5.59
34 AU LIEREE Loans past due for three months or more 205 0.22 203 0.21 191 0.20 230 0.23
HHEHBIEE Restructured loans 678 0.72 887 0.94 971 0.99 1,024 1.02
L E S EERA )| Allowance for NPL [©)] 70,566 - 66,959 - 67,662 - 68,582 -
FE @| Current assets @ 44 531 - 41,344 - 42,402 - 43,923 -
B %2 Non-current assets 32 26,034 - 25,614 - 25,259 - 24,659 -
NPLA/S—E& (ALL) ®IM| Coverage ratio (All) ®ID 102.9 - 93.6 - 91.9 - 90.1 -
NPLA/A— (SR184R) @I| Coverage ratio (Unsecured) @I 128.0 - 109.1 - 104.0 - 100.9 -
X1 FREEICEHERLEMENEFTATVS A PREXHASRUREREMEZAHLREN ST REELEZHHLTEYET,
Because NPL include claims provable in bankruptcy, NPL ratios are calculated based on the combined figures of loans outstanding and claims provable in bankruptcy at the end of each period.
%2 WERO—VUNOFRFERECHERO—2 (RBHEBRO—V) LLQVEY . MEEIBRIMELZ LESE SIS OVWTIE. HE5IL& (AR LLTEYET.
NPLs other than unsecured loans are mainly secured loans. The portion of the loans that exceeds the value of the secured property is booked to the allowance for doubtful accounts (fixed).
[ 201843 8 M LI &Y ST 24 ThT-AIRA & AIFUL Public Company Limited &8 DRBEITEHTHYET. }
Note: AIRA & AIFUL Public Company Limited, unconsolidated subsidiary, has been included in the scope of the consolidation from the first quarter of the fiscal year ended March 31, 2018.

e Loans in legal bankruptcy:
RIRFIBFH LR D5, WEMIE, BAEMIE, BEBE. TOMINLICETIEGS Loans to borrowers declared bankruptcy, to borrowers under reorganization, or other similar circumstances,
which are part of loans exclusive of accrued interest.

SEiEAE Non-accrual loans:
ZOMDORIF BTG LD, 57 B L1145 ARBEHEE (BREMDOER L I—AER) NPL's exclusive of accrued interest. That are past due for over 5 months or more and held by collection department.
ELEBEOREBREIXEEHRSLEAMELTHEDOZIVEEFLIZLOERS This category excludes loans on which interest is being waived in support of business restructuring.

347 A LW LI EE Loans past due for three months or more:
EEREEEON, 37 AU L5y AREDEFEE RINFI R E) NPL's past due for 3 months or more that do not fall into the above two categories.
B HEHEME Restructured loans

ERUSNOUEEAEOERERET HLLELBMIC. R ORBEFRBEIC
BREBPMROET - EAE

NPL's, other than those in the above three categories, in which favorable terms, such as the reduction of interest,
have been granted with a view to promoting recovery of the loans.

5



6. FAZILEEEH (Operating Results / AIFUL)

(1) & %34 (Operating results)

BEB/EA—Z(Including off-balance) £EtA—X (On-Balance)

£ RE A (Fiscal Year) 17/12 18/3 18/9 18/12 18/12
IR (yoy%) iR 2E (yoy%) R (yoy%) R (yoy%) R (yoy%)
EEEES (B873M)| Total receivable outstanding (Millions of Yen) 439,132 10.0 454,316 11.3 479,822 11.8 490,359 11.7 476,559 12.4
HERAEERS Loans outstanding 346,707 10.3 360,031 11.8 380,036 12.3 387,616 11.8 360,446 131
IBEO— Unsecured 328,112 12.3 341,777 13.5 362,327 135 370,189 12.8 346,190 14.9
HEFO—Y Secured 13,232 -25.0 12,403 -24.6 10,748 -24.8 9,965 -24.7 9,965 -24.7
EEEO—Y Small business 5,362 15.9 5,850 27.9 6,961 40.8 7,462 39.2 4,290 1.2
T RE Guarantee 86,246 9.7 87,970 9.9 93,166 10.2 95,925 11.2 109,296 10.5
ERRIESEE Credit guarantee business 83,338 11.4 85,239 11.4 90,827 11.5 93,744 12.5 107,115 11.6
Z 0 Other 2,908 -23.5 2,730 -23.0 2,338 -25.3 2,180 -25.0 2,180 -25.0
BT HERS Installment receivables 718 -21.7 503 -41.3 446 -41.3 418 -41.7 418 -41.7
Z0t Other 5,459 6.3 5,811 10.2 6,172 14.8 6,398 17.2 6,398 17.2
DB (F4)| N.of customer accounts (Thousand) 771 9.2 802 11.2 844 11.9 857 111
|mBR0—y Unsecured 758 9.5 788 11.4 830 12.0 843 11.2
HiERO—Y Secured 7 -19.8 6 -19.1 6 -19.9 5 -20.3
BEEO— Small business 6 23.5 6 321 8 41.1 8 36.4
HRBAE G (##)| New accounts (Number) 143,282 2.2 197,826 8.2 106,091 11.6 151,817 6.0
|mBR0—y Unsecured 143,095 2.2 197,565 8.2 105,933 11.6 151,587 5.9
REFHREY X (%)| Average yield 3 (%) 14.8 0.1 14.7 0.0 14.9 0.1 14.9 0.1
X RETEHFIEY=2XHHEFE(EXEASHNES +EXEAEHRER)2)(%)
) RHARE X
(2) Fv 1 JLER (Marketing channel)
£ /R5L A (Fiscal Year) 17/12 18/3 18/9 18/12
i (yoy) iR (yoy) i (yoy) #iBH(yoy)
O—UHEEERH (JE)| Loan business branches 903 -7 900 -10 890 -15 887 -16
BANESH Staffed branches 25 0 25 0 25 0 24 -1
YN Unstaffed branches 878 -7 875 -10 865 -15 863 -15
ATM-CDFwkT—4 (&)| AIFUL ATMs and Tie-up CDs 98,165 5,146 99,525 5,216 100,994 3,924 101,603 3,438
BATM AIFUL ATMs 472 -4 469 -4 463 -8 462 -10
BHATMES Other 97,693 5,150 99,056 5,220 100,531 3,932 101,141 3,448
RS2 SRR (%) | Tie-up banks (Credit guarantee) 140 3 139 0 141 2 143 3
HEH (A)| N. of total employees 1,435 -6 1,444 24 1,438 -18 1,424 -11
had=t- N. of employees (regularly payroll) 1,046 11 1,057 38 1,087 18 1,069 23
FEHBH N. of employees (temp.) 389 -17 387 -14 351 -36 355 -34



7. ZA2ILEFDAER (Revenue and Expenses / AIFUL)

K5 AA—2Z(On-balance)

(B 7 A/ Millions of Yen)

F/RHE A (Fiscal Year) 17/12 18/3 18/9 18/12
(9m) IR (12M) i (6M) g (9M) EEMEEELL% EiE
(yoy%) (yoy%) (yoy%) (% of total receivables) (yoy%)

e Operating revenue 48,185 10.6 64,663 10.8 35,092 115 53,396 11.7 10.8
EEEMEFA Interest on operating loans 34,042 13.8 45,881 13.9 25,634 15.2 38,993 8.5 14.5
EARO—Y Unsecured 32,225 16.8 43,510 16.6 24,576 16.9 37,474 8.2 16.3
HHAKRO— Secured 1,458 -27.0 1,862 -26.9 731 -27.6 1,059 0.2 -27.3
EEEO— Small business 358 9.9 507 18.9 326 45.4 459 0.1 28.1
ERRIEREE Revenue from credit guarantee 8,272 -1.4 10,976 -1.2 5,545 0.8 8,412 1.8 1.7
ERBAH EAIRE Revenue from installment receivable 14 -3.7 19 -4.8 8 -21.4 11 0.0 -19.0

Z DD E FE IR Other operating revenue 5,855 11.5 7,785 12.5 3,903 55 5,979 1.3 2.1
{ERMEERII I Recoveries of written off claims 4,622 12.0 6,126 13.1 2,990 3.4 4,600 1.0 -0.5

Z0fth Other 1,232 9.8 1,659 10.3 912 12.9 1,379 0.3 11.9

[EE 3] Operating expenses 43,904 6.2 64,296 17.4 31,602 7.7 45,118 9.8 2.8
SREMA Financial expenses 4,529 -3.2 5,841 -8.3 3,148 -0.6 4,494 1.0 -0.8
SEMEEERA Credit cost 14,827 16.3 13,281 -20.6 11,768 20.1 16,120 3.5 8.7
|§{§||§-;§ Bad debt write-offs 15,064 7.7 18,012 25 10,819 4.3 15,140 3.3 0.5
FIRREEEER Expenses for Interest repayment - - 12,384 - - - - - -
|$|J,%Li£i§$ Interest repayment 15,718 -23.4 21,221 -21.4 6,176 -46.9 8,853 1.9 -43.7
ZOMDEEER Other operating expenses (SG & A) 24,548 2.7 32,788 3.6 16,685 1.8 24,503 5.3 -0.2
LEERE Advertising expenses 2,387 0.1 2,980 -0.7 1,326 -11.9 1,937 0.4 -18.9

AE Personnel expenses 7,219 2.5 9,651 2.4 5,069 4.6 7,596 1.7 5.2

Z0ith Other 14,940 3.2 20,157 4.8 10,289 2.5 14,969 3.3 0.2
BRI Operating profit (loss) 4,280 92.1 366 -89.8 3,490 64.9 8,277 1.8 93.4
[ Non-operating income 523 10.2 657 2.4 422 13.0 759 0.2 45.0
EFNER Non-operating expenses 10 -92.2 44 -68.2 12 65.4 16 0.0 50.6
BT Ordinary profit (Ioss) 4,793 86.7 979 -76.1 3,900 57.1 9,020 2.0 88.2
kR TS Extraordinary income 703 - 703 - - - - - -
LEFIE-ES Extraordinary losses - - - - - - - - -
LETEESE=S Profit (loss) before income taxes 5,497 114.1 1,683 -58.8 3,900 22.5 9,020 2.0 64.1
EABERBRUEER Income taxes-current -289 - -736 - -87 - 66 0.0 -
EABE TS Income taxes-deferred -12 - -17 - -11 - -16 - -
LR 2 Profit (loss) 5,799 80.2 2,437 -49.5 3,999 21.2 8,970 2.0 54.7

Note: A certain amount of revenue previously recognized as Revenue from installment receivable has been retrospectively reclassifie d as Other operating revenue from the Second quarter of fiscal year ending March 31, 2019.

E 20193 AMFEMEHLYBEHMENSE. EABAH T AREITEFN TV —BREZZDOMOERIRE I HABRTHYFT .




&EFEDRIR (Funding / AIFUL)

B EFEHEA—X(Including off-balance)

(1) fiz 58 51| 57:Z £ %8 (Borrowings amount by type of lender)

(B7 A/ Millions of Yen)
F/RE A (Fiscal Year) 17/12 18/3 18/9 18/12
HERE®%) HERLE®%) FERLEL(%) FERLEL(%)
C.R.(%) C.R.(%) C.R.(%) C.R.(%)

i A2 Borrowings 151,559 50.5 152,870 50.1 144,751 41.2 151,672 42.9
#MHIRITE City banks etc. 31,749 10.6 31,500 10.3 27,529 7.8 32,057 9.1
{EFEERIT Trust banks 68,797 22.9 69,217 22.7 62,171 17.7 63,354 17.9
HFTERAT - S5 = M ERAT Regional banks 35,162 11.7 34,676 11.4 36,700 10.5 38,809 11.0
R L RS Cooperative Financial Ins. - - - - - - - -
Z 0t Other 15,850 5.3 17,475 5.7 18,350 5.2 17,450 4.9

& REBIE SB & ABS, ABL 148,479 49.5 152,272 49.9 206,373 58.8 202,168 57.1
TEttE SB 8,500 2.8 8,500 2.8 29,000 8.3 27,700 7.8
FREME ABS,ABL 139,979 46.7 143,772 47.1 177,373 50.5 174,468 49.3

& &t Total 300,039 100.0 305,142 100.0 351,125 100.0 353,840 100.00
(2) FH#- 52 %A 5 5f:Z £ %8 (Short and long-term borrowings) (&7 A/ Millions of Yen)
Z/RE A (Fiscal Year) 17/12 18/3 18/9 18/12
FBRLEE(™) FBRLEE(™) HE R L) FE R L)
C.R.(%) C.R.(%) C.R.(%) C.R.(%)

THEE Short-term borrowings 6,800 2.3 7,000 2.3 5,900 1.7 5,900 1.7

RHE Long-term borrowings 293,239 97.7 298,142 97.7 345,225 98.3 347,940 98.3
BEIELFIEA Fixed interest rate borrowings 60,242 20.1 60,389 19.8 62,839 17.9 66,141 18.7
EERFIEA Floating interest rate borrowings 84,517 28.2 85,480 28.0 76,012 21.6 79,630 22.5
& SB 8,500 2.8 8,500 2.8 29,000 8.3 27,700 7.8
FREME ABS, ABL 139,979 46.7 143,772 47.1 177,373 50.5 174,468 49.3

& &t Total 300,039 100.0 305,142 100.0 351,125 100.0 353,840 100.0
(3) #AE£ # (Funding rate) %)
/R A (Fiscal Year) 1712 18/3 18/9 18/12

REEF Funding rate 1.88 1.86 1.64 1.63
Rt Indirect 2.46 2.44 2.22 2.16
B Direct 1.28 1.27 1.23 1.22

KAESF=RNEA—REHYRESF  XFunding Rate = Interest Rate.”Average Borrowing

(%) (%)

R#TSALL—+ Long term prime rate 1.00 1.00 1.00 1.00

5ERTvTL—+ 5Y SWAP rate 0.10 0.11 0.15 0.03

JGB(104) 10Y JGB 0.05 0.04 0.12 -0.01




9. ZAZ L EBEIOKR (Credit Cost /AIFUL)

(B7 M/ Millions of Yen)

/R E A (Fiscal Year) 17/12 18/3 18/9 18/12
L) % (L) % L) % L) %
EEBESH (L)| Total receivable outstanding (L) 439,132 - 454,316 - 479,822 - 490,359 -
HMEREEE NS Loans outstanding 346,707 - 360,031 - 380,036 - 387,616 -
AR Unsecured 328,112 - 341,777 - 362,327 - 370,189 -
iK% Secured 13,232 - 12,403 - 10,748 - 9,965 -
BEE Small business 5,362 - 5,850 - 6,961 - 7,462 -
BT HE Installment receivables 718 - 503 - 446 - 418 -
FXIKERRE Credit guarantee, etc. 91,706 - 93,781 - 99,339 - 102,323 -
SRREEI S (RE) N ot o (5%, Gt acooy) 33,554 33,554 - 28,913 - 28,913 -
HEIREESH @] Total bad debt ©) 15,064 3.43 18,012 3.96 10,819 2.25 15,140 3.09
iR YOY% 7.7 2.5 4.3 0.5
HEIRELE @| Loans outstanding @ 12,672 3.66 14,828 4.12 9,071 2.39 12,592 3.25
iR YOY% 9.6 2.2 3.2 -0.6
AR Unsecured 11,668 3.56 13,654 4.00 8,627 2.38 11,928 3.22
HEK Secured 664 5.03 767 6.19 250 2.33 370 3.72
EEH Small business 339 6.33 406 6.95 193 2.77 293 3.94
BIRRSEHE Installment receivables 60 8.40 258 51.31 26 5.89 39 9.43
X RERRE Credit guarantee, etc. 2,331 2.54 2,925 3.12 1,721 1.73 2,508 2.45
(s ?| oo ® w08 o0z £ : T 0% o :
ERIE AL @| Loans outstanding @ 36 0.01 -180 - 284 0.07 -155 -
AR Unsecured 222 0.07 254 0.07 258 0.07 331 0.09
HiBZR Secured -275 - -507 - -60 - -592 -
BEE Small business 89 1.66 72 1.23 86 1.24 105 1.41
X RERBEE Credit guarantee, etc. 72 0.08 93 0.10 86 0.09 106 0.10
D+® D+® 15,173 3.46 17,926 3.95 11,190 2.33 15,091 3.08
iR YOY% 6.8 1.2 6.2 -0.5
+@ @+@ 12,708 3.67 14,648 4.07 9,355 2.46 12,437 3.21
BimE YOY% 8.4 0.4 5.2 -2.1
AR Unsecured 11,890 3.62 13,909 4.07 8,885 2.45 12,260 3.31
iK% Secured 389 2.94 259 2.09 190 1.77 -221 -
FEE Small business 428 7.99 478 8.18 279 4.02 399 5.35
IR SE RS Installment receivables 60 8.40 258 51.31 26 5.89 39 9.43
XIRERBE Credit guarantee, etc. 2,404 2.62 3,019 3.22 1,808 1.82 2,614 2.56
HEEERREXEA) Credit cost (PL: Operating expenses) 14,827 3.38 13,281 2.92 11,768 2.45 16,120 3.29
IR I3 4 & (R Allowance for doubiful accounts 33,209 7.56 28,913 6.36 29,490 6.15 29,942 6.11

at the end of FY (BS : Current assets)

X BN ERESIAERA=HETEEEFER)+ REBLEREE

3% Provision for specific allowance doubtful accounts=Loans with legal bankruptcy (secured)+Loans with civil rehabilitation law.




10. PAZVABREE QR (ERFFT492481) (NPL of AIFUL defined by FSA)

B FHER—RA(Including off-balance)

(A7 A/ Millions of Yen)

F/RE A (Fiscal Year) 17/12 18/3 18/9 18/12
1w % 1w % 1w % 1w %
HMREEENEBLUBEFEBMEDAF X1 ()| Loans outstanding and Claims provable in bankruptcy %1 L) 374,352 - 387,462 - 407,043 - 414,450 -
EBRO0—> Unsecured loan 328,788 - 342,537 - 363,237 - 371,209 -
#EBRO— LS Secured loan and Small business loan 45,564 - 44,924 - 43,805 - 43,240 -
ANFERTREESE ®| NPL total @ 62,575 16.72 65,038 16.79 66,735 16.40 68,719 16.58
EIRE ] YOY% 3.3 6.0 7.9 9.8
it st Loans in legal bankruptcy 27,381 7.31 27,092 6.99 26,606 6.54 26,430 6.38
i EE Non-accrual loans 23,896 6.38 25,950 6.70 25,730 6.32 26,996 6.51
37 AU LI HEIE Loans past due for three months or more 5,131 1.37 4,959 1.28 5,465 1.34 6,197 1.50
BHEHENEE Restructured loans 6,167 1.65 7,035 1.82 8,932 2.19 9,096 2.19
SHEA{Ea— ®@| Unsecured loan @ 30,695 9.34 33,429 9.76 36,037 9.92 38,455 10.36
BRI YOY% 22.0 24.4 24.0 25.3
ek Loans in legal bankruptcy 480 0.15 496 0.15 587 0.16 690 0.19
EREE Non-accrual loans 19,617 5.97 21,857 6.38 22,050 6.07 23,560 6.35
37 AL EEHEE Loans past due for three months or more 4,950 1.51 4,777 1.39 5,295 1.46 5,998 1.62
BHEHENEE Restructured loans 5,646 1.72 6,296 1.84 8,103 2.23 8,206 2.21
SHEBRO— LIS Secured loan and Small business loan 31,880 69.97 31,609 70.36 30,698 70.08 30,264 69.99
AR YOY% -10.0 -8.4 -6.3 -5.1
A st Loans in legal bankruptcy 26,900 59.04 26,595 59.20 26,018 59.40 25,740 59.53
EREE Non-accrual loans 4,278 9.39 4,092 9.11 3,679 8.40 3,436 7.95
3y AU LIEREE Loans past due for three months or more 180 0.40 182 0.41 169 0.39 198 0.46
SHEHEIGRE Restructured loans 520 1.14 738 1.64 829 1.89 889 2.06
HMAREFES NS ®3)| Allowance for NPL [©) 59,093 - 54,378 - 54,614 - 54,464 -
RE @|  Current assets @ 33,209 - 28,913 - 29,490 - 29,942 -
EE %2 Non-current assets 3¢2 25,883 - 25,465 - 25,123 - 24,522 -
NPLA/S—E& (ALL) ®IM| Coverage ratio (All) [©/©) 94.4 - 83.6 - 81.8 - 79.3 -
NPLA/A— (R184R) @/@| Coverage ratio (Unsecured) @I 108.2 - 86.5 - 81.8 - 77.9 -

X1 FREEICIBRETEB/ENEEA VDA PREXEAERUBREREBEL AL RENSTREELEREFHLTEYET,

Because NPL include claims provable in bankruptcy, NPL ratios are calculated based on the combined figures of loans outstanding and claims provable in bankruptcy at the end of each period.

X2 BERKRO—VLUNOFRBEETICHERO— (FHEERO—2) LBYEY . MEEAMERMEELZ LEZEHSONTE, HEEI4E (BR) EHLLTEYET.

NPLs other than unsecured loans are mainly secured loans. The portion of the loans that exceeds the value of the secured property is booked to the allowance for doubtful accounts (fixed).
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11, FIRIREREES MEDMNER  (Allowances Related to Loss on Interest Repayment)

LEBEAOFRIRZEICET S5 HEN

iR (Breakdown of allowances related to loss on interest repayment / Non-consolidated)

(B A A/ Millions of Yen)

IR A (Fiscal Year) 17/12 18/3 18/12
F SRE B EES P FIRRE BESILS P FRRE B EES pen
jESIEES (e FEE) =8 [LESIEES (i EFEE) =8 jEEE (i FIEE) =R
Provision for loss on interest Allowance for doubtful ! Provision for loss on interest Allowance for doubiful ! Provision for loss on interest Allowance for doubtful !
accounts lied to the Total accoun ied to the Total accounts lied to the Total
repayment Iprfrﬁ;‘)il)d toth " repayment L:n(nAc’?gz:J)d toth " repayment ‘prﬁw/.\c'?;)pzil)d oth "
PEsILeEE Allowance (Beginning) 30,994 8,663 39,657 30,994 8,663 39,657 22,158 2,238 24,396
R4 -IRERER Withdraw amount 15,718 2,162 17,881 21,221 2,665 23,887 8,853 1,131 9,984
BRAZE(RAE) Provisions (Reversal) - - - 12,384 (3,759) 8,625 - - -
R LEES Allowance (End) 15,276 6,500 21,776 22,158 2,238 24,396 13,304 1,106 14,411
(2D FBREZEICEET 551 1€ MR (Breakdown of allowances related to loss on interest repayment / Consolidated) (B Millons of Yen)
4E/RE A (Fiscal Year) 17/12 18/3 18/12
FI SRE R EE as FIRIRE HE5 L% P FRRE B EES o
Bx3IHE (RIS 4 2) l Bx3ILS (EIERES L ) al %3142 (IR 4 ) aa
Provision for loss on interest Allowance for doubiful Provision for loss on interest Allowance for doubiful Provision for loss on interest Allowance for doubtful
accounts lied to the Total accounts ied to the Total accounts lied to the Total
repayment ‘pn(::’?g;”d toth " repayment :)I‘I(HA(:‘I)S;DG oth " repayment er:c’?;;l)d oth "
HESIAEERS Allowance (Beginning) 34,640 8,663 43,303 34,640 8,663 43,303 24,331 2,238 26,569
FE4E 8- ENAIEA X Withdraw amount 3¢ 16,791 2,162 18,953 22,692 2,665 25,358 9,635 1,131 10,767
#BRAZE(RAZD) Provisions (Reversal) - - - 12,384 (3,759) 8,625 - - -
LRIk Allowance (End) 17,848 6,500 24,349 24,331 2,238 26,569 14,695 1,106 15,802

X EREFRRBBRAORELE - MBAICIE. [S47h—FIOBERESLLT, 201843 A HAFEIMEE] 162575, 201843 AH] 2085 5. 20193 A HAFEWF ] 122FFANEENTHEYET,
3 Doubtful accounts reversal of LIFECARD is included in reversal of Interest repayment (162million yen in FY2018/3 3Q, 208million yen in FY2018/3 and 122million yen in FY2019/3 3Q).
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12. FAZ N ERFEO— BER—FT4)Z4 (Loan Portfolio / AIFUL)

B EE#EA—X(Including off-balance)
(1) B 1 F1 2= 31 7% S # H (Breakdown by interest rate)

F/RE A (Fiscal Year)

17/12

18/3

18/12

##4 / Account ¥/ Loan balance 4 / Account F% &/ Loan balance ## / Account F% =/ Loan balance
HERLEE (%) R (%) HERLEL (%) R (%) HERLLE (%) HERLEL (%)
EHFIZE/ Interest rate F4/Thousand C.R.(%) BAMA/ Milion yen C.R.(%) F#/Thousand C.R.(%) BHM/ Million yen C.R.(%) F{#/Thousand C.R.(%) BAM/ Million yen C.R.(%)
=<15.0% 201 26.6 166,858 50.9 209 26.6 173,176 50.7 220 26.2 184,064 49.7
15.0%< =<18.0% 537 70.9 153,838 46.9 561 71.2 161,550 47.3 607 72.1 180,111 48.7
18.0%<  =<20.0% 0 0.0 302 0.1 0 0.0 283 0.1 0 0.0 249 0.1
20.0%< 18 2.4 7,111 2.2 17 2.2 6,766 2.0 14 1.7 5,763 1.6
&&t  (Total) 758 100.0 328,112 100.0 788 100.0 341,777 100.0 843 100.0 370,189 100.0
(2) & £ %55 57% =48 A (Breakdown by amount)
F/RE A (Fiscal Year) 17/12 18/3 18/12
8 / Account 5%/ Loan balance #3 / Account 5%/ Loan balance ## / Account 5%/ Loan balance
R EE (%) HERLEE (%) R EE (%) HERKLE (%) HERLEE (%) AL (%)
FH/ Thousands of yen F#/Thousand C.R.(%) B/ Million yen C.R.(%) F#/Thousand C.R.(%) B/ Million yen C.R.(%) F#/Thousand C.R.(%) B7AMA/ Million yen C.R.(%)

=<100 206 27.3 13,330 4.1 214 27.2 13,962 4.1 223 26.5 14,718 4.0
100<  =<200 80 10.6 12,297 3.7 84 10.7 12,870 3.8 89 10.6 13,653 3.7
200<  =<300 94 12.5 24,518 7.5 98 12.5 25,519 7.5 103 12.2 26,645 7.2
300<  =<400 66 8.8 23,594 7.2 69 8.8 24,570 7.2 75 9.0 26,574 7.2
400<  =<500 128 17.0 60,114 18.3 133 16.9 62,464 18.3 142 17.0 66,826 18.1
500<  =<1,000 106 14.0 81,315 24.8 111 14.1 85,399 25.0 124 14.8 95,582 25.8
1,000< 74 9.8 112,941 34.4 77 9.8 116,990 34.2 83 9.9 126,188 34.1
&&t  (Total) 758 100.0 328,112 100.0 788 100.0 341,777 100.0 843 100.0 370,189 100.0
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13. SA7H—FEEER (Operating Results / LIFECARD)

(1) E %54 (Operating results)

B EE¥E—X(ncluding off-balance)

(A7 A/ Millions of Yen)

KEtR—X(On-balance)

“/3R5 A (Fiscal Year) 17/12 18/3 18/9 18/12 18/12
IR (yoy%) 12352 (yoy%) IR E (yoy%) 12353 (yoy%) IR E (yoy%)
EEBESE (B M)|Total receivable outstanding (Millions of Yen) 168,318 3.7 169,632 3.7 166,565 2.6 172,445 2.5 167,890 2.4
BT RHERE Installment receivables 99,270 3.6 99,956 3.8 97,575 4.3 104,111 4.9 100,938 5.0
EXEAERE Loans (Cash advance) 46,330 3.0 46,728 2.6 45,871 -0.7 45,107 -2.6 43,725 -3.0
TR RIE Credit guarantee 21,893 5.2 22,032 4.9 22,179 1.9 22,299 1.9 22,299 1.9
ZOIEREE Other 824 22.4 914 26.5 938 18.6 927 12.5 927 12.5
ILIoyrh—R Credit card
AEMh—F&E# (FA) Number of card holders (Thousand) 5,768 -8.4 5771 -1.9 5,750 -1.1 5,755 -0.2
Joss— Proper 1,754 2.7 1,739 -3.1 1,711 -3.6 1,708 -2.6
R Affinity 4,014 -10.7 4,032 -1.4 4,038 0.0 4,047 0.8
HRREATHR (F#%) Number of new issue (Thousand) 361 2.0 517 0.8 230 -5.1 354 -1.9
Jass— Proper 114 15.1 154 13.4 56 -27.2 85 -25.5
R Affinity 246 -3.1 362 -3.7 173 5.3 269 9.0
NS (BAM) Transaction volume (Millions of Yen) 521,562 3.0 696,435 2.2 342,330 -1.0 520,444 -0.2
AEEREAHEA Shopping 491,232 3.3 655,990 2.4 321,941 -1.1 489,930 -0.3
Fro v Cashing 30,330 -1.6 40,444 -0.8 20,389 0.6 30,513 0.6
EHETHFIEY Average yield (%) 18.0 -0.3 18.3 0.0 17.6 -0.3 17.7 -0.3
) RHAKIE R Notes: Italic Font = Increase or Decrease
(2)#t & #(N. of Total Employees)
FIRHE A (Fiscal Year) 17/12 18/3 18/9 18/12
B (yoy) 22K (yoy) BB (yoy) iR H(yoy)
HEH (A)|N. of total employees 1,030 20 1,035 31 991 -43 983 -47
E#EH (A)| N.of employees (regularly payroll) 461 36 460 40 465 12 460 -1
EEHEH (N)| N of employees (temp.) 569 -16 575 -9 526 -55 523 -46
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14. SA2H—FIBHED AR (Revenue and Expenses / LIFECARD)

KA —2X(On-balance)

(B7 A/ Millions of Yen)

#/;RE A (Fiscal Year) 17/12 18/3 18/9 18/12
(om) e e (12m) HBiRE (6M) e e (9M) EXBEREL% HiFER
(yoy%) (yoy%) (yoy%) (% of total receivables) (yoy%)

[=E e Operating revenue 22,179 2.9 42,991 48.8 15,965 9.6 24,257 14.6 9.4
ERABAH> ARG Revenue from installment receivable 11,912 4.3 15,960 3.9 7,866 0.6 12,066 7.2 1.3
EEEHEFE Interests on loans 4,254 0.7 5,649 0.8 2,806 -0.0 4,212 25 -1.0
SRS Revenue from credit guarantee 1,004 5.6 1,348 6.0 691 4.9 1,047 0.6 4.3
Dt Other operating revenue 5,008 1.1 20,033 201.1 4,600 40.3 6,929 4.2 38.4

EXER Operating expenses 20,091 55 38,859 49.6 14,305 5.8 21,365 12.8 6.3
SRER Financial expenses 1,133 -4.1 1,531 -4.9 780 -3.4 1,182 0.7 4.3
HEBEEEA Credit cost 3,001 17.4 4,129 125 1,869 9.1 2,912 1.7 -2.9
FRIRZEEEA Expenses for interest repayment - - - - - - _ _ _
ZOMOEEER Other operating expenses (SG&A) 15,956 4.2 33,199 60.4 11,655 9.3 17,270 10.4 8.2

REERE Advertising expenses 149 21.0 186 11.9 80 -33.5 116 0.1 -22.6
N Personnel expenses 3,063 3.7 4,090 3.5 2,253 10.8 3,380 2.0 104
Z Dt Other 12,743 4.2 28,922 74.4 9,320 9.6 13,773 8.3 8.1

EHEMR Operating profit 2,088 -16.7 4,131 42.0 1,659 59.0 2,891 1.7 38.5
=E ZNE Non-operating income 116 -67.3 134 -65.7 89 3.6 116 0.1 0.0
EENER Non-operating expenses 2 -2.7 4 -93.5 0 -46.9 1 0.0 -57.5

BEFE Ordinary profit 2,202 -23.1 4,261 31.6 1,748 54.9 3,006 1.8 36.5
HERIFZE Extraordinary income - - - - - - - - -
LeF1E=PS Extraordinary losses - - - - - - - - -

BB IBTRIZS Profit before income taxes 2,202 -23.1 4,261 31.6 1,748 54.9 3,006 1.8 36.5
FEABERBRUEER Income taxes - current 327 -64.0 992 -4.8 347 317.5 652 0.4 99.2
EAB SRS Income taxes - deferred 289 - 523 - 13 -95.4 78 0.0 -73.0

EEEEEEsY Profit 1,585 -40.5 2,746 94 1,387 81.8 2,276 1.4 43.6
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15. I —F§&8—8X (Group Companies Financial Highlights)

(B7 A/ Millions of Yen)

#/;RE A (Fiscal Year) 17/12 18/3 18/9 18/12
B (yoy%) B (yoy%) IR (yoy%) KR L (%) IR (yoy%)
HEEERE A 31| Total receivable outstanding *1 645,290 11.4 665,669 125 698,343 11.8 719,781 100.0 115
FATN AIFUL 439,132 10.0 454,316 11.3 479,822 11.8 490,359 68.1 11.7
SATh—K LIFECARD 168,318 3.7 169,632 3.7 166,565 2.6 172,445 24.0 25
ECHRI R+ BUSINEXT 47,851 10.0 49,238 9.4 53,619 15.6 56,338 7.8 17.7
TAS&TAIIL X3| AGA %3 13,893 - 16,020 238.0 20,980 86.4 22,765 3.2 63.9
[eE3E:S 32| Total operating revenue x2 75,952 11.2 115,389 26.2 56,425 14.6 86,047 100.0 13.3
FATN AIFUL 48,185 10.6 64,663 10.8 35,092 115 53,396 62.1 10.8
SATh—K LIFECARD 22,179 2.9 42,991 48.8 15,965 9.6 24,257 28.2 9.4
ESHRIR b BUSINEXT 2,035 25.0 2,803 24.7 1,791 37.3 2,816 33 38.4
FAS&TATI X4| AGA x4 1,915 - 2,977 319.2 2,710 166.8 4,267 5.0 122.8
BERE 32| Total ordinary profit %2 5,270 -0.4 2,823 -61.8 5,404 126.8 11,383 100.0 116.0
FATNL AIFUL 4,793 86.7 979 -76.1 3,900 57.1 9,020 79.2 88.2
SA47h—K LIFECARD 2,202 -23.1 4,261 31.6 1,748 54.9 3,006 26.4 36.5
ESHI R+ BUSINEXT -213 - -252 - -53 - -154 - -
FAS&FAIIL ¥4| ARA %4 -1,357 - -2,013 - -481 - -755 - -
BauBEICRETHLUMMFIZ %2 |Profit attributable to owners of parent %2 6,408 25.1 3,958 -45.6 5,188 52.5 10,655 100.0 66.3
FATIL AIFUL 5,799 80.2 2,437 -49.5 3,999 21.2 8,970 84.2 54.7
SATh—K LIFECARD 1,585 -40.5 2,746 -9.4 1,387 81.8 2,276 21.4 43.6
EDHRI R+ BUSINEXT -350 - -438 - -235 - -476 - -
TAS&TAII ¥a4| ARA X4 -1,357 - -2,013 - -481 - -755 - -

X1 EEE#EA—X(Including off-balance)

%2 fRFA—Z(On-balance)

%3 #i5k AL —M(Current Exchange Rate TBH):20184E3 A # 553PH 3 #(FY2018/3 3Q) 3.38F3, 20184E3 A #i(FY2018/3) 3.45F1. :20194E3 A # 552/ #i(FY2019/3 2Q) 3.33F, 20194E3 A # SE3MUHA(FY2019/3 3Q) 3.50M(RIERHALL YOY +0.12F)
X4 Hish AL —MAverage Exchange Rate TBH):201843 A £ 5534 #(FY2018/3 3Q) 3.27M, 201843 A #1(FY2018/3) 3.31M, 201943 A # SE20U 3 #A(FY2019/3 2Q) 3.43F, 201943 A #A 55304 #i(FY2019/3 3Q) 341 M(RIERIFALL YOY +0.14 )

[

S¥:20184E3 A AFE 1M B &Y IRER F R THo1=AIRA & AIFUL Public Company Limited &N FERICEHTHEYET,
Note: AIRA & AIFUL Public Company Limited, unconsolidated subsidiary, has been included in the scope of the consolidation from the first quarter of the fiscal year ended March 31, 2018.
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